FREE CD WORTH £279 • MORE TIPS & TUTORIALS 


Practical 


Faster! 

Turbo-charged ISPs, smarter searching 


NEW LOOK! 






Switch to simpler, quicker Web software 

Cheaper! 

Try these new flat-rate ISPs and save a bomb 

Change your Net software - and reap the benefits! p22 



Explorer 6 

The world's best Web 
browser just got better - 
and it’s on our CD! p60 

Flash 5 
special! 

Become a Flash expert: 
eight-page tutorial p88 



No CD? 
speak to your 
newsagent 
^straight awayl j 



• Kill junk email forever! 

• Surf the Web anonymously 

• Use talking email notifiers 

• Watch live TV via the Net 



SITE BUILDING 


• Dreamweaver short cuts 

• Triple your hits overnight! 

• Buy new .info domains 

• Create an affiliate program 



• Make your modem faster 

• Massive Net buyers guide 

• Browser troubleshooting 

• Web building tips & advice 


























i/ieJjFusion 


0 Sales Hotline 

0115 9170000 


For Resellers 


£50 

im kr V p.m. OR 

£ 500 . 


WebFusion 

Reseller 

Reseller 

E-Commerce 


Both Packages: 

2000 MB Fast UK Web Space 
2 Virtual Servers included 
Additional VS £25 per Year 
State of the Art Data Centre 
High Speed Connections 
2000 POP3 E-mail Boxes 
Detailed Online Help 
Phone and E-mail Support 
Regular Tape Backups 
Additional Options Available 
Same Hour Setup 

All Your Accounts have: 
Virtual Control Panel 2001 
Unlimited E-mail Forwarding 
Unlimited Mailing Lists 
Unlimited Autoresponders 
Full CGI-BIN 

3GB Bandwidth per Month 
Miva Scripting Language 
MS Frontpage Extensions 
Active Server Pages 
MySQL Database 
PHP4 Scripting Language 
RealAudio and MP3 
Graphical Access Statistics 
SSH Telnet Access 


E-Commerce Only: 

Shopping Cart Solution 
pre-installed, fully 
integrated with secure 
server and ready to run 


SUCCESS STORIES 


infotex' 

WEB SITES FOR SMARTER BUSINESS 


Leading web design 
house, partners with 
WebFusion to offer 
high quality hosting 
solutions to Infotex 
customers, as a 
value added service 

"As a leading web design consultancy, we service clients, large and small every year with 
cutting edge, affordable design and build services. We are often asked about web hosting. 
Clients are rightly concerned that their investment in an Internet presence should not be 
compromised by inadequate, expensive or unreliable hosting. 

By partnering with WebFusion to host our own clients, we are able to provide an 
additional, profitable service without incurring technical or infrastructure costs. 
WebFusion's service is of very high quality, and extremely flexible, so we can be confident 
that each client receives the best possible web hosting at the best possible price. 

As well as a considerable additional revenue stream, partnering with WebFusion has 
rounded out our service offering, and opened up opportunities to provide total presence 
management on behalf of our clients, again, without any technical overhead to us. 

Our experience of hosting our clients with WebFusion has been so successful that we now 
have our own server in their data centre, and in some ways the biggest advantage 
has been that the expansion of our business (and those of our clients!) has been made 
possible without changing web hosting provider.” 

www.infotex.co.uk Will Stevens, MD Infotex UK 



partofthe || 0 g^ 

Europe 

aXSw ^ ^ group of companies 


email us: sales@webfusion.co.uk 
order online: www.webfusion.co.uk 

Prices exclude VAT @ 175% We welcome all major debit and credit cards 
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Sales Hotline 

0115 9170000 




PER YEAR 


PER YEAR 


WebFusion 
Business Pro 

WebFusion 

E-Commerce 




State of the Art 
Data Centre 

Our state-of-the-art data centre Is located within our 
facility in Nottingham. It houses our network of over 
1200 servers. With 4 connections to the net, fire 
protection and a backup generator we are in a position 
to offer you the reliability you have been dreaming of! 


VTffnrr r. n ort rcor. p■ r r. f. 


24/7 

Technical Support 

Ail WebFusion hosting packages come complete with 
24/7/365 phone and e-mail technical support, plus an 
extensive online help and information system. Unlike 
our competitors we believe in providing the very best 
after sales care and technical support. 


Virtual Control Panel 

The Virtual Control Pane! 2001 (VCP) allows you to 
automatically control your web site without any 
knowledge of programming! You can Install 
discussion boards & guest books in seconds, take 
complete control of all your e-mail, password protect 
directories and install Frontpage. 


Both Packages: 

100 MB Fast UK Web Space 
Own Domain Name 
State of the Art Data Centre 
High Speed Connections 
Virtual Control Panel 2001 
100 POP3 E-mail Boxes 
Unlimited E-mail Forwarding 
Unlimited Mailing Lists 
Unlimited Autoresponders 
Full CGI-BIN 

3GB Bandwidth per Month 
Free Use of Secure Server 
Miva Scripting Language 
MS Frontpage Extensions 
Active Server Pages 
MySQL Database 
PHP4 Scripting Language 
RealAudio and MP3 
Graphical Access Statistics 
SSH Telnet Access 
Detailed Online Help 
Phone and E-mail Support 
Regular Tape Backups 
Additional Options Available 
Money Back Guarantee 
Same Hour Setup 


E-Commerce Only: 

Shopping Cart Solution 
pre-installed, fully 
integrated with secure 
server and ready to run 


email us: sales@webfusion.co.uk 
order online: www.webfusion.co.uk 

Prices exclude VAT @ 17,5% We welcome all major debit and credit cards 


wo,the Host 
Europe 
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Data Centre 

AN servers a re housed in our 
on site multi million pound 
data centre built in association 
with the Intel corporation. 


High Performance 
Web hostin 


I 


f 


No minimum 
contract 


sTHafrix 


Host thousands of 
websites on a server 
dedicated to you 


HOSTING APPLIANCE 





System logs 


Automatically backup and restore 


View server status 


The Matrix Linux is a high performance, frilly featured, web hosting 
appliance. It's the most saleable dedicated server available for 
website hosting and ideal for hosting thousands of domain names, 
e-mail accounts and web applications. 

The Matrix Linux has been co-developed by Matrix Servers 
Limited and the Intel Corporation. Included is the latest version of 
the Linux Operating System as well as Apache Webserver, 
a fully featured POP3 and SMTP server, ONS and full support for 
Perl, PHP and CGI scripting. 


Matrix Linux Hosting Appliance Features 



Web Based Control Panel 


Features 

• 

Easily create and configure new domains and e-mail accounts 

• 

La test Version of the Red hat Linyx Operating System 

# 

View vital statistics and information about your server 

• 

Apache Web Server 

• 

Instantly install features such as Frontpage 

# 

Matrix Web Based Control Panel 

• 

Create ODBC data sources 

• 

POP3 and SMTP mail server 

# 

Create separate logins for the web based interface 

• 

BIND DNS Server 


for controlling individual domains 

• 

Telnet 

• 

Automatically backup your server 

• 

Perl, PHRMySGL and PostgeSQL 



# 

Support for Microsoft Active Server Paqes 



• 

Microsoft Frontpage Extensions 



• 

Available with a variety of Intel Processors 



• 

Comes with either 128,25G or SI 2 MB memory 


Absolutely no technical knowledge is required to fully 
leverage the power of the Matrix Linux as it comes pre-installed 
with a central easy to use web based interface, You can use this 
unique interface to add and configure domain names, 
setup e-mail accounts, install features like Frontpage Extensions 
and more. Advanced users can of course use telnet to remotely 
login to the server with full administrative access. 


matrix 


SERVERS 


Also available 
The Matrix Windows 

Based on the 
Microsoft Windows 2000 
operating system 



vuwiv. fasr/>osts.co.ulr 





































MEET THE PEOPLE WHO CREATE 
THE UK’S FASTEST GROWING NET 
MAGAZINE, PRACTICAL INTERNET 




[Thomas Watson 


James Thornton 


iCIive Parker 


IJames Seabright 


[Jo Cole 


Paul Blachtord 


NET TECHNICAL SPECIALIST 

A professional Web site 
designer and Internet stalwart, 
Clive answers your toughest 
tcch questions. 


WEB SITE DESIGN SPECIALIST 

The man behind our Web site 
building advice, James provides 
tips on bow to create perfect 
online pages. 


TECHNICAL EDITOR 

From modems and monitors to 
MP3s and MPEGs, Thomas is on 
the ball when It comes to the 
latest technologies. 


SIAM- WRITER 


An ace at demystifying the 
Internet's trickiest topics and 
getting to the heart of breaking 
news stories. 


SENIOR SUB EDITOR 

The backbone of the magazine, 
jo ensures the magazine's 
production process runs 
smoothly and efficiently. 


SENIOR DESIGNER 


Paul's flair for Cuming pages of 
prose into colourful, eye¬ 
catching works of art is always 
evident in our features and 

B 

tutorials. 




[Lee Watkins 


ASSISTANT DESIGNER 

With a sharp eye for detail and 
design, Lee ensures our pages 
are always easy-to-read and 
provide you with advice in the 
best way possible. 


New and 
improved! 




Mark Newman, Editor 
mnewmsnaparagon.co.uk 


WELCOME TO THE new-look Practical Internet - now giving 
you more easy-to-follow tuloi ials, expert technical help and 
crystal-clear tips tin an ever before. 

You'll find our fresh design makes using the magazine 
even easier Our tutorials section has been split up into three 
simple sections - Web browsing, Weh building and special 
projects. In Ibis issue youll find an in-depth eighl-page 
walkthrough on using Hash 5, a six-page focus on Dreamweaver and an 
exclusive first look at the new features of Internet Explorer 6. 

There’s also more help and 
advice in our bigger QM section 
with extra pages dedicated to 
solving every Internet problem. 

Although our cover price has 
increased, I'm sure youll find the 
magazine offers the best value of 
any Net magazine. I hope youll 
find the improvements helpful 
will let me know your Ihoughts. 

I he changes come as official 
sales figures reveal Practical 
internet is now the UK's fastest 
growing Net magazine. Accordii 
to the Audit Bureau Of 
Circulations (ABC), our 
circulation jumped 22 percent 
during the first six months of 
the year at a time when other 
Net magazines are ailing. So a 
big thank you goes to you, our 
readers. Keep reading! 
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www.9netave.uk.net 


TURN-KEY RESELLER BUSINESS FROM 


£ 49.95 



Host unlimited domains with no set-up fees! 

Let your customers manage their accounts 
with our own private label Control Panel 

J Set-up your own merchant account and 
accept payments online immediately 



J Invoice and credit manage your customers with built-in 
accounts & collection functions 


Purchase and sell additional 9Net services 
online as you require, i.e. SSL, SQL, etc. 

Provide hourly updated stats for all your 
customers domains 



9Net Account 




J Hi speed hi-connectivity UK or US data centres 
J Windows 2000 servers running IIS 5 
J MS SQL, MySQL servers 
J Free phone 24/7 Tech Support 
-J Instant account set-up 
4 Full ASP3 support 

-J Free Frontpage extensions on Win2K or Linux servers 
v Service Level Agreement with 99.5% uptime guarantee 
v 30 day money back guarantee 


Personal accounts 

£9.95 per month 


from 


E-commerce accounts 

from £19.95 per month 




9NETAVENUE 



FREE 


PHONE 



0800 328 9450 






































































www.9netave.uk.net 


DEDICATED WIND0WS2000 / UNUX SERVERS 


J Option of NO contract, NO commitment 
J From £44.95pm (*with 36m contract) 



J High speed, high connectivity UK datacentre 
J Service Level Agreement with 99.5% uptime guarantee 

from £45 per month* 
or 

£539 per annum 



from £65 per month* 
or 

£779 per annum 



from £99 per month* 
or 

£999 per annum 


^Prices based on at 36 month contract 

J Free Phone 24/7 Technical Support 
J 30 day money-back guarantee 
UK or US Datacentres 
Park Your Domain FREE 


J Barclays EPDQ Hosting Partner 
j) e-Cammerce solutions from £19.95/mo. 


With 9Net’s UNIQUE NO contract / 

NO commitment option, you only pay the set-up 
fee and the hosting fee on a monthly basis. 

You may cancel anytime with NO penalty! 



Plans 


Cobalt RaQ4 



Prices 

£99 per month 

£149 per month 

Set Up Tee 

£149 one time 

£149 one time 

Hard Dr we 

20 Gb 

20 Gb 

DRAM 

128 MG 

256 MB 

Transfer limit 

5 Gb 

15 Gb 

Plans 

Cobalt RaQ4 r 

Cobalt RaQ4 r 

Prices 

£ 199 per month 

£249 per month 

Set Up Fee 

£149 one time 

£149 one time 

Hard Drive 

2 x 20 Gb 

2 x 30 Gb 

DRAM 

256 MB 

512 MB 

Transfer limit 

IS Gb 

15 Gb 


Plan 

Options 

Dedicated 

Home 

Dedicated 

Office 

Dedicated 

Pro 

Dedicated 
Enterprise Plus 

Monthly Fees 

£69 

£99 

£199 

£499 

Up . 

£149 

£199 

£249 

£399 

Processor 

Celeron 

Celeron 

Pentium III 

Pentium III 


633 

733 

800 

800 Dual 

Memory 

64 Mb 

128 Mb 

256 Mb 

512 Mb 


SDRAM 

SDRAM 

SDRAM 

SDRAM 

Drive 

20 Gb 

20 Gb 

40 Gb IDE 

2x9,1 Gb 


IDE 

IDE 

or 94 Gb 
SCSI U2W 

SCSI U2W 
& 1 x 18 Gb 

Raid 

N/A 

N/A 

N/A 

RAIDS 

Back Up 

Customer 

Customer 

Customer 

Tape* 1 30 Gb 

Transfer limit 

5 Gb 

10 Gb 

15 Gb 

50 Gb 

IPs 

1 

1 

1 

1 

Operating 

Linux 

Linux 

NT/WIN2K 

NT/WIN2K 

System 

Free BSD 

Free BSD 

Linux 

Free BSD 

Linux 

Free BSD 


* 5 * 



9NETAVENUE 


SE! 0800 328 9450 























































ON SALE 20 SEPTEMBER - 17 OCTOBER 2001 


Regulars 


10 

18 

96 

138 

142 

144 

150 

160 

162 


News 

Where we bring you the latest Net news stories 
and shine the spotlight on new products 

Backchat 

Read what others have to say about the Net or 
submit a consumer problem to Web Watchdog 

Subscribe and save! 

Make sure you never miss an issue by 
subscribing you'll save money too! 

Disc contents 

Want la know more about the software on the 
cover CD? It's all here 

ISPs 

Find out what services the ISPs on our cover CD 
have to offer you 

Buyers' guide 

Our extensive list of what the ISPs of the world 
have to offer, plus our pick of the top Net buys 

Competition 

Anyone interested in Web building will love Web 
Artist 2 - we have 25 copies to be won 

Back Issues 

Complete your collection of Practical internet by 
ordering back issue from here 

Disconnecting 

Each issue ends with jo Chipchase s sideways 
glance at what’s happening online 




Kill junk mail forever 

Fed up with spam filling up your Inbox? We 
show you how to kill it once and for all 



PC entertainment centre 

We show you what you need to turn your PC 
into a complete home entertainment centre 


Q&A Reviews 


99 


Clive Parker and James 
Seabright are here to 
answer your Net queries 
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Contents 




Faster, easier, cheaper 

We look at the alternative 
software that can help you use 
the Net faster and smarter 



■Kiuur ■ 

Business 



Your business online 

Small businesses will find our 
eCommerce section invaluable 


Tutorials 


Over 60 pages of step-by-step tutorials 
to help you get more from the Net 


45 


Web browsing: p46-63 


New SedSuit^ of IE6 


What's new 
Internet Eiptrn 


1 

la nr 6 _ 531 


II 


We think 1E6 is the 
browser to silence any 
remaining doubters 
about IF’s domination. 
We explore the best of 
its new features... 


Web building: p64-83 



Dreamweaver is widely 
held as the best 
WYSIWYG Web page 
designer on the market. 
We show you some of 
the short cuts to get 
more from the program 


Flash special! p88 



Advanced interaction 
on your Web site can 
mean only one thing - 
Flash. Qur special 
project shows you how 
to build an interactive, 
animated site like a pro! 
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All the latest Web 
products, sites and news 



Brighter future for dot corns 

LATEST WAVE OF DOT COM SUCCESS STORIES 
SUGGESTS THE TIDE OF GLOOM MAY BE TURNING 


DOT COM GLOOM may have reached its peak 
as the global wave of Internet company failures 
appears to be petering out. 

After a long period of tough times, several 
major Internet firms have begun breaking even, 
with some even starting to turn in a profit. 
Google (www.googlexo.uk) recently announced 
it had moved into profitability during the second 
quarter or this year, joining a growing list of 
companies that are starting to make money from 
the Net, Google now makes most of its money 
from selling its search technology to other 


search engines like Yahoo! (http://uk.y3hoo. 
com) and pufls in the rest from advertising 
While advertising is one of the weak areas of 
the market, the company has managed to 
combat this by selling listings that appear 
alongside normal search results, helping 
advertisers reach a specific target audience. 
Other recent success stories include 
Lastminute.com (wwwJastminute.com) whose 
Chief Financial Officer David Howell said the 
company's third quarter results were M a lick in 
the box in its journey towards profitability." 



Lastmmute has continued to expand its business 
by increasing its product range from late travel 
deals to offer gifts and speciality services. 

Life in the old dog yet 

Many analysts believe the worst of the dot corn 
slump is now over, as the number of casualties 
among Internet firms is continuing to drop. 
Webmergers (www*webmergersxom), which 
monitors worldwide Net activity, reports that 32 
‘substantial' Net companies shut down or went 
bankrupt in July, This is 30% lower than at the 
same point in May and June, and July's death toll 
is the lowest since September 2000, 

'The data reinforces our belief that we have 
seen the worst of the Internet shakeout as the 
tail of the first wave of business-to-consumer 
shutdowns overlaps with the second wave of 
business-tO'business oriented failures/ said a 
spokesperson for Webmergers. 

The Government has revealed plans to pump 
money into the dot com sector. Beyond Bricks 
(www.beyondbricks.com) forms part of the 
Department of Trade and Industry’s £5.5 million 
Internet mentoring initiative, which provides e- 
businesses with advice and suppoil from 
experts within the Net industry. 

Government e-Envoy Andrew Pinner said: 
“The Beyond Bricks initiative is a key force in 
making the UK the best place for eCommerce,'' 


But it's not all good news... 


MANY DOT COMS aren't out of the 
water yet and closures continue on a 
weekly basis. Well known siles lhal have 
recently folded include online grocers 
Wcbvauxom, Homemns.com, and 
Inlei net security firm Buchanan 
International. 

Online shopping service LetsBuylt.com 
has announced that it's closing down its 
UK operations in an effort to cut costs 
and keep the site In business. The site will 
continue to be run from its German base 
but by dosing its UK and French offices, 
60 jobs will be lost. 

While Net companies such as Google 


may he hilling profitability for the first time, rival 
search engine Ask Jeeves (www.askxo.uk) has 
repor ted an operating loss and a sharp decline 
fn revenues. The company lost $20.9 million 
{£1 I million) in the second quarter of this year. 

However, at least one company has cashed in 
on the failings of dot corns by producing a line 
in novelty toilet paper with the share prices of 
struggling Net companies printed along it! Firms 
such as Yahoo!, Amazon.com and Broadvision 
are among the stocks that are listed on the Volf 
of shame', devised by American entrepreneurs 
John Zappa and Chris Wentz. 

It’s not my intention to hurt anybody, but I'm 
a realist," said Zappa. Hl lt was an insult to my 



Jeeves needs to $sk for more cash from investors 


intelligence to see these companies bid up to 
billion dollar valuations without any profits" 
Although the so calied 'Venture Crapital' 
paper isn’t available in the UK yet, ids been 
well received in the US where there's growing 
demand for memorabilia from defunct dot 
corns. 
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shortsaa 


Designer 


<4 Micriografe (www.micrcgrafr.Gorrij 
has released Designer 9. a new 
bo I kit for creating graphics and 
digital images lor ihe Web. ils 
available from Jungle (www.jun- 
glc.com) at £329 + VAT 


3 * 


Microsoft's Windows XP, 
the new PC operating 
system which launches 
on October 25. will be 
priced £179 for the stan¬ 
dard version and £89.99 
for an upgrade. It 
promises quicker and 
easier Internet access 
plus a brand new look. 



A new way of playing 
the pools has been 
launched by TotoPools 
(w w w. t o t opo ol s .com) 

. Players can win up to 
£100,000 by predict 
mg the outcome uf 
matches from Ihe 
English Premiership. 


IE6 causes plug-in outcry 

LATEST VERSION OF WEB BROWSER RELEASED 

The long-awaited 1E6 does not automatically 
support the Java programming language or 
Netscape-style plug ins. This means users can’t 
instantly access software needed to play certain 
music or video from the Net, although there are 
tools available to make the browser compatible 
with tliuse plug-ins. 

Microsoft opted to drop support for the plug¬ 
ins in favour of the company's ActiveX 
technology, which has been designed for 
increased security. 

The full version of 1E6 is included on this 
month's cover disc and you can check out how 
to find your way around the software using our 
tutorial on pages 60-63. 

Virgin finally goes unmetered 

BRANSON LAUNCHES 0800 ACCESS DEAL 

VIRGIN.NET HAS FINALLY announced an 
unmetered Internet access service for those 
wishing to spend more time online without 
having to worry about call charges. 

The new ISP, called 24seven, is Virgin’s 
first 0800 access service and allows users to 
br owse far as long as they like for £15 a 
month. The service is available from October 
Peter Tuorney, Head of Access Products at 
Virgin.net, said: “It may seem like we Ye 
playing catch-up with many of our 
competitors with the launch of our 
unmetered product. However, we wanted to 
be sure we could offer a reliable service at an 
affordable price." 

k______-___^ 




THE LATEST VERSION of Microsoft’s popular 
Internet Explorer browser has finally been 
released, amid concerns over its compatibility 
with plug-ins. 



Freshly served Net access! 

NOW COFFEE MACHINES ARE GOING ONLINE... 


WE'VE HAD NET fridges and Web-equipped 
cars, now coffee drinkers can taste the benefits 
of the world's first Net-driven coffee machine. 

Coffee Notion is a self-service drinks station 
that uses Net technology. Each station is a virtual 
retailer 3 converting the machine’s sales data and 
warning signals into files before sending these to 
central offices via a Net connection, 

Scott Martin, Chief Operating Officer of 
Coffee Nation said: “Developments in IT lets us 
to closely monitor the performance of each 
station. We have opened up a new market at 
premises that never before provided hot drinks.’ 1 


News in brief 




THE WORLD’S FIRST ever Bavarian 
Internet beer garden has thrown open 
its doors, allowing visitors to enjoy a 
pint whilst browsing the Net or 


sending emails. The 'Wireless on the 
Net’ project in Munich consists of a 
series of laptops connected to the 
Internet via Enterasys’ Roam About 
mobile Net technology 
(www, e n te ra ays, com/roa m about). 


4 Readers will be able to browse 
online for books held in their local 
libraries thanks to a new govern¬ 
ment-funded service. The Book 
Forager service on the Branching 
Out site (www, 

branching-out net/forager) lets 
visitors track down titles that match 
their specific personal tastes, 

-> Net shoppers can no longer use 
Been? following the closure of the 
online currency 
firm. The Been? 

Tconomy, which 
allowed users to 
buy on the Web 
without the need for a credit card, has 
ceased trading and any outstanding 
tokens ar e now worthless, 

4 Hotmail users will soon be able to 
check their email on the move with 
the start of a new SMS service. 
Registered users will have the 
option to receive mail sent to their 
Hotmail (www.hotmail.com) account 
by text message to their mobile 
phones. They will also be able to 
reply to emails directly to the 
sender's inbox via SMS and per¬ 
form other common tasks. 
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News 

The latest Net news 


r 


News in brief 


ARMCHAIR FOOTBALL MANAGERS 
can now put their tactical knowledge 
to the test via phone. Genie Striker 
(www.geniexo.uk) is a new mobile 
soccer management 
game. The multi access 
game integrates PC, 

WAP and SMS and 
allows pi ay cm lo handpick a dream 
team, set training and decide on 
strategies in a battle to get to the top 
of the league, 

4 V21 (www.v2txo.uk) is easing its 
customers' frustrations by extending 
its service cut-off times to four 
hours. The unmetered ISP says that 
all existing server restrictions are 
being lifted to allow newsgroups and 
IRC channel access, so there are no 
restrictions in place to stop access. 

Music fans can now access their fave 
tunes online thanks to the launch of 
Wippil (www.wip- 
pit.com), a subscrip¬ 
tion-based pe rson - 
fo-person music 
site. The service cos Is £50 a year for 
access lo thousands of music files. 

4 DIYnet.com (www.diynet.com) has 
started a service aimed at helping 
people avoid accidents. The site 
offers advice on everything from 
coping with emergencies to making 
sure your home is safe. 





Has Britain gone typo crarzy? 


EXPERIMENT FINDS WEB USERS MISTYPE WEB ADDRESSES 

BRITAIN IS A nation of terrible typists, a new 
online survey has found. As an experiment, 
Internet expert Jason Smith set up two Web 
sites based on misspellings of popular existing 
sites - wwwJastmunute.com and 
www.bigbrothexom. After a month of the 
sites being online, they had received a 
staggering total of 2,352 hits. Jason, 

Operations Director of domain name 
registration company Namesco.com, 
(www.namesco.com) said: If we get this 
many visitors from just two sites, there must 
be millions of Web users wasting an 
enormous amount of time,' 1 He now plans to 
transfer ownership of the sites to the owners. 

^___ __ _ J 



Easy Web graphics 

XARA ONLINE HAS released a new version 
of its graphic creation software, Webstyle, 
which can be used to create professional 
looking Weh graphics without the need for 
any design skills. 

Because the 
service is template - 
driven, the user 
simply selects the 
type of graphic 
needed from the hundreds of Webstyle 
templates. The software can produce cighi 
classes of graphics including mouse-over 
navigation bars, animated banner ads, 
buttons, backgrounds and logos, all of which 
can be customised. 

Webstyle 2 can be purchased for S69WA1 
fro m vvww.xa ra. com/prod u cts/we b sty I e. 



UK home Internet usage 

GROWTH IN NET BROWSING 


Apt-Jut Q1 
JdP-Apr 01 
Oct 00 Jan 01 
pi Oct 00 
Apr Jut OO - - 
Jan-Apr 00 
Oct 99-jdi) 00. 
pi Oct 99 _ 

Jul 9 9 . 
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you would like help in setting up your own web hosting business 
r automating your existing one then speak to one of our web hosting 
onsu Hants today. Quote code ’ \NET0I" and receive your first month 
f server rental free of charge to give your business s jump start! 


www.dotcomavenue.com 
Call Free: 0800 052 4860 
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Internet access 
with NO call costs 

2417 unmetered Internet 
access for only £ l2.99lmonth 

No call costs and fast Internet access - welcome to 0800 Dial* the 
name that's making the web easier and truly affordable. 

For only £12,99 per month you can enjoy the Internet without 
worrying about your phone bill - because when you access the 
Internet through 0800 Dial there are NO call charges and there's 
nothing extra to pay That's right* your monthly subscription covers 
everything! 

What's more, you get I Qmb of free web space to use, and 15 free 
email addresses, plus access to newsgroups - all easily set up 
through your very own 0800 Dial desktop launcher... 

Start really enjoying the Internet - surf along to 
www. 0800 dial.com 



0 800 dial.com 

Unmetered Internet access you can count on 
Serving 35,000 users throughout the UK and beyond 

Terms and conditions apply when registering for your new account See web siw for full terms and conditions. Minimum agreement applies Pan of the UK Fantastic group,Telephone 0870 740 7777 

sign-up online now - immediate account activation 










News 

The latest sites 


News in brief 


-> Smartcreds, the online payment 
scheme that lets you buy securely 
without a credit card, is now offering 
visitors the chance to get hold of 
some of the year’s hottest sounds for 
free. Every tenth person to log on and 
register with Smattereds (www.srnart- 
credsxo.uk) will win a CD of their 
choice from music retailer CD-Wowl 

4 Online car retailer Ones wo op 
(www.oneswoop.com) has unveiled 
its new site which promises to give 
visitors easy access to the best 
deals on wheels. The site's 
Carsearch’ option lets car buyers 
find a list of new models in just 
three dicks and the 'My Driveway' 
feature can be used to store 
searches for comparison and 
purchase at a later date. 

Anyone hunting for a new mobile 
phone can get advice online from The 
Pocket Phone Shop (www.pocket- 
phonexo.uk). The new Web site is 
full of information to help users make 
an informed choice when buying a 
mobile including tariff information, a 
package selector, a store locator. 



Product: Easy Share DX3900 Zoom 

Price: £449.99 
Contact: www.kodakxo.uk 


Candid camera 

FOR THOSE WHO want to take snaps in 
style, Kodak's new DX39G0 is just the job 
with its winning recipe of control and 
performance. The powerful 6x zoom means 
yon can get up close and personal and the 
colour modes let you tweak to your heart's 
content. What’s more, you can keep a lid 
on your snapping exploits thanks to the 
camera's whisper-quiet zoom and shutter. 


Striptease 

WWW.LOGITOG.COM 

SPORTS TEAMS CAN now go online and 
design their own strips to rival those of any 
Premiership football or Rugby Superleague 
teams, thanks to the service offered by 
Logitog’s new Web sile. 

In the past, most local teams had to choose 
from a small range of fixed designs, but now the 
fully interactive Hash-based site lets visitors 
create their own team kit in a matter of 


seconds. Users can design shirts, shorts and 
socks and chose their own colours and styles. 
There is also an option to place kit sponsors 
and bodges onto the design. 

Once a desirable kit has been designed, a 
quote request can be made and a 
representative from Logilog will get back lo you 
with a price within 24 hours. 

Managing Director of Logitog, which 
produces kit and merchandise for the likes of 
Newcastle United, Chelsea and Notts County 
said: "The new site provides customers with 
easier access to our designs and more choice.” 


Pack to the future 

WWW.0FF20Z.NET 

ASMGREAND more backpackers head down 
under every year, a new site aimed at Brils 
travelling to Australia has been unveiled. 

The Off 2 Oz sile is designed to help 
travellers get through Lheii journey as 
smoothly and safely as possible and promises 
to provide masses of useful content in one 
place. The most popular areas of the site are 
likely lo be (he message fonim, travellers' 
diaries, accommodation help, flatmate finder 
and working holiday resources. 

Leader of the project, Neil Jacques (right) 
said: “The new site is going to be especially 
useful for first time travellers while also 
appealing to users researching for their trip, 



preparing to travel or looking for information 
in a remote cyber cafe while out in the 
Australian bush.* 



Product: Dual 800 MHz Power Mac G4 
Price: £2,499 
Contact: www.applexorn 

Mad Macs 

APPLE’S ! ATrST DRrAM machine really 
does put the power' back in PowerMac, 
Housed in a magnificent silver casing, the 
80flMHz dual processor G4 can run 
professional applications such as Photoshop 
up to 83 per cent faster than a 1,7 GHz 
Pentium 4 PC. The machine comes with the 
revolutionary SuperDrive, a combination 
CD-RWDVD that lets you bum DVDs, 


Product: Canoscan D1230U 
Price: £179 

Contact: wwwxa nonxo.uk 

Canon can 

THIS QUICK-FIRE scanner promises to 
make light work of transferring your pictures 
to the Net, The gorgeous looking D1230U 
offers true 1200 x 2400 dpi optical 
resolution and features uncomplicated 'one 
button scanning' for document and film 
scanning. The scanner is heaving with 
features and can be connected to your 
machine via the device's fast USB interface. 
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News 


Going, going, gone 

WWW.CHIVAS.COM 

ANYONE WHO’S EVER fancied going 
ballooning with Richard Branson or wants to 
enjoy a relaxing stay on an uninhabited island 
in the Maldives, now has the chance to make 
their dreams come true thanks to the launch 
of the top celebrity auction of the year. 

Whisky maker Chivas Brothers Is marking 
Its 200th birthday by offering Net users the 
chance to bid for 200 of the world’s most 
wanted items and experiences, many of 
which have been donated by celebrities. All 
the proceeds, which is being hosted by eBay 
(www.ebay.com), will be donated to over 1G 
charities including Help the Aged, Oxfam and 
the Rail iforest Foundation. 


Popular include the chance to perform 
with the Moscow Stale Circus* a 
week spent with 
Mongolian nomads 
or a stay in the 
world’s only 
underwater hotel. 

Celebrities who have donated 
either their time or prized 
possessions include Sting, Sir 
Cliff Richard, Ronnie Wood and 
Linford Christie. 

Visitors can bid for items live 
online at eBay or simply watch as 
the action unfolds. Customers can 
register with Chivas.com to receive 
news on the bidding and will also get the 
chance to win a trip to the Scottish 
Highlands. There is no charge for registering 
and the auction is open until 31 October. 



Slope off on hols this winter 



WWW.DIRECTSKI.COM 

WINTER SPORTS FANS can check out Europe's 
top skiing destinations online at the new site, 
DirectSki.com. It claims to be the first in the UK 
to offer real-time booking and confirmation and 
provides holidays to resorts in France, Austria, 
Italy and Andorra. It also features skiing 
information, reviews, snow reports, resort 
updates, ski wear and live conversations with 
Dir ectSki.com staff over the Web. 



Contact: 


Anubis 

£549 

www. a bso lute mm xom 


Copy cat 

THIS AWtSOME ADDITION to your PC 
system will give you the power to burn 
your DVD videos or backup your data to 
the medium. Panasonic's latest drive gives 
you the same sort of functionality as a CD 
writer but you benefit from the fact that a 
DVD provides a higher data safety, about 
seven times the capacity and several times 
the speed of a CD. 


Slick flicks 

THIS LATEST PITCE of clobber from 3D 
Power lets you take in your favourite films 
from up the side of a mountain, t he 
Absolute Anubis is a complete portable DVD 
player that features a 6.8 inch wide LCD 
screen and built-in speakers, yet weighs in at 
just I kg, The player’s features include a 
zoom screen selector; chapter preview and 
a credit card-sized remote control. 


Net watch 


Chris Elison 

from Internet 
Freedom 
takes a 
regular look at 
online 


SINCE DMITRY SKLYAROV was 
imprisoned in a Las Vegas jail, 
demonstrators have taken to the 
streets of Los Angeles, Washington, 
New York, London, and Moscow 
calling for his release* Sklyarov is not 
a statesman, a celebrity, or even a 
prisoner of conscience. He is a 26* 
year-old computer programmer from 
Russia charged with breaking the US 
Digital Millennium Copyright Act. 

Sklyarov was arrested by the FBI 
after addressing the Defcon 9 
Internet security convention in Las 
Vegas. His imprisonment is a harsh 
lesson for Internet users: don't mess 
with copyright laws. Sklyarov is 
accused of developing a tool that 
bypasses restrictions built into Adobe 
Systems’ Acrobat eBook Reader. 
Adobe initially backed Sklyarov’s 
arrest, hut after meeting with US free 
speech group Electronic Frontier 
Foundation, it put out a statement 
calling for Mr Sklyarov's release. If 
found guilty, he faces a five-year 
prison term and fine of $500,000. 

it's dear the DMCA unfairly 
penalises high-tech inventors. To 
make an offline comparison: say 
Sklyarov had invented a mechanical 
circumvention device. Let's call it a 
screwdriver. Would the US police have 
been able to arrest him? Of course 
not. Or to make another analogy. 
Sklyarov's arrest is akin to arresting 
cutlery manufacturers for producing 
knives and forks which might one day 
be used as offensive weapons. It's 
not even as if Sklyarov has really 
broken copyright laws. He is merely 
the creator of new software. However, 
this is not something that troubles the 
FBI. Unfortunately for Sklyarov he has 
learned this too late. 

Internet Freedom can be contested on 
c$mpaign!$netfreedtMi.oqr. The campaign's Web site is at 
www. tKtfrecdom'Org 


censorship 
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The Nomento Effect* 


we web you up end make you famous with fulf*service web packages. Experience 
expert performance whenever you need it, day and night., throughout the year and an around the world. toko the internet 
to it's full potential; be it for business, pleasure, you as on individual or you as a member of a team Momenta's web packages 
offer you a fabulously easy and reliable way to be active on the internet, now as effective and affordable as never before. 
Get your choice of top level domain, reliable hosting, high-quality mail services and professional ‘software all in one package. 
There are nine different products within three product categories, especially tailored to meet your needs, at a best‘buy price. 
It's as simple as that- web tip with Nomento? 



Waterloo Station 


England 


Adobe 

Goiiwaa 


Custom-Tailored 


Fre edom of Choice 


All packages designed end custom‘tailored to 
Vo in needs. Pnwerfeaturea included in ail 
packages wcbspace, traffic, mail and high spaed 
server connectivity to the Internet backbone. 


Your web presence with your choice 
of top level domain. Cheese either 
.co.uk or go global with .com, net 
end .erg 


Best if Show Award 
Apple Expo 2000 


the nomento effect! 


web up 


all business and first packs! 

































nnmento info hotfme 0845.60 211 56 

Ic-a-H-H will be emerged at local rets} 

one click to enter the nomento effect 

www.nomento.co.uk 


o m e n t o 


economy® business® first® 



per month 


per month"* 




The starting package with a top level 
domain of your choice and the all 
necessary functions to build and main¬ 
tain your web presence - quickly and 
comfortably at a remarkably low price. 


- Own Domain of Your Choice 

* Unlimiicd Additional Domains 

* Webpointing (5 star) 
i Full FTP Access 

* Up to fi MB Webspaci: 

* Up to 5 Integrated POP3 
and WeiiMa ! Boxes 

* Up to SO E-Mail Addresses & Forwarding 

* Full Mail Autoresponder 
. Complete Software CD 


More Features! Check out nemento.co.uk 


Professional web presence package 
for both business and private use. 
Includes high quality software and 
direct connection to top spend internet 
backbone Ita ensure high-performance 
on the web. Economy functionality, 
plus a whole lot more. 

■ 2 Domains of Your Choice 

* Up to 150 MB Webspece 

* Up to 15 Integrated POP3 tand WobMai! Boses 

* Up to HQ F-MeiE Addresses, Forwarding 
and Autoresponder 

PI LIS 

. Up to 5 Subdomains (Per 1st Level Domain! 

* CGI Archive 

* Frontpage Extensions 

> 100 MB/s Highspeed Connectivity to the 
Internet Backbone 

■ Logfiles, Incl. Full Graphic Statistics 
- Adobe GoLive 5.D Inclusive 


More features I Check out nomentq.co.uk 


The reference class amongst the 
power packages for internet 
professionals and experts. Maximum- 
capacity and nearly unlimited 
possibilities in ell functional areas. 
Economy and business functionality, 
plus a whole lot more. 

- Up to 3 Do meins of Your Choice 

* Max. tDOO MB Webspoco 

■ Up to 100 Integrated POPS and WebMail Boxes 

* Up to 400 E-Mail Addresses, Forwarding 
and Autoresponder 

Plus 

* Up to 2D Subdomains (Per 1st Level Domain} 

* CGI bin 
. MySQL 

■ Java Servlets. PUP, Python, SSI, ASP 
|Active Server Pages! 

» SSL Support 

* Adobe GoLive 5.0 Inclusive 


More Featuresf Check out nomemto.cn.uk 


starting at 


starting at 


starting at 


per month 


X 


ISi 


One-Stop-Shop 


Market-Leading Expertise. 


Includes Professional Software, 


Nomento is powered by Verisign the Interne! Trusl 
Company. Take advantage of Verisign's experience 
as world-market leader in domain registration with 
over 36 million domains worldwide. 


Everything you need to build and maintain your per¬ 
sonal will presence will be provided by Nomento, 
whether it comes to now features and services, top- 
class software or reliable internet applications. 


All packages include a col I action of tan popular 
internet programmes. Award-winning homepage 
editor Adobe GoLive 5.0 comes with ell Business 
and First Packages. 


powered by 


^riSign' 


the Internet trust company 
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Contacting us 


GOT SOMETHING TO SAY ABOUT 
THE MAGAZINE OR THE INTERNET 
IN GENERAL? HERE'S YOUR 
CHANCE. EMAIL US AT 
PI@PARAGON.CO.UK OR POST 
YOUR LETTERS THE OLD- 
FASHIONED WAY TO PRACTICAL 



INTERNET , PARAGON 
PUBLISHING, PARAGON HOUSE. 

ST PETER’S ROAD. 
BOURNEMOUTH, DORSET BH1 2JS 


Competition winners 


Congrats to issue 57’s winner of 30,000 
free banner ads from AdveilWizard 
(www.advertwizard.cam). He is John 
Collins of London FC1. Second prize 
goes to Barbara Shaw of Blackpool and 
the five runners-up are Carol Jackson, 
Anthony Hagger, Sally Murphy, K 
McDonald and Chris Tay. Congrats all! 
See page 150 for this month's comp! 



ZoomCavi use 


Every month, the best letter we receive 
will win 3 splendid ZoomCarn Webcam 
(pictured above). The camera is ideal for all 
sorts of multimedia applications including 
video capture, video mail and 
videoconferencing. Available in USB, RPC 
or ISA versions, these cameras are perfect 
for bridging the gap between distant family, 
friends and colleagues. 


Top of the shops 


HAVING RECENTLY SUFFERED a heart attack. 
I’m using my recuperation time partly on the 
Net. I am using RTs Anytime package and so 
far I have not encountered any specific problem 
(but can somebody please help me eliminate 
the inconvenience of the two-hour cut off?}. 

However, this is not the purpose of my letter. 

I have been ordering a few items on the Net 
and would like to mention the excellent service I 
have received from just two sites. 

Firstly, Tesco.com. Upon ordering a book (ihe 
latest Colditz) I found it was not yet in stock, 
having been published just a few days before. 
Imagine my delight when the book was 
delivered the next day with Ihe 8,30am post. 

Secondly, Chairs Direct. Having ordered a 
high backed office chair, I received a phone call 
on my answer machine at 11am advising me 
that the particular chair was not in stock. At 
3pm I returned the call and It was decided that 
an upgraded alternative, at no extra cost, would 
be despatched, I his was delivered at 1pm the 
following day. So 10 out of 10 to Tesco and 
Chairs Direct. 

Oh, and your publication is excellent also. 
Keep up the good work. 

Jonathan King 

it's refreshing to hear about some shopping 
sites that are pleasing readers, Jonathan, We 
tend to only hear about the complaints and 
problems! Thanks too for the kind comments 
about the magazine - keep reading! There are 
exerting changes ahead! 



Music copyright query 

I HAVE A quick query regarding the use of audio 
samples, I have the programme Dance Ejay 3 
and understand all the samples are royalty-free. 

What I am unsure about is incorporating 
certain samples into dance music songs. 

The type of samples I am thinking of come 
from another PC game that I also own - 
Unreal Tournament. 

I have just learned that you can export Unreal 
Tournament samples from an application called 
Unreal Editor - located on the game CD - and 
am keen to use them in a mix, I would have the 
intention of placing the mix on my Web site for 
visitors to download. 

I m not really sure if I am just being naive 
regarding this - and could really could use 
your help. 

Mike Sif&k 


Practical Internet's legal expert, Rich aid 
Cohen of Desktop Lawyer (www. 
desktop lawyer, 

net), replies: “Copyright comes ML 

into existence upon the 
creation of apiece of jh ^ 
work. Thus, all 3 

work has VmJH 3 

copyright, 

which will jM 

last during .UL 

the creator's 

life and for 70 years from jS p 
their death. Copyright is a 
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Your letters 



0t1 Of UK t/OffOy 


Web Watchdog 


fiLtniitod 


VW Spurf> Frtfi ft * 
I'Vw'En*.! |> MHfJ Bl'vJ 
dJWflfl tiu'i 


Open Ail Year 


h-hii* t-y.r 


property rights which gives the copyright owner 
a general right to prevent other people copying. 

‘If you use copyright work, you may be 
obliged to pay a royalty. The owner can allow 
the work to be used in a specific way without 
payment of a royalty. This arrangement could be 
described as being royally-free* However, they 
may require payment of a royalty if you use the 
work in another way. 

“You are proposing to incorporate certain 
samples into your dance music songs. Because 
you are using the work in a different way, the 
copyright owner may be entitled to require you 
to pay a royalty or could stop you from using 
the work within your dance music songs. 

'If you purchase a game with a sound track, 
you may only use the sound track with the 
game. If you copy the sound track and re-mix it 
for your Web site visitors to download, you will 
infringe the copyright of the owner, which could 
have very serious consequences” 

Cottage capers 

AS YOU Wit l see from a visit to our site at 
www.hallfarm.com, we run a small group of 
holiday cottages on the Norfolk Broads. The 
business is seasonal, but recently people have 
discovered that because our winter rate is fr om 
only £5/person/night we have attracted winter 
bookings from groups of people working in the 
local area. To date we have had shopfltters, 
surveyors and builders and I’m wondering how I 
can contact more of these type of people 
online. Any suggestions? 


Make great looking sites even better with 360 degree images 

I would also like to add 360 degree 
panoramic views to the site. I can produce them 
with my current program, Unlead Cool 360, but 
the resulting file, even when Zipped, is about 
1.4Mb! This gives a very long download time - 
can you suggest anything that's faster? 

Thanks for producing such a practical, no- 
nonsense magazine dealing with the Web at a 


Online shop 
left me Cryo-ing 

i RECENTLY DECIDED to buy Cryo 
Netwoiks E-Maginer World Modeller a 
program that lets you add 3-D chat to your 
Web site. 

When trying to order E-Maginer I went 
to buy online. After translating the site amd 
filling out the order form, I received an 
email saying that it should take between 
one to three-and-a-half weeks to reach me, 
so I waited. 

Since l sent the form off in early June 
and have still not received E-Maginer and 
the company took my money out of the 
bank on 17 June, f have had to cancel the 
original order 

fve sent them three emails in Fnglish 
asking them what’s gone wrong to all email 
addresses supplied on their site and 
another two emails in French, but have had 
no replies. Can you help? 

Keith Morrell 

Emmanuel Morgen, Sales Director of Cryo 
Networks, told us; "We truly apologise for 
the inconvenience Mr Morrell experienced 
when buying the E-Maginer World Modeller 
online, a tool to build your personal Web 
page in multi-users, multimedia, and 
interactive 3-D. 

“We have had some problems with our 
technical and logistics supplier, and are in 
the process of building a new shop with new 
partners. We already redesigned our site to 
prepare those changes. 

4 1n any case, all our customers always 
received the products they purchased. Mr 
Morrell will receive in the next few days a 
copy of E-Maginer Luxury Pack, the highest 
and richest 
product in 
the Emaginer 
series, 
including all 
options, and 
all 3-D world 
templates. 

When reader Keith Morrdl tried to buy We do OUr 
t-Maginer World he encountered . « 

problems - hot Web Watchdog nesi ertDI 1 

n\anaged to sotve them to improve 


BEEN RIPPED OFF BY AN ISP OR ONLINE 
SHOP AND CAN’T GET A REPLY? SEND 
YOUR PROBLEMS TO OUR CANINE 
CONSUMER CRUSADER AT 

WATCH DOG(gPARAGON.CO.UK 


our service to our customers, and appreciate 
your interest to our company and products*'" 

Solve my BT blues 

I RECENTLY SWITCHED from BT’s Surfttme 
package to BT Anytime due to the price 
increase for Surftime. 

That was when my problems started. From 
then on I could only log on at the low speed of 
2,400bps - very disappointing when i was 
hoping for a normal connection of 4(M)GObp&3 
After checking all the settings, including looking 
at BT’s help pages t still logged on at 2,000bps. 

1 decided that I would have to ring the BT 
help line. They explained that there were some 
server problems and gave me an alternative 
phone number to call. 

This turned oul to be the same one,! rang 
again, went through all the checks and got a 
reference number Still no change. I rang again 
on a different day and got told my reference 
number was “not one of Bl ’s rt , i was given a 
new number but this did not solve my problem. 

In one last desperate bid to get the service 
working at a respectable connection rate t rang 
again. This call lasted 11 minutes. I had made 
four phone calls and received no ring backs 
from the helpdesk. 

In case you're thinking that my computer was 
at fault or, perhaps the line is noisy, I was also 

using a Tosco 
Net ISP 
account at the 
same time with 
no hassle. 

P Sayan 




BT Internet connection problems can 
scmetfnwi by tricky to solve 


Web Watchdog 
spoke to BTs 
Tony Henderson, who replied: “The situation 
seems to be that we have spoken to this 
customer on a number of occasions and tried to 
resolve the problem, sadly without success. We 
have not had other similar queries, so we 
suspect the problem may be within his PC or 
operating area, however without speaking to the 
customer further it is difficult to be precise. 

“Although our staff have provided the correct 
assistance to date, they could have escalated the 
matter further in a bid to resolve it. Given this, I 
have asked a helpdesk manager to arrange a call 
to the customer to pursue the matter further. * 1 " 
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Backchat 


Your letters 



RICHARD COHtN, CO-FOUNDER j 
OF THE DESKTOP LAWYER 
(WWW. DESKTOP I AWYEK.NET), 
ANSWERS YOUR INTERNET 
LEGAL QUESTIONS TOR FREE 
Email us at watchdogigparagon.ea.uk 
with the subject 'Legal Aid' and we 
Will forward your question mi 
lo Riohaitl 


ON MY NON-COM MERGAL Web site which 
I’ll be launching in a couple of months time, I 
will be including a visitor survey. This wifi ask 
3 number of questions, such as the visitor s 
name, email address, age range, their 
favourite pages on the site and any 
comments they might have. 

Will this mean I have to register with the 
Data Protection Commissioner? if so, how do 
I do this, and does it cost anything? 

Michael Pcad 

You are required to register under the Data 
Protection Act 1988 because you will hold 
personal data on individuals. It does not 
matter that the purpose of your Web site is 
noncommercial. The In form a Mon 
Commissioner, who at current is Elizabeth 
Francis, maintains the register. The simplest 
way to register is using the online notification 
system www.dpr.gov.uk/notlfy/l.html. You 
must pay £35 in respect of each registration. 

If you are collecting sensitive information 
like ethnic origin, sexual orientation, political 
persuasion, and religious beliefs, you must 
comply with very strict rules. These include 
having the explicit consent of the individual. 
Merely having a preset option indicating 
agreement is insufficient. 

Personal data may only be transferred to 
countries outside the European Union if those 
countries ensure an adequate level of 
protection for the rights and freedoms of data 
subjects. This may restrict the location of the 
servers that host your Web site. You may 
transfer data to servers in the USA if there is 
in existence a 'safe harbour agreement" or 
other proper security for the data. Finally, you 
must not collect excessive amounts of data on 
individuals and you must keep the data you 
collect up-to-date. 



level that can be underslood by us 
non-experts. 

Ivor Hudson 

See the feature on page 114 for interesting ways 
to attract more local customers to your site. To 
create 360 degree images, we'd recommend 
either Pixaround (www.pixaround.com) or 
Photoshop Elements (www.adube.co.uk). 

Snap up this camera 

PLEASE CAN YOU tell me where I can buy the 
low cost Snail digital camera that you featured 
in August's Practical Internet? I have visited the 
site given and had a look on the Net, but 
without much success. 

I am really keen to get hold of one for a 
birthday present arid would really appreciate it if 
you could point me in the right direction. 

Caroline Bezeiner 

We spoke to the manufacturers of this camera, 
who assure us you can buy it at jungle 
(www.jungle,com) and Electronics fioutique 
(www.ef ectron icsboutique.co.uk), 



Listbot 

IN YOUR AUGUST issue I 
noticed your r eference to the 
closure of Listbot (wwwJistbot.com), the free 
email newsletter service. The closure was 
simply to make money, Microsoft bought it a 
while back and increased the mailing limits for 
the free account. They gave the option to 
upgrade to a bCentral account but the free 
service was ideal for a lot of small businesses, 
especially those with bigger mailing limits. 

Microsoft used the tactic of giving a free 
service to take over the market and then once 
the market share was big enough closed the 
service and pointed users to its $149 service. 

A bright spark has set up www.subscribed. 
co.uk as an alternative cheaper service, but 
unfortunately Microsoft already has my cash! 

Nigel Belbin 

It's sad to see Listbot going down the same pay 
route as a growing fist of free Web services, if 
you hadn't already handed over your money, 
you coufd have signed up with Topics 
(www.topic.com) - an excellent free alternative. 



Goodbye Listbot the free email newsletter 
service ha* shut down 


Look at my Weblog! 

FOLLOWING ON FROM your recent feature 
about Weblogs (June Practical Internet) I've 
created my own using hlogger.com that details 
my daily efforts to promote my Web site, Shop 
Tour UK (www.shoptourco.uk). 

The log doesn’t get updated as much as I'd 
like it to, but is still a good example of a Weblog 
lhal your readers might like to read to get ideas 
from for promoting their own sites. You can find 
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ttiog yout sell a free Weblog for your site at 8logger, com 


it at www.shoptour.co.uk/website-promotion- 
diary.shtml. 

Sfeve Hash 


A useful resource indeed. Good lock with the 
site, Steve. 

Blocking porn emails 

I HAVt A Hotmail account with a folder into 
which junk mail is automatically directed, 1 
checked it last week only to find an email from 
3 Yahoo! address offering me access to pictures 
of underage, teenage porn. 

The media has mode us well aware of 
paedophile rings on the Internet, but is lhere 
anyone I can report this unsolicited and 
offensive email to? 

Audrey Swim 


Sorry to hear about the nasty emails you've been 
getting, Audrey. You could contact The 
Spamhaus Project (www.spamhaus.org), an 
organisation which keeps a list of the IP 
addresses of thousands of known spammers and 
can be used to block emails from these 
addresses. Failing that, our spam feature on page 
38 should be of some use to you, as it explains 
bow to tr ack down the IP address and the ISP of 
the person that sent the spam and then report 
them to that person’s JSP. Let us know how you 
get on. 
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Your letters 



fight sgslnst spammers at Spawfi3us.org 


lust wizard! 

JUST A LINE to say how good your recommendation was for 
downloading JPEG Wizard from www.jpegwi 2 ard.com. I have 
tried it and the results arc truly amazing - I’ve wondered for 
some lime how other Web masters managed to get such 
small file sizes for their Images. 

I now need to get cracking and amend some of my more 
image intensive pages at 
www. n ewhori zon s, 0 rg. u k 
a nd www.com m unity boats. 
org.uk. I’m a relatively novice 
Webmaster and find your no- 
nonsense approach very 
user-friendly. Cheers and 
keep up the good work! 

BiU Deard 

Trim your JPEG image files down to ttze 

Nice Web sites, Bill. with jpfg Wuacd 



Attachment of the month 



It’s true" What we 
all suspected for years 
has finally been proven 
in this revealing email 
attachment from 
Graham West of High 
Wycombe. 

Its evidence at last 
that those pesky birds 
which plague us all 
have been getting 
some expert advice on 
how to cause us 
maximum discomfort! 
Thanks for sending the 
image, Graham. 


it you have a witty email attachment, send it fa us 
at pi ip;par ago ncnuk fur possible inclusion here in 
the future 


1 If you have received a quirky or funny attachment recently, send 
it to us at pi@paragon.co.uk with the subject "Attachment of the 
month" and we'll try and feature it here soon. Keep 'em clean, 
though, folks! 
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Switch to simpler, quicker Web software 



Try these new flat-rate ISPs and save a bomb 
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Search 


welcome to ntl 


The broadband service company 


ntl broadband inti 


Fast, exciting, always on 


Nftw Auction 


lOine 


YOU DON’T HAVE TO 
STICK WITH A 
DEFAULT INTERNET 
SETUP-THERE’S A 
WHOLE HOST OF 
OTHER OPTIONS 
AVAILABLE TO YOU. 
ROLAND WADDILOVE 
POINTS YOU TO THE 
BEST ALTERNATIVES 


f it ain't broke, don't fix it So the saying 
goes, and it's the attitude most people 
have about their Internet settings. Rather 
than see it there may be a better 
browser or email program 
about, too many of us are content 
to stick with the default Internet 
settings that originally came with 
the computer 

How many of you still run 
Outlook Expr ess and internet Explorer 
4 that came with Windows 98, or use 
Freeserve because it was pre-installed on your 
computer? Although this is undoubtedly the 
easiest route, it's not necessarily the best, A 
bog-standard Net set up is often slow, 
clunky and tricky to use. You 
deserve better. 


In this article we explore the best alternatives 
for accessing and using the Net - from PCs 
and Macs to different ISPs, Web hosts arid 
communication tools. There are tools lo help 
you keep in touch with friends, search 
facilities that go way beyond the standard 
Yahoo!, and better ISPs that are more 
reliable and economical With a few wdl- 
placed changes, yon can improve your 
Net connection in no time. You'll find 
some of the best tools in the 
'Think Different' section of 
this month's free 


Change your ISP 


EARNI 


access 


2-4/7 Unm< 
NO 


1 jMp V2 S offers the 
jflF cheapen 
Hr unmetered access 
Jr deal, costing fust 


Hi its 


Jp 3 minute 
'rate for all day, 
everyday Net access, 
One. Td is 3 sensible choice 


m NTL offers very 
P cheap telephone-, 
f digital television and 
broadband lutmixl 


A few big ISPs have grahbed a large sector of 
the Internet access market and the chances are 
that you are using one of these companies. You 
need to decide whether biggest is necessarily 
best, or are there better deals available for 
those prepared to look around? Although AOL 
is a good ISP for families, it uses non-standard 
software and has poor facilities for those who 
want to play online games and build Web sites. 
Similarly, BT and Freeserve have limitations. 

If cost is your primary consideration, V21 
(www.v21 xo.uk) is well worth considering. It 
offers unmetered Internet access for just £9.99 
a month and has a safe browsing option that 
blocks undesirable material, tf you work from 
home or if you work shifts and are often at 
home during the afternoon, check out the deal 
at SurfAnytime {www.suHaoytimexQ.ijk). It 
offers unmetered Internet access from midday 
until 5pm every day for just £4.99 a month, 
which is a bargain. Tiscali (www.tiscallco.uk) is 
another ISP with some interesting offers, such 


as Tiscali 50 where you get 50 hours Internet 
access a month for £5.99 and Tiscali 100 which 
offers 100 hours a month for £9.99. This is 
equivalent Lo over three hours a day every day 
of the week, which is enough for most people. 
Go over the limit and you pay Ip a minute, 
which is still no more than BT's minimum local 
call rate. Not only is it cheap, you also get 
50 Mb of Web space. 

If you don ! use the Internet that much and 
would rather pay as you go, don't pay Bis local 
call rates when you can get Net access from 
One.Tel (www.onetelxo.uk) for 1 p a minute all 
day every day. That's less than a third of normal 
weekday telephone rates and you'll be able to 
go online whenever you like, rather than waiting 
until the cheap rate. 

A particularly tempting alternative is cable. 
The current market leader, NTL 
(www.ntlcG.uk), is able to provide full-time 
broadband Internet access, cut price telephone 
calls and digital television channels all through a 



single cable to your house. The cost is much 
ess than the individual items provided by 
separate companies and for just under 
£35 a month, you can have the full 
entertainment and communication 
iuite. 

If you’re keen on the idea of 
changing your ISP, turn to our 
guide on page 144 for an 
extensive list. 
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A different Outlook 


Eudora (www.eudoraxom) is one of the best 
known alternative email programs arid apart 
from being packed with features, it is free. It 
Imports Outlook Express messages and its 
address book, and you can sort emails using 
rules h drag-and-drop attachments, have message 
titles spoken lo you and much more. Another 
fascinating email client is IncrediMail 
(wwwjncredimail.com), which is genuinely 
incredible. The graphics ane superb and emails 
unfold on the screen with cool animations and 
sound effects. Messages can contain graphics, 
animation and sound, and be sorted by rules. 

Other popular and free email clients include 
Pegasus Mai! (www.pmail.com), which has an 
impressive feature list such as mail filtering, mail 
merge, multiple user s, mailbox preview before 
downloading and a spelling checker. FoxMail 
(www.downloadxom) is another popular 
choice, although it hasn't been updated recently. 
Talk n Mail (www.talk-n-mail.com) enables you 
to create emails that include speech, music, 
animations and 3-D greetings. It is more of a fun 
product than serious business tool. 

if you use instant messenger clients like ICQ, 
AIM or MSN then Odigo (www.odigo.com} arid 
TriIlian (www.ceruleanstudiosxom) offer 
benefits such as a compatibility with the big 
three. The companies aim to bridge the 
messenger services. 
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4atiens accmint. Mow about 4ctvfs? 


Of course, you don't even need to download 
any software because Web-based email is 
widely available. Although Hotmail immediately 
springs to mind, it isn't the only service of Its 
kind and there are plenty of alternatives. In fact, 
there are over 1 ,t){)0 free email services (see 
wwwxmailaddressesxom). For example, take 
a look at Yahoo Vs emaif service 
(http://mail.yahoo.com). It is free, can be 
accessed from anywhere, provides 6Mb of 
space for messages, has filters lo block spam 
and checks attachments for viruses. Excite 
(www.excitexo.uk) allows you lo access your 
Web-based email on a WAP mobile phone, 
Lycos (wwwJycosxo.uk), AltaVista 
(http://mailaltavista.co.uk), and BTsTalk2l 
(www.lalk21.co.uk) alt offer online email 


services, but perhaps the most interesting is 
Hushmail (www.hushmail.com). This Web-based 
email offers a high degree of security and 
messages are encrypted using Open PGP 
algorithms making them nearly impossible to 
crack. You get 32Mb of space and the ability lo 
send and receive large emaif attachments. To 
use the security features the recipient also has 
to have a Hushmail account, otherwise 
messages are standard. 

At 4anything 

(http://4a2z.4anything.com/h0rTie) you can 
choose from hundreds of different email 
addresses, such as youmaine@4elvfs.corn, 
yourname@4gardening.com and so on, If you 
want something that stands out from the crowd, 
have a look at this service. 


Setting up IncrediMail 



Account Settlings 

Th^r*K4bnBi in pM*M W pw bf rum h 
hnu rw.k. t SFj 


Accel e 


© Manual settings 

When you install IncrediMail, it automatically 
imports your default email account from Outlook 
Expr ess, including your address book and your 
Inbox. It is ready to use straight away. If you have 
other emaif accounts, you will need to set them up 
manually. To do this select Tools'. Accounts'. 


Q.ett*r*. Anuwjtionj, Euurd* 

Oftd NflTifiCMj from our Ord«n# Sirifery 
find nan wntewt 

© Add a new account 

A list of accounts is displayed in the Mail 
Accounts dialog - click Add' to add a new one. The 
Account Wizard appears and you should select the 
option labelled 'Let me configure settings myself' 
This will enable you to add a second account to the 
current default one. Click Next' to continue. 
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Identify your servers 

V3/ Now enter the addresses of the incoming 
and outgoing mail servers. This information is 
specific to your ISP - our example is only 
applicable to Freeserve users. Check your ISPs 
help pages for the correct information to enter into 
this form then dick 'Next' to continue. 
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© Your username 

Enter your username and password. This will 
have been provided to you when you signed up 
with the ISP or email service. The username and 
password to access your email are frequently the 
same as those that are used to log on to the 
Internet. If in doubt, use these values. 


24 | PRACTICAL INTERNET \ ISSUE 59 



























































Home improvements 



AtktMe witt get your site 
submitted fo search 
engines in no time 
at all 


DREkmEGGK, 
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traifi.- 
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Free Search En din' 
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Enter your full name and the email address 
provided by your ISP. Note that you must already 
have created this account with your ISP and you 
can t create a new one from here. After entering 
the information, click the 'Next' button. 


Although you may have some free Web space provided by your ISP, it often isn’t the 
best available and you should look for a better host. The Free Web Space Finder 
(www. free-web-space-finder.com) has a directory of nearly 400 hosting companies 
and search facilities, HostSearch (www.host5earch.com) is similar and you can specify 
the amount of space you need, facilities such as Perl, eCornrneree and so on. Unlike 
most Web host databases, BigBytes (www.webhostingguide.eo.uk) provides 
information only on UK companies. 

Many features can be added to your Web site for free, such as a guestbook where 
visitors can leave their name and a comment. Dream book (www.d ream book, com) is a 
popular choice, but there are many others, such as Beseeri’s, In fact, Beseen 
(www.beseen.com) has a wide range of freebies for your Web site, including a chat 
room, hit counter, bulletin board, quiz and more. Freepolls (www.freepolls.com) has a 
similar range of free facilities for Web site builders and also a few extras, such as polls, 
horoscopes, and visitor or customer reviews. 

Brave net (www.bravenet.com) has an even more 
extensive range of freebies for your Web site, ranging 
from daily cartoons to brighten up your pages to live 
Java chat rooms where visitors can meet. There is 
also a Rash generator for creating Macromedia 
Flash animations, but without needing to fork out 
. any money for the program. You can speed up 
your Web site by optimising images, use the 
| mefa tag generator to get your site compiled 
correctly by search engines, and check the 
f syntax of your HTML 

Of course, without visitors your Web site will 
r wither and die so make sure it gets plenty of hits 
f by submitting it to search engines. There are many 
w online tools for automating the process, such as Get 
Submitted (www.getsubmiUedxom), Add Pro (www. 
addpro.com), AddMe (www.addme.com), and EZ2Submit 
(www.ez2submit.com). The most comprehensive free 
submission tool is probably Traffic Attractor (www. 
Favorites trafficattractor.com), which submits your site to over 
3,000 places around the Web. Build Traffic (www. 
buildtraffic.com) has banners and other tools. 

At Flaming Text (www.flamingtextcom) you can 
i create stunning graphical headings for your 
* pages and Adobe 

\ (http;//we bseivic es.atl obe.com/ ban n e r/ 
main.html) provides an online banner building 
facility. If you want an animated heading then 
Flash Kit (wwwilashkit.com/textfx/start.shtml) 
has the tool for you and Media Builder 
(www.3dtextmaker.com) has a 3D text maker. And 
Y forget to get a cool domain name. A range of free 


Adding a guestbook to 
your site , courtesy 
of Or&mBook, 
a nice 
touch 
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© Enter your details 

Now enter your name and email address. 
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n et Web Host in 
L_i Hostina 


BigBytes 
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Hosting Guide 
strives to provide 
an excellent 
hosting . 

guide 
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alternatives are available at V3 (www.v3.com). 


© The final stages 

If you want to switch the current default 
email account to this new one, select the account 
you wish to use as the default and then click the 
H Sd As Default’ button. Now when you click 
Send/Recv the messages for all your accounts will 
be fetched. 
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How many search 
engines do you 
know? Well, 
there's 
Yahoo!and 
Google and 
Excite and 
err... Most 
struggle 
name five, yet 
there are more 
than a thousand 
{see 

iwfc5.com/ 


search.html), There are 200 in the 
US and 90 in the UK, including 
specific ones such as Search in Wales 
(www.searcNnwales.com). and 
Northamptonshire Search 
(http ://jiortha m ptonsh i re search .com). 

No single search engine has yet indexed all 
the Web and so no engine contains everything. 
This means that you might have to try several in 
order to find what you are looking for, so it pays 
to Bookmark the best of the bunch. Vivisimo is 
on interesting alternative search engine and you 
can search the Web, news sources, sports, 
business and other categories. The results 
window is split in two, with a handy tree 
structure on the left and results on the ri^hr 
the Web (www.alltheweb.com) is another 
engine that often produces good results. 

Mirago {www,mtrago.co.uk) is a popular 
place to find stuff on the Web and is aimed at 
UK families and business with lots of UK-specific 


content and filters to remove unwanted results. 
Talking of families, if you have children you 
might want to encourage them to use KidSites 
(www,kids ites. net), or MyKidSearch 
(www, my kid sea rch.com) rather than the usual 
search engines which often return adult links. It 
is also worth mentioning Encyclopaedia 
Britannica (www.britannica.com), which has a 
huge amount of online material and is great for 
research - although it will be begin charging 
users soon. 

Instead of searching with just one engine, it 
is better if you query several. With this thought 
in mind, several meta search engines have 
been set up. These don't contain any 
information themselves, but send out your 
query to many engines and then present the 
results in a single list Check out Mamma 
(www.mamma.com), the mother of all search 
engines, CNet’s Search (www. sea rch.com), 
which of fens access to 80 G specialised engines, 
Ixquick (wwwjxquick.com) and MetaCrawler 
(www. meta era w le r, com). 

The problem with search engines is that as 
soon as you click a link in the results list, you 
will often lose the results page. An alternative 
way of searching is to use a utility installed on 
your disk drive. For example, the free Copernic 
(www.copemic.com) service simultaneously 
searches multiple engines and saves the results 
in a database. WebFerret (www.zdnet, 
com/ferret) is another popular desktop search 
tool and is also free. Direct Seek 
(www,d irectseek.net) has access to 100 search 
engines and there is a stand-alone version and 
an Explorer Bar for Internet Explorer. 



VMsImo 
Search 

displays a 
useful results tree 
on the left of the 
browser window 


Copernfc 
stores the 
search results to 
a database on your 
hard disk for viewing later 


Search the Web with Copemic 
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© Choose your version 

There are two versions of Copemic, we re 
going for the free one. The easiest way to search 
for something on the Web is to enter one or more 
search terms in the Quick Search box under the 
button bar. 


(7) Begin your search 

Vi/ Click the arrow to the right of the Quick 
Search box and Copemic sends the query 
simultaneously to several top search engines. The 
results start appearing in the large pane in the 
lower half of Ihe window. 



/gX Organise your results 

You can sort the search results by clicking 
oo the title at Lite top of each column and it is 
often most convenient to sort by score, with die 
most relevant results displayed first. Click a URL to 
launch Internet Explorer. 
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a ) Manage the results 

click the 'Details' tab and select the 
maximum number of results to accept. The higher 
the number, the longer it takes. Now you can click 
OK 1 and Search Now 1 to search. You will end up 
at step 3, but with better search results 


© Advanced searching 

Let s fry a more complex search. Click the 
Search 5 button in the toolbar and a New Search 
dialog is displayed. There are four search options 
to choose from, then just enter your query and 
select a search type* 


© Where to look 

You can choose where to search, such as 
the World Wide Web, UK Web, newsgroups and so 
on. Select The Web 5 and click the icon to the right 
of the list A dialog displays all the search engines 
available Tick rhe ones you want to use. 


Although PCs running Windows dominate the 
world, this isn't always the best combination of 
hardware and software to access the Internet. 
Apple (www.apple.com/uk) has a range of 
computers that are just as capable as Windows 
PCs and the prices are very competitive. For 
instance, an iMac powered by a 500MHz 
processor with 64Mb of RAM, 20Gb hard disk, 
CD-ROM drive, ATI Rage 128 Pro video card, 
internal modem and USB ports is available for 
around £700, which is pretty much what you 
would pay for a similar specification PC* Further 
up the range is a 700MHz iMac with 256Mb of 
ram t 60Gb hard disk, CD-RW, ATI Rage 128 
Ultra video card, 56k modem and so on for 
around £1.1 GO* 

Setting up an iMac is fairly 
straightforward and you can use your 
favourite software such as Netscape 
Communicator, Microsoft Internet 
Explorer and Outlook Express, which 
are all bundled with it. Apple enthusiasts 
rate Macs above PCs and if you use a Mac 


up 


at work, it makes sense to 
have one at home. One 
problem is that high 
street stores only 
cater for PCs 
running Windows 
and while it is easy 
to find PC 
software, you 
need to find 
specialist Apple 
software retailers for 
your Mac programs* 

There is also slightly less 
software available for the Mac so 
choice is limited. Having said that, Msndr3 k? »* popui* vmm of 
the software Iff a l is available is Uttux&td this jfiows the opers wet 

superb and is sometimes better browser pbs other applications 

than on the PC 

Linux is another alternative operating system 
to Windows and it runs on pretty much the 
same sort of hardware* in fact, it is possible to 
set up Linux on a PC so that you can choose 
between Linux and Windows when you power 


. Although Linux is gaining 
in popularity, it is mainly for 
highly experienced 
technical users who 
enjoy getting to grips 
th complex systems 
and configurations* It 
can be a very 
rewarding system to 
se and there are fr eely 
available and inexpensive 
Internet applications and 
ools for it, but you shouldn't 
underestimate the technical 
;nowledge required to set il up. 

No one owns Linux, which 
means that several companies 
produce different versions - 
some ar e free - wfiieh can lead to problems 
with software and compatibility. Additionally, 
many PCs are designed specifically fur 
Windows and contain components that are not 
supported by Linux, for example, many internal 
moderns are nut recognised* 
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Get a new browser 


Opera is growing in 
popularity anil 
Hdffr good 
reason - ft is a 
gieat Web 
browser with 

some nice 
features 



Although 
previous 
versions of 
Netscape were dull 6 1 looks superb 


A Web browser that has been gaining popularity 
in recent years is Opera (www.opera.com). The 
current version, 5.12, is 
free if you don' t 
mind an 
advertising 
banner in 

I Netscape .cook Search ^ Shop@t^^ 

toolbar. It 
has some 
unusual 
features, 
such as 
the ability 
go back to 
previous 
with a flick 
of the mouse and a 
zoom function to 
enlarge a Web page to make reading easier or 
to fill the screen with an image. 

Opera is skin able and any image on a Web 
page can be used as a skin by right clicking on 
it. There is an integrated search bar. a download 
manager that resumes broken file transfers, and 
an ICQ-compatible instant messenger tool. 

There are also bookmarks, email and contacts 
panes which rival Internet Explorer's. 

At one time, Netscape Navigator 
{wwwmetscape.com) ruled the Web and was 
used by the vast majority of people. Over time, 
however, its use has declined. This has partly 
been because Microsoft has bundled Internet 
Explorer with Windows, but also because 
Netscape was dull and offered few reasons to 
switch from IE. Now that has all changed and 
Netscape 6.1 Is a great Web browser that is 
packed with features and has a supeiib Interface 
that can be skinned. Two skins are supplied and 
more are available online. 

The My Sidebar feature on the left is like IE's 
Explorer bars, and by default you get search, 
news, related sites, buddy list {AOL Instant 
Messenger) and weather. There are many more 
topics to choose from and it is easy to 
customise. It knocks IE's Explorer bars for six. 

To ease the switch from IE, Netscape 
automatically imports all your Favorites, There is 
also an integrated email client and a bonus for 
AOL users is that it automatically configures 
itself to act as your AOL email client if you 
prefer - it's much better than AOL. There is also 
a Web page designer. 

There are many more free Web browser 
available and the AboutPhace 
(www.aboutphace.com) Web site is well worth a 
visit. The company produces about 70 themed 
browsers, such as a Ferrari edition, Blair Witch , 
animals, environment and even an Ozzy 
Osbourne browser Also worth checking out it is 
CipherNet (www.santarulzxjfcuiet), a browser 
that contains an HTML editor, FTP client, search 
engine and media player. MetCaptor 
(www.netcaptorxom) is a popular choice and 
you should also look at Custom Kids Browser 
(www.custombrowser.com) and Rapid Browser 
(www.rapidmedianetwork.com). 0 



Browse the Web with Opera 



Welcome to the OPERA browser 
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Learn about Opera's wonderful 
features 


Wntfows Mouse Gesture* 


© The beginnings 

When you start Opera it will open with its 
home page. Clicking the Home' button in the 
toolbar under the menu will always return you to 
this page. Notice the 100 per cent in the top-right 
corner this for zooming in and out of the page 
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© Search for pages 

Just to the right of the address box is a 
Google search box. Enter a search terms here and 
then dick the icon immediately to the right to get 
results. Click the down arrow to the right and you 
can choose AltaVista or different search categories. 


at Hollywood.com! 





A Keep your place 

V-/ Opera’s Bookmarks menu works just like IE’s 
Tavorites. Select a Bookmark on the menu to go to 
that site. Notice that they are also displayed in the 
tabbed pane on the left. To add a new one, click 
'Bookmarks', Add Current Document Hero’ 


OPERA 5 
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® A new page 

To go to a new site, click in the address box 
just above the browser window, delete the current 
URL and enter a new one* The address box has a 
down arrow which displays the most recently 
visited pages. Click it and select one. 
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® Your icons 

Immediately to the left of the address box 
are four icons. The second of these turns off 
images in Web page. The first icon indicates 
whether you have a secure connection and the last 
icon toggles the display to a print preview. 
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© Constant updates 

You can use Opera to watch Web pages that 
update frequently. By selecting Navigation 1 , 

Reload Every 1 , and choosing an update rate, the 
page will be regularly refreshed so that we can 
track changes. This can be a very useful feature. 
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www.tiscali.co.uk 


Fantastic news! LineOne, World Online and UbertySurf are now 
part of Tiscali - Europe’s leading Internet Service Provider. 

With Tiscali you can be sure of a consistently fast and reliable 
Internet service. Our great new-look portal has been designed 
to help you access the information you need quickly and easily 
and with so many special interest areas including Entertainment, 
News, Travel, Reference, Shopping, Sport and more - 
you can be sure to find exactly what you want on Tiscali. 


> FREE! 


5 email addresses accessible 
from any PC! 


> FREE! 


powerful SEARCH gets you 
straight to what you want 


> FREE! 


text messaging from PC to 
mobile phone 


> FREE! 


24 hour online support 


> FREE! 


wide range of flexible Internet 
call packages to suit your needs 


simply LOAD THE COVER CD on the front of this issue 


Or call 0800 lit 210 for your FREE Internet start-up pack 




www.tiscali.co.uk 




TISCALI 
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51, Richard Ashcroft - A Song for the Lovers 

52, SpiBer - Groove Jet (Why Does It Feel So 

33, Steps - Last Thing On My Mind 

34, Steve Milffcr Band - Abracadabra 














Turn your PC 

into ci Not 
entertainment 
centre! 



MAKE THAT BEIGE 
HEAP OF METAL 
SITTING ON YOUR 
DESK EARN ITS KEEP 
WITH OUR GUIDE TO 
TRANSFORMING 
YOUR PC INTO A 
COMPLETE HOME 
ENTERTAINMENT 
CENTRE. 
THOMAS WATSON 
SHOWS YOU HOW 


T en years ago, talk was rife of a fantastic 
new computer technology that would 
revolutionise everyone’s lives. This 
immensely powerful kit would soon 
render hi-fis and televisions obsolete, 
as it could act as the complete home 
entertainment centre, with more control thrown 
in than ever before. A world just ascending the 
dizzy slopes from Sinclair Spectrum to 
Commodore Amiga looked on, open-mouthed in 
astonishment. Surely such a thing wouldn’t 
happen? 

Well, the fanfare died several years ago, but 
this astounding technology has crept up on us, 
and the long-fabled ’ultimate entertainment 
centre' currently sits on your desk. All you need 
do is unleash the potential that lies dormant, and 
transform your humble PC into the all-round star 
that it was designed to be. 

With a lot less effort than you’d think, you can 
develop your PC into a TV, DVD player, music 
system, and all with the digital power that only 
the most expensive stereo and televisual 
equipment could challenge. So, the next time 
you bemoan having to leave your PC to watch 
TV, or that you're onfy picking up five charnels 


on your old set, think how much more fantastic 
everything would be with the complete 
multimedia experience. You've done the MP3 
thing, now get ready for a revolution in the way 
you use your PC. 
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Essential software 


Showshifter 

For the ultimate in 
multimedia, look no further 
than the Showshifter 
Despite the dodgy name, 
this performs all of ihe 
high-end tasks you need to 
convert your PC into an 
audio-visual test. As well as 
a built-in DVD player and a 
brilliant MP3 player which 
knocks the socks off everything else, 
Showshifter features stunning TV capture 
software, which allows you to treat your PC 
as a video recorder. There’s a trial on this 
month's CD, but you can check out all the 
info on this program at 
www.showshifteroom. Incidentally, the full 
version will set you back £20. 

QuickTime 

There you are, listening to us 
babbling on about these 
fantastic programs that allow 
you to view an untold wealth 
of streaming video, when the 
majority of you are sitting 
there with one of the best 
streamers already installed. 

As well as playing the Mac- 
originated .mov files, 

QuickTime will also stream a 
whole load of live video to 
your PC, The bonus here is that it's all 
accessible from the main QuickTime 
interface, with most streams no more than a 
couple of clicks away. Finding free telly has 
never been easier, and there is even a BBC 
link amongst the American ones. Download 
it for free at www.quicktime.com. 




This might be the future 
of multimedia 


4 Visual test 

the puwer of your PC lies at your fingertips, 
and the most effective and impressive way to 
showcase the full potential 
is by converting your 
humble Windows-pus her 
into a full-scale visual 
performer. There’s a 
number of impressive 
things you can do on a PC 
which make it look, well, 
not like a PC really. The 
majority of new PCs these 
days come equipped with a 
DVD drive, and ltie eosl of 
installing a TV Card is 
unlikely to cause severe 
heart palpitations to all but the most money- 
conscious multimedia masters. 

Even the most bog-standard of PC and 
monitor combinations are equipped to deliver a 
resolution far in advance of television’s wildest 
fantasies. Not only that, but a top of the range 
PC will allow you that ultimate multimedia 
dream of viewing DVD, television and locally 
stored MPEGs at the same time, should you 
wish to do so. 

DVD is becoming 
almost as well known as 
MP3 in the world of 
multimedia, with millions 
picking up players and 
connecting them to the 
telly. For some reason 
though many punters still 
fail to see the potential of 
DVD video on their PC. 
Why this is we don't 
know. Sure, the lure of 
watching on a 32 ’ TV 

tends to swing it over a 17” monitor, but there 
are obvious advantages as well 
Many DVDs these days come supplied with 
added DVD-ROM only extras, meaning that 



QuickTime 5 


QuickTime is ms 
essential for Web users 



best live TV streams on the Net 

only PC users can access these features. The 
ROM aspect of DVD means that you can buy a 
single software disc with 7Gb of information 
stored within. Most importantly, though, buying 
a DVD player sees you stuck with the same 
standard interface. There are loads of software 
DVD packages out there, each offering 
something different to the one your drive came 
supplied with. How about slow motion, zoom 
and full multi-angle capacity to please even the 
most cynical of DVD users? 

TV heaven 

Once you’ve entered the world of DVD, the 
next logical step is to start picking up TV signals 
using your PC. There arc Iwo ways of doing 
this. The first, more legal method involves 
installing a TV tuner card to your computer and 
plugging your bog-standard aerial into the back 
it. As far as difficulty goes, this is no more 
complex than installing any other PCI card into 
an empty slot. Once you've done this, you can 
get rid of your portable telly, and instead watch 
the latest episode of EastEnders on your PC. 
And while you're at it, why not shelve the video 
and record programmes direct to your 


How to watch live TV on your PC via the Internet 



O Run The Television 

After installing The Television from our cover 
CD, double-click on the desktop icon to start it. 
You'll be asked to connect to the Internet for an 
update check, but you have to be connected tor 
the streams anyway, so connect now. 



Setting up (Part one) 

Before we go any further, you have to 
ensure that the introductory text appears in the 
TV box to make it ready for images. To do this, 
Toggle the ON/OFF r switch until you achieve the 
corned display. 


0k Setting up (Part two) 

^^Now wc wanllo configure the Remote 
Control. Click on the Remote Control' button in 
the main interface. When rhe Remote Control 
appears, make sure that the 'OFF 1 button is 
showing, meaning that it's turned on. 
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computer? Spend £80 on a 40Gb hard drive, 
and you'll have all the recording space you 
need, and won t have to worry about clunky 
video tapes breaking down on you ever again. 

The second option will cost you no money 
whatsoever, and can be achieved with nothing 
more than an Internet connection. Strange as it 
may seem, there are hundreds of TV stations 
broadcasting their wares on the Net. The trick, 
as ever, is to discover just where to find them. 
See our step-by-step guide to using The 
Television (below), an impressively small piece 
of software which allows you access to a good 
few channels* 

If you don't fancy installing any software at all 
(you’ll never get on in life with an attitude like 
that, you know), a trip to 

www* u I ti ma te re s o u re esite* co m/st rea mi ngtv/ 


Whether you Ye a news 
junkie or 3 fikn t&Mtk, 
an LCD monitor can 
make aS the diitetence 
io your viewing , 
this Tamm number is 
one 


WinTV-PVR 


For the ultimate in TV on your PC, take a 
peak at the £179 Hauppage WinTV-PVR. Not 
content with offering you exceedingly high 
quality TV images on your 
PC, this top of the range fe¬ 
rn onster does so much 
more. According to the 
makers, this TV card uses j 
so few system resources S 
that you can browse the 
Net whilst watching the ^ 
latest exploits of I ibby and ^ 

Co in Neighbours* with no 
reduction in performance, As if top quality 
PC TV wasn't enough to be getting on with, 
the PVR aspect of this card applies to the 
Personal Video Recorder' element, allowing 
you to record programs off the telly. The card 
also features handy compression hardware to 
squeeze your video down to 2Gb an hour. 
See www*ha uppaugexo.uk for more. 




O Choose a channel 

In the remote control, you'll see a list of 
channels for you to select. Choosing one involves 
no more than double-clicking on an item on the 
list, and waiting a couple of seconds for the 
connection to kick in. 


Watching a station 

Now you've done the hard work, it's time to 
sit back and watch The Television broadcast to you. 
You'll sec that the quality isn't quite as impressive 
as when you watch over a TV set, but it’s good 
enough to keep watching. 


O Go Full Screen 

H you’re lucky enough to be watching a 
quality streaming broadcast, you can after the 
properties of the screen. To go full screen, click 
'Options' in the main interface, then choose Full 
screen'. You can now watch in big picture luxury. 
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MP3 players 


Essential software 


Tin SoundBlaster LiveI 
5 ,1 Platinum is the best 
soundcard on the go 


THE PERFECT WAY to increase your PC's 
sonic capabilities is to connect it up to an 
MP3 player. Although they've failed to live 
up to the early hype, players with bigger 
capacity will still do you a turn. The most 
famous and popular of these is the DAP 
from Creative, with its hefty 6Gb of storage 
and CD Walkman looks. Unless you have a 
laptop, this Is the perfect method for 
mobile audio activities. 


run out of space. You can pick up a 
drive for around £80 at 

which gives you the 
to store every song, album and 
you come across. Sure, you could 
CD using a CD-RW, but you Ye back to 
the problem of slow access to your files. 


Treat your ears 

What's the point of building a mammoth 
collection of tunes on your PC, if you're going 
to blast them out of a tinny set of speakers, 
giving everything Ihe sound quality of a taped 
bootlegged Slade concert from 1974? A quality 
soundcard and set of speakers will convert 
your machine into a sonic star, and won't put 
you too much out of pocket. Although they 
don't look as substantial as a huge new set of 
speakers, you’ll find that the quickest route to 
aural pleasure is through a new soundcard, two 
of the best manufacturers are Video Logic 
(www,videobgic.com) and Creative 
(www.europecreative.com), with Creative 
producing a £180 Sound blaster card that will 
make you cry with joy. Couple this with even 
a £50 set of Labtee speakers 
{wwwJabtec.com), and you'll wonder how you 
ever survived before. 

Give your soundcard the connection it 
deserves, to an expensive (£250) set, and you 
may just be the happiest IVIP3 master in the 
world. And just in case you re worried, it takes 
about three minutes to plug a soundcard into 
one of the vacant PG slots, and even less time 
to connect a set of speakers. 


The format of choice 

Speak to passers-by in flic street about 
anything PC and the one word they'll utter, 
alter 'Internet’ of course, is 'MP3'. The 
buzzword of 2000, this was the: file format that 
finally made free music accessible to the world. 
The hype may have died down, hut this is still 
the ideal method for listening to music on the 
PC Offering quality so close to CD that only a 
sound engineer could tell any difference, the 
compression factor ot 10:1 also means that 
system resources aren't stretched to the same 
level as playing a CD, 

If you Ye keen on developing your PC into a 
fine sound system, we suggest converting all of 
those slow and cumbersome audio CDs into 
MP3s. Why? Well, playing CDs on a PC limits 
you to one album at a time, and then there's 
the interminable delay in waiting for the CD to 
be recognised in the first place. There are a 
few MP3 converters on the go, which will turn 
your CDs into collections of MP3s stored 
locally We like Cdex (www.cdex.n3.net). 
mainly because it's free, although 
Au d I oGra bbe r (www.aud iograb ber. com- us.net) 
has a more friendly interface. The bonus is that 
either of these programs will connect to the 
Net and download song titles and artist names 
automatically, saving you the hassle of entering 
these details manually. 

While you’re at it, wtiy not provide your PC 
with the capabilities to store your every MP3 
whim? Consider ing 100 albums will take up 
some 6Gb on your hard drive, it's all loo easy 


ft looks beautiful, it worts like a ik tiniiL WinAmp is 3 
mighty piece of software 


Win Amp 

As far as banging out tunes on your PC 
goes, there's one undisputed winner. 

Win Amp has every feature you could ever 
dream of, and boasts complete 
personalisation tools to turn It into the 
player you want. If you thought that 
controlling playback of MP3$ was limited 
to play, next track and stop, then this will 
give you 0 whole new perspective. 
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hardware 


the IMF from Creative 
ii fegefiikity for its 
ability to store 
thousands of MP3s 


Gaming paradise 

In all the hysteria to empower your PC with 
mystical multimedia attributes, it J s easy to forget 
one of the most formidable examples of PC 
ingenuity. Although the world of computer 
gaming isn’t the fortress ot invincibility it once 
was, there are still plenty of games (boxed and 
online) that will push your PC to the limits. 

Even with all of the sound and vision changes 
we’ve made already, nothing will test your PC s 
resolve as much as thrusting the latest games at 
it. You’ll need a whacking amount of RAM and a 
nippy processor just to mu the things, and 
even then, your enjoyment will dwindle without 
a decent video card. And as with everything 
else PC you can spend anything from £50 to 
£500, depending on your requirements. Even a 
modest amount of cash will furnish you with a 
tasty 64 Mb card though, which is enough for 
anyone to be getting on with. For the part time 
gamer, this is always the black sheep of the PC 
system - even the most sparkling of processors 
will struggle if you don’t have the graphics 
capability to supplement the immense power. 

Playing games on your Jack Todd is boring, 
which is why the world of online gaming has 
proved immensely popular with some people. 
The reasons il hasn’t become completely 
mainstream yet are glaringly obvious though. 
What’s the point of building up the dream 
machine, if you have to wait five minutes for a 
screen update to see if your latest fragging’ 
attempt has proved successful? (A £ frag' is a kill 
in an online head to head ‘deathmatch’, in case 
you’re not up on the lingo). 

For the serious gamer out there, the only 
answer is to join the broadband revolution 


currently sweeping across the country, albeit 
with all the speed of an ant pushing a bus up a 
hill. For an extra £30 a month, you're looking at 
transfer rates of 50Kb a second, proving more 
of a stream than the trickle your old skool 
modem provides. Whether you go for ADSL or 
cable modem access, you’ll wonder how you 
ever survived before. 


Monitor yourself 

The one thing we haven’t mentioned yet is the 
monitor. A few hundred pounds here, and 
every aspect of your PC life will improve. 
Considering most PCs come bundled with a 17* 
monitor, upgr ading to a 19" version will be 
nothing less than a sight for sore eyes. 
Currently, the trendsetters are migrating to the 
LCD screen, which offers the obvious 
advantage of taking around 20% of the space 
of a standard monitor with its flat screen. 
Although you may not achieve a spectacular 
resolution, it's s better prospect than a huge 
bulky monster taking up most of your desk. 


Pulse 424 

When it comes to speakers, we could 
advise you to spend anything up to 
£400. To be honest with you, though, 
you’ll get on just fine with these 
'budget’ beauties from Labtec. 

For a meagre £50, youll notice a 
vast improvement over that pathetic 
tinny sound produced by your bundled 
speakers. 


Hercules 3D Prophet 
4500 Kryo II 

For a fraction of the cost of 
other video cards, the 
hyperbotically named Kryo 
I manages to offer the 
same range of features and 
quality. 

Running at 175MhZ, this 
card provides the necessary 
64Mb of video RAM, and 
will more than satisfy for a 
measly £130, 
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The DTT3500 
from Creative 
knock the socks 
off other speaker 
systems 


this site is that you actually set up your own 
radio station. You just set your musical 
preferences, as specific or vague as you desire, 
then sit back and relax as Sonic Net plucks 
tunes from stations around the globe for 
you. This means you aren't constrained by 
standard radio principles, in that you can skip 
through tracks when you feel uninspired by the 
current selection. 

Each of these services works by streaming 
the audio direct to your PC, meaning that you 
don’t have to worry about overloading your 
hard drive. The tunes literally go in one ear of 
your PC, and out the other. 


Music for free 


Having wads of MP3s to listen to is all well and 
good, but there always comes a time when you 
want a change of scene. In days of yore, 
musos tired of their LPs would invariably tune 
into the radio for something different. The 
technology might have changed, but the 
principles remain the same. 

As we’re in the process of transforming our 
PC into a phenomenal entertainment centre, 
you won't be surprised to learn that we're 


using the humble Windows pusher to provide 
us with hours of radio pleasure. 

But why use a PC to listen to the radio, when 
there’s a perfectly adequate tuner on any 
stereo? Well, like TV on the Net, you have 
slightly more choice than the 10 or so you’ll 
find manually. 

With a program like Spinner, you can 
instantly gain access lo some 150 stations, all 
of which are programmed by experts' 

according to musical genre. Pop along 
to Shoutcast.com, and you can tune in 
to loads and loads of stations. This site 
even lets you download a plug-in to 
use it in Win Amp. Sure, most of the 
stations you find are based in the US, 
but there are always tracks worth 
tuning in for. 

If the prospect of even a small 
download scares you off, then we 
have the perfect solution for you. 
SonicNet (at www + so nicnet.com) 
requires nothing more than a quick 
sign up process, then you're ready to 
rock and roll. The undoubted boon of 


' SttOUTtast 


SHOUTcas f has a wide variety of stations to choose from 
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SonicNet is excellent 


the kind of music you like 


Media players 


...AND HOW TO 
HANDLE THEM 


THE THREE BIG media players are Windows 
Media Player, QuickTime and RealPlayer You 
won’t be able to maintain your multimedia 
experience for too long without these babies, 
but it's easy to have the whole effect spoiled. 
The trick is to manage your media players, and 
ensure they work for you. Figure out which 
player you want to ploy each type of media, 
and stick to it. RealPlayer in particular has a 
tendency Lo lake over every part of your PC 
without telling you. If you're using WinAmp for 
MP3s, then Windows Media Player needn’t be 
used other than for MPEGs and AVIs, while 
QuickTime can take care of its own movies. 
You should never have to call on the services 
of RealPlayer other than for streaming media. 
For serious movie watching, get to know the 
'ALT 1 + ’EN IER' shortcut in Windows Media 
Player, which toggles between full screen and 
windowed mode. Booming out high quality 
MPEGs over expensive speakers hardly makes 
sense If you can only see the screen with a 
magnifying glass. 



The latest version of Windows Media Player is 7 . 1, which now 
comes bundled with Windows Me and XP 



ReafPiayer is the host fiinyei Iin streaming audio and video, but si 
tends to get over-excited on your system 
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Internet Access 
Web Hos ting 
Web Design 
Co-location 
E-Commerce 

Search Engine 
Submission 
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I'm immensely grateful for your timely responsiveness, 
your technical know how end your willingness to go the 
distance. The sales and support team at Freefone 

Internet is dedicated and professional.Dealing with 

ISP s from Calgary to Copenhagen, I continue to be 
impressed with what I see at Freezone Internet. 

Please keep up the great work. 


Christopher Hail www.ewrofas.org 


Leased Lines 
Reseller Packages 

I never hesitate to recommend my clients to use 
Freezone for either hosting their domain name 
or as an ISP. Their service, help and friendliness 
are of an unusually high quality in the world of IT. 
Juhe M Gale - Director - Look west Designs Ltd, 
www. hokwest. co.uk 
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info@freezone.co.uk www.freezone.co.uk 



FREEZONE INTERNET 

Providing Quality Internet Services for your www.world 0845 1 170360 
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IT’S TIME TO GET MEAN. YOU’VE SUFFERED 
FROM TIME-WASTING JUNK EMAIL FOR LONG 
ENOUGH. JAMES THORNTON REVEALS THE 
SECRETS OF KILLING SPAM ONCE AND FOR ALL 


S urely one of the most in fun a ting 

scenarios in the world must be when 
you check your email only to find 
what you thought was a whole load of 
exciting new mail actually turns out to 
be a steaming pile of junk messages. This 
situation is all too familiar and what's more, it's 
getting worse. Companies realise they can cash 
in on the popularity of the Net by peppering 
people s Inboxes with advertising, competitions, 
get rich quick schemes, and all manner of 
generally useless information. This process, 
known as spamming not only makes you waste 
your own valuable time, hy ploughing through 
this pointless rubbish, it also clogs up mail 
servers and puts an unnecessary strain on your 
ISP's bandwidth. 


Unfortunately unless we do something aboul 
it, the problem is just going to mushroom, as 
there is currently little legislation to stop 
companies sending out spam. However, with a 
bit of consideration and with the hdp of some 
crafty software and online utilities, you can gel 
one over the spammers. Getting wise to what 
puts you at risk from junk mailers will give you a 
picture of how to protect yourself in the future, 
and you can learn how to make the spammers 
pay (literally) for sending you mail* 
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Wham, ban i, see ya spam: Spambuster lets yon smash your junk matt 


Perhaps the first thing to think about before 
launching into a blind assault on the senders of 
junk mail is exactly where do they get your 
email address from? There are dozens of traps 
on the Internet that could lead to 
your details falling into the hands 
of a spamming company. As 
such, it's important to recognise 
where they are so you can 
protect yourself. 

The most risky online practices 
are the use of newsgroups and 
Web message boards such as 
Usenet as well as Internet chat 
services, online lotteries and 
domain name registries. These 
are all areas which spammers 
view as a goldmine of potential 
victims because all have a large 
bank of users and they provide 
access to huge numbers of 
accurate addresses. To make 
matters worse, information is also 
bought by the spammer from 


Tracking down spammers online 


BECAUSE EVERYTHING Tl I AT happens on 
the Net is tracked and logged, somewhere 
a system is recording all your activities, 
from when you connect to your ISP to how 
many email messages you send. Whenever 
you send an email through a mail client, it 
first has to go through your !SP T s Simple 
Mail Transfer Protocol (SMTP), which is 
used to control email exchange on Internet 
Protocol (IP) networks. Your machine 
makes a connection to the SMTP server on 
the outgoing mail machine, and sends your 
message. The SMTP server then forwards 
your message to the next SMTP server 
down the line, and so on until it arrives at 
its destination. 

The 'Received: 1 headers in an email 
record this route, and so allow us to trace 
the path of an email message back to its 
origin. The header information isn't usually 


displayed in every message, so you need to get 
your mail client to show you these details. The 
Internet I leaders section is usually available 
from the Message Options within the View 
menu (as is the case in Outlook) but try 
checking your program's documentation or 
Help facility if you're not sure. 

When trying to decipher these headers, you 
need to work from bottom to top to follow the 
path that the message took. The topmost 
'Received:' header is generated by your ISP's 
incoming mail machine (the last one in the 
path). The header at the bottom is generated by 
the first machine in the path (ie the source of 
the message). 

Once you 've worked out the IP address of 
the originator of the mail? you can then use one 
of a number of free Web-based services to 
check who this server belongs to. A good tool 
for doing this is the 'Whois' facility, available 


Internet harvesters who meticulously gather up 
information on you whenever you fill in an 
online form or publish a Weh page with your 
email address on it. 

Despite all of these potential pitfalls, you 
shouldn't have to stop chatting online, building 
Web pages or registering for information that 
you genuinely want to receive. Abstaining is the 
most drastic way to stop the spammers, but you 
have plenty of options open to you which 
protect yourself and yet still allow you to enjoy 
the full Internet experience. 

Spammers' tactics unveiled 

If you're realty serious about eliminating spam 
once and for all, then it's important you never 
reply to any of junk emails. One sure-fire way 
of encouraging a junk mailer is for them to 
see a message go back to them from a valid 
email account. 

Don't be fooled by messages that promise to 
'unsubscribe' you from a list. While many 
subscription services do have legitimate 
unsubscribe options, if you didiTl subscribe in 
the first place then unsubscribing isn't likely to 
get you anywhere. 

Be aware that replying to junk email is usually 
a waste of your time. In many eases, the return 
address within the message is notiri operation. 
The spammers don't want floods of expletive- 
fiJIed replies bunging up their mailboxes! 


Who is r Jte.'iU^rfaJrtiuy cam cn 


Servarr - 


Atitomatk 


'™ ™°’ s 81 teekToois (wvw.gnlaooil™] * 

from GeekTools (www.gee ktoob.com). By 
entering the source IP address, and hitting the 
'Whois' button, the service will search for the 
company or individual that uses this address 
Usually this wifi be an ISP or the company that 
registered the domain. 

More often than not T you can handle 
harassing emails by simply forwarding them to 
the abuse' or webmaster account of the 
originating domain (eg abuse@aol.com, 
webmaster@aobcom.) Most of the time, that is 
all it takes to stop the harassment. If this 
doesn't work, contact your ISP and ask for it to 
help filter your email. 
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As well as taking measures to prevent 
spam mens from getting your details, you also 
need to ensure that those who have got your 
details can't pass through the doors of your 
email account. Luckily, there's plenty of 
software you can use to guar d against spam and 
we’ve included the pick of those on this month’s 
cover disc. 

One of the most potent of these is 
Spam Buster which helps sniff out any unwanted 
mail and includes a list of 15*000 known spam 
addresses. It will check up to 12 mailboxes 
automatically and can be set to sound an alarm 
or instantly delete any spam without you having 
to lift a finger. The program also features 
SpamMeister, a fun and oh-so gratifying tension 
reliever that enables you to literally smash spam 
to bits. 

One of the other top junk-sifting packages is 
SpamKiller, This is a badass filtering tool that 


gives you a high degree of control 
over what comes into your Inbox, 
Us beauty lies in the fact that it 
allows you to filter any part of a 
message, including the text the 
headers, and the country codes for 
the return address. The utility 
features a friends list' which allows 
a If desired mail to pass through the 
gates, while blocking out any r ogue 
messages, SpamKiller will integrate 
seamlessly with any POP email 
client such as Outlook or Eudora, 
and is fully customisable allowing 
you to tweak the filters to accept 
or reject an email based on the 
criteria you select. 

Spam Weasel works in a similar way to 
SpamKiller as it allows you to define your own 
criteria for KOirig junk mail. Not only this, but it 
will place an optional warning rnotice on any 
suspected spam messages it allows through to 
your mailbox* 

Another cunning way of getting shot of spam 
is through the Web-based program 
SpamMotel. Unlike SpamKiller, this tod 
doesn't rely on filtering, but despite the 
name it's just as inhospitable towards junk 
mailers. It works by allowing you to attach 
reminder notes each time you give out an 
email address on the Web, so you’ll know 
exactly when and where a spammer has 
picked up your details from, and then lets 
you stop spam from that sender. 

Give them the run-around 

Another crafty utility for getting one over 
on the spammers is Fake Address, which is 



also on this mJRhjs CD, This ( 
least in theory, bring the whole span 
system to its knees if enough people use If At 
present spammers use programs known as 
‘robots’ to scan the Nei for email addresses to 
send their garbage to. 

Fake Address exploits this by generating lists 
of bogus addresses for those robots to read. 
Therefore, if enough ot these hoax lists are 
created and spread across the Net, the 
efficiency of the robots would be pretty much 
zilch, as most of the addresses the collected 
would lead to nowhere. 

So, if you have a site that generates a fair 
amount of hits, then slap in a link to a page 
generated by fake address and help break the 
dominance of the dreaded spammer, 

ISPs join the battle 

In an effort to squash the problems of spam, 
several refreshing Net Initiatives have recently 
sprung up. Possibly the most promising of 
these is called Stamp lets (www.3tamplets.com) 
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the current Ytrstan of the Stampfett sntispam software is available from 
Portland Communications (www.portiandco.ukl 


Wipe out junk email with SpamKiller's filtering tools 


2 

Your arid e-mail address wi be used when j 

complaints abotft spam. You should enter your rei 
and if is imporlait that you use the correct e^rnait* 

Your name: [e.g. "Jane Duo*'] 


jThonnas Watsonl 

1 

. 

Youif-mai address (e.g. "janeOspamkiler r.nm") 

jthornas@par agon. co. UK 

.... 

<gack | [ 


O Account settings 

After installing SpamKiller from this month's 
disc. you’ll be taken to the set up wizard. Confirm 
your email client, then select ’Enter account info 
now' and give the account a name. Enter your full 
name and normal email address. 


j5| 

1 *<* 

2 

£ 

The e-mai servers are the computers lhat handle 
and outgoing e-mail. Eoth tasks ate often handles 
same computer. 

Incoming e-mail server (e.g. ’'pop.spar4iiiler.com' 

: | mai. paragon co. uk| 

a 

(/) 

Outgoing e-mail sarvei (e.g. "smtp.spamkiller.COffin 

] mail, paragon co.uk 


< Sack [ Next >^ 


© Configuring mail servers 

You need to tell SpamKiller where to check 
for your incoming email. Enter the addresses of 
both your incoming and outgoing email servers. If 
you're not sure of this, you can check with your 
service provider. Click Next’ to continue. 


i 

You user name end password are used to bg on 
e-mail account, and are given to you by your Into 
■provider. The user name is usually the first part of 

2 

address, i e (he pail before the 'W character. 

Your user name: (e.g. "jane’ 1 ) 

£ 

jthomas 

ml 

& 

Your passwford’ 

(A 

p=r- 

(fia0 K | H-|>J J 


© Finish set up 

Input your laemame and password for your 
email account. This will be the same password you 
use to access youf regular mail account. The 
username is normally the first part of your email 
address. Click Next 1 and continue with the wizard. 
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StJiuptets make spammers count the cost ol sending you mail 

which quite literally makes spammers pay for 
sending you junk mail. 

This service, which is due for UK launch later 
this year, works by letting you make a financial 
charge on senders of unsolicited email What's 
more, you can still allow the mail that you want 
to receive come through as normal The whole 
reason spammers do what they do Is because it 
is such a cheap form of advertising and it costs 
far less to send an email to thousands of people 
than it does to send snail mail to just a few. So, 
when you start to charge for unwanted mail, it 
no longer becomes cost-effective for the 
spammers to carry on, Whafs more, the money 
you get from any email that matches the price 
you advertise accumulates in your Stamplets 
account and you can redeem this at any time by 
using the My balance' button found on the 
Control Panel. 

Stamplets is provided through participating 
ISPs and you'll need to obtain a version of the 
software's Control Panel from your service 
provider, which sits in your system tray when 
not an use. I he fiist ISP to mil with the seiviee 
is Portland Communications 
(www.portland.co.uk). Several others are 
examining it in the hope they can free up some 
space on their mail servers. 

Spam is an inevitable pail of your Net life, 
just as we all suffer from junk mail in the post. 
But by using the right software and not putting 
yourself at risk, you can kill spam forever. • 



How to protect your identity 
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By registering with the SpamEx email forwarding service at 
www.spamex.com. you can cut out unwanted mail without 
the need to fitter 

YOUR FIRST LINE of defence against spam 
is probably Lo sort yourself out with a 
Web-based email account to use when 
you're completing online forms. This way, 
although you won’t eliminate junk mail you 
can at least cut down on the amount of 
spam that goes into your 'real 1 Inbox, 
helping to lower the traffic on your ISP’s 
mail server and reducing the chance of 
any of your regular mail going astray or 
being held up. 

You can sign up for free Web mail with 
services such as Yahoo! 

(http ://maif.yahoo.co.uk)> Hotmail 
(www.hotmail.com). or Lycos 
(www.lycosxo.uk/service/lycosmail) and 
it's normally best lo use an alias instead of 
your real name to make it even harder for 


someone to track you down. Keep a note of 
the information you enter so that you can 
supply the same details elsewhere whenever 
it's required. 

Another effective Web based application 
that'll help keep annoying messages at bay is 
Spam Ex {www.spamex.com). This email 
forwarding service allows you lo give a 
different incoming email address to each site 
that asks you for online registration 
information. All of the mail that is posted to 
these various addresses is then forwarded on 
to your real email address. If you start 
receiving unsolicited mail from one particular 
company, you can pull the plug on the culprits 
simply by turning off the address that is 
r eceiving the offending messages. 



* IM 


THU <133^113 PWtAhXJKi nd Iks 11 

* 4 ►-N m t*ar«. 

Tfifrjj* luntre 5tft> cur 


inr jit* us F«jc* ru law mkifahtta e-fnBuwc&nots muii 

kyutitoT Th* nnws fKfcnrttd V* mV m* 1 m mUkTIc you at* 

H rjf unviMihHj 4*. V* 

kvlmx Jut MV Fotiw r 
i«f, ■'nras^xTi mt-T-d to re, 


lii'ivafih mtsssjes Mf t 
fT‘*' ixwiM f •„ m+'' mns^w e) nH if 


» i Id ycu Hbot. mb mosl 


Microsoft's Web-based email service Hot mart (www,fiQtmad. 
com) flow features buift-in tools for siphoning Junk mail 
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fkAdd filters 

Once you've completed the wizard, 
SpamKilfer will nin and youll he presented with the 
user interface. We're going to add a filler lo cut off 
mail from email addresses that are likely to be 
sending junk mail. Click on 'Add Filter’ to do this. 


© New filter wizard 

You'll be given the choice of which part of 
the incoming messages you want to base the filter 
on. There are four choices, but for now, select 
Senders Address' and click "Next' to start 
specifying the criteria for your incoming messages. 


© Set the criteria 

Select what you want to screen and enter any 
phrases that you want to filler (eg sex, 1 ‘you have 
won' etc). You can also set SpamKiller to 
automatically report a complaint to the ISP involved 
to help prevent any more coming through. 
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from £99.99 

RedHat Linux is the industry 
standard operating system for 
web hosting & Internet Services,, 
serving some of the world's 
largest & most complex web 
sites, RedHat Linux has the 
power, reliability & value for 
money you have been looking for 
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Linux Special 


Celeron 667 MHz, 20GB UllroOMA Disk, 
129MB SDRAM. 5GB Bandwidth p.m 
RedHat linux DS 


Linux Professional 


Intel Pentium III 800MHz. 2x?GGB 
UltraQMA Disks, 256MB SDRAM. 
15GB Bandwidth p.m. 
RedHol linux OS 


Linux Ultra II 


Dual Ifilei Pentium III I GHz, 2xl8G8 
SCSI Disks running RAI01.512IME 
SDRAM, 35GB Bandwidth p m 
Red Hal Linux OS 

<_> 


from £199.99 

Microsoft Windows is the choice 
of many small businesses & 
large corporations. Ideal for 
MSCPs, MCSEs. Visual Basic 
programmers & projects that 
require ASP, SQL or Office 
components. We manage 
hundreds of Windows servers, 
giving you confidence that your 
web server is in the best hands. 
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Windows Special 


Ceieton 667MHr 30GB UltraDMA Disk. 
123MB SDRAM. 5GB Bandwidth p.m., 
Windows 70DO or NT4 


Windows Professional 


Intel Pentium III BOOMIfi, 7x30GB 
UltraDMA Disks 256MB SDRAM 
15GB Bandwidth p.m. 
Windows 3000 or NT4 


Windows Ultra II 


Dual Intel Penlium III IGKi, 7k 13GB 
5C51 Disks running RAI01. 517MB 
SDRAM 35GB Bandwidth p.m. 
Windows 2000 or NT4 



from £99.99 




The Single Site Server is os easy 
to use as a virtual server, including 
all the features you are familiar 
with, but on a stand alone 
dedicated web server that gives 
you the speed, sedahility £ 
redundancy that you have 
dreamed of. 
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Single Site Special 


Ceteran 66/Mttz. 20GB UltraDMA Disk. 
128MB SDRAM, 5G8 Bandwidth p m, 
Linux OS with Virtual ConTrol Panel 


Single Site Professional 


Intel Pentium III 800MH2, 2x20GB 
UltraDMA Disks, 256MB SDRAM, 
15GB Bundwtdfh p.m. 

Linux 05 with Virtual Control Pune! 



Dud Intel Pentium HE 1GHz 2x18GB 
SCSI Disks running RAID), 512MB 
SDRAM, 3SGB Bandwidth p.m. 
Linux OS wih Virtual Control Panel 
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from £99.99 

Ihe original 'Web-in a-box' 
solution for thousands of 
companies. Easy to use & 
easy to manage with the 
highest dedicated support level 
available. As a Cobalt True Blue 
Diamond partner, our customers 
benefit from the I owe si prices, 
advanced soles literature & 
technical expertise. 
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RaQ 4 128 


10.7GB Disk 
128MB SDRAM 
5GB Bandwidth p.m. 
Cobalt Lin UN 05 


RaQ 4 2S6 


20.4GB Disk 
256MB SDRAM 
15GB Bandwidth pm. 
Cabal! Linux 05 


RAID RaQ 4 2S6 


2x20GB Disks running RAID 
256MB SDRAM 
25GB Handwidih pm 
Coball Linux 05 










www.dedicated-servers.co.uk 

sales@dedicated-servers.co.uk 











inn Nelio XI System, 40QMHz 
UlirtiSPARC.il CPU, 20GB 720IJRPM 
EIDE Disk, 128MB Memory DIMM5 
Solaris 8 Installed. 15GB Eandwldth p.m. 


Sun Netra XI 512 


Sun Nsl n K! Sysient. 400MHz 
UlimSPARC-ll CPU, 20GB 7200RPM 
BIDE Disk 512MB Memory SIMMS 
Solaris 8 Installed, I5GB Bandsvidlh p.m. 


Sun Netra 


Sun Nefra II Server, 440MH? 
UltroSPARC-ll CPU with 2M8 External 
Cache, 1BCB I (MM UltraSCSI Disk. 
512MB Memory, Solaris 7 Installed, 

35GB Bandwidth p.m, 

's_ ^ _/ 
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Co-location Professional 




Hoff nack/20 Us of 19" rack server 
space, 15 100Mb Swikh Paris / 
15 Power Sockets. up la 30 IP 
addresses, 40GB Bandwidth p.m. 


Co-location Ultra 


Fuff rark/40 Us of 19' r mrk server 
spotc, 23 lODMb Switch Ports / 

23 Power Sockets., up to 40 if 
addresses, 6SGB Bandwidth p.m, 

x_ j 



Available os standard with all our Dedicated Servers is our yoranteed Service Level Agreement (5LA). 

We pride ourselves on the highest levels of customer service £ qualily assurance, which is highlighted 
in four benefits of our SLA 

30 Minute Reboot Guarantee 

Should your server stop responding, fust visil aur weh based reboot request 
foirn to get your server rebooted, within 30 minutes, 24/7 365 doys a year. 

99% Connectivity Money Back Guarantee 

We guarantee that our network will be available of least 99% of the time 

Prices frozen * Forever! 

We guarantee never to put your prices up, ever, even if prices change for new customers 

Bandwidth Guarantee 

Unlike some of our competitors, we do net oversell bandwidth. At Dedicated Servers we guarantee that 
we have 1:1 contention ratio on bandwidth. Ibis means that we wifi always hove enough harrdwidth 
to service every single customer al iheir Full capacity. 
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0870 012 6600 

PRICES EXCLUDE VAT AT 17.5% AND SETUP WHERE APPLICABLE. ALL TRADEMARKS ACKNOWLEDGED. E&0E 






































Let Net4nowt help. 




- Over 300 I.S.P's Listed 

- Latest I.S.P News Stories 

- Active Discussion Group to ask and answer I.S.P questions 

- Reviews and star ratings on popular I.S.P's by actual users 

Over 4,000 users a day can’t be wrong 


L www.net4nowt.com 
lnfo@net4nowt.com 




>MagicalSoupdotcom 


Dirt Cheap Domain Names > No hidden costs. 
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.co.uk £15 
.com £40 
.net £40 
.org £40 
.uk.com £80 

>AI! inclusive for 2 Years 


Free Magical Xtras 
>Web Forwarding 
>Email Forwarding 
>Change Name Servers 
>Change IPS TAG (UK Domains) 
>No Release Fees 
>Secure Credit Card Payment 
>Domain Registered in your name 
>Emaif support 


No hidden costs > We recommend you look into buying your domain name carefully. Loads of companies 
advertise domains at prices too good to be true, because they are. You'll need to look into how much it'll 
cost you for NIC fees, transfer fees, domain parking and then add VAT. Magical Soup prices are fully 
inclusive, the price you see is the price you pay. 


>Come have a look at WWW. magicafsoup.com 
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Tutorial 9 

Transform your site in 20 mins p£4-67 

Use Name Web Editor 2 to revamp your pages 

Tutorial 10 

Create a basic Web movie p6H-69 

Impressive movie animation effects with Morph 

Tutorial 11 

Password protect your site p70-71 

With CoffeeCup Applet Password Wizard 

Tutorial 12 

Cool backgrounds in seconds p72-73 

Create eye-catching page wallpaper in Reptile 2 

Tutorial 13 

Cascading Style Sheets: Part I p74-75 

Convert a Web page into a style sheet easily 

Tutorial 14 

Get listed by 60 search engines p76-77 

Make your site known with suhmit4free.com 

Specials 

Dreamweaver 4 

Master the best shortcuts p78-83 

Learn the fastest building techniques 

Director a 

Build movies for the Web p84-87 

Generate your very own Shockwave files 

Flash 5 

Build a site using Flash p88-95 

Create a high impact animated site 






Web Browsing: p46-63 




Mew features Of IfcS 


. 3 




®Ess£3. III 


mmmm' wmwm 


We think IE6 
is the browser 
to silence any 
remaining 
doubters 
about IE’s 
domination. 
We explore 
the best of 
its new 
features.,. 


Web Building: p64-77 


nmmi 


Dreamweaver is 
widely held as 
the best 
WYSIWYG Web 
page designer 
on tfie market. 
We show you 
some of the 
short cuts to get 
more from fhe 
program 


pUnuo ^ ^ Oneamwadvei 


Special Projects: p78-95 

li 1 I I 



Advanced 
interaction on 
your Web site can 
mean only one 
thing - Flash, Our 
special project 
shows you how to 
build an 
interactive, 
animated site like 
a pro! 



Welcome... 


WELCOME TO THE 
new look tutorials 
section, with more 
advice, help and 
walkthroughs than 
ever before. 

The launch of 
Internet Explorer 6 
brings the safest, most secure Web browser 
ever, as well as a host of new features and 


functions. Take a look at our four page special 
starting on p60 to see what's new. 

We’ve also crammed in more Web building 
tutorials than ever, with guides on creating 
morph movies, password protection and getting 
listed on search engines, As well as the 14 
individual tutorials, we have a bumper Llash 
special, showing you how to create that perfect 
site from scratch. 

Thomas Watson, Technical Editor 
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Tutorials 



Task: Set up a talking email notifier I Difficulty: Easy 

Software 1 need: GearVox is on the CD I Time I need: 10-15 minutes 



Use a talking 
email notifier 

HAVE YOUR EMAIL CHECKED AUTOMATICALLY 
BY AN ANIMATED GUIDE WHO WILL SPEAK TO 
YOU WHEN YOU HAVE A NEW MESSAGE 


WITH MORE AND more people connected to 
the Net for longer periods using either 
unmetered or broadband ISP services, it's 
possible to keep a constant check on your 
email throughout the day. 

One way to do this is to keep your email 
client open all the time, checking your mail box 
at regular intervals. But this puts an 
unnecessary drain on your PC's system 
resources, with Outlook Express being a 
notoriously memory-intensive program. 


GearVox is an ingenious alternative. It checks 
your email account at regular intervals and 
announces any new messages you get in a 
novel way. 

When you receive a new message, a 
speaking genie will pop up to tell you! Not only 
will he let you know when you have new mail to 
read, but he tells you who it’s from, and what 
the subject of I he email is. If you don’t like the 
sound of an email message, you can delete it 
without even having to open it. 



And finally... 

Unless you’re on some kind of power trip, 
the sound of the Genie calling you 'master’ will 
start to grate very quickly, so enter your own name 
here l eave the time options for the moment as 
we ll adjust this later when the program has started. 



wm First options 

KB Click The 'General' tab of the main program 
to be taken to the first set of options. Here, you 
can decide whether you want GearVox to open 
automatically every time you start Windows. If 
■ you're going to use the program a lot, tick the box. 





The Wixard 

The first time you open GearVox, you’ll sec 
the Wizard, which fakes you through setting up the 
program to check for emails, and introduces you 
to the Genie. Click on Next' to progress through 
to the next screen from this introduction. 



n Server info 

KB Tick the 'Email cheeking enabled' box, for 
obvious reasons, YouTe then asked to enter the 
server information for your email account, which 
you can find easily in Outlook Express, Include 
your account name and password as well. 



II Just in time 

HB If you click on the Time 1 tab now, you can 
set the Genie to give you a time check on an 
interval specified by you. Click on one of the 
interval boxes, then press the Time now' button to 
see what each announcement will bring to you. 
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Notification options 

Click on the Notification' tab, then choose 
Advanced’ on the first screen. Click the ‘Output* 
tab, which is where the meaty options are held. 
Unticking the first box gets rid of the speech 
bubble which appears when the Genic talks. 



live talking 

Using the slider below this, you can adjust 
the speed the Genie speaks at, This doesn’t alter 
the pitch, but just quickens his voice. If. for 
whatever reason, you want to get rid of the 
speech, just unrick the Play spoken audio' box. 





Email options 

Now for the most important part. Click the 
‘Email* tab in the main window, then make sure the 


Enable email check' box is ticked. Change the 
Check interval* to a time right for you, and set the 
New messages 1 as high as you want. 



Find an email client 

Click on the folder icon next to the email 
client box, then browse your hard drive for the 
executable file from your email program folder. 
Uritick the Suspend email checks when client is 
active* box to allow GearVox to work at all Limes, 



ETjV Check for mail 

mam GearVox will now check for new mail at the 
interval you've specified, but if you want to do a 
check at any time, select the ‘Check now’ box. 
When you have new mail, the Genie will appear, 
and tell you all about the message(s) involved, 
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ITl Launch the browser 

mim When the Genie tells you that you have 
new mail, you can access your email client from 
within the program by clicking on the launch 
email’ button This will open your default program, 
and will let you see any new messages. 




YOU MAY FIND the Genie in GearVox 
starts to grate after a while. Its possible to 
pick up a series of oiher interesting 
characters from Ihe Microsoft Web site 
though, which helps keep your GearVox 
experience interesting. 


Visit the Web site 

Go to wwwinicrosoft.com/PRODUCTS/ 
msagent/downloads.htm and move 
down to the character section. Choose a 
character you like and click Download- 


Microsoft Agent character files 

You ekj Lisa the foHowng character files with Microsoft Aq' 
character? d pub dr dooend on the application or web 



Text-to-speech engines: 


TsKt-to-speeeh anginfu provide speech output Dapabilibas 
Aa&Pt Charade Editor In the Kit below, select one of the 
engines, then* dick the download k nk. Note that rgu must; 
langu age eg mooned tor che specified language, exr*nt t™ 
English, 


fs'eleci a iexHo-speech engine 


Install the character 

Go to the download I oca lion and double¬ 
click on the file. To check it has worked, 
go to 'C:\wjndows\msagent\chars\ and 
you should see your new character 
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Choose the character 

Open GearVox, and click the ‘Notification* 
tab. Use the ‘Agent character’ menu to 
select your new character. To see him in 
action, go to Time' and ‘Time Now 3 , 
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Difficulty; Beginner 
Time I need: 15 minutes 


In brief: 

Task: Access your POP3 email online 

Software I need: It s all online 


Access your 
email from 
anywhere! 

READ AND SEND YOUR POP3 EMAIL FROM 
ANY WEB BROWSER ANYWHERE IN THE 
WORLD WITHJOYBOX.CO.UK 





» Fro 


Vfoydiaa Cm 

Expert Lra '> i 

rriM-jLftnfly a 'j-f --i ^ -tLfrf,.- ... 


n Visit the site 

HeI Go to the Joy box site and enter the email 
address and password of your ISP email account, 
There's no registration process so simply click on 
'Check Maif J and wait a few while the service 
searches your account for any incoming messages. 
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IF YOU THOUGHT the only way to access email 
from any computer was by setting up a Webmail 
account think again. Now you can access your 
ordinary account from absolutely anywhere. 

Usingjoybox (www, joy box xo.uk), you can 
receive and send messages from any PC as 
long as the browser supports frames and 
J a vaSc ri pt (l E / Net sca pe 4 + recom men ded). 
What's more, the service is completely free and 
you don't have to register to use it. 


There's no need to worry about the security 
of your emails because Joy box doesn't keep a 
record of your password or any of your 
messages. What's more h the software uses a 
secure connection between your browser and 
the Joy box server if you use the optional 
Address Book feature, your email address and 
contact entries will be stored but any 
information you give will remain private arid 
won't be passed on to third parties. 


s: 


Always ranmiier to Log CHI ^oti Fiava Imshscl r 


adng vour 
n*«l \ *Jai 


nj Check new mail 

Efl You'll now see any new messages that have 
arrived at your usual address, along with the date 
and time they were sent, To read a mail you simply 
need to click on the subject line, which is 
highlighted In blue. 
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ri View a message 

1 C -3 The body of the email will now be 
displayed. Once you've read it, you can go to the 
next message by clicking Next, if you want to 
reply to messages, click on the Kopiy' icon above 
the email. 



ffjk Send an email 

ftJS The sender s email address will be placed in 
the Toi* field. Click into the message box and type 
the contents of your email. Now dick 'Send mail' 
When the recipient gets the message, it will appear 
’ as if it's come from your normal email address. 
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Q Remove messages 

You can easily remove messages from your 
Inbox. Begin by clicking on the Inbox' icon and 
select the messages to delete by ticking the check 
boxes next to the subject line. Finally, click on 
Delete selected messages' to dear the mail. 
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■info/.biz 



Get these crucial domain names before 


can you afford 

the 


1&1, Europe’s leading domain 
registration company has 
the power to bring you 
the best deals on domain 
registrations in the UK: 


✓ 

✓ 

✓ 

✓ 


Cheapest .co.uk/. org.uk 

Cheapest .info registrations 

Cheapest .biz registrations 

All domain/web forwarding 
services are free! 

Free e-mail support 


See for 
Yourself 


Don’t miss the boat... 

Finding that global acfdress you need is becoming 
rare, especially if you want an address which is 
easily found. That’s why ICANN has recently 
approved info, helping you maximise your busi¬ 
ness globally without the normal restrictions. The 
new .info address is soon to become more univer¬ 
sal than the highly subscribed .com. Only Afilias 
can register info, and 1 &1 is the biggest European 
member. Generate the web exposure you want, 
both personally and for business with .info today' 
Whafs morn you will only be charged for the serv¬ 
ice when your name is confirmed and not Just on 
registration. But hurry, it is estimated that 3 million 
■info addresses wifi be registered in the first few 
minutes. For the host chance of success, register 
today! 


i&i 

No risk 
No ties 

No transfer penalties 

1&1 is Europe’s largest domain 
registration company 

Comprehensive technology and 
helpdesk support 

9 years of experience 


✓ 


✓ 


✓ 


Domain Type 


Monthly 
1&1 Cost 


Yearly All 


■co .Uk/.oro .uk 


£ 0.00 


£2.50 + VAT 


Your own exclusive 
business address 


.info 


eo.oo 


£ 0.00 


■com/.netorg £0.00 


£ 10.00 + 


VISIT US 


TODAY 




biz has been designed to promote business 
on the worldwide internet and create a 
secure and advanced domain service 
exclusively for companies. The new .biz wifi 
give that credible address which is instantly 
associated with business. This new service 
wilf enable you to obtain a name that will 
help drive site traffic up and create the right 
Impression of your company. 


FOR THE BEST CHANGE OF SOCCESS 


www.oneandone.co.uk 


FIRST CHOICE FOR 


Ml 1 JlHI 

































Task: Network two PCs 

Software I need: LapLink Pro 


Difficulty: Intermediate/Advanced 
Time I need: 30 minutes 



Network two 
PCs with ease 
using LapLink 

YOU DON'T HAVE TO BUY NETWORK CARDS 
IF YOU USE LAPLINK PRO (ON THE CD) TO 
CONNECT TWO PCS TOGETHER 


ANYONE WHO'S USED a laptop for any length 
of time will appreciate the problems of 
transferring tiles onto another computer. Adding 
extra removable drives is a tricky business, and 
drive space is at a premium, so copying or 
backing up important data isn't easy. 

You can either spend ages fixing a CD*writer 
or the like, or even a network card to let you 
connect to a desktop PC, The problem with 
these options is that they cost money. Which is 
where LapLink comes in. 


I apLink allows you to connect two PCs, and 
perform a series of tasks. You can use any 
connection you like, including USB, parallel and 
serial. You can even use your modem in times 
of desperation. 

Please note that LapLink Pro does not 
support Windows 2000 and also note that 
should NOT launch LapLink Pro or LapLink Gold 
directly from the CD menu. 

Instead, you should manually install them 
from the CD's folders. 




n Setting up... 

Before you start connect the two computers 
using a LapLink cable of your choice - we’ve gone 
for a serial cable between PCs. Open up LapLink in 
the first PC, then click Connect over', and choose 
'Cable' from the drop-down menu. 



(1 Set up the port 

EM After you've chosen 'Cable’ selection, you'll 
be taken to the Port setup' screen, as this is the 
first time you’re attempting a connection, If you're 
not, click on the Port Setup' button in the 
Connect over Cable 1 box that appears. 



r £on Seifr#* 


Pali Type LapLM jwr riatua 


USB 

LPT1 

LPT2 

LFT3 

Cable 

Cable 

Cable 

H-c o o e? 

[ilif 

—3! 

J 




COM2 

CM6 

Dilated 



; Pmi Slahjff —. 

l CatefS«M,COM1} -ErwbW 

’ 115300 bps, Enhanced translw fnode 
No «!i*e cCftneettora. 


Ck»e 

Confifluie, 


Help 



[ Ck»a 

Oenftguw . 


fable (Serial. COMIJ'twibW 
115200 bps. Enhanced Rentier mode 
No active eonrtectem. 


Enable the port 

_ You have to enable the port you'd like to 

connect over Because we're using a serial cable, 
we've clicked on the f COM1' port, and ticked 
'Enable Port’ If there is no cable attached to the 
port, LapLink will tell you in Current Port Status’. 


n Same again please 

EM. Now, repeat the last couple of steps on the 
PC you 1 re going to connect to. Again, moke sure 
you enable the correct port, and that the Current 
port status' doesn't show any errors. Once you've 
done this, you're ready for the connection. 



Q The connection 

Now we’ve done the donkey work, click the 
:iosc’ button in Port Setup on both PCs, to see 






the PC you're connected to, the connection type, 
and the port it takes place through. 
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LapLink Pro 



v%f; 4; If 










you'll be taken to the main explorer screen. Here, 
you can see the local computer (the one you're 
working on) on the left, and the remote computer 
on the right, with a run-down of the files on each. 


H File Transfer Options 

Hfl Before you stall copying files, check that 
LapLink is configured properly. Go to Options', 
then File Transfer Options' In the File Transfer 
Options box, dick the Performance' tab and make 
sure the Use compression' box is ticked. 




Transfer files 

Browse both PCs' file directories to find the 
folder to copy, and the folder to copy to. Once 
you've done this, drag the folder from one PC to 
the other, and check the options in the pop-up 
box. Click H OK f to start copying. 


□ Click on remote control 

If, for whatever reason, you ever feel the 
need to control one PC while using another. 
LapLink has a handy option for this. To do this, 
simply click on the 'Open Remote Control' icon in 
the main toolbar (it looks like a monitor). 



|T| Remote controlling a PC 

mmm Now you can use the mouse, keyboard and 
monitor of one computer to control another You’ll 
notice a slight time lag in everything you do, but 
apart from that, this is exactly like operating the PC 
as you would normally. 



D Text chat 

If you’re using LapLink over a long cable, or 
network, the Text option lets you can enter into 
real time text conversations with the other PC on 
the connection. To do this, dick on the 'Speech 
bubble’ icon in the main tool bar. 


Easy method: ‘ 

Security setup ^ 



IF YOU INTEND to leave your PCs 
connected tor any length of time, you might 
want lo make use of the security option in 
LapLink, This will prevent just anyone 
coming in and stealing files from PC to PC, 
and should give you peace of mind. 

Security Options 

To enable any of the security settings in 
LapLink, first go the Security section. 

You can find this by either going to 


F t-j uj s, es; ^ni 

y docmnefitiV. 1 



m \ h ^ m 

L— — .— 

0 


1. „ _'™ ^ «***”*» . . 

tad) 

Mama l Size | 

j Fits! 

23 M» F,to 


'Options’ then choosing Security’, or by 
simply clicking on the 'Security' icon in 
the main toolbar, which conveniently 
looks like a padlock. 

Set up a log-in list 

In the 'General' tab, tick the log-in list 
only' box to make sure that not just 

anyone can 
come in 
and start 
copying 
files across 
willy nilly. 
Make surx 1 
that you do 
this with 
both PCs in 
your 

temporary network, or else changes will 
not take effect. 

Local security 

In older to protect your settings and the 
overall security of each of your PCs, tick 
the 'Protect 
local security' 
box under the 
Local security' 
rah, then 'Set 
password' 
Once you've 
seta 

password, 

oniy someone with knowledge of it will be 
able to make changes. 
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Task: Enhance Internet Explorer 4 and above 
Software I need: Broad Page on the CD 


Difficulty: Intermediate 

Time I need; Around 20 minutes 



Make Internet 
Explorer faster 
and smarter 


ADD FEATURES TO INTERNET EXPLORER, AND 
TURN IT INTO A MULTI-PANELLED WONDER 


EACH NEW VERSION of Internet Explorer builds 
on the features of previous incarnations, providing 
yet more functionality for a increasingly Net-savvy 
world. Even the newest release can be built upon, 
though, and there is a dutch of add-ons to 
improve on the standard fare. 

One of the best add-ons currently available 
(ifs also on our CD) is BroadPage, which takes 
the Internet Explorer engine and fits it into a 
shiny new interface, complete with full multi- 
page support and many other extras. Although 
it looks as if you’re using a totally new browser, 


you're actually running a vastly improved 
Internet Explorer. 

The most obvious feature of BroadPage is its 
multi-panel support, which allows you to keep 
several pages open at the same time, with 
access through tabs at the top of the screen. 
You can arrange the screen layout in any way 
you wish by simply adjusting each window until 
you have the setup you desire. 

BroadPage does so much more than mere 
multi-page layouts, though, and will help you 
browse more effectively than ever before. 



Set the default browser 


mm The first time you run BroadPage, you’ll be 
asked if you want to set it as the default browser. 
Click on Tes', because it's easy to change this at a 
later date. Untick the Always check on starting up’ 
box to prevent this message appearing again. 



gS Start browsing 

r ” In order to set BroadPage running, let's 
dick on a layout. Go to layouts' in the main 
menu, then Search engines’ This brings up a page 
layout with four search engine home pages 
displayed. You can choose from a variety layouts. 



|T|| Browsing 

Bd Go to the Google search box, and enter a 
search. Although there are four windows, you 
access the basic functions of each page as you 
would using IE. And, with four windows, you can 
browse four sites independently of each other. 



JTI Move between panels 

Ikl To access another panel on the layout dick 
on the relevant window. A quicker method of moving 
between panels is to use the keyboard shortcut. 
Move one panel forward by pressing CTRL' + T6 f , 
and move back with SHIFT’, 'CTRL + 'F6'. 


in Maximise a window 

To maximise the currently selected page, 
simply click on the full window icon In the main 
toolbar. You can instantly bring back the multi- 
paned layout again by clicking on the same icon. 
You can toggle between any window in this way 
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IE extras with Broad Page 




Adjust the DriveBar 

The DriveBar on the left i$ configured by 
default to show the Broad Page guide’, which is 
nothing more than a range of advertisements To 
make the DriveBar much more useful, click on the 
'Active' icon to show the currently selected pages. 


n Choose a layout 

r ■ 1 To change the look of the BroadPage 
arrangement, go to Arrange’, then move down the 
list of layouts. Selecting each one changes the 
window structure of BroadPage, and allows you to 
view your collection of Weh sites in a different way. 



0 titawL Optkiicr 

L 2 J Hwtofji 
> QLKk Uptons 


Tv I flLnrh fnoi 

I lunch Bam Riudftr 


Eopups 


Scnref) Smarter 



Turn off pop-ups 

There's o handy feature in BroadPage to 
automatically close pop-ups. To access this, go to 
Options 1 then ‘Disable pop ups’ This will also 
prevent you from opening new windows yourself, 
so be prepared to turn this option off occasionally. 


B Access Favorites 

As well as the standard main menu option, 
there’s another method to access the Favorites 
you've saved up in IE, Simply click on the 
Favorites' icon next to the address bar in any of 
the open panels, then choose a site from the list 




STI The Panel Options Menu 

fisd To make your browsing life even easier, 
BroadPage features a menu full of extra features. 
Including options to change font si?e and manage 
panels. You can access this by clicking on the icon 
at the top-left of any window. 


jfyi Use the toolbar 

By far the easiest way of manoeuvring 
around various panels in BroadPage is by using the 
toolbar at the top of the screen. Through this, you 
can move between different panels, and maximise 
the current panel, as well as close windows. 



ONE WAY OF personalising BroadPage is 
to create your own layout, which allows 
you to specify how many panels should 
be shown, and how they are arranged. 
Thankfully, this is quite easy to do. 


Start anew 

To create a new layout, it's best starting 
from scratch, so 
let's close all 
windows down. 
To do this, go to 
Tile' then 'Close 
all panels' This 
will leave you 
with one 
maximised 
window “the traditional style seer in 
Internet Explorer. 
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Panel arranging 

Now we can set about creating a pattern 
of panels on the page. To start this, drag 
the boltom bar of this panel up, and the 
page will split in two* Continue lo drag 
side and bottom bars until you're happy, 
adding new panels when necessary. 



Favorite sites 

To finish the personalised layout, enter a 
URUn each of the panels you've created. 
Once you've done this, go to layouts', 
'Save Current Layout' Name the layout, 
and you'll be able lo bring up these pages 
in that layout whenever you want. 
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Find M P3s 
quickly 
and easily 

FIND OUT HOW TO SEARCH TOR AND 
LISTEN TO FREE MUSIC ONLINE USING 
MUSICMATCH JUKEBOX ON YOUR CD 


THE APPETITE TOR digital music has never 
been bigger since the rise, and subsequent fall, 
of music file swapping services such as Napster 
The phenomenon has spawned a glut of great 
{and not so great) MP3 players for playing your 
favourite music, and the choice of software is 
now immense. 

However, up until now, very few have been 
able to successfully integrate a high 
performance player with a facility for searching 
for MP3s. MusieMatch Jukebox combines both 


these features into one stylish interface, 
boasting a customisable CD and MP3 player 
along with a built-in music site that lets you 
search for free music on the Internet in the 
form of MP3, Windows Media and video 
fomials. As well as directing you straight to the 
various sites around the Net where you can 
download this material, the MusieMatch site is 
also a great source of information for music 
boffins, as it features artist profiles, album 
listings, and reviews. 



Install and run 

Insert the cover CD into your machine and 
access the Mu sic Match installation wizard. Check 
the box that says Tick box to Run Mu sic Match after 
installation 1 . Once loaded, click on the Guide' icon 
in tiie top section to begin searching for music. 



of rrco music down oad 5 From a v jr c-tv of 
Jutf riwi' nn a gwnrft tn fmrifnfis 


Cl Access music online 

WMm The middle section of the interface will be 
replaced with a browser window. Here you can 
start to find free MP3s online by clicking on the 
‘Fr ee Music' link. Now you can browse the artists, 
or click on the "Deeper into.., 1 button. 




Find a song 

Choose an artist from the list or scroll 

D 

Download an MP3 

A new window will open at the download 



through to find more acts. You can see the artists 
biography and discography, but we're want the 
information above this, which is the Free Music' 
section. Click on the song you wish to download. 


site for that particular MP3 or Windows Media file. 
These sites vaiy so downloading will be different 
for each. Follow the instructions on the site, and 
save the audio file somewhere on your desktop. 


Play your tune 

To add your track to your Music Match 
library, select Add' from the Library menu options 
and locate your file. Highlight it and click OK'. The 
track will be listed in the Music Library window. 
Click and drag it into the Playlist and select "Play'. 
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PDA’s 

MP3 Players 
DVD's 

In-Car Enlertiiinineiil 
Gaming Consoles 
Widescreen TV’s 
Mobile Internet 
Mini Discs 
Digital Cameras 
Home Cinema 
HiFi’s 

Arcade Machines 


You can buy and sell anything on eBay. 


ecpr 


CO.UK 





















Use SafeWeb 
to browse 
anonymously 

STOP YOUR BROWSER LEAVING SIGNS OF 
YOUR IDENTITY BEHIND YOU BY VISITING 
WEB SITES USING SAFEWEB 


KEEPING YOUR BROWSING habits secrel fram 
other users of your PC is pretty easy, it 
involves nothing more than a regular emptying 
of the Temporary Internet Files and keeping an 
eye on the History. Maintaining a level of 
secrecy whilst on the Net is a wholly different 
matter, though. 

Although you might not realise it every site 
you visit can theoretically pick up information 
about your PC, and most sites already do this as 
a matter of course. Every time you log on to 
your favourite site, your IP address and the 


cookies stored locally and sent to the remote 
server, leave tell-tale footprints that 
demonstrate exactly who you are and what 
you J ve been doing, 

SafeWeb is a handy service which lets you 
browse the Net, without any of the security 
hassles you'd experience elsewhere. Based 
entirely online, all you have to do is move 
between Web sites with llie SafeWeb frame 
around your browser With a variety of options 
at your disposal as well, you can browse more 
securely than ever before. 


3 https://www. safeweb, com/o/_s: sub_ 





Security Options 
|7 Disable Java Applets 
|7 Disable Plugins 
|7 Hide Referrer 
l^jobscure History 

$ 

Click ( 




Sanitization Level 
^Recommended 
r Paranoid 

(May Lose Some 
Functionality) 

Make thf 


Kil Security options 

U In your new page, click on the ‘Configure' 
icon in the SafeWeb bar at the top. In the box that 
appears, tick the “Hide referrer' and 'Obscure 
history' boxes. These prevent sites from finding 
out where you've just been on the Web. 


Sanitization level 

If you Ye obsessed with retaining your 
anonymity at all costs, then go for the second 
option. As the text explains, the 'Paranoid’ level 
means you're going to lose some functionality. 
One for only the most neurotic out there. 




D Visit SafeWeb 

because SafeWeb is based entirely online, 
all you have to do is visit the home page of the 
service to start using it. Enter www.safeweb.com 1 
in the address bar of your browser, and you'll be 
taken to the page where it all sterns from. 


^safeWeb 


OwCWfcA 


FntaMha idUma nflfitWili Bits ynu Malt Id Wbw sscurafy 
com 




Modify Brwrt*r fflsfl p t$t la ^ Start SaJaly | 

Window? 2000 iUnwunrp njpporl Intonritontoti wilfi rrlinjle any 


SriOMtttLMYOU: 

flrurypt? and prcrttH tGitortf - & 

aa nifties dangaroua SC rips Mid H n :.n # prtfiue Hit 

miikti your eomputirt addfist ■ di-saere pop up 


Eg Enter a URL 

II To begin browsing with SafeWeb, enter a 
URL in the relevant box. You'll now see that page in 
a new window, with the SafeWeb options frame 
around the edge. Although you 1 re looking at your 
specified site, you’re viewing it through Sate Web, 


Wefcf 

for explanation 


JtionB | 

; Options 
ent Options 



Miscellaneous 
F Block Pop-Up Windows 




Cookie permissions 

If you're trying to be as secure as possible, 
you warU to eliminate ceokies full stop. To do this, 
click on the 'Block all cookies' button. This 
automatically ticks the ‘Erase new cookies' box, 
which provides another level of security. 
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Browse anonymously 


^ When Browse rCloses 


Miscellaneous 


i |7 Block Pop-Up Windows 

tsi 

Report A Bug 


it page 



Cookies 

A small piece of information, stored as a 
text file, which provides information about 
you to a site. Normally used to store 
usernames and passwords, cookies 
enable you to automatically configure 
Web sites to the same settings you left 
them with. 



Banish pop-ups 

Although this option owes less to security 
and more to easing your browsing life in general, 
the Block pop-up' lets you remove any ad 
windows that might appear, before they have o 
chance to. Click on Update options' to apply. 


Show cookies 

To see a list of the cookies that have been 
destroyed, click on the H cookie' icon in the 
SateWeb toolbar This will show you which cookies 
have been blocked, and the icon itself wifi animate 
when a cookie is being destroyed. 
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football 3i 
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Add site to Favorites 

SafeWeb contains a couple of extra features 
lo make your browsing life simpler. I he first one 
allows you to add the current page to your list of 
Favorites. Simply click on the Favorites' icon to 
achieve this. 



standard way you'll lose llie SafeWeb frame, so an 
option has been included to enable you to bring up 
new windows under the watch of SafeWeb. To do 
this, click on the Window’ icon. 



UafeWeb 


OnffdCirA PrtoKyArn 


Eniertf a acfftoBS sits rouwsi i& view sstursy 
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Enable Java onscreen 

Sometimes when you're browsing, you’ll 
see this graphic, which tells you that a Java applet 
has been disabled, if you're desperate to see the 
blocked java applet, all you have to do is click on 
the box, and you'll automatically re-enable it 


fjl Always start safely 

RIA To ensure you're always safe and secure, 
go back to the original Safe Web home page. There 
you'll find a button which modifies your browser to 
always start with the Safe Web frame enabled. Click 
on the Always start safely 1 button to do Ibis. 


Java applet 

1 his is a mini-program that plays within 
the Java-enabled element of your 
browser. Each applet will play 
automatically, but requires information 
from your computer to see if you have 
the correct plug-in to play it. This is why 
SafeWeb disables applets. 

Frame 

Frames allow the loading of two or more 
Web pages at the same time on the same 
screen. Standard frames tend to 
incorporate navigation bars, so that you 
can maintain navigation options 
throughout a site. The SafeWeb frame is 
merely a section of the page where the 
added options are stored. 



The Cloak 


www.the-cloaKt.com 


This service promises lo hide you from 
sites you visit, and also features a handy 
option which stores any cookies you 
accumulate during your travels at its site, 
then deletes them when you’re finished. 


IDmask 

www.idmask.com 

As well as the standard masking of your 
identity, this site will hide your browsing 
habits from those in your immediate 
network, making it ideal for use in offices 
and other workplaces. 


Siege Surfer 

www.siegesurfer.com 

Professing to be a ‘middleman’ between 
your PC and the Internet, this is another 
anonymous browsing site. Because you 
go through the Siege Surfer server to visit 
a site, the site in question can never 
garner any information about your PC. 
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In brief: 

Task; Register a new .biz or .Info domain 

Software I need: it s all online 


Difficulty: Intermediate 
Time 1 need: 30 minutes 


Register a 

.info or .biz 
domain name 

BECOME ONE OF THE FIRST TO SNAP UP A 
NEW TOP LEVEL DOMAIN NAME BY 
REGISTERING WITH 1&1 INTERNET 


ONE OF THE problems with trying to register a 
domain name is that ail the good ones have 
already been taken. This makes finding a name 
that's going to stick in people's minds tricky. 
However, thanks to the launch of two new top 
level domains .info and biz - you can ensure 
you dorvi miss the boat again. 

The two new suffixes are the first of seven 
new lop level domains (TLDs) to be launched 
globally. It's predicted thal .info will be the most 
popular, since it is the only non-restricted TLD 
since the introduction of .com in the 1930s. 


The name stands for 'Information’, and because 
this is an internationally recognised term, it’s 
ideal for your site. The '.biz* names are also 
effective, but are only available to businesses. 

1&1 Internet (wvAAw.ofieandone.com) is one 
of several registrars handling requests for the 
new domain names, which cost JC9 99 a year. 
More registers are advertised later in this issue. 

Once you’ve submitted your request, you will 
need to wait for the application to go through 
Afilias (www.afilias.com), which acts as a 
domain clearing house 3 . 




fl Visit the site 

MM Go to www.oneandone.com. The front 
page just tells you a bit about the service and tells 
you about the database fee for registering domain 
names. To go to the search facility, dick the Click 
to continue' link at the bottom of the page. 



H Name checking 

mm I Here you can find out all about the new top 
level domain names and register for one of the 
existing names. Type your desired name into the 
dialog box and select the Mnfo' suffix from the drop^ 
down list. Click 'Check' to see if it's been taken. 


v^Hrasifrig Lcanc*.^! 



taken, you will be taken to the Invalid Entry screen. 
To check for another domain, type in another one 
and dick Check domain 3 , You may need to repeat 
this process a few times. 


need to tick the check box next it. To select 
another name to register click on the 'Select and 
search tor more 1 logo. This takes you back to the 
search semen to look for another name. 


floCCEJOESttEl 


briar (Si dnhr* d*Mll* llftm* 
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,mr *■ *1. .*i™ rt, h. 
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il ia ibiiidhriiMli, 


I Finding a domain 

1 If the address you have chosen has been 

4 

Selecting your name 

Once you've found an available name, you 

0 


.biz extensions 

Confirmation of the domain name you have 
already selected will appear in the 'Quick Info' box. 
Now we're going to search for a .biz address. Enter 
a name to search and select the ' biz’ extension 
from the drop-down list. Click Check Domain'. 
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Register new domains 



O Obtain more names 

Once you've found an obtainable 
address, tick the check box. If yon wish to cancel a 
request for any of the names, lick the name boxes 
in the 'Quick Info' section and choose Delete 
selected'. To continue, click Select and Continue' 



|| Choose a package 

Bfl Yon can now opt for one of the packages 
offered, including email forwarding and Web 
hosting. The price varies depending on whether or 
not you wifi carry advertising on your site. Choose 
a package by clicking on the corresponding link. 



Register with 1&1 

Now you need to register your details to 


get the domain name. Make sure you include your 
current email address as this is your main point of 
contact for 1&1. You also need to enter a valkj 
postcode. Click 'Next' to continue. 



AhI vniir piiHrtl 4 min. A 

TOU will *iwd pilt paiEWtf ! awr w ggnflgyry tvjr talnrao p»df age. 



Wliura ilit *UM ironr «iimit 1141 





[<■ Password details 

Now choose a password for your account 
in order Lo configure your package. Log the details 
of where you found out about the service using the 
drop-down list. Now click on 'Next' to proceed to 
the confirmation screen. 




.a CHS J»> HQ4M 



fTI Check your details 

mmm This page lets you check all the details of 
your order If any details are incorrect you can go 
back by clicking on the appropriate step at the top 
menu bar. Don’t try to use the 'Back' browser 
button, as this is a secure site. 


in Process your order 

■41 You now have to enter your credit or debit 
card details in the boxes provided. Read the terms 
and conditions and dick 'Submit 1 lo process the 
order You will be notified by email as soon as your 
request has been accepted. 


Easy method: i y 

Find original 
domain names 


rrs STILL POSSIBLE to register a com or 
co.uk domain name, with a bit of help 
tram an Web-based service called 
Domain I wish The site comes up with 
useful suggestions of all available names 
containing your choice of words or 
phrases and then gives you the chance to 
order these names online* As a result, 
you can get yourself a URL that people 
are likely to remember easily. 

Do the 
twist 

First up, visit 
the Domain 
Twist Web site 
at http:// 

p h o n ec owboy. com/regi slra r/Iwi sL Type 
the word that you most want to include in 
your address in the ‘Primary word' box. If 
there is another word that you would like 
within the URL, then put this in the 
‘Secondary Word 1 box. Now dick ‘Do 
the Twist’. 

Pick a 
name 

You'll be given 
a list of 

suggestions for 
.com, .net and 
.org domain 
names based 
on the words you entered. To view more 
suggestions, dick on the Next’ icon. 

If you see a name you would like, tick 
the corresponding check-box* Once 
you’ve picked all the names you want, 
dick 'Checkout’, 

Seal the 
deal 

Confirm that 
you wish to 
purchase the 
domains by 
clicking the 
'Checkout' 
button again. You’ll be taken lo the 
secure registration area of the site where 
you'll need to sign up for an account with 
LowestDomainNames-Conr This process 
is fairly simple, so you’ll soon be the 
proud owner of a snappy Web address. 
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Task: Delve deeper into new features oflE6 

Software l need: IE6 is on the CD 


Difficulty; Beginner 

Time I need: 20 minutes 


on the 

XDlj 


What's new in 
Internet Explorer 6 

GET TO GRIPS WITH THE LATEST VERSION 
OF MICROSOFT’S WORLD-BEATING WEB 
BROWSER. IT’S THE BEST SO FAR 



Automatic image resizing 

If you visit a Web page with an image that's 
too large to fit in the browser widow, IE6 can 
automatically resize it to fit This action is displayed 
by the button at the bottom-right, which also acts 
as a toggle for the resizing of the image. 


FOR THE INTERNET community, no event 
creates quite as much interest as the launch of a 
new version of Internet Explorer. And after the 
somewhat subdued changes seen in IE5.5, 
people are eager to see what IE6 has to offer. 

This edition has been designed to integrate 
seamlessly with the new Windows XP operating 
system. That doesn't mean that you need this 
latest OS to run IE6, though, as it can act more 
as a taster of XP for 98 and Me users. 

Many of the improvements in IE6 are behind 
the scenes, and are aimed at making the 
browsing experience more stable, secure and 
safe. Cookie management reaches new heights of 
excellence, as docs the new Content Advisor, 

What you’ll notice first, though, is the 'Media 
bar', which allows you to play music and video 
from the Web within the IE interface. Image 
management has also been significantly 
improved, including an automatic resizing feature. 



Intnncl Upli&ni 


II Turn image resizing off 

Hfl If you want to scroll down your images, you 
can easily turn of the image resizing. Go to 'Tools' 
then Internet Options’ In the Options box, click on 
the Advanced’ tab and, under 'Multimedia’, untick 
the Fnable automatic image resizing' box. 



W% The image toolbar 

Hal Whenever you run your mouse over an 
image, IE6 brings up the Image toolbar', which 
enables you to access many of the most common 
picture functions. First on the left of this toolbar is 
ihe Save' option, which saves to My pictures’. 


The new IE6 Media Bar 


THE MOST INSTANTLY recognisable 
change in Internet Explorer 6 from 
previous versions is the addition of a new 
Media Bar. 

Appearing in the same sidebar slot as 
the History and Explorer folders, this 
allows you to view and listen to media 
(streaming or otherwise) in the Internet 
Explorer interface. You can choose to use 
the traditional Media Player method, or 
even 'undock' the built-in media player, 
and drag it to the size and position that 
you wane 

Read on to find out how to use this 
extremely handy feature. 




n Open the media player 

To open the built-in media player, click on 
he Media' icon in the main toolbar. This brings up 
he XPdooking Media Bar, with its collection of 
xiilt-in links and toots. Let's configure it to work 
he way we want it to. 


II Set the player up 

E_j The most important thing is to set the 
integrated player up as Ihe default player. Click on 
the 'Media Options' button at the bottom of the 
bar, then choose Settings’. Make sure that the 
‘Play web media in the bar' option is licked. 
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New features of IE6 





Additional functions 

As well as allowing you to save the picture 


Turn it off 

l You can just as easily turn the image toolbar 

□ 


in question, the toolbar also lets you print and 
email the image. Another useful option is the 
'Open my pictures' button, which lets you open 
the default pictures folder from your browser. 


function off. To do this, run your mouse over an 
image and wait until the toolbar appears. Once this 
happens, right-click on the toolbar and select 
'Disable image toolbar'. 


New image options 

Internet Explorer has always had a decent 
range of options applying to Web images and 1E6 
comes equipped with more than ever before. To 
see these in action, simply right-click on any 
picture you see to bring up the drop-down menu. 




SI The new options 

Efl This menu basically has the same functions 
as the image toolbar, plus a few extras. Hie added 
advantage here is that you can also set any picture 
you see as your desktop wallpaper, plus the 
various other options. 


Print Preview 

Although it’s been seen in IES.5, it's still 
worth mentioning the Print Preview' option, which 
lets you see how the page would print out on a 
conventional A4 sheet of paper. Anyone who's 
tried to print a Web page knows how handy this is. 


Lock the toolbars 

Many an IE user has been left annoyed 
after spending ages configuring their ideal toolbar 
setup, only to mistakenly drag some Icons into the 
wrong place. You can prevent this in IE6 by going 
to 'View', 'Toolbars' then lock the toolbars. 






one of the preset links. Click on the 'Movies' bar, 
which brings up a mini-window with links to big 
movie trailers. Click on any one of the links to see 
the movie start in the media bar. 


Undock the player 

You may find the default size of the playing 
window a tad small. To manipulate this, click on the 
Undock' button to free it from the media bar. 

Once you've done this, you can alter the 
dimensions of the window as much as you like. 


II Control playback 

Now that your media Is playing, controlling 
it is as easy as using any other player. If you want 
to play anything from your hard drive, simply drag 
it into the media bar, and it will automatically start 
playing in the integrated player 
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Web browsing 


Jaigon 


Cookies 

A cookie is a small piece of information 
sent to your computer hy a Web server to 
record your actions on a Web site* Ibis 
allows the site to save your preferences 
and passwords, and make it load quicker 
It also has the effect of giving vital 
information about you to the same Web 
server, and is therefore frowned upon by 
many users. 

Toolbar 

A row or column of on screen buttons 
used 1c activate key functions in an 
application, the toolbars in IE6 are 
configurable to an extent, allowing you to 
change the elements within them. 

Content Advisor 

This allows you to set up a system that 
prevents you from viewing certain kinds 
of sites using IF6. This is used to prevent 
children from accessing adult-themed 
sites on the Internet if their parents aren't 
there to watch over them. Previously, the 
only real way of accessing this kind of 
feature was to buy a filtering program like 
CyberSitter or NetNanny. 


IE6 short cuts 


For the ultimate in speed 
browsing, these keyboard short 
cuts will have you whizzing 
around Web sites quicker than 
ever before: 


ALT + left arrow - Previous page 
ALT + right arrow - Next page 
ALT + 0 - Select the address bar 
CTRL + 0 - Brings up an open page' box 
ALT + HOME - Go to your home page 
CTRL + N - Open a new browser window 
F5 Refresh the screen 
Escape Stop the current page loading 
F11 Toggle between full page and 
normal view 

CTRL + D Add current page to Favorites 
folder 

CTRL + F - Find a word on the current 



Privacy options 

IF6 is the most secure browser Microsoft 


has produced, and you can choose from a load 
more options to make your Net life safe. To access 
the privacy options in IE6, go to Tools', Internet 
Options', then click on the ‘Privacy' tab. 



|H Show cookies 

Whenever you're browsing, you'll know 
when cookies are downloaded onto your system 
by the appearance of the Privacy' icon in the 
status bar. This lets you know that the security of 
your PC has been breached in some minor way. 



page 

CTRL ^ I Open the Favorites bar 
CTRL + H - Open the History bar 
CTRL + E - Open the Search bar 


□ Content advisor 

One of the best extras is the Content 
Advisor, which lets you decide just how much 
anyone using your PC can see on the Net, This can 
be found by choosing Tools', Internet options 1 , 
clicking on the 'Content' tab, then 'Enable' 



Advanced cookie handling 

There are a couple of added extras to help 


you manage cookies in IE6, You can either dick on 
the 'Edit' button in the Privacy' box, then enter 
sites to block or a I few cookies from, or click on 
Advanced' then Override automatic...'. 



|p| The privacy report 

UJ By either double-clicking on the cookie 
icon in the status bar or going to View' then 
Privacy report', you'll be able to see exactly what 
cookies have been downloaded to your system, 
and which have been blocked. 



WT% The ratings system 

U To enable the system, click through each of 
the subjects, and set the tone accordingly Using 
this, you can set your browser to only allow minor 
swear words and no nudity, which can be infinitely 
helpful if you have children using your PC, 
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New features of IE6 
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||9 Create a password 

jf you’ve spent ages setting up your content 
ratings system, it seems pointless leaving it open to 
be changed by someone else. Why not create a 
password to ensure your sellings stay safe? Just 
click on General’, then 'Create password' 


in Improved download 

HI Anyone who's used to the standard IE 
download interface screen will notice the Options 
box has changed. You can access the same 
functions, but the process has been streamlined, 
making for a quicker download time. 


ffl Fault collection 

MOM Previous versions of IE have been plagued 
by reliability issues, but IE6 tries to fix this with its 
Fault collection 1 service. Any time the program 
crashes, IE6 tells you there's a problem, and gives 
an array of options, including notifying Microsoft. 


The IE6 interface laid bare 


jiftwsre reliability , When internet Explorer stops ar doses une*p 


all action services. It o ffers to extraa information aboct Che lntf 


The Media bar resides in 
the same place as the 
Favorites and History hni 


I Every time you visit a site, j 
the privacy Icon shows 
you where cookies are 
downloaded onto your PC 


A built-in media player 
lets you view media rich 
cunleiil without ever 
leaving, the IF6 mleilace 


Automatic Image resiling means lhal 
you don't have to scroll up and down 
to see the whole picture Toggle it on 
and off with this option 
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Task: Transform your site or start a new one 
Software I need: Namo Web Editor v2 


Difficulty: Beginner 
Time I need: 45 minutes 



Transform 
your site in 
20 minutes 

TRY OUT THE FREE, FULLY FUNCTIONING COPY OF NAMO 
WEB EDITOR 2 ON THIS ISSUE’S COVER CD, AND USE IT TO 
MAKE IMPROVEMENTS TO AN EXISTING WEB SITE 


THIS ISSUE'S COVEN CD includes a full version 
of the powerful Web editing software Name 
Web Editor 2, To help you take full advantage of 
the software, this tutorial will explain how to 
start working on an existing Web site using 
Namo, And just in case you haven't got round 
to making your own site yet, there's also an 
Easy Method' section that's dedicated to 
getting you started on your pages in double 
quick time. 


Before following the tutorial, you’ll need to 
install and register the software fr om the cover 
CD. After installation, the program will start 
automatically. You'll need to click Register'. 
Enter the Name as Paragon Publishing' and the 
Serial Number as 487B 1D90 9254 29A4 01A8 
SF34, This will give you permanent access to 
the soflware rather than the limited H 50 uses 1 
trial licence. With ihis done, you’re ready to 
start exploring the package. 


^ Namo WebEditar 

File Edit 

View Insert Format Tools 

j{no class) 

* Toolbar]. 

T oo!bar2 K 

j B ulleted L 

Ribbon Bar ^ 

* Status Bar 

Format Mark 

Image 

Window Width 


Set up the Namo interface 

The Namo in Lei face is similar to a word 
processor. One of the toolbars is hidden by 
default. As this contains some useful functions, 
make it appear by selecting Toolbar T from the 
'View’ menu. 
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jFI Explore the button bars 

RvIKI The top left drop down menu is used to 
apply style sheet classes to sections of the page. 
The three rows ot button bars access to a range of 
options from the menus. The top one is quite 
basic, advanced features are in the second one. 


bb ^ m 

A A Ar Jg> » I II T 


ifi 1 ijcOsSP IF 33 

|jniwt Cfcp Trt] 

m m m B ;e *i & 


|1 Decode the button bars 

The third button bar contains a number of 
buttons for text styling and alignment. To find out 
what each of the buttons do, keep your mouse 
pointer still over a button to see its name pop up. 
This is shown above for the Clip Art button. 
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VI Text formatting menus 

WfcM These three drop-down menus allow quick 
forma Ring of text. The first (above) a llows you to 
select different header styles and list types, The 
next allows you to choose fonts {stick to common 
faces). The third one is for selecting text size. 
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n Open your Web page 

U To slarl working on your site, select ‘Open’ 
from the File' menu and find the main page of 
your site. If you don't have a copy of it on your 
hard disk, enter the Web page address instead and 
the program will download it for you. Click Open '. 
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Transform your site 



Auto Saving grace 

Before doing any work on the page, it's a 
good idea to turn on the program’s Auto Save 


function. From the “Tools' menu, select 
Preferences . Click the ‘Editor* tab and check the 
box labelled ‘Auto save’. Then click 'GK f . 



Change image properties 

Setting the appearance of images is easy. 


Double-dick the picture, and you'll be presented 
with an Image Properties' dialog box. You can 
check the image is correctly displayed by clicking 
the Restore Size’ button in the Appearance’ tab. 



|T| Create an image map 

■■a Image maps allow certain areas of an image 
to be linked to other pages. From the Tools' menu, 
select Tmage Map' and then ‘Draw a Rectan^e. 
Holrl down your mouse button as you drag the 
pointer across the section of image to link. 



n Edit an existing item 

■■ It’s easy to edit the configuration of any 
element on your Web page. For instance, the 
dialog box above appeared when the drop-down 
menu was double-clicked. This allows easy editing 
and styling of the menu contents. 
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fl? Show Color Coiing 




find 


Check out the source code 

If you want to see the HTML source code, 
Name has a very useful feature to help. Click once 
on the section of page you’re interested in, and 
then press the T6’ button on your keyboard, A 
source code window will then appear. 



Specify the link 

You'll now be able to specify the place that 


U You'll now t 
the image area just selected should be linked to. To 
link to another URL, type it into the ‘URL’ box. For 


email links, select 'mailto' from the ‘Scheme' menu 
and enter the address into the Host' box. 



IF YOU DON'T have a Web site, you can 
create one from scratch using N a mo’s 
extensive range of page templates. We 
explain how lo make a page, assign a 
colour scheme, and enter information. 


Select a template 

Select ‘New’ from the “File 4 menu and 
you will be presented with a list of page 
templates 
under the 
“Documents' 
tab. If you 
want to 
create a site 
using frames 
that divide 
the browser window into more than one 
section, dick the 'Framesets’ tab. Now 
select the template that best suits your 
page, and dick OK' 

Set up the page design 

From the 'Format' menu, select ‘Docu 
ment’ to configure the colour scheme of 
your page. Pick the desired colours from 

the pop¬ 
up 

menus, 
selecting 
Custom’ 
if the 
menu 
doesn’t 

list the colour you’re after. Another 
window will then pop up with a colour 
palette. When you've selected the desired 
colours, dick 'OK' to dose the 
‘Document Properties' dialog. 

Insert a clip art graphic 

The software includes a number of clip art 
graphics that can be used to quickly 
brighten up a page. To use one, first 

click on 
the area 
of the 
page 
where 
you want 
the image 
to appear 
(to move the cursor to that point) and 
then click the Insert Clip Art' button, 
which is you can see at the top-right of 
the picture above. 
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Hardware 

Friuli uf itiv HKinlh 1 


95% of homo PCs have been hacked. We 
show you how to stop them doing it to you 
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PC at ham? 


Then you need this 


The essential guide to home computing 

The UK's most comprehensive guide to computers in 
the home, published monthly, PC Home features: 

• Fantastic free full products on the CD, often with bonus software 
* In-depth, interesting features, with buying advice and exciting projects 

* Reviews of the latest software and hardware to hit your home 

* Advice, tutorials and projects to help you get more from your PC 




































or would like to, then click on the 'Format' menu 
and select 'Style Sheet'. Click 'Edit' or 'Add' to 
make alterations. 
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|f| Export the style sheet 

mam It's possible to make it into an external CSS 
by clicking the Save' button in the main Style Sheet' 
dialog. You can easily incorporate the style setting to 
other pages by clicking the 'Import' button on the 
same dialog, and then selecting the external CSS. 


^ Namn WebEditor - welcome to | 


File Edit View insert Format Jpi 


| (no class) 3 Cl A 
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Change CSS ol Paragraph^ 


index2.htm | 


fTK Make individual changes 

mUM You can make alterations to styles for 
individual paragraphs of your Web page by clicking 
the 'Change CSS of Paragraph' button, Ihis will 
show the standard style settings dialog and apply 
any changes only to the paragraph in question. 
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wm Preview the page 

Bisi Before uploading your edited Web page, it's 
best to see how it sizes up in a Web browser. Its 
always best to check preferably in Netscape and 
Internet Explorer. The button being pressed above 
is for Explorer , the one to the left is for Netscape. 


HTTP/FTP MdutHnu U*l 





J 


To each site its settings 

Namo takes account of the fact that you 
might maintain more than one site by indexing 
different server settings by Web address, fo enter 
the details for your site, click on the Tools menu 
and select 'HTTP/ FTP Mapping' Now click Add'. 


IITTP/FTP Mapping 


HTTP -- --- 

Location: | http: //www. femesseabright com 




FTP 

Host 


v.cubeb cd l*l 


fiirectoiy: |html/iames 

User name: fjariies 


Esstword F=T 


m i 




Cancel 


|f| Enter your server details 

Type in the URL in the box labelled 
‘Location’, and then the FTP details - 'Host' for the 
server address, L Directory' to indicate where the 
pages should be stored, User name 1 and 
Password’. Click OK’ twice when you’re done 
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Publish your page 

Press 'F4’ or select ’Publish’ from the ‘File’ 
menu to see this box. Now click the Add Open' 
button This adds the HTML page you’re working 
on into the Tiles to Publish' list. You can add othera 
by clicking Browse 1 . Click Next' to move on. 






■fjl Pick the correct settings 

Bbh Now enter the server settings. Select your 
site's Web address from the HTTP' drop down 
menu. It you ever use Namo to publish a one-off 
page, you can just fill in the server details here 
rather than following steps 16 and 17. Click Finish', 


rfl Watch the upload progress 

Eol The 'Publish Status’ box will now appear. 
Obviously you need to be connected to rhe Net at 
this point or the publishing process won't work! 
When complete, test your site in your browser. If 
anything's wrong, repeat steps IS and 19. 
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Task: Make movies for the Web 
Software I need: It's alf on the cover CD 


Difficulty: Intermediate 
Time I need: 35 minutes 


CONTACT SAUS ON JJ11 Ml? OQM 
0* VlStT WWW WFafllSiON CO UK 



Create a 
basic movie 
for the Web 


MAKING A MINI MOVIE IS NO LONGER 
SOMETHING BEST LEFT TO THE EXPERTS. USING 
OUR COVER CD-ROM, IT’S A PIECE OF CAKE... 


IF YOU WANT to make your own movie, 
Morphing software could be the answer to your 
prayers. Programs such os Sentfector's Morph - 
on our cover CD-ROM - let you gradually 
tr ansform one image to another In a series of 
frames, and create some movie magic. 

It's now possible to achieve some amazing 
effects with the minimum of fuss, ft takes a bit 
of practice, but after a few attempts you'll be 
able to mould some cracking picture moments 
into an eye-catching mini movie. 


Preparation is straightforward. Begin by 
selecting the pictures you want to use. If they're 
not already on your computer you’ll need to 
scan them in and save them on the hard drive. 
The software can morph together any kind of 
Image, but make sure you have a nice selection 
to make the effect really stand out. 

Although the principle sounds complicated, 
the software’s layout is very user-friendly. All 
the tools are easy to find, so once you're 
familiar with the work area, yon can get started! 



O Cet started 

Install the software from this month s cover 
CD-ROM, and then go to the Start' menu and 
find the application in your 'Program Files' folder. 
Click on the Sen ft actor Morph' icon to open up 
the program. 
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n First things first 

HS Click the icon on the far-left of the top 
toolbar to begin your morph process. This will 
open up The main work area, which features alJ of 
the main tools for the job plus two windows to 
track the progress of your work. 


How does it work? 


THE PRINCIPLE BEHIND the Morph 
software is similar to the computer 
programs used to make modern movies, 
ft involves taking a selection of pictures 
and creating a subtle transition from one 
picture frame to another. It’s possible to 
create a simple effect using a minimum of 
three pictures, or you can add multiple 
images to create a complex display of all 
your favourite photos. The pictures you 
pick don't even have to feature related 
topics. You can then view your finished 
movies in Windows Media Player or 
QuickTime. 




The bare essentials 

A window will open asking you to select 
your pictures. This is easy enough. Just locate the 
folder on your hard drive which has your picture 
files in it If you haven't chosen which pictures you 
want to use yet, go back and make a selection. 


Decide on the file 

it's important to select the correct file type. 
Here we're using the JPEG format, so well select it 
from the drop-down menu. If your chosen file type 
does not appear in this selection, you will have to 
resave your photos in one of the formats listed. 
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Create movies 



n Add photos 

U Insert your first picture by selecting one 
from the list This will be added to your first 
window. You will automatically be given a choice to 
add a second picture. You can add further pictures 
by clicking on the Add' button at the bottom 



n Getting the point 

U Make sure that the Move Point' button is 
selected and move your cursor over the morph 
dot. It wilt turn into a hand, Click and hold your left 
mouse button to pick up the dot, then move it and 
release the mouse button to set the point. 



Inspect a morph 

If you Ye not happy with any of the pictures, 
you can go back a Fid change or replace them. Once 
you've done that, go to the ‘Project’ menu and dick 
on Cfeate Movie', This will take a few moments, 
depending on the complexity of your project. 



Begin the change 

_ Click on Set Point' to add points to the 

pictures. Moving these around will decide how 
much the photos contort when you play the final 
sequence - yellow means that the dot is selected, 
blue unselected. 



Q Save your file 

Once you’ve added all the points and 
moved them around to create an interesting effect, 
its lime to S3ve the file. As soon as you've done 


this, you will be able to preview the movie so you 
can make changes to your morph dots if you want. 



Finish up 

Test your movie by going to the 'Project' 
menu and clicking on Playback'. Choose the ‘Play 
Movie r option. You’ll can then let other people view 
your completed movie on a standalone program 
like Windows Media Player or Quick I ime. 



Morph 

Morphing is an effective computer 
technique that is often used for graphics 
and films, where one image is gradually 
transformed into another via a sequence 
of different frames. 


Morph Dots 

These are the dots within the picture you 
are using that represent the point where 
your image will start to change, or morph, 
into the next photograph. The larger the 
difference in location of these points 
between one picture and the next the 
more pronounced the finished effect 
will be. 


Warp 

There are many ways of adding weird 
effects to your pictures, but e Wanp’ adds a 
whole new twist to things. From the 
'Project' window you can choose a 
picture to warp, then by using the dialog 
box you can manipulate your pictures into 
all manner of bizarre contortions. 


Web resources 


IT’S NOT JUST Morph that lets you 
create movies from your favourite 
photos. Try these alternative 
programs as well... 

Morpheus 

wwwxsis.gvsu,edu/-rubleyr/mo 

rpheus/ 

This program is split into to discrete 
versions one for the beginner, and 
one for experts. Again, morphs are 
created by placing corr esponding 
dots on cacti image. This is a freeware 
program so you pay nowt! 

MorphMan 2000 

www.stoik.com 

As well as the standard morphing 
effect between Iwo pictures, you can 
also merge two video clips together in 
this program, giving you far more 
professional results. It costs $49 
(approx £33) at the site shown above. 
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Password 
protect your 
site's pages 

LEARN HOW TO PASSWORD PROTECT YOUR 
WEB SITE TO GIVE YOU CONTROL OVER WHO 
CAN - AND CAN’T - ACCESS YOUR PAGES 


BUILDING A RUN-oMhe-mill Web site generally 
means that your online efforts are public 
domain. That’s fine if you want anyone and 
everyone to view your pages. However, 
sometimes there is a need to protect a site, or at 
least parts of ft, from prying eyes. The way 
around this is to add password protection. Using 
the CoffeeCup Applet Password Wizard 
software, on our CD, you can create unlimited 
password protected pages. In addition,you can 


have limitless usernames and passwords. 
Currently on version 3, this software is now 
sufficiently advanced that it doesn't require that 
you have any HTML or Java scripting skills. The 
idea is teed around an applet, so most of the 
har d work is already done for you. All you have 
to do is configure the software to make sure that 
it is tailored to your own Web pages. Once 
you've done that you can be sure your site will 
be as safe as houses. 



Where to begin 

On launching, you will be greeted by a 
single window. This is where you add all of the 
information to create your password window. The 
first step is to add Link and frame details. You can 
also edit the size and colour of the applet. 



Change specification 

Click on the 'Login' tab in the top-left of the 
window to see the text that is shown in the applet 
before the user logs on. Ther e is also the option to 
add a URI to another location, if the user attempts 
to login unsuccessfully more than three times. 
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The wrong direction 

U If you choose to use the latter option in step 
two, this is the sort of page people will see if they 
have an invalid password. If they have made a typing 
mistake, they just have to press their browser's back 
button and try entering their password again. 


it Check the style 

ftfl You can preview what things will look like 
by clicking the 'Test In Browser’ button. If you’re 
not happy, it's possible to go back and alter the 
settings* That way the applet can be tailored to suit 
the dimensions and design style of any Web site. 
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El Add new users 

WmM As you create your password applet, you 
need to add a New User for each person allowed 
access to the private areas of your Web site, Tor 
each new user, click on the ‘Users’ tab and then 
the New Users' button on the bottom-left. 
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Set the values 

YouII now see a User Properties window- 
Specify the User’s name and allocate a unique 
password to that person. Depending on your 
needs, you can either keep the default URL or type 
another link in the text box. 


View your code 

Now click on the 'HTML tab to see the 
completed code that needs to be pasted into your 
Web page. Copy it to your computer s clipboard 
and open the page where you want the information 
to be placed and paste it into the HTML code. 
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Add it to your page 

There are various ways of pasting the HTML 


code containing the applet into your Web page. 
You can open it in a WYSIWYG program or open 
the Web page in Notepad. Paste the selected code 
into the body part of the page and save it. 



Test it out 

Type the relevant details into the Username 
and Password fields. Click on the 'Login' button and 
if the details are correct, you’ll be redirected to the 
section ot your site that is password protected. This 
is based on tine URL specified in the set up process. 



flffl Avoid unwanted visitors 

■■■ Unless someone has been given a 
username and password, they have no chance of 
gaining access to the protected parts of your site. 
We’ve changed the colour of the applet to red, 
which helps show the entrant they cannot enter. 



CTl Getting it in place 

liJI Here we see the finished article used within 
the context of a Web page. It's possible to place 
the applet wherever you like on the page, 
depending on the sort of layout you have. You can 
customise the applet to the design of your pages. 



Easy method: i ^ 

Password scripting 



THERE ARE PLENTY of other easy ways to 
add password protection to your site. A 
great source for useful sen pis is 
http: / /java sc ri pt i nte met com/pas s wo rd s 
which provides you with a selection of 
ways to protect your Web pages from 
unwanted guests. The site is veiy helpful in 
that it gives you descriptions of how the 
scripts work and also the code which you 
need to add to your Web site. Here are 
three examples. 

Gatekeeper 



password protection* It has a simplistic 
interface, can be created instantly while 
you’re online and gives assured 
protection. Simply follow the simple steps 
shown on the JavaScript pages. 


Logincoder 


This is 
a little 
more 
advanced, 
but the 
Logincoder 
script gives 
you infinite 
possibilities when it comes to password 
protection. II allows multiple user support 
and passwords along with multiple 
destination pages once visitors have 
successfully logged in J ogincoder is also a 
breeze to create. Added to that, it looks 
good too! 



Three tries 
allows you 
to a trio of 
attempts to 
enter the 
correct 
password. 

If none are 
successful you are then denied access to 
the relevant Web pages. The script is easy 
to implement; you just copy and paste it. 


Three Tries 
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In brief: 

Task: Create exciting background images 

Software I need: Reptile 2 


Difficulty: Beginner 
Time l need: 10 minutes 


Eye-catching 
backgrounds 
in seconds 


TRY OUT THE FREE REPTILE 2 TOOL TO 
GENERATE SOME EYE-CATCHING 
BACKGROUND IMAGES FOR YOUR SITE 


RATHER THAN SETTLE for a safe, solid colour, 
why not think about using some attractive eye 
candy for your Web page’s background? 

However, you don't have to make the 
background image as tall and as wide as the 
browser window. If the picture isn't as wide or 
as tall as the window, you just have to repeat it 
across and down the page until iLs covered (a 
process referred to as tiling). 

Because of the way they’re tiled, the pattern 
used in the background texture needs to 


connect seamlessly between the left and right 
side, and the top and bottom side, else you’ll 
end up with a discontinuous mess of squares. 
Background images work best when the 
contrast is low between the colours used and 
when they are simple. Consequently, it can be 
somewhat of a challenge to create your own 
using an image editor, which is why you should 
try using Reptile 2 instead. This program is 
available for free download from Sausage 
Software at www.sausagetoolsxom. 


Top tip! 


Textures can often be tiled and can be 
any size, making them perfect for Web 
page backgrounds, ft doesn't always 
work, mind you, so you may have to 
tweak a few settings first. To initially 
generate a texture, Reptile uses a 
mathematical formula, in which you 
provide key values. Once this texture is 
generated, a new one emerges from the 
old one and so on. much like fractals. It 
continues this process until it reaches the 
number of iterations that you’ve sot. It's 
actually quite possible to iterate your 
texture into oblivion, leaving you with 
nothing but a blank square, so be careful. 




VI Sowing the seeds 

Once you've set up the iterations and A' 
and 'B 1 factors, you can modify your texture by 
pressing the Randomise' burton. This changes the 
seed value, and gives you a subtle variation on 
your existing theme 



Get started 

Download Reptile 2 from www. 
saMsagetoofs.com/pr 0 ducls/index.htmL Tiy a few 
of the preset patterns. Click the Presets' pull-down 
menu and choose one of the available patterns, 
then press 'Generate' to see what it looks like. 





XI Mind your A's and B's 

HmH The three slides determine the texture's 
behaviour. The A' and ’B' factors are the two 
numbers used to feed the formula that generates 
the texture. The Iteration' control sets how many 
times the texture is altered. 



WW Adjust your set 

Each texture comprises two basic colours, 
which can be adjusted after the pattern is created. 
Click on the T or 2' buttons to choose the 
colour. With the mouse button held down, roll the 
mouse over the palette to pick a new colour. 


72 I PRACTICAL INTERNET j ISSUE 59 














































































































treating backgrounds 



KK Changing the colour 

KB More accurate re-colouring can be 
achieved by passing the button he low the palette. 
This opens a selection of Web-safe colours. Using 
the ‘Dropper' and 'Magnify' tools, you can pick 
any colour from anywhere on the screen. 



H Compare and contrast 

The two sliders to the tight of the colour 
palette control the contrast and brightness of the 
overall image. Moving the contrast slider upwards 
produces more vibrant, distinctive colours. Sliding 
down sometimes produces a monochrome effect. 



Exi 


an image 

Double-click the preview pane if you want 
to see a larger version of your texture. If you like it, 
and want to save it, press the Save Current Image' 
button. In the 'Save Tile’ dialog, click the GIF’ or 
‘JPEG’ radio button to choose the export format. 



i"! More picture fiddling 

KB Mirror rotates the image around its bottom- 
right corner, making three copies of the picture 
and joining them together. This is useful if your 
background doesn't tile very well. Use the rotate 
buttons to flip the image around in 90° increments. 


"la T pm# Hot' 

TK*« 5OTTC | Te*t Setting | 


Sea And Th* Jfcy 

a] 

Sfadtent End color 

f»™ 'z\M 

Indian Surwri 1 ■* 

Ipnofi Trw Horw 

Orange vapour 

5u'«pOt * « 

Trw? Dwiion Gr«n JL 

15 ..JJ. 

Border Cotv 

zJSI 


WUth SadkgrtStfid Ofa-fSi 

h'" " |U F* 77 3S8 


t'cjj can nrijitti Lfc width of the j'Lidcrc by trddng down 
ll* fcft trwuse button in It* -Tile Pravta/- widow. Of by 
USSTg the lArtdth u feoK dwv*. 


T*it> 




VI Gradient textures 

BiB Reptile can also generate gradient bars that 
sit nicely down the side of your Web page. Click 
the 'Gradient Settings’ lab, and flick through the 
presets. To change the colours, click ils button and 
select one from the palette. 


|T1 Testing with text 

KB Interestingly, you can test whether your 
background will work with text. Click the ‘ Iext 
Settings' tab and you’ll get your texture preview 
again, but with text overlaid. Change the colours by 
pressing the palette button. 


Top Tip! 




By clicking on the colour numbers with 
the right mouse button and choosing 
'Duplicate’ from the pop-up menu, it J s 
possible to add more stalling colours to 
the pattern. The third and each 
subsequent colour that you add to the 
pattern can be moved atong the colour 
bar too. This changes the gradient 
shading and can dramatically affect the 
final result. To remove the colour, select it 
and press the button below that’s labelled 
with a cross. 



Webground 

www, ip. pt/ webgrou nd /main , htm I 

For quality, free background images, 
why not pay a visit to the ‘ World’s 
biggest original background textures 
site"7 Split up into light and dark greys 
and colours, the images are all subtle 
and neat. 


Web Page Backgrounds 

www. web p a ge bac kgro u nd.com 

A browsabfe library of great-looking 
background images that Web site 
owners can either use directly on their 
Web pages or use as ideas when 
creating original designs. 

The Background FAQ 

www.two4 u .com / bg-fa 

If you have any questions about using 
backgrounds on your Web site, these 
pages hold information on pretty 
much anything you may want t 
o know. 
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Tutorials 





Task: Introduce style sheets to your site 

Software I need: None required 


Difficulty: Intermediate 
Time l need: 20 minutes 


Transform your 
site's look with 
style sheets 


WE SHOW YOU HOW TO CONVERT 
AN EXISTING WEB PAGE INTO 
STYLE SHEET FORMAT WITHOUT 
CHANGING ITS APPEARANCE 

CASCADING STYLE SHEETS (CSS) are an incredibly powerful tool for the 
Web designer, as they simplify the all-important task of making the look of 
a site both consistent across different pages and flexible to reworking 
without starting from scratch. Although past tutorials have only covered the 
use of software to create style sheets, it is surprisingly easy to code your 
own CSS. Doing so often produces better end results, as you have full 
control over the process and don't have to work around the quirks of a 
particular software package In this tutorial, a Web page will be changed 
over to a CSS based design with only minimal changes to its appearance. 


Joe Grey's Homepage 

My lavoimEe thin£> 



All about me 


Scluzopliiriiic pwiJrihiktK lie kind 1W Tto irwibx Kliygctu 

rcwrur five quits {Amt tkptonw Cptiftljr Wkphonod Qinifc I rmijibm pwpl* nt 

■JU'flifcf.Bjy ftvt 

Ol» puiyfe pMMn £ttflfritfrfhly lo-s^rd MujumsoIx bU ili^iily pu3{i4 bMWUJ 

drum!? pny»J Tht tolfYistbiH 0» extaiMiy obat tmifr UugfrH partly Fjwvdy fyVi ton. 


Start an external style sheet 

If you create an external style sheet, you only need to define a style 
once. We're going to adapt the page shown above into a style sheet based 
design. To do this, just start a new document in your preferred text editor, such 
as Notepad or Simpletext. Each line of the file will contain one style definition. 



The current tog; 

<body text="#G06633 M bgcoloM'fCCFFCC 
link="#663333" vlink= M #6633(KT alink-"#FFCC39 M > 

How this is converted into CSS: 

BODY { color; #006633; background-color; #ccffcc 

} 

AJink [ color: #663333 } 

A:visited ( color: #663300 } 

A:active [ color: #ffcc99 ) 


II Body beautiful 

mM it’s always a good idea to have a style sheet. The current <body> tag of 
our example page is shown above, together with the lines of style sheet code 
which can be used to replace the style information. This means that any page 
which subscribes to the external style sheet will also have this colour scheme. 


Insert this code in the <head> section of 
all Web pages that should follow the 
style sheet: 

<link rel-'StyfeSheet' 1 type= M lext/css ,r 
href='TILENAME.css"> 


El Linking HTML and CSS 

Kl Of course, the style sheet won t do anything until you tefl your HTML 
page where to find it First of ail, save the style sheet, making sure it ends in 
Less 1 . Now add tile line of code shown above to your HTML document to make 
the Web browser look at the named style sheet, and apply all the styies it finds. 
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Using style sheets 


H1 {font-size: 36pX; colon 

#660000; text alfcgn; center} 

H3 f font-size: 2dpx; colon 

#660000; text-align: cenler} 


Straight to the heading 

Style sheets allow the <fonl> tag to be used a lor less. Instead, you can 
define your own range of font styles, or even redefine existing styles such as 
headings, The <font> tags in our page have been changed into headings, using 
the <H1> and <h3> tags, which have been styled using the code shown above. 


Style sheet code for table rows: 

TR#first {background: #006633; color: #ccffcc; 

text-align: center} 

TR#second {background: #99FF99; 

text-align: left} 

FITML code used lo apply the styles: 

<tr id^' r first ,r > 

(Row HTML goes here) 

</tr> 

<lr id="second ir > 

(Second row HTML goes here) 

</tr> 


, One tag, many styles 

The tables on the page require a more complicated conversion. CSS is 
versatile enough to handle this by creating multiple versions of the relevant 
styles. Basically, the 1R is followed by a hash sign and a name, which can be 
anything. These are used when the <XR> tag is deployed in the code proper. 


Tag containing style information: 

4u cobr=''#669966 M width-'4O0”> 

Style sheet tine that will apply this style to 
all <hr> tags: 

HR {colon #669966: width: 
400px} 




n Horizontal rule heaven 

WiM The original code shown above will give us a 400 pixel wide, 1 pixel 
high tine, using the colour #669966. To convert this into style sheet format, 
we need to remove all the style information to make the tag read just <HR>, 
and then add the line shown above to the CSS file. 


eo resources 


Style Sheet Validator 

http:// validator.w3.org 

An HTML validation service that checks your code for conformance 
to W3C HTML and XHTMl recommendations. You can simply type 
in the URL of the document you would like lo validate or, 
alternatively, upload files from your machine to have them checked. 

CSS Pointers 

www.css.nu 

The CSS Pointer Croup is designed to give practical help on using 
style sheets. The site contains comprehensive FAQ lists, articles, 
example pages and experimental pages. It is also a great resource 
for stylesheets and boasts a stock of CSS files. Please note you will 
need to use Internet Explorer to access these. 


Joe Grey's Homepage 


My favourite things 


1 Anythin Vi jr W«iriy 

2 W** Tfc Wiiid 
1 SehmdlESte LkSr 

4 TisWizudufOi 

5 Dsn&wirkw 


1. Rywia 
1 Ponidp 
3. Oral 

4 (IotvnH«K 

5 Turnips 


All about m* 
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tagfcd (par* efcfikfltj qukrHy tsfefjfciWi'i 
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n Mission completed 

H Here's the completed CSS'based page. You will notice a few small 
differences between the old and new versions, but the basic design has been 


retained through the conversion. The advantage of using CSS is that additional 
pages can now be created in the same style by using the <link> tag in step three. 


Jargon bus 



External style sheet 

This refers to the method* of using CSS where styles are defined in 
a file separate to the HTML code. The external style sheet can then 
be applied to any page by just adding a simple link. 


Style definition 

An individual entry in a style sheet, which specifies how one 
particular entity should be styled. You can either redefine existing 
HTML entities, or create your own - ie you could specify the 
appearance of all HI tags, or you could create a style sheet class 
called my heading’ and then apply it by the use of the <div 
id-'mylieading'^My Heading Here</div> lag. 


CSS 

CSS (Cascading Style Sheet) is a flexible, cross-platform, standards- 
based language used to suggest stylistic features across Web sites. 
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Get your site 
listed by 60 
search engines 

GRAB ATTENTION FOR YOUR WEB SITE 
USING THE FREE SEARCH ENGINE 
SUBMISSION SERVICE SUBMIT4FREE.COM 


GETTING YOUR SITF listed by the Web’s 
biggest search engines and online directories is 
vital if you want to attract a steady supply of 
visitors. Studies have shown time after time that 
search engines are the best way to promote 
your site. They are the first port of call for most 
people who want to find something. 

While many companies charge for getting 
you listed, in this tutorial well show you how to 
use the Submit4Free service that gets you listed 


on 60 leading search engines and directories 
for free. 

Although manually adding your Web site s 
details to dozens of search engines is the best 
way to make sure you gel listings, it can be 
time-consuming and confusing. Fortunately, 
search engine submission sites make it quick 
and easy by letting you add your site to many 
engines in a matter of minutes. Here's how to 
use Submil4Fiee.com. 



a service 

are many good free search engine 
submission services - there’s a list at BringMeHits 
{www.bringmehits.com). We re using 
Submit4Free, Type www.submit4free.com Into 
your browser and click the 'Submit a site’ button. 



Bl Enter site address 

KB The site requires lots of information about 
your site, so begin hy typing your URL into the 
'Your URL' text field, then dick Next'. On the next 
page you'll need to enter mom specific details 
about your site’s content for the search engines. 


How does it work? 


Search engine submission 
services 

Submission services help to get your Web 
site listed on dozens - sometimes 
hundreds - of search engines and online 
directories. They're main purpose is a 
simple one - to save you lots of time. 
Because they automatically add your Web 
site's details (name, URL and description) 
to a number of search engines in one go, 
they save you hours of time and effort. 
You don't have to manually hunt down 
lots of separate search engines and then 
type in your details to get listed with 
every one. 


Piewe fill Cut the falkiwhg. VM. tfronglf HJggptf to MN out liekt marten 

Vi*m Sftw - !, TtU* 
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Enter site details 

Mow enter your site's name, followed by a 
brief description of what R offers, Enter a dozen or 
$o relevant keywords that Web useis might use to 
find your site. Select English' as your language and 
leave the password field at its default setting. 





f| Your personal details 

WmM Now enter your name and a valid email 
addressO, Don't use your main email address, as 
you may receive lots of junk email from each of the 
search engines you add your site to. Click ‘ Next' 
to continue the registration process. 
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IWebFusion 
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Get your site listed 



n Your company details 

L_J If your site sells products or is about your 
company, you may want to fill in the fields on this 
page. If yuui site is a personal home page or iiou- 
business site, it's best to ignore this and skip to tbe 
next page by clicking the Next" button. 


Submit^ Free.com 

__ Lf _ 


IMSnsHfKi Proce^w LitBjj & ol t 
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n Which search engines? 

Hfl This screen lets you decide which search 
engines you want to submit your site to. You can 
uncheck any of the boxes next to the search 
engine names - or, better still, leave dll 60 of them 
checked. Now click ‘Next 1 . 



Check the progress 

On the Status Report 1 page, enter your 
site's UHL and click Next’ to find out how things 
are going. The following page will tell you whether 
the submission service has been completed or not. 
If not, wait a while and repeat steps 8 and 9. 


SubisreswuTi Pnx.vy> Slep 5 of 6 

Please check (f (hi following information s correct and can be sent to ths 
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Yoyr Bite's 

English 

1 .ropjagi?* 


Vuur SiltF 
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h 
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Mark 


Check your site details 

A summary of your details appears on the 
following page - as it will be submitted to the 
search engines. This is your last chance to coned 
any mistakes, so check through tbe details very 
carefully. Then dick ‘Next" to proceed. 


.'... 


V 
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Your site's being added 

Your Web site's details will now be 
submitted to the specified search engines and you 
will be told how the process is proceeding. Your 
site may be queued behind others if the service is 
busy. Click ‘Status Report' to get a progress report. 
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Checking your listing 

It can lake a while for your site's details to 
get added to some of the bigger search engines, 
but check the smaller ones, like HotBot (www. 
hotbot.co.uk) and AltaVista (www.altavista.co.uk) 
every few days to see whether your site is added. 


Jargon bus 



URL 

Universal Resource Locator. I his is your 
site's Web address and begins wilh 'http:' 
Make sure you enter it accurately into the 
search engine submission service if you 
want visitors to find your site! 

Keywords 

These are the words that people type into 
a search engine to find your site. Entering 
as many keywords as possible into the 
search engine submission lo increase 
your chances of attracting lots of hits. 

Ranking 

The position of a site on a results page. 

To get lots of visitors from search engines 
your site should be ranked among the top 
ten listings when a relevant keyword is 
entered. This can be achieved by carefully 
selecting and placing keywords within a 
Web site's pages both visibly through 
text on a page - and invisibly through the 
use of Meta tags. High ranking can also 
he bought on ad-based engines like GoTo 
(www.gotoxomb 

FFA sites 

Free For All link sites let you add details 
about your Weh site immediately onto 
their (usually unfiltered) listings. 


Web resources 


Add Me 

www.addme.com 

Get listed on the Web's 25 most popular 
search engines for free with this highly 
renowned submission service used by 
600,000 Webmasters. 

Jim Tools 

www.j i mtoo Isco m 

It might not sound very inspiring, but this 
excellent service provides plenty of 
expert help on getting high rankings on 
the Web's biggest search engines. 

Bring Me Hits 

www. bri n gm eh its. com/submit, htm I 

This site has a listing of all the best search 
engine submission services many of 
which are free and add your site's details 
to thousands of sites. 
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Master the best 
short cuts in 
Dreamweaver 


CREATE WEB PAGES EVEN QUICKER BY 
LEARNING DREAMWEAVER’S SHORT CUTS 
AND FASTEST BUILDING TECHNIQUES 


CREATING EYE-CATCHING Web sites is now 
easier than ever thanks to so It ware like 
Macromedia's excellent Dreamweaver {a trial of 
which youII find on this month’s Practical 
Internet CD-ROM). But it's often the case that 
you can use software like this even easier if you 
have knowledge about the best short cuts and 
features. 

That’s why in tills special six-page tutorial 
we’re taking a different approach to using 
Dreamweaver by examining the quickest routes 


to using its best facilities and also revealing a 
few of the best short cuts. 

We’ve created an online racing resource in 
this tutorial for the hardy engine enthusiast. Of 
course, you don’t have to make an exact replica 
of our site - just follow the steps and 
supplement what we have written with details of 
your own site. We'll tell you how to create a 
greeting or splash page, then examine how to 
link it to the rest of the site, use the Site Map' 
function and, finally, use extensions. 



the menu, then Page Properties'. Enter a title for your 
page in the Title text' field and select a colour. 
Preview your selection by clicking Apply' and 'OK'. 



fl Text is best 

BS To add text, click in the page and start 
typing. Hie text is in the top-left corner. To alter it s 
highlight the text and from the Properties' window, 
click Align Centre'. To change the font, highlight it 
and choose a new style from the 'Font' menu. 
Follow the same steps to change the text colour. 


Top tip! 




When selecting a colour in Dreamweaver, 
you are not limited to those shown in the 
handy pop-up palette. As shown in the 
picture here, it's also possible to sample a 
colour from another page element. With 
the palette on display, simply click on the 
colour you want to use. 
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fl Save it and see 

Efl Before the page fills up with too many 
elements, it s a good idea to save. Select File' from 
the top menu, then Save’ Create a fresh folder for 
your work, give it an appropriate name, then name 
your page 1ndex.html 1 and click 'Save’. 
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jn Consult your site map 

WiM To help keep track of your page elements, 
create a site map. Choose 'Site' from the top menu, 
then New Site 1 . From the 'Site Definition' window, 
name your site, then click on the 'Folder 1 icon and 
find the folder you created earlier Click ‘Choose’, 
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H More mapping madness 

Kfl Click on r Site Map Layout 1 from the 
'Category' column. Using the H Folder' icon, find the 
page you saved earlier (‘index.html'). Click 1 OK and 
okay the next pop-up window. In the Site Map' 
window you can see an illustration of your site. 
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il Choose the right image 

Bfl Now add an image to your first page. Click 
al lhe start of the text to position the cursor From 
the Objects' window, click the top-left icon. Locate 
your image and click Choose' to put it onto the 
page. Get space between ihe image and the text by 
pressing 'Return' a few times. 
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Get a sneak preview 

Make sure that what your site can be seen 
in all browsers. To preview your site through a 
browser select the globe icon and choose 'Edit 
Browser L ist'. Click the Primary' checkbox and 
dick 'Browse', Locate your browser and click OKI 



Get a head 

To add HTML 'Head' dements to your 
page, select Insert'. Go to Head Tags' and select 
any of the options there. To enter keywords, 
highlight the option and type in your words. Enter 
your description in the form of a sentence. 



The missing link 

Now link to the content section of your 
site. Create a new page by selecting Tile’, then 
New', Save the page. Open index.html' Highlight 
the image on your page From the 'Properties' 
window, click on the folder icon. Locate your page 
and click OK' Do the same with your text. 




Fade into the background 

Now give some texture to the site by 
adding a background image. Open the Page 
Properties' window again. In the Background 
Image’ section, click the button and find your 
desired image. Now click 'Apply' ^ 


<> 


The Code Inspector 

Use this icon to view your HTML 
code in a completely new window. 
Ideal for seeing how your design is 
implemented through HTML 


Show History 

A handy tool to see how your page 
managed to look like it does. You 
can alter any items in the History list, 
helping to solve quirks in HTML, 


0 


Show Behaviours 

If you're using DHTML or any 
JavaScript like a MouseOver 


action, then this is place to see what’s what 
and where they are. 




Show CSS Layers 

Tfiis launches the CSS floafing 
window and will display ary styles 
used in the page. II also allows easy access 
to creating new styles and editing existing 
styles through ihe top-right 
arrow menu. 


<u] 


Show HTML styles 

Opens another floating window 
that gives you instant access to 
pre-defined styles. Highlight the text you 
want to alter, then click on the style from 
the window. 


0 


A 


Show assets 

Lists all the elements within your 
HTMI page. 

Show site 

Launches the Site Map window, 
giving you access to any page in 

View options 

Clicking on this icon enables you 
to add visual aids onto your 
working page. For example, selecting the 
Grid' option from the drop-down menu 
places a grid across the entire page. This is 
good for lining up objects on the page. 


your site. 


lh 


Code navigation 

This is only operational when 
'Code View' is selected. It allows 
you to set reference points with your code 
so that you may jump quickly from one to 
another. A great time-saver. 


Preview 

View your Web page as it is 
meant to be seen, through a Web 


©. 


browser or two. 
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| Table matters 

1 From the flooting 'Object' window, click on 

12 

Lay your text on the table 

i Click in the top-left cell of the table. Type 

13 


the 'Table’ icon. Enter the parameters of your table, 
then click ’OK' To alter the size of the table f click 
on any edge. A black outline will appear which can 
be dragged to enlarge or reduce as you wish. 


your site's intro. To make the text start from the 
lop, hold ‘Control and dick the mouse in the text 
cell. An outline will surround the cell From the 
Properties’ window click on H Verr' and select Top' 


Text and image issues 

To add an image, click in the body of the 
intro text, then click Image' from the Object' 
window. Choose your image. Highlight the image 
on the page. Select Align 1 from the 'Properties' 
window and set it to Absolute Middle'. 



1 Easy email link 

1 To create an email link, highlight the text, in 

15 

Drop your anchor 

Click in the last cell of the table. Choose 

IE 


this case 'email, then from the Insert' menu, scroll 
down to Email Link'. Here you can enter the text 
that appears on the page and add your all- 
important email address. 


Insert' from the top menu Go to 'Invisible Tags 1 . 
Highlight 'Named Anchor' and add a £ #‘ character, 
followed by a name in the text field. Highlight the 
text in the intro that you want to be a link. Use the 
list next to the link' field to select #form. 


Great forms 

Change the icon palette from ‘Common’ to 
‘Forms’ on the Object 1 window. Click the icon on 
the top-left (the 'Form’ icon), to add the form tag 
to youi page, Now, in the 'Properties' window, add 
the 'mailto:' action and type your email address 
after it. Leave the Method' area as Post', 






| Fill out your form 

1 Click within the two red lines on the page, 

18 

1 submit! 

Once your visitor has entered something, in 

19 


Choose the Text Field’ icon from the Object 1 
window. Always name each element that yon 
include. Here, you can alter the height and width of 
your text fields. 


order for you to get the information, you must 
include a 'Submit' button. From the form Object' 
window, click the ‘Insert Button' icon and give it a 
name. This button will activate the 'Form Method’ 


More links 

To link to other peoples' sites, type out the 
URL of the site you wish to link to, then highlight 
the text. In the Properties' window, type in the 
URL. Select the 'Target' as * ..blank’. This loads the 
external site into a new browser window. 
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Dreamweaver 



T 



fTl Style your links 

mam Select 'Window', CSS Styles' Click the arrow 
In the top-right of the CSS' window. Go to New 
Style 1 and change the 'Type' option to 'CSS Selector’ 
Click the This Document Only’ button at the bottom. 
Change the ’Selector’ to ‘a link! Click OK'. 



rn Rollover rollover 

E£b An image rollover enhances your site's 
look. Prepare two images, one slightly different 
than the other. Click on the Object' window and 
select the icon on the top-right. Locate the image 
you’re going to use for the off’ and 'on’ settings. 
Check Pre-load Images’, Ignore the Link’ option. 



gTft Even more style 

m&m Now you can define the look of your links. 
When you're happy, select 'OK'. Preview your page 
to see what it looks like. Create another new style 
- this time change the 'Selector' to ‘a:hover! In the 
‘Style Definition' window make some subtle- 
changes, then click 'OK r . 



RV You've been frameset 

Create a new page. Select Modify 1 and go 
to ‘Frameset! Choose Split Frame Up’. Make sure 
you have the Frame' window open, then click on 
tiie lop half of the window. In the 'Properties’ 
window, dick 'Src" and choose a page for the lop 
frame. Do the same for the bottom frame. 


Shortcuts 


Reference 

All your HTML/ Javascript and CSS 
questions can be answered with 
this brilliant reference* Select a tag from the 
drop-down menu and then read the 
description of what it does. Also included 
are the variables used with the tag. This is 
extremely helpful. 


Refresh design view 

If your page elements aren’t 
behaving as they should, this 
command reloads the whole layout. 


9L 


File management 

Mainly used to see notes left by 
other designers concerning a page 
and the specifications. Useful for large- scale 
sites. 

How to view 
your HTML code 

Access the FITML source code of your site’s 
pages In order to manually alter it and make 
fine adjustments to the layout and overall 
design. 


Code View 

Shows the HTML code of your 


Web site in the main window you are 
working In, 


Half code/design 

Displays the IITML code of your 
page in the top half of your page. The 
Design layout Is below - helping you to see 
the effects of your changes on the design in 
real time. 



pi Give your frame a name 

To name the parrs of your frameset, click 
the top frame in the 'Frame' window and give it a 
name like ‘top’ or 'nav 1 in the 'Properties 1 window. 
Do the same for the bottom frame, but call this 
‘main. This lets you direct 3 page to either frame. 



Top tip! 


ETC From one frame to another 

Highlight a rollover in the top frame. Choose 
a link from the 'Properties' window and dick the 
Target’ menu. Choose ‘main’. The page loads in the 
bottom of the frameset. Do the same for tlie other 
images, Don't forget to link to your greeting page. 


Background images 

When selecting an image for a page 
background, take into consideration that 
the image will tile (be reproduced again 
and again across the background). 

If so me or te resizes their browser 
window to a larger setting then the 
background will repeat indefinitely. 

This can cause nasty glitches in 
continuity if the image is not 
symmetrical. 

By including blank space around the 
image you can limit the risk of ugly 
edges and help to give your site’s design 
a polished’ overall feel. 
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Break for the border 

To remove the default frame borders, use 

27 

Dreamweaver add-ons 

1 Let's now look at Dreamweaver add-ons. 

28 


the Frame' window and select the outside frame. 
In the 'Roperties 1 window, change the Borders 1 
setting to 0' and change the Borders 1 drop-down 
menu to 'No' 


Go to www. projectseven .com/d reamweaver. Move 
your mouse over Tutorials' then click 'Extensions' 
Click the arrow symbol above DW4 W3C Object 
Color Changer' to download the extension. 


Auto-install 

When prompted, select 'Open file from 
current location'. When installation is complete, 
repeat step one, but this lime download Studio Biz 
CSS Command 1 instead. When this has been 
installed, launch the Dreamweaver 4 program. 





f^l The site configuration 

m£m Select 'Define Silos' horn the 'Site' menu, 
and click 'New'. Enter the location of your Web site 
fifes on your hard drive in the local Info' section, 


and then fill in the Web server connection details in 
the Remote Info' section. Click 'OK' then Done'. 


Connect to your server 

Before working on the site, it makes sense 


to ensure lhat the offline (local) and online 
(remote) versions are identical. If you don't have a 
local copy of the site at all, one can be downloaded 
one using this melhod, too. Click the Plugs' button 
to connect. 


Ctl Synchronise the site files 

mmm Once connected (the plugs will be joined 
up by a green light), select Site' from the 
Synchronise' menu, Pick Entire site' from the first 
pop-up menu and 'Get & Put Newer Files' from the 
other one. Click ‘Preview’, then 'OK'. 



Style the main page 

When complete, click Ihe Plug' button to 
disconnect from the server. Working from Ihe right- 
hand (local) file list, double-click the main page 
(indcx.htiTi) lo open il, In the 'Command 1 menu, go 
to J StudioCSS\ then Bizi 01. Click Apply', 
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Welcome to James Scab rights homepage 


■‘JH-Ik' md wele ome to my home 
page In tale we haven't met, allow me 


Iff Take a look at the code 

mmm To see what the command has just done, 
click the Show Code and Design Views' button. 
Scroll lo Ihe lop of the code and you! see a 
<style>tag. Click just after it, press Return' and 
then F5 1 to see the effect of the stylesheet 



P* 



tfoai m 1 ee « "dooeo 40">'lielc« Fd«ti*Rairwn » 


L> ! og t IT0>. 


Rwtt* T tg t*ngp 



iMM 


to James Seabr 
homepage 


fiz to Inoge £ scutes 


i BOurneraoutT,, 

EngJ W. I'm 1 



tfVl Roundtrip editing 

III You have the ability to launch a graphics 
package from within the software lo edit a 
particular image. Any changes are then shown on 
returning lo Dreamweaver. To try this out, right- 
click an image and select 'tdit with' then 'Browse'. 
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ETV Make your changes 

mmm You wilt be prompted to find a graphics 
package to launch. In the example, wc'ro locating 
Paint Shop Pro. Once selected, the program will 
launch. Edit the image, save it and quit. 
Dreamweaver will then show the edited graphic. 
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ETl Use Object Colour Changer 

EmI The other extension downloaded in step 27 
only works with the latest browsers. To make 
Dreamweaver allow its use, dick the V sign in the 
Behaviours' floating palette, and select ‘Show 
Events for then 1E5.0' 


WX Gtptt -BG Cdtr □*** 
CbhrWw. , P 


3 


Uk* ttUn ShH b MW m* ft 
I*’■ # •*» w« « r**. m 

6 . Thoi choose fta tkfr a Is 


Vi) nibnid* 


t^j Change a table colour 

M Create a table by clicking the Table' button. 
Select any cell by moving the mouse to its left 
edge and clicking when the pointer is an arrow. 
Click the Behaviours V sign, select ‘Studio VIE 
then Object Colour Changer’. 




NEW ; Photos from CAST.20.00 


iome page. In case we haven't 
J myself. I am James.Seabrjufat . 

on the south coast of 
ternet journalist, Web site 
3atre producer/ publicist. But 


frr a tutorial in Web Pages Made 



change to. Click ‘OK f and the event will be added 
to the list. Repeat this procedure, selecting the 
original colour of the table cell instead. Click on 
the arrow next to the new event and select 
onMouseout 1 . 


should be tested. Press ‘FI 2' and the page will be 
previewed in your default Web browser. Provided 
that you have a recent browser, the table cell 
should change colour when the mouse pointer is 
inside it. 
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, The colour change event 

1 Select or enter a colour for the table cell to 

3S 

Test the behaviour events 

1 Now we have entered the events, they 

40 


Add a Flash button 

Dreamweaver can also generate Flash 
buttons, just dick the insert Flash Button’ icon, 
which appears in the left-hand panel of buttons on 
the screen. The options for the button are quite 
self-explanatory, but be careful to keep the Button 
Text' short. 
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Put the changes online 

To put the altered page online, select ‘Save' 
from the ‘File’ menu. Co back to the Site window, 
which should still be open Select Synchronize' 
from the ‘Site’ menu and select 'Put newer files to 
remote' in the second pop-up menu. Click Preview’. 


Unchecked lies *«8 not be groomed 

ni: 


Action 


y button 1 swf 
y ndex.fttan 


Files; S wi be lariated, 1 be skipped 


l-Strtw„ 



GK 




Cancel 


Unchecked tiles will not beprocessed. 


ifl Select files to put online 

Dreamweaver will produce a preview list of 
the files that need to go online. If there are any that 
you do not want to put online, deselect them by 
clicking on the tick box next to them. Then click 
OK' to start putting the files online. 



rn The need for speed 

t_J Your online racing resource is now finished 
and waiting to go online. After a complete and 
thorough check, making sure spelling, links and 
images are all in order, the site is waiting for the 
green light. 
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Movies using Director 




In 


Task: Import video files 

Software I need: Director 8.5 


Difficulty: Advanced 
Time I need: 2 hours 


Create movies 
for the Web 
with Director 


DISCOVER HOW TO IMPORT VIDEO FILES 
INTO MACROMEDIA DIRECTOR 8.5 AND 
CREATE SHOCKWAVE PLUG-INS 


MACROMEDIA DIRECTOR SHOCKWAVE Studio 
holds the high ground when it comes to creating 
active content for the Web. While Hash is 
attacking the market at the semi-professional 
level. Director has been around for a long time 
as a multimedia authoring tool for creating CD- 
ROM interfaces. 

With the addition of Shockwave to Director’s 
array of weaponry, the application became the 
perfect tool for creating interactive Web content 


and applications. With Director you can animate 
sprites, add sound and music and impori 
graphics and video from external files to make 
the complete experience that much more 
Compelling. Using Director 8.5 you can bring 
video to your Web content and make your 
site’s pages more attractive to return visitors 
than ever before. 

You can download a tree trial of Director 8.5 
from www. mac ro m ed ia .com/softwa re/director. 



Set the background 

Create a new project and resize it ro 
500x400 pixels. Using the filled rectangle, fill the 
stage as above. In the Properly Inspector', change 
the size of this box to 500x400 so that it fills the 
stage perfectly. Rename this sprite background'. 



VI Shorten the frame length 

KM On the first channel In the Score’ - where 
your background lies shorten the frame length to 
ten. Because we're only creating a temporary 
animation for while something else is loading, we 
only need lo use ten frames for any cast member. 




Loading.. 

Left-click the first frame of the second 

4 

Format the text 

Rename the sprite loading’ in the Property 

5 


channel to create a new keyframe. Select the text 
tool in the toolbar, and position the cursor near the 
centre of the stage. Type in the legend loading', 
and again shorten the length to ten frames. 


Inspector, In the sprite section of this window, 
change ihe ‘ink’ setting Lo background transparent'. 
Now right-click on the sprite itself and select 'Font' 
to change the colour and size of the text. 


Add new text sprites 

Using steps 3 and 4, create more text sprites 
on new channels. Place them anywhere you want - 
we’re going to animate them across the stage 
anyway. Don't go overboard, as this is supposed to 
nin while something else is downloading. 


84 | PRACTICAL INTERN1 1 | ISSUE 59 

























































Movies using Director 




Add more basic sprites 

Using similar principles, insert a couple of 


filled rounded rectangles from the toolbar. Give 
each of them a blend rating of around 70 or 80% 
{in the ink menu in the Property Inspector) to allow 
the text to be visible when they pass over. 


pH Animate the loading text 

EM Open the Ubraiy palette, and under 
'Animation', Automatic 1 , drag the Fade on/out' 
option onto the Library sprite. Keep the settings, 
except change the Fade cycles 1 dialog to -1, so the 
animation replays until your main screen loads. 



Jargon bus 



Cast 

Using the movie metaphor, Director 
stores any content in a special area 
called the cast. The cast members can 
include sound files, text entries, images 
and video. 


Stage 

1 he stage is where all the action takes 
place in a Director movie. It's really more 
like a screen than a stage, you can set it 
to any size you like. 

The Score 

The score is where you keep track of 
your movie content frame by frame, 
fantastically complex Director movies can 
be built using the score. 

Keyframe 

Indicated in the Score, these show where 
the properties of a sprite change. 
Unsurprisingly, the first frame is always 
a keyframe. 

Sprite 

This controls how your cast members 
appear in your movie. You create the 
sprites by dragging a cast member onto 
the Stage. 


Animate the Practical text 

Drag the 'Random movement and rotation' 
icon from the Library into either of the Practical 
text sprites. In the Settings box, turn Loopiness and 
Wackiness down to 0. and move the speed to 
something around 75, Do the same with Practical. 



in More rectangular antics 

KIM Do the same “Slide in/out r function with the 
other rectangle. Select “Slide direction' to Point 1 and 
make the points as large as possible. Increase tfie 
length of the "Time period’ and drag the rectangle 
off the stage top-left It should look like this. 


Rectangular animation 

Dr ag the “Slide in/out' option into ore of 


the rectangles. Now, select Slide direction’ fo Top 
left' Again, set the loop value to 1, and up the 
“time period' to six seconds. Drag the rectangle off 
the bottom-left of the stage. 



IT| Set up the streaming 

U In the Score Window, select all (“crrl+A). in 
the Library palette, go to "Internet’, “Streaming 1 , then 
drag the “Loop Until Next Frame is Available' option 
onto any item on the stage In ttie dialog box, select 
“Loop to Specified Frame' and choose frame 11. 




Web resources 


UpdateStage 

www. updo LeStage.com 

A regular harvest of info on Director and 
multimedia development culled from 
online discussion groups 

Director Online 

www.directQ r-on li ne.com 

This user group contains all the latest info 
about your favourite Shockwave creator, 
and has some detailed Lingo and Director 
tutorials. 

Macromedia 

www. macrom ed iaxo m / softwa re/director 

A gold mine of information about Director 
straight from the horse’s mouth 
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Movies using Director 
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R| Thinking of the future 

Ufl Whenever you start a new complex movie, 
you have a set loading screen which sits in the frost 
ten frames of the Score, You can either start the new 
movie after these ten frames, or copy all sprites and 
paste them at the start of your new movie. 


py Publish to the Web 

III Select 'Publish Settings' from the File' 
menu, and choose No HTML Template' from the 
HTML Template menu. Choose 'Publish’ from the 
File 1 menu. This enables you to view your loading 
page before you start working on a major project. 


■TV Import movies 

Em! Director supports QuickTime and AVI movie 
files and allows you to import them as digital video 
cast members. To import a video file into Director 
8 , go to the 'File' menu and then select the 
Import' command. 
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jr* Select for type 

m£M When the Import Fifes dialog box opens, 
browse your hard drive to where the video file is 
stored. Make sure the correct file type is selected 
from the pop up menu. Select the file to import 
and click the Add’ button, then click 'Import'. 


ttl Choose your format 

mmm After you have selected the fife to import, 
Director 8 needs to know how to treat the file. 
There are only two choices, QuickTime or AVI. 
Select the correct type and then click on the f QK' 
button to complete the file import. 


n View the Cast windows 

Director 8 imports the video file and drops 
it into the Internal Cast window as cast member 
number one. The Cast windows in Director 8 can 
be viewed as a list or as a series of icons. Previous 
versions only show Cast members using icons. 



iri The inspector gadget 

Ul The Property Inspector lets you select Cast 
members, sprites, the stage and other aspects of 
the program and change their parameters. This is 
the display for the Stage where the size and 
background colours can be defined. 


« UnlitEuii Stors 



n, Drag and drop 

MtiM To insert the digital video file into the 
Director movie in the position you desire, click on 
the file in the 'Cast' and drag it to the frame where 
you want the video to start playing. When you are 
over the correct frame, retease the mouse button. 



ETJ1 Precise positioning 

lij After you drop the digital video cast 
member onto the frame you have chosen, you can 
move to the stage and position It exactly where 
you want it. All you have to do is click on the sprite 
and drag it to the correct position. 
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Movies using Director 



Save Qrl+S 

Save As... 

Save rird CompatS 

SeveA^ 

Import.,. CliHR 

Export.. OrhShift+B 


imafior 

Crests Ftotector... 

ftittdiSekiriqv . 



Ptevieiw infrowsw FI 2 

Page Setiji... EU+Shift*P 

Print... Orf+P 


Send Mari... 

r 

Ptefeterces * 

. J 


C|| Enough frames? 

Ebb Director may not allocate the correct 
number of frames to the digital video clip. Play the 
dip and note where the playback head is when the 
video stops playing. Click on the box at the end of 
the sprite to lengthen or shorten it. 


Set it up 

□nee you are happy with the way the video 
plays f you can create a test Shockwave plug-in. 
Before you can create a plug-in you must make 
sure that the Publish Settings are correct. Go to 
the 'File' menu and select Publish Settings! 



A fine format 

When lusting, you can leave most of the 
settings at their default values. The HTML Template 


should be the Shockwave Default, use the HTML 
File and Shockwave Tile fields to determine where 
your files are saved. 



tTjfl A bit of a shock 

EU Click on the 'Shockwave* tab to enable 
controls and option such as transport controls, 
zooming, whether file saving is permitted by the 
user, whether a progress bar is displayed and so 
on. When you're finished, click on the OK' button. 



*ioi 


SflwcAi.. 

and Compact 
SaveAl 


* tuilQI Diivcio* B 


Import 

CMtR 

Ewat... 


Create Piqe* tor... 

PubW] Stflnsli . 

Preview ^|hm 

fi: 


ET1 Publish and be... 

til Now you can publish your new Director 8 
Shockwave plug-in with built-in digital video. Go to 
the ’File' menu and select the Publish* command. 
You may be prompted to save your work before the 
plug-in can be published* Do so and away you go. 



ffl In living colour 

■bb If you have set up the Publish Sellings lo 
automatically view your work on publishing, the 
movie is displayed in your browser, if not, use the 
Open File' command in your Web browser to find 
the Web page containing your creation. 



YOU DON'T NEED any separate software 
to create text and images for use in 
Director - the software has in-built 
applications to help you create these* 


The Paint window 

The Paint window is simple to use and will 
be familiar to 
most 


♦1‘M O'*- 1 ,1 

\ nr] wrm rrrq m ' par 



advanced 
Web site 
designers 
since it 
works in 
much The 
same way as 
Photoshop, 

It doesn't 


have all the features and functions but 
can create images to be used as cast 
members in Director. 


Text creation window 

The text window generates text that will 
be used as a cast member* This is 
different from using a text image because 



the lexl window renders on the fly in the 
font of your choice. This generally 
decreases file size, but it can also slow 
down some machines. 

Know the score 

The score is where most of the work 
takes place. If you look closely at the 
score, you'll see rows and rows of cells* 
At the left side of the window, there are a 
series of small images, and then channels 
1 through 48. Most east member’s will be 
placed in the channels and sequenced so 
they behave properly on the stage. 
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Difficulty: Advanced 
Time I need: 2 hours 


In brief: 

Task: Create an animated Flash Web site 

Software I need: Flash 5 on the CD 



Build a site 
using Flash 

BECOME AN INSTANT FLASH EXPERT WITH 
THIS SPECIAL EIGHT-PAGE GUIDE TO 
CREATING HIGH IMPACT, ANIMATED SITES 


BUILDING ADVANCED INTERFACES using 
HTML can get very messy and confusing. Even 
JavaScript can complicate matters and leave 
your head spinning. 

It's worth trying to implement a decent 
interface on your site, though, as it could make 
your site something special. One way of 
creating a unique form of navigation is to use 
Flash 5. With its drawing tools, you can create 
the interface of your choice, add animations to 
breathe life into the design and then add all the 
buttons and interactivity. This is made possible 
by Flash's Action Script features. If you're unsure 


about using ActionScript. there's no need to 
worry, as we explain everything you need to 
know for creating your site. 

You may notice that ActionScript looks a lot 
like JavaScript. This is because ActionScript is 
based on the European Computer 
Manufacturers Association's document on the 
international standardized versiorl of JavaScript. 
If you're used to JavaScript, this should make 
you feel at home. 

We're also going to show you how to create 
horizontal scrolling content that has pop-up 
movie clips, all neatly contained on one page. 


r '| 



Frame Rate: J fpi 

Witftn Height 

.nimpimmr.; [rjjn % [jjQpV | 

Maim: f Printer ] f Contents J 

BdtkyruulKi Cubi: , _ j 

Ruler Units: [ Pi** 


CS3 

[ iTflhfH | 

| Saw Default J 


f 


Set up the movie 

Install and launch Flash from our free CD, 
then select 'Modify' end Movie' Enter the 
dimensions 600 >r 300 pixels. This ensures your 
finished movie can be viewed on any size of 
monitor. Click H OK r la confirm the size. 






Layer 1 

Rename layer 1 'Backgr ound colours' in the 
Layer list, and add two bars Make the first one grey 
with a width of 600 and height of 7 pixels, and 
position it at X0 and Y2. Now make Ihe second 
maroon, 600 x 13 pixels, positioned at XO, Y261, 



B Create a mask 

Lock your first layer, then create a new one 
called 'Mask'. Draw a box 600 x 250 pixels and 
place it at XU, Y10, Make sure all of the oblong 
shapes don't have a border - if they do, just delete 
the border, then turn this layer s visibility off. 



11 Place some text 

■Ul Create a new layer and call it Interface'. On 
this layer, type In the names of your buttons, as in 
the above screens hot, and add the title of your 
Web site on this bar. This is going to be the main 
navigation bar. 



q|[> tn-yi;: ■ !»»*>■' ^ liT " ' ' 



fl Create some arrows 

msm Create a new graphic symbol by going 
Insert' then 'Create New Symbol' and choosing 
'Graphic', Call it ‘arrowl l Draw an arrow as in the 
above screenshot and delete any border around it. 
Now select this arrow and then copy it ('Ctri+C). 
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Create a Flash site 




Second arrow 

Create another graphic symbol and call this 
'arrow!'. Paste your first arrow into this symbol and 
add a border around it Now delete the arrow so 
you are left only with an outline of your first arrow, 
as in the picture above. 


Arrow splash 

Create a new symbol (a movie clip), and call 
it 'arrow splash'. Drag arrowl from the library onto 
layer 1. Add keyframes at frame 5 and 10. At frames 
1 and 10 change the alpha to 0 (in the 'Effects' 
toolbox), then motion tween the whole layer. 




i ,J^=jEi 

p ILi TotT 
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View 
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a ; 

U.yvjri 

C 

sm 
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Options 
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■V New layer 

K M Insert a new layer and add a keyframe at 
frame 5. Drag 'arrow!' from the library then create a 
keyframe at frame 15, Increase the arrow s size at 
frame 15 to 120%. Make the alpha level 0 at frame 
5, then motion tween this layer Add a keyframe at 60. 


O Place on interface 

Place this animation on the Interface' layer 
and scale it so that it fits on next to the words on the 


maroon ban Go back to arrows 1 & 2 and change 
the colour of the objects to white using the colour 
tools so they stand out against the maroon bar. 




[Tjl Line symbol 

ual Create a new graphic symbol called 'Line', 
then create a white vertical line and make it 8.8 
pixels high. Create another symbol (a movie clip) 
and call it T ine Animation' Make sure that you 
have the iuler visible for this. 


|H Animate the line 

U Place the line from the library onto your new 
movie dip and position it at various intervals within a 
600 pixel space. Animate this by motion tweening 
the layer. Repeat this step over several layers, 
doing a slightly different animation each time. 


Top tips 


HERE WE EXPLAIN some of the reasons 
behind the more technical aspects of 
using Flash, This should help you better 
understand the organisational structure of 
the Flash movie that we (and, hopefully, 
you) are creating in this tutorial. 



Movie dips 

Movie clips allow us to create seif 
repeating animations that save us 
constantly looping our main movie. This 
also has the massive advantage of 
keeping the main movie to just one frame 
long, which is useful for keeping t ack of 
what's going on. 


Using folders in the 
library 

You may have noticed that we’ve 
organised our animations into folders in 
the library, for example, there’s a folder 
called Line Stuff in the line graphic and 
line animation symbols. This is simply to 
keep the library nice and tidy. 



Using invisible buttons 

On the next spread we’re going to use 
invisible buttons. The reason for this is 
that it keeps a very small file size, which 
is essential as you're going to use the 
same button over and over again - by 
simply placing it over the text we’ve 
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Place on main timeline 

Now place the animation we've just 
created on the layer labelled Interface . Using the 
Info' box. set the Y position to Y1.4 pixels. 
Centre your X position using the button next to 
the X axis figure. 


Ifl Create invisible buttons 

m bI Create a new button symbol, and label it 
Invisible button' Leave the Up, Down and Over 
frames blank but insert a keyframe in the Hit state 
and create a box as shown in the screenshol 
above. 



ftl Place buttons 

■U Go back to your main movie and create a 
new layer called 'Buttons’. Lock all other layers in 
ihe iayer list. Pull the invisible button off your 
library onto this layer and position it over the text 
we created on the interface layer. 



n Add a Frame action 

Wmm Create a new layer called 'Frame action' In 
keyframel, select the arrow in the bottom right of 
the main window. In the Actions dialog box, switch 
to expert mode (Ctrl+E) to input this; 
mov_pos_array = new ArrayO'Q", ''-GOO", "-1200", 
"-1800 M ,"-2400"); stop 0i 



What it means 

You should just be able to type this straight 
in as shown in the previous step. This is setting up 
an array that decreases by 600 pixels (our movie 
width). This is so that when we click on a button, it 
will slide us 600 pixels to change the view in our 
main window. 



in Add button actions 

Select the 'Buttons' layer and then select 
the first button, in our case it's labelled ‘Home 1 . 
Select the Actions' dialog box and add the text as 
shown above in expert mode. This is the button 
side of the script calling the movement of the array 
to move to position 0 which is 0 pixels. 



i Copy this 

1 Do the same for each of the buttons, but 

19 

Import background 

Create a new movie dip symbol and call it 

20 


each time increase the numbers highlighted yellow 
in the above screenshot Arrays start at position 0 
and are numbered upwards, so the last button will 
be numbered 4 even though you have 5 buttons. 


movie_clip'. Import the file outer,png (CTRL + R ) 
from the cover CD and position it at XG and YO, 
You may have to zoom in lo do this. As the picture 
is so long. Flash won t let you amend the info box. 


Place on main stage 

Create a new layer called 'Scroller' directly 
below the mask layer. Drag off the movie^dip from 
the library and position at XQ and Y10 on the 
stage. Name the instance ‘mov’ as this is what the 
ActionScript wifi refer to when moving this image. 
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Create a Flash site 
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IJI Add some script 

p ” now we have the scrolling part in place, we 
need to add some ActionScript Call up the 
ActionScript dialog and add the above text. This 
finds the mov’s X and Y position. It doesn't need 
the y position so it sets up X as the variable newX. 



ECl Apply the mask 

E&J Right-click on the Mask' layer, which 
should be positioned above the layer called 
Scroller Select the 'Mask' option it should now 
disappear and the layer below will be masked to 
the exact shape of the mask layer. This helps to 
keep things nice and tidy on the finished display. 


Some ( 



Save the movie 

It’s important to save the movie now, so tall 


it outer.fla’. For the moment, we’ve finished with 


this file, but don’t close It, go to Save as., / and 
call it ‘about, fl a’. Make sure it is saved in the same 


location as outerTla. 



sijft 


. . 

tAetwml 






i 


IMiKi ipEVertt {load} t 
org_x - this**.-; 

ury—Li e UiJs.jj; 

pnCL IpEvent (wrtsrFranw) { 

X*CM**d * (( . -rt4w.i)/2+Xsp«*d!>/4i 
_ -■ xjptvd; 


R1 More script 

We need to add some movement, so type 
the above script below the first When this script is 
called into action, It sets the movement speed, 
which decreases as it reaches it's final destination. 
This improves the feel of the scrolling action. 


Web resources 


www.flashkit.com 

This excellent site has more downloads 
than you can possibly need. The 
downloads cover everything from music 
and sound effects to tutorials so that you 
can learn all the technical information 
about Action Scripting, 

www.actionscripts.org 

This site is dedicated to showing you all 
ihe best tutorial regarding learning 
Action Scripting and is well organised into 
beginner, intermediate and advanced. 
This means you can work your way 
tlirough and learn at your own pace. 




|Tt Test the movie 

fell With all the Action Script in place, we're 
ready to start testing the movie to see If it does what 
we want it to. Press CTRL + ENTER to do this. If 
you've entered everything correctly, you should see 
a smooth scrolling action across the screen with 
your background moving to the relevant places. 


Sent 1 

* 3 □ 

l 3 10 

Ejrotfk • fl ■ 

0 jwnlfer » 3 1 
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ft! Delete layers 

Mmm Delete all layers from this movie except the 
mask layer. You can simply delete layers by 
dragging each one onto the recycle bin, Ihe mask 
layer will act as a guide and a mask for anything 
else we place on here. 


Jargon bus 



Symbol 

A symbol is a graphic, button or movie 
clip that resides in the library. When you 
drag one onto the stage it is called an 
Instance (ie an instance of the symhol). 
You can alter the instance without 
changing the symbol. 

Instance 

You can name each instance in the 
Instance properties box. This allows you 
to specify this particular name as opposed 
to another instance in ActionScript, 

Array 

An array is a list of options. The 
information contained can be both 
numerical and alphabetical. 

Tween ing 

Tweening occurs between two keyframes 
where there is a difference in each key 
frame. For example, an instance can have 
it s colour, tint, or position tweened. 

Keyframe 

A keyframe is when something happens 
in that frame. Keyframes are denoted on 
the timeline by having a circle in them. 

Masks 

Masks are objects on one layer that wilt 
directly affect the visibility of the 
immediate layer below. Whatever object 
is placed on the mask layer will be what is 
visible from Ihe layer beneath - useful for 
creating searchlight effects. 
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lt| Apply content 

wmm We could just place content on our original 
file on the rnovie_clip symbol, however there is 
one big drawback. Because the background is 
3000 pixels wide we cannot see all of the content, 
as the background goes way off the paste board. 



jJTfl New movie 

r - J Open your about, f la file. You need this as 
it's where the content for the About us’ link is 
going to go The content be tow will slide along 
Using ActionScript, we'll call the aboutswf fife Into 
our main movie. 


& UttLL (Swumm 


1 1 10 u' »" i* w n « n 


I 

JKJL—.. ? 


41 ill [HI ' !«**• u'jr , ,.|--TT 



in New symbol 

EXJ Create a new graphic symbol and call it 
Content box'. Draw a box similar to the one shown 
above - you may want to draw this on your main 
movie to gel the si*e right based on your mask. 
This will sit on top of our previous movie. 



fTl Scroll symbol 

Em Create a movie clip symbol and call if 
'Scroll text’ Drag the content box off the library 
and place it onto the stage. Don't worry if the text 
is too big to fit into this content box, as we re 
going to create a scrolling text box. 
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PI Add text 

m&M Draw a text box to fit the width of your 
content box and fill in with your text. In the Text 
Options box, select ‘Dynamic Text 3 , Multiline', 
HTML* 'Word wrap 3 and ’Selectable’ Label the 
Variable thetextbox'. 



vetlam qut nssirua taUsn umme orper ai/acip( 
tobortiv ni*l it. jiqjip n t ?* tflfnmpfg cgnseguBt. Duib 
D i/on VCl ft Jtn nuf* dnkni in itwrwdrftr# in wvlputat* yplt 
hek mnwli? cansgftia. ^1 limn j&ons eulenifral 

«i Test movie 

mim Now go to scene 1 of your movie and drag 
the scroll text symbol onto a new layer. Don't 
worry about all that text overflow, as that's exactly 
what we want at this stage. Now test the movie (go 
to ‘Control’ then ’Test Movie’). 



1 M-. 


fiflblit _l*¥iH. JvantLDn - 7',8 r 3&,&" 

■ Clip: 

fltls _lanlt. in tunc*!. thew/ rte. - # *L;w-ViLFFTV:«f«F FJt^VAmalV il 



ITS Debug 

mmM Now go to the Debug menu and select 'List 
variables'. You will see your text listed on the last 
line with HTML tags - this is to keep your 
formatting. Cut and paste Ibis text from <P align 
onwards and paste it into Notepad for later use. 



library 3 ). Delete all the text out of the text box and 
reduce the size of it to fit snugly into our box - sec 
the screenshot above. 



Draw au upward pointing arrow and press F6' to 
create keyframes for oil states of the button. Now 
repeat the same process for a button called Down', 
but this lime draw a button pointing downwards. 
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ITt Add buttons 

EU Go back to your scroll text symbol and add 
a new layer, now pull off the up and down arrows 
from the library onto your new layer, place them in 
the space that looks like a tab in the bottom-light 
corner. Refer to the screenshot if you're unsure. 



■JPI Place on timeline 

t&M Create a new layer and add a keyf rame at 
frame 20. Drag the scroll text symbol oft the library 
and position it using the mask layer below as a 
guide. Once positioned, you can delete the mask 
layer. Select the scroll text symbol and call up the 
ActionScript dialog box. 



yellow marker onwards. This sets up the scrolling 
action that tells Flash when to stop using the 
maxscrull so it doesn’t keep scrolling in a direction 
when there is no text there. 



Add ActionScript 

Select the up button and call up the 


ActionScript dialog box, selecting 'Expert' mode 
fCtrt+E'K Copy the above script into the box. Do 
the same for the down button but change the text 
that is highlighted yellow to "down ir . 




Mo vie Explcrvrf ffi OfrjtM AM ions 


+ — Objwt Actions 


| onC L i pEven l (lottdH j 

* "paste text h«r«| k ; j 
sc.ro L L I fig = 01 
franeCourtter = t; 
speedFactor m 3! 


Add script 

i Select Expert’ mode and type in the above 
script. In the section marked "pa$ te text here", 
paste the text that you copied into Notepad (step 
33) inside the speech marks. This is the text it will 
use when displaying in the text box. 




Finally 

Add a keyframe at frame 21 on the timeline 


and double-click this frame. In the ActionScript 
dialog box , place a simple stop command so that 
the whole movie doesn't keep looping. Save 
this file and test the movie, it should work. 


.swf layers explained 



LAYERS ARE USED IN Flash to hold 
different pieces of content, but when you 
publish your movie, they merge together 
to become one layer in the Flash player. If 
you are loading other .swf movies onto 
this, Rash can assign these to other layers. 

Organisation 

The current movie playing will be 
assigned to Layer 0, If you choose to 
loadMovie and do not assign a layer. It 



will Immediately replace the movie that is 
playing in Layer 0. However it is possible 
to have several movies playing al once. 


Setting layer order 

You can specify which layer the movie is 
Lo arrive in. in the example below, il is 



going into layer 1 and is above the 
original movie playing on layer 0, This 
can be extremely powerful for loading 
lots of content at various times during 
your movie. 



Invisible 

Notice that, when a movie is playing over 
the top of another one, the background 
becomes invisible, so it can be positioned 


around other media playing in the movie. 
The movie doesn't stream load like the 
main movie it only plays when all media 
is loaded. 
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Tutorials 
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Load Qr0ETi | Bottom up i> | 


|_Mt_ | 

Options- p Generate ti;r report 


r gmmi i 

O Protect from Imp a Ft 



O wmt Trace actions 



□ lh» bugging Permitted 


k 

Password: J 

l„j. i 


me Quality: | hi (Q-iM) 



Audio Stream: MP3, 1C klips., Mona 

m n 


Audio Event MP-1. IfiJrhps.Mono 



□ Override sound sellings 



Version; | Flash 5 ▼) 







in Export movie 

Bsfl Go to Export movie’ and save as 
'about, swf. Use the same file to create content for 
the other sections in the main movie, and export 
them as ‘social, swf \ contact.swf and 'board.swf. 
These are the movies we wifi import into outer.fla. 
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If] Open outer.fla 

E - \ Close all other open Flash files and then 

open outer.fla. We are now ready to begin 
importing the other .swf files into this movie. Select 
the Buttons' layer and if necessary, unlock it so 
we can edit it. 


Object 


HL 


on { 

un L oodMou ! eNun (1 ); 

mov .nhuiX = «ow 4 )osjcirrciy [6]; 

pos = B; 

} 





1 El Expression 


If! Home button 

fcU Choose the ‘Home 1 button then select the 
‘Airow' icon in the bottom-right of the screen to 
bring up the Action box. Fnter the above Unload 
Movie command for layer 1. This will unload any 
movie on this layer. 


Qbjccl Actions 




ML 


Object AttloiM 


on (re.ieuste) { 

unloadtlovle (I 

mav.netijX * jirrgg[l 1; 

pos - I 

laadMovieNura { 1,1 about, swf% 1 ); 


in About Us 

fc£a Select the About Us' button and enter the 
two lines of script highlighted yellow in the above 
screenshot. The first fine unloads any previous 
movie on layer 1, and the second line loads a new 
movie onto layer 1 - in this case the movie entitled 
a bout, swf 1 


JM 


on (release*) ( 

un l oadtlo v i 4 F 1 u*n (t 
MV.newX = KV^xmrraj [4 Jj 
pos » 4j 

I aadMov i ehum ■ ( "board .swf"! 1 ); 


ITS Repeat 

mala Select each button in turn and add the 
same scripts that you did in the previous step. 
Each time be sure to use the files social.swf, 
contact,swf and board.swf as appropriate for each 
button so that the correct content is loaded each 
time you click the button. 



Ready to test 

With all that ActionSeript In place, we are 
now ready to test the movie. Go to ‘Control', 'Test 
movie 1 and check out the results. You should have 
a smooth scrolling background with a box that 
pops up when the background is in place. 



VII Insert a preloader 

fi 1 Insert a new scene and in the Scene 
Properties, label it 'Preloader', Drag it so that it's 
above scene 1, making it the first scene that will be 
played. Add some suitable text to your stage such 
as a ‘please wait’ message. 
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f|T| Actions 

Pnmfa Create a new layer and double-click on 
frame 1 on the timeline to bring up the Frame 
Actions dialog box. Fnter the 'if Fra me Loaded 
command and set it to the next scene. Do the 
same using a goto And Play 1 command. 


jhiryr [ ffiTnoiw Aetlwt j 


Actions 

To 



'current *o*rw* 


| Ff JTI» Humber 

= IV" 


E 0414 snd Play 


|T r More action 

msasM Create a new keyframe at frame 2 and add 
the above ActionScript. Ibis basically repeats this 
scene until all the relevant files have been loaded 
from the next scene. Make sure you add a frame to 
layer 1 as well otherwise it might jump a little. 
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131 Test movie 

KaS Time to test the movie agdin. To check how 
the pre loader will look, go to View 1 , Show 
streaming'. This simulates the time it takes to 
download over the Internet so you can watch your 
pre loader hefore scene! loads and is ready to play 



Export the movie 

Now it s s time to export the movie. Make 
sure you call it outer, swf. In the Options pop up, 
menu, be sure to set JPEG quality to SO as we have 
a photographic background we want to display 
without compression ruining the image. 



Set Up the HTML 

We re using Dreamweaver to place our 
outer.swf file on the page. We only have to set up 
one HTML page as all the content will come from 
the Flash file. We've centred out content on the 
page and saved it out as jndex.html. Now upload iL 



Next month... 


Hits animation is triggered every 
60 frames and highlights (he 
options I hat can be titled ed on 
this bar. 


Next month we will show you how to 
create drag and drop items in Flash that 
can be selected and moved around. Well 


Content Ares 

This is the sliding content area. 
When buttons are selected, this 
area will scroll to the appropriate 
backgr ound design. 


Animation 

TIik top bar has animated lines 
which are constantly moving to 
add interest Id the site. 
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home 

.lbout LIS 

SOCial 

contact 

board 


Option buttons 

these buttons navigate you 
to different pa i ts ul LI i e site 
and load in your content 
Irmri other .swf tiles. 


also be showing you how to create 
forgets for your items so that events can 
be triggered when you drag your items 
and drop them on your target. 
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Web Graphics 


1,000 

Professional Fonts 

Create eye-catching logos and great-looking, 
professional text with this collection of top quality 
fonts. Load the fonts you want onto your PC and In 
a matter of seconds you'll be able add a touch of 
class to your Web pages. You’ll find a huge range of 
fonts for every typo of Web site - from flowery 
writing suitable for gardening sites, to smart and 
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sites, it s all here in this impressive font collection. 
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SOLVE ALL YOUR NET PROBLEMS WITH ONE SIMPLE PHONE GALL 


- The Practical Internet helpline offers you expert advice 
when you need it most and for a fraction of what you'd 
expect it to cost, 

* Practical Internets expert helpline service can provide 
instant solutions on any of your Internet hardware and 
software problems. Whatever the problem, no matter how 
large or small, our team of dedicated experts are on hand | 
to offer you instant help where you need it most at home. 

- No Call Writing 

You only pay for the technical help you receive - there is 
no queuing system. So, in the unlikely event of the 
helpline being busy when you call up, you don r t get 
connected and you don't even pay. 




If your problem is complicated and is going to take a long 
time to solve, you can leave it with our engineers and you 
can call us later for the solution. 

* Complete Money Back Guarantee 

If you are not completely satisfied with the solution given 
to you by our engineers, fax us your complaint on 01753 
755930 or call us on 0870 800 6155 and we will give 
you your money back. 

For complete solutions to all your Internet software and 
hardware problems call us now on 





helpdesk@paragon.co.uk 


ALL OF YOUR 
INTERNET AND WEB 
BUILDING QUESTIONS 
ANSWERED 


Make my modem quicker 

When I go to my PC's modem control 
panel to change my connection speed to 
115 T 2QGbps to get my 56k connection set up 
correctly, ft doesn't let me check the box 
labelled only connect at this speed. 1 Can you 
please tell me what I have to do so I can check 
this box? 

Jason VanHoorne 



Mm You don’t actually need to set the 
L . connection speed to 115,200bps 
because your modem cannot possibly transfer 
data at that speed. The reason the 115,200 
option Is greyed out is probably because your 
PC cannot handle data at that speed or 
because your modem drivers do not support 
it. Simply select the ‘57,600' option in the 
Maximum Port Speed section of the Modems 
control panel and you should be able to 
connect at the top speed of your modem, 56K. 


Off 




Maenum Port Speed 


Dial Coni 


High 


1115200 j\ 

4000 

m 

3600 

-1 

19200 

I 

38400 

a 

57600 

— 

115200 

M 


if the 115 r 20G option in the Modem Port Speed section is not 
available, simply select the highest available speed in the list 

No updates 

B l've got a problem with my browser. 

Sometimes I will visit a Web page that 1 
know has been updated, but I still see the old 
version in my browser I’m using Internet 
Explorer 5.5, and have tried clicking on the 
'Refresh 1 button, but I am still being shown the 
old page. Do I have to stall fiddling about with 
the browser's settings? 

Kieran Byrne 


O Your problem is caused by your 
browser storing Web pages in the 
cache. You can set up IE5,5 to find the newest 
version of a page, though. Go to 'Tools 1 and 
select Internet options’ Now click on the 
‘General’ tab. In the Temporary Internet Files 
section, click the ‘Settings’ button. In the 
dialog that appears, select the ‘Every visit to 
the page 1 radio button in the ‘Check for newer 
versions of stored pages 1 section. Now click 
*0K’ and exit the control panel. 

Click, click, click 

O l’ve just bought a new computer and 
recently installed Windows Millennium 


EMAIL CLIVE PARKER AT 

HELPDESK@PARAGON.CO.UK FOR 
HELP WITH ANY OF YOUR 
INTERNET PROBLEMS 

Make full use of 
your modem's 
maximum speed 

To really fire on all cylinders, your modem has 
to perform at its optimum rate 



Edition. I’ve been experiencing problems when 
using Ihe Internet. When I click on a link or type 
in an address, there is a click sound in the 
speakers. But sometimes when I dick on 
something, the speakers go dick-diek-click- 
dick-dick and then the browser stops 
responding. The only way round this is to 
disconnect and reconnect but as you can 
imagine this gets pretty annoying. There is no 
pattern to it and I don’t get any error messages. 
Can you please help me? 

Andy Otubb 


I don’t think the problem has anything 
to do with the clicking sound - you 
can disable it by going to the ‘Sounds and 
Multimedia’ control panel and selecting 
‘None’ for the Select option in the Sound 





If you don't like your browser clicking every time you seize! a 
link, you can disable the sound in the Sounds and Multimedia 
control panel 


Events menu - but il may have something to 
do with your browser. Go to the Windows 
Update command in the Tools’ menu of 
Internet Explorer and make sure you have the 
latest version of the browser by downloading 
the Internet Explorer 5.5 Service pack 1 and 
Internet Tools. 


Outlook shortcuts 

Lm using Outlook Express 5 and I don't 


have a manual for the program. Can you 
provide me with any useful keyboard shortcuts 
for this excellent email program? 

Ward Chang 


Express shortcuts 


! Ah-S Send message 
Ctrl-1 Switch to Inbox folder 
Ctrl-K Check names 
Ctrl‘M Send and receive email 

messages 
Ctrl-N Create a new message 

Ctrl-Q Mark selected messages as 

read 

Ctrl -ft Reply to a message 
Ctrl-Shift-B Open address book 
CtrfShtft-R Reply to all 
Ctri-Shift-S Insert signature file 
F3 Find text in messages 

F5 Refresh news messages and 

headers 
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Nobody gets a manual with Outlook 
Express 5 and Internet Explorer 5, It's 
not just your problem. See the previous page 
for some of the most helpful shortcuts. 

Illegal manoeuvres 

O You know the nasty message ‘this 

program has performed an illegal error 
and will ho shut down’ that we all have had at 
some time? I am getting it every couple of 
minutes whatever program I am using. 

I have done used scan disk, disk defrag, 
updated Norton and scanned for viruses and 
even reloaded Windows 98 and I'm still getting 
the problem J am about to start my own 
business and this is slowing everything down 


because I keep losing all my work unless I save 
it every minute which you should not have to 
do, I have not installed any programs recently 
that could have caused any problems but my 
computer does not like to be turned off. I 
recently went on holiday and it got turned off 
and It has been hell ever since. I have tried Dr 
Watson but it's never worked on my computer 
even after a reload. Any ideas? 

Michelle Evans 

If there was an operating system 
problem then it should have been 
resolved by reinstalling Windows 98. A more 
drastic solution that may work is performing 
a 'clean Install' of Windows 98 that will 


Altering image browsing settings 



a Norton 

j Utilities 


Optimizes your Ws 
pfiformanfe and 
solvei problems easly 



UiihnStmuldy. them me always same problems that even the 
mighty Norton can't fix 

completely replace the operating system from 
scratch. The only problem with this is that 
you will also have to reinstall every program 
you have on your PC because their registry 
entries will be lost along with any 
components that may have been stored in the 
system folders. This is a long task and will 
take you at least a day to perform. I know 
because I bad a similar problem with one of 


When I download image files from the 
Internet, both JPEG and GIF files seem to 
be associated with Internet Explorer. This means 
I cari'1 double-click on the file icons to open 
them in my gr aphics software such as Paint 
Shop Pro or Fireworks, 

Why is the file type associated with Internet 
Explorer, which is riot a graphics program? I 
tried your method of changing file types printed 
in a previous issue of Practical Internet, but I 
couldn't get it to work. Please help, I hate 
internet Explorer. 

Geraldine Hawker 

The reason Internet Explorer grabs’ 
the file type on your PC is because that 
option was selected during the installation 
process. But don’t worry, there is a simpler 
way to change file type associations than I 
demonstrated last time. 
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Select a graphics Ole 

Open a drive window or Windows Explorer 
and find a file of the type you want to change. In this 
case we are going to make a JPEG file open in Paint 
Shop Pro, Click on the file icon to highlight it. 


lital »I*M H xiesHMElnlnl 

t& of ‘octoberS^ 

3 15 1 

ats.gt Dig-cats-sm. gif catsOQZjpg 23212 
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poppvOOa.yif popp^XJ4.yf pogpv-1 
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Use the Open command 


>P 

Shil 


| Now press the 'Shift 1 key and right-dick on 
the file icon. When the pop-up menu appears, click 
on the 'Open With.. / command. 


Click the pcogram ycu wand to u se to open the file 
'cats003 jpg'. 

If the pm gram you went is not tn the list, dick Other. 


Choose the program you want to use: 
[§j POWER W 

IpPres* 

■""I Program 


quikvrew “ 
radio 

i^iRaplaver 

P Always use this program to open this type nf file 


Attribute a program 

When the Open With dialog box opens 1 scroll 
down the list of installed applications on your PC until 
you find the program you want to use with the file, fn 
this case, we have chosen 'Psp'. 
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pcyOD2.jpg pappjXl03gf pomOUgf pappji-J 50. g» poccybasi... 




OK j Cancel { 




Set up open functions 

| Click on the cheek box labelled Always use 
this program to open this type of file’ and click on the 
OK' button. 


1% Icons changing 

F?! m When you go back to Windows Explorer, you 
will notice that all of the JPEG icons have changed to 
Paint Shop Pro files. 
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my PCs. Your data files should be okay 
because they are not affected by reinstalling 
software. You should back them up anyway to 
a separate folder or on to a ZIP disk or CD- 
ft/RW, just to make sure. 

If the problem is caused by hardware 
rather than the operating system - the fact 
that your PC ‘doesn’t like to be turned off 
points to a hardware problem - then the only 
option is to get it checked out by a repair 
service. It sounds like a memory problem to 
me but its hard to diagnose without having 
the PC in front of me. You can either contact 
your supplier or look up a PC repair centre in 
the Yellow Pages. 


HTML off! 


O Some of my mates have complained that 
all the email I send them is full of I ITMl 
code, I don't understand this because I just 
type in messages in Outlook txpress arid send 
them. They look like plain text to me. Is there 
any way I can solve this problem? 

David Lnng 


Mfe fl assume that your friends have email 
programs that cannot cope with HTML 
format messages. You can change the 
settings in Outlook Express so your messages 
are sent as plain text instead of HTML pages. 
Go to the ‘Tools' menu of Outlook Express 
and select the ‘Option’ command. When the 
Options control panel opens, select the ‘Send’ 
tab. At the bottom of the window, select the 
‘Plain Text’ radio button in the Mail Sending 
Format section. Now click on the ‘OK' button 
to save your settings. 


By arrangement 

O How can I moke the Auto Arrange 
function on my Windows 98 desktop 
stay unchecked? I want to reposition my 



Twank lit can cause problems with desktop icons in same cases... 


desktop icons, bul each time I reboot my PC, 
the Auto Arrange function appears checked 
again and the icons are back where Windows 
wants them, not where I want them, I tried a 
small application (layout.dll / layoutxeg) which 
has placed a ‘Save Desktop Icons Layout 1 
option on my drop-down menu by right-clicking 
My Computer’, £ My Docs’ Even though this 
works with Auto Arrange unchecked, each time 
I reboot, the Auto Arrange option is checked 
and overrides the settings of layouLdll. This is 
apparently unique to my PC. Is there perhaps a 
registry key that will make the Auto Arrange 
function default to unchecked when Windows 
starts up? 

Siinun Reeve 


F” > |’ve been unable to find any reason 
why your PC should not retain its Auto 
Arrange settings. I've checked through the 
Microsoft Knowledge Base but the only 
known cause of any problems with desktop 
icons and Auto Arrange is the Tweak Ul 
control panel. If you have Tweak III, uninstall 
it and see if this solves the problem. If not, or 
if you don't have Tweak III then I can only 
suggest that some other application or 
control panel is causing the problem. 

Missing links 

H Hi Clive, I’ve noticed that on some 

j occasions programs don't appear in the ^ 
Windows taskbar when 1 open them. II doesn't 


Encoded attachments 


D l’ve been having trouble when trying to 
open documents sent to me os 
attachments. I am using Outlook 2GOO on my PC 
but i always have problems with things like 
attached image files (ptGs and GIFs} and 
Microsoft Word documents, Tve had a quick look 
at the settings, but I’m a bit wary of changing 
anything in case I make things worse. 

jtftm Wm'ti 


ft sounds as though the encoding used 
when sending email attachments isn't 
set up right. Most email applications now send 
attachments using MIME (Multipurpose Internet 
Mail Extensions) encoding, you should make 
sure that Outlook 2000 is set to send and 
receive email attachments. That said, Outlook 
2000 should be able to cope with attachments 
even if they are sent using the older Uuencode 
system. Don't worry about what it means, just 
get the settings adjusted using these steps. 




Launch Outlook 2000 

Open Outlook 2000 and then go to the 
Tools’ menu from the top of your screen. When 
that menu opens, select the 'Options' 
command. 


Message Format 


Plain Text Settings 


Email formatting 

L_ 1 When the Options control panel opens, dick 
on the ‘Mail Format’ tab and make sure Plain Text is 
selected. Now click on the £ Setting?' button in the 
Message Format section. 


Alter the MIME settings 

When the Plain Text Setting dialog box opens, 
make sure that MIME is selected and then cliek on 
OK’ Back at the Option control panel, click on the 
’OK' button lo save the new settings. You will now be 
able to cope with email attachments. 
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*j|fj Add Remove Programs 



^ happen a If the time and the problem has only 
appeared since I added a scanner to my system. 
Is the scanner causing the problem? I use 
Windows 98 on a Pentium II 266MHz PC. 

Cha$ Andrews 

You've almost hit the nail on the head; 
it’s not the actual scanner but a program 
that comes with it that’s causing the problem - 
Text Bridge Instant Access OCR. What you have 
to do is remove Instant Access from the 
Startup folder. Follow these steps to find out 
how to do it 

When Instant Access is running, press the 
'Ctrl + Alt + Delete’ keys and wait for the Close 
Program box to appear. Select Instant Access’ 
in the list (TRMENY.EXE) and click the End 


Task’ button then click Cancel’ Now click the 
'Start 1 button and choose 'Settings’, 'Taskbar’ 
and 'Start Menu’ Select the 'Start Menu 
Programs’ tab and dick the 'Remove 1 button. 
Double-dick 'Startup' and then select 'Instant 
Access’, dick the 'Remove’ button, select 
'Close' then click 'OK*. That should stop the 
problem cropping up again. 

Not deleted 

After uninstalling some software dial I no 
longer use, I noliced that some of the 
program folders still appear in the Program Files 
directory although there doesn't seem to be 
much in them, is there a problem with my 
Add/Remove Programs control panel? If so, what 
can I do to correct it? What should I do with the 




Signed and sealed! 



Hello Clive, I hope that you can help me. I've 
received email messages with extra text at the 
end, and the text is always the same when the 
message is from the same person. I assume this 
text is added to the emails automatically. How 
do I set up these little text inserts? 

Jo Fadafino 


ft sounds like you’re referring to signature 
files. These are very good for personalising 
your emails, and can be used in a variety of 
ways. They are also incredibly easy to set up, 
I see from your email header that you are 
using Outlook Express, so I’ll use that email 
program for this example. 


[ This product is licynssd. | 
r^pjfkghl* 1995.99 Miff 01 

lTr« program w protect^ t 

IF described inH*|p A 


D Launch Outlook 

□pen Outlook Express and then go to the 
Tools* menu. When the menu opens, select the 
Options' command. 



I Civs Part:.#! 

!• T oeby tfyic person 
'^0117 051 22251 


a Type in your signature 

In the bottom text window, type in the text of 
ic signature. Most people don't like receiving 
gnatures that are too long, so keep the text to about 
mr lines. 



Save your text 

i T In the upper text box, dick on the name of the 
signature so you can easily recognise what it is. Click 
outside of the box to save the new name. 



Current!/ instated programs; 
jj Adobe Dimensions 3,0 
0 Adobe GoLlve 5,0 
j£j} Adobe illustrator 9,0 
jfej Adobe LiveModon 
fill Adobe Photoshop 6.0 
3 Adobe Photoshop Eten>ents 
H Adobe Prerniare 6,0 


Sometimes the Add/Remove Program? control panel tcaves a 
Hufe debris that has to be cleared away by hand 


folders left in my Program Files folder? i am using 
Windows Me. 

Elfin Barker 

Don’t worry Elite, your Add/Remove 
IP-.. . Programs control panel is working 
perfectly. Folders are sometimes left behind 
because items in them cannot be 
automatically deleted. In fact, when you 
uninstall software you often get a message 
saying 'some items cannot be removed’ and 



jgf| Use the Signatures tab 

l„ .J When the Options window opens, click on the 
Signatures' tab and then dick on the New' button to 
create a new signature. 



Activate your signature 

Now click on the ‘Add signatures to all 


outgoing messages' check box in the Signature 
settings area, ff you don't want to add the signature 
to forwarded messages and replies, click on the 
lower check box. 
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advises you to delete them manually. So there 
is nothing to fix on your PC and you can just 
drag the unwanted folder to the recycle bin 
and erase them manually. 

Damaged Explorer 

n I tried to view my usual Web site online 
recently but I now always seem to get an 
error and when I press the Close button in 
Internet Explorer, the whole browser vanishes. 

The error message says someth!rig about 
'lexplore' so 1 assume that it is a problem 
related to Internet Explorer, The message goes 
on to say that you have performed an illegal 
operation and Internet Explorer will shut down: 

Will I get the police knocking on my door 
now? Please help, if you could shed some light 


Moving bookmarks 


Eve got a question about Bookmarks and 
Favorites. Is there an easy way for me to move 
my Netscape Bookmarks over to Internet 
Explorer 5? t use both browsers and I want to 
synchronise the Bookmarks and Favorites to 
save me having to open up both browsers to 
find one of my saved sites. 

Gareth pnes 

Good news Gareth! You'll be pleased to find 
that it’s pretty easy to import your Netscape 
Bookmarks into Internet Explorer 5. 
Microsoft, in an unusual fit of common sense, 
has included an Import and Export tool Into 
IE5. Follow these steps and you will have 
seamless integration between your 
Bookmarks and Favorites in no time. 



try Find your Bookmarks 

On this page, you choose the location of the 
browser you want to import from. Your Netscape 
browser should already be selected, Ef it isn't, select 
'Import from a File or Address 1 then click 'Browse' to 
locate your Bookmarks Click 'Next' to continue. 
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Yvu L’tffl UK? the 
Practical Internet ccver 
CD interface to insiaff 
Internet Explorer 



...oryov c#ri use 
Windows Explore.r to 
find the installer 
program, and then 
double -click it to start 


on this problem, can t get my computer up end 
running like before? Can I do it myself or will I 
need expert help? 

Hafsa Ibrahim 


Whether you can fix it yourself 
depends on how used you are to 
installing software on your computer. If you 
know how to install a program from a cover 
CD, then you should be able to fix il yourself. 
Sf you are not sure, ask a friend with a little 
more experience than yourself with PCs. 

You are right, it does sound like Internet 
Explorer 5.5 has been damaged In some way. 
The best way to fix this is to reinstall Internet 
Explorer 5.5 from scratch using a cover CD 
from Practical Internet. Put the cover CD into 


the CD-ROM drive of your PC and wait for the 
disclaimer to appear and click on the ‘Accept' 
button. Go to the Browsing section and select 
'Internet Explorer 5.5' from the list. Now all 
you have to do is follow the on-screen 
instructions. This will replace the existing 
Internet Explorer components with the latest 
version but all of your settings and email 
details will be retained. 

If you don't want to use the cover CD 
interface, click on the 'Decline' button and 
then go to the 'Start' menu and open 
'Windows Explorer 1 . Explore the CD and open 
the 'Software 7 folder, then the Browsing 7 
folder. In the Browsing folder is a file called 
IE55.EXE* Double-click on it and Internet 
Explorer 5.5 will start to install. 



| Fte £<« 

Favorites . 

[qols Help 

New 

► 

JM V; . y, 

Spen... 

CUM 

Refresh Hi 

tpu 

£ave 

Ctri+S 


Save As... 



Page Setup... 



Print... 

Df l+P 


Ssnd 

¥ 






Open your browser 

Open Internet Explorer and go to the 'File' 
menu, then select the Import aid Export' command. 


Import settings 

Skip over the welcome screen by clicking 
Next'. In the Import/Export Selection page, select 
Import Favorites' and click on the 'Next' button. 






4 


Choose the destination 

The next screen enables you to choose where 


you store the Bookmarks, Choose a folder and then 
dick 'Next'. 


Get importing! 

Now you are ready to import the Netscape 
Bookmarks. Gick on the Finish' button and wait a 


few moments until an alert box pops up to let you 
know that the import has been successful. 
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JAMES SEABRIGHT ANSWERS 
YOUR SITE BUILDING QUERIES. 
EMAIL HIM AT 
JAMES@PARAGON.CO.UK 


Make your site 
interactive with 
its own forum 

Keeping your visitors’ attention is a difficult 
battle, but an email forum can work wonders 


Email lists 

I want to create a mail forum similar to 
the one at www.royals.cx/maiLhtml. I’m 
looking for a service where an email sent by 
one member of the list will be forwarded to the 
whole list Most sites I have found seem to just 
do a mailing list where only the list manager can 
send out a message, 

Jason Treeby 


D lt s true that the majority of free email 
list services only provide for one-way 
lists. There are some which allow all 


— . 

Lkj, | CyriL^I. |^|p 
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Reference 

E£0&. World Faem-a*,.. 
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Computers 

internal, Software. 
Hand-ware. 
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Join .1 

Gril l IK ii 

veil 1 ; Jf.ij LyiiV'j 

esiiL 

Join 

i ii-,v;ih 

Or'jyrujti'jrn. Fuliuiun... 



this five service arranges its lists into categories in the style of 
a Net directory, creating a community fed that encourages 
users to investigate other Cool List member s ' lists. 


members to send to the list, or even allow 
the manager to configure specific access 
privileges. One such resource can be found at 
www.coollistcom - this is one of the easiest 
to use and best presented services we’ve 
come across, with simple step-by-step 
instructions guiding users through the free 
set up procedure. You can track down 
alternative offerings by searching for 'mailing 
list' in the appropriate category of a Web 
directory such as www.dmoz.org or 
htlp://iik.yahoo .com. 

Baffled by bullets 

n l have your book Build a Web site in 24 
Hours' and have come across a problem. 
In chapter 11 you say that <ul type 'squared 
would give me a black square bullet point but in 
my software (notepad) it just gives a tab. Look 
at the notepad enclosed. Can you tell me what 
I Ve done wrong? 

Paul Stuart 


“f? This is going back a bit - that book 
\M was published two years agof Anyway, 
you've forgotten to include the <li> tag you 
need to actually make a list item. 

For example, to make a list which contains 
square bullets, you should use this code: <uf 
type= n squared <li>List item text goes here 


</ul>. You can make different types of bullet 
point by altering the UL TYPE to 'disk' for a 
solid round bullet point or 'circle' for a 
hollow round bullet. 

Remember that in order to make further 
list Items - ie new lines with their own bullet 
points - you need to repeat the <li> lag 
before the </ul> tag. 

Meta tags mystery 

n Continuing the discussion about Meta 
tags referred to in the August Net 
Surgery, I notice that the Meta tag keywords are 
inserted in this article without a space after the 
comma. But elsewhere I have seen a space 
used after the comma Which is the correct 
procedure? I should be grateful if you could 
also explain whether Meta tags should this be 
placed in every page? 

Andy Lovell 

O H is possible to write Meta tags with or 
without spaces after the commas that 
separate keywords - apologies for the 
confusion caused by showing both 


Readers' tips 


Get listed on Google 

A quick tip for getting your Web site listed 
on Google. This works if you already have 
a separate, established site listed on 
Google. It works best if your established 
site (Site 1} 
is relevant 
to your new 
site (Site 2) 
but this is 
not vital. 

Basically, 
instead of 
submitting 
the new site (Site 2) to Google, try this: 

1) Add a link to Site 2 on a relevant page 
of Site 1, and 2) Submit the Site 1 page 
to Google. 

As you may or may not be aware, 
Google prefers to list sites that it 
discovers' whilst spidering other Web 
sites, rather than simply relying on its own 
add-your site link. This process allows 
Google to discover Site 2 via Site 1, and 
can very quickly lead to Google listing 
your new site. 

Well it worked for me, when I recently 
linked to a couple of new silos 
(www.TextlVleFree.com and 
www. Ho w I Pro mote M yWeb s ite.c om) fro m 
my olden established site 
www.shoptour.co.uk. 

Steve Nash 


Google 

irinch l M7 Ea COO vwb ww 
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possibilities in the same issue of the 
magazine! just to clarify for readers who 
aren't familiar with Meta tags: these are 
HTML tags which are invisible to the 
browsing Web user, but are used by many 
search engines to help with indexing sites. In 
fact, there a whole variety of different 
applications for Meta tags, but the most 
common involve garnering search engine 
attention by providing keywords and a 
description for your site or page. Many of the 
better Web editing software packages on the 
Net will help you to code these, but they are 
quite easy to compile manually - here’s an 
example of a basic pair of tags that should be 
placed in the <head> section of your HTML: 

<meta name= 1 ’description" content^'Here 
Is where you should place a sentence-long 
description of your site."> 

<mcta names"keywords' 1 
content^keywords, separated, by, commas, 
go, here ’> 

Now to your query about whether to place 
Meta tags on every page of a site. First of all, 

I should make it clear that placing identical 
Meta tags on multiple pages is not advisable. 
The best practice is to oily put Meta lags on 
pages that you would be happy for a search 
engine to link to directly. Of course, the lack 
of a Meta tag doesn't guarantee that an 
engine will exclude a page from its database 
- but if the engine recognises your Meta 
tagged pages, it is likely to recommend them 
more readily than other pages. 

Database dilemma 

! have just completed rny first ever Web 
site using Dreamweaver 4 
(www.cruisermotorcycles.co.uk). It was a major 
learning experience, but great fun especially 
with such informative articles and advice in 
Practical Internet 

f would like to add a catalogue of accessories 
and then to link them to a list of on-road 
dealerships, so that a visitor to the site can 
search for the accessories and then find the 


Welcome to 
Cm fserMotorcyd es 

"A'hltT, Ttil LOOI-tpl rj Qw Lr.11 H r-.TTli 

H bp * bfl dtffrtnc Th. idu H in Effii. h*Jp, rtjppi 
teuton iigtri aunt, b+rl iniblt^i trip y*j pira 
Ifca ‘J*ithfe. Sufip ‘vou cwjUl# That* ibB7 bet, or 

riKTHJh' 1*1 ft* Lit. 

W* tH li: bunwg 

HintmrycJt m ntf! Un jytf Uk Hdra* CT ■ ^ 

ji>jriiiTy you -f£ l* buhag Etk euppnrt. idnM.EiddlH 
■l i nun. ■ *tii ;uu t J VUl til VD 

Viu Tiiy lisn b' kxtong fa bl' nnjJtd ptredi T^rtu 

Ihp r,T#i rii. ei^ju I 11 pti h^i Hit lu 

m mt Unttucr 

Tony is eager to expand his inotonyde site 





f j 


The Hypertext Pre processor is .7 great free Web application that 
can make linking to databases a simple and inexpensive affair 
see www.php4.org to find out more 


nearest dealership. The problem is I have no 
idea how to do this, can you help? The majority 
of the manufacturers will send the dealership 
lisl in an Excel spreadsheet. The catalogue 
will be either be sent os a paper version and I 
will have to scan everything in, or it will be an 
electronic version. 

Tony Williams 

In basic terms, you need to set up 
some kind of database to achieve your 
This could be done in many different 
ways, but the easiest and most 
straightforward is to use a Web-based 
database application. You will probably need 
to pay a monthly fee for the use of these 
services - it might he a good idea to start off 
by contacting your Web hosting company to 
see if there's a chance a database option 
could be added to your service plan. Failing 
that, head for www.Webware.coin and look 
over the options. 

If you are determined to get the system up 
and running without spending any money, 
you could try coding a rudimentary database 
in Perl (although this would be a very steep 
learning curve). There are a range of 
freeware or shareware database applications 
available online, but they generally require a 
good working knowledge of the UNIX 
operating system, and as a result they're not 
particularly beginner-friendly. Take a look 
at www.php4.org and www.mysql.com if 
you're prepared to give these types of 
database a try! 



aims. 


Rollover riddle 

! have now ventured info applying 
T. : 1 animations into my Web page since I 
have now gathered the basics of Net Fusion 5, 
When I create something in Flash, say some 
morphing text, I have no problems in exporting 
them as a .SWF file and viewing them in Net 


Readers' sites 


Make your site immortal - send 

the URL tojames@paragon.co.uk 


St George’s Church 

U RL: www. s tgeo i gcscl iu i e h. net 
Site creator: Gordon Darley 
Comment: This well-designed and 
informative resource uses a number ol 
advanced design techniques such as pop¬ 
up menus arid layers to great effect, with 
bright splashes of colour that grab the eye. 
It had a very topical feel with a list of 
forthcoming events taking pride of place. In 
sum, this is a very user-friendly online 

presence 
that 
should 
encourage 
repeat 
visitors. 



Anthony Rougier Fan Site 



URL: www.anthonyrougiei.com 

Site creator: Jason Tree by 

Comment: There's plenty of information 

about 
football 
player 
Anthony 
Rougier 
and his 
teams 
(past ai id 
present) 

on this regularly updated fan site. A couple 
of design quirks stand out - such as the 
occasional unneeded pop-up window, and 


the lack of distinction between internal and 
external links leading to unexpected 
departures from the site. That said, the 
basic design Is very solid. 


Salisbury Studio Theatre 

U RL: www.s Lud iotheatre. org.uk 
Site creator: Richard Clarke 
Comment: A real sense of a lively theatrical 
community emerges from this site, which 
contains everything worth knowing about 
Salisbury 's leading amateur dramatic group. 
There's a good mixture of historical 
archives and topical features, although the 
design is a little awkward in places - white 
text on a light blue background isn't really a 

great 
choice of 
navigation 
menu 
colour 
scheme... 
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.net 


VISA 


MasterCara 



£ 9.99 


for your own xo.uk or .com 


Register your domain name now, before somebody else does! 
Search rapidly for hundreds of names & order securely online. 

Take advantage of discounts for multi-domain orders. 


Standard Account 


The standard account costs only £9: 
and allows you to register a UK domair 
for 2 years, or .com, .net, .org domains 
for 1 year. The standard account comes 
with the following services and features: 


Masked web forwarding 
25 email addresses 
Email autoresponders 
Ail-2-One email forwardir 
AII-2-One subdomain for 
15 subdomains 




fifcvis&n 


■ Doo v* «Mnll la r jj i 


■ nan*.[»irt a* kw>4 * U 
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a**l 
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The front page of our easy-to-use 
domain management system. 


Setting up email addresses within 
the domain management system. 


Before you buy a domain, why not try our services for 
free? Web forwarding, e-mail forwarding and e-mail 
autorespcnders are all available for you to test, so 
that you can fee! confident before you buy a domain 
that Firevision is the right choice for you . 


3 Simple Steps To Registering A Domain Name At Firevision 


CD 


* if.*’.™*. 

k J LfffrlHHH 

V 1 hUipr» 


H*()i flier 'r ■:>.j i Drin. -ill i Name* 


«n Piim r«Ti .M 


w I ,M <H> Kf ■ K'* 


^ Confirm Wmr CUrtaHt 


i 'm.-. rtrtsuinl 


tup Lwiril Dt'irwnra 



'^ 1 ^, 'j BnJfryoir F*yrii*T(H 6 ,i*lU 


CM’dru^otr Arfdkes* 


Once you have checked that your domain 
is avaifable, the first step to registration is 
to enter the ownership and contact details 


The next page asks you 1o check the 
detaifs are correct. 


Finally enter your card details, and your 
order will be processed, usually within 
minutes. 
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Web site building 


Fusion. However, I have now made some nice 
drop-down menus using Fireworks but cannot 
for the life of me gel thorn lo function in Net 
Fusion. All I get is the graphic but no drop-down 
menu when the mouse rolls over. Any ideas? 

Sruflrr Aird 

It sounds like you have forgotten to 
transfer the entirety of your drop- 
down menu effect into the Web editing 
package. Unlike Flash* which places 
everything you need in one file, drop-down 
menus are normally created through a 
mixture of images and JavaScript. 

The script is actually the important part of 
the system, as it does tiie business of sensing 


the user's mouse and acting upon the 
selections that are made. 

So, the solution to your problem is to 
make sure that you export the whole effect 
from Fireworks rather than just the image. 

This could be as simple a matter as 
copying and pasting some code Into your 
normal Web editing package- but things may 
work more smoothly if you export the whole 
effect into a fresh folder on your hard disk, 
then work out what each file does and how to 
incorporate it into your existing page. 

For a basic drop-down menu* this should 
Just be a case of moving the image into the 
folder with your other Web page elements, 
and then copying the script into the <head> 


Add live news to your Web site 


I want to add more content to my Web 
site but I don't have the time to update it 
frequently. Can you suggest a service that will 
do this for me? 

MidieUe Marr 

Providing up-to-date headlines on your 
Web site doesn’t have to mean 
updating It manually, thanks to iSyndicate's 
free content system. While there are many 
such schemes available on the Net, few can 
compete with iSyndicate’s level of 
customisation. This is very important, 
because you really only want to have 
information on your site that is relevant to 
your visitors* and which appears in a design 
that fits your own. All you need to do is to 
configure [Syndicate to your preferences, add 
a little code to the Web page or pages of your 
choice, and then the headlines will be 
automatically updated. 


iSVNOlCATF EXPRESS 


Join Syndicate Express! 

To become an i Syndic ate Express Affiliate and add great 
FPFF content to your Web site, simply till out this form 


Your Name |james Seat-ruhi 

Cmail r . . .. .—— 

Address l ),n "® frte ’ ,ro,;k 

Web Site r 


um 


ittp j’foww.cubsb c o 


Categorize f usrefl 

Your Sue 1 -- 


3 


Choose a fiimbii" 

tteer tl) Twjviil 


User lb vjwnyou 1041 


you log into ymir nu^unl. 


Looking for XML? Just elide the 'get code' button below. 


il Sign up for i Syndicate 

M?-" I in order for iSyndicate to customise the free 
content for your site, and remember whal choices of 
content you mode, it's necessary to create an account 
by filling in the boxes al 

http://affiliate.isyndicate.com/join and clicking I 
Want Free Content]' 


SYNDICATE 


Edit Existing Headline HIocks 


First time here? WeVe already treated a few headline blocks 
you started. Check them out'by choosing one from the drop 
menu and clicking on the 'edit* button. 

| fprhnnmgyJitmI ±~[[ edj j t j fdctetejfBet code] 

To make a copy of a headline block, select one in tie drop- 
above then enter a name in the text box below. Qick 'copy 

f £°eS3 


Create a Mew Headline block' 


Want a headline block on Games? Science? Half and half? Mg 


Edit Headline 


[Add/EJIt Conten t] 

Crab Fafcdi. dtlautheir *rd*r, or 

ciranya Llitr nnmh*r erf haadkna* uhich will appear. 


Preview 

If everything looks good, dick 'Finish* and your char 
Then you can grab your code and put it on your page, mafcirw 
R eload if your changes aren't showing up here. 


ft Set up a headline block 

Content is provided as 'headline biocks'. Some 
are automatically created: ffs also possible to make 
your own. We're going to customise one of the 
existing blocks. Select a block from the pull-down 
menu under the ‘Edit Existing' title, and click ‘Edit 1 . 


[finish j [Cancel] 


Headline block preview 

L~J The Preview screen shows now your changes 
effect the headline block. Click Add/Edit Content' to 
alter the sources of stories, and the number shown 
from each. Click Edit Headline Block Style 1 to adapt 
the design to fit your own. Click Finish' 


section of your HTML code, with the specially 
altered <img> tag pasted in lo the relevant 
part of the <body> section. 

Fax through my site 

WM 1 am planning to create a Web site that 
L allows customers to order online. Could 
you please show me how the information can 
be sent directly to my fax machine instead of by 
email account? 


Have a look at The Phone Company 
(www.tpc *int) where it seems that text sent 
as email can be sent to any remote fax 
machine by incorporating the following email 



Headlines! 

Jump into the 


and 


Or, 

dfve into one of fine content categories below 
and tind your own feeds 


{XLlULilti'i 

fiTgSS 


C| Logging in for the first time 

L_i A Registration Completed’ screen will 
appear, and an email will be sent to you with the 
password you need to type in after clicking the 
login 1 link. This will take you to the main page, 
shown above. Click the 'Headline Manager 1 link lo 
get started. 


Get Code 


Changes Recorded I on technology.htm 


JavaScript 

Cut and past* this cod* into your 
wherever you want your headline 

site 

block to appear. 

SR C="http J/he ad lines. 1 syndic ate .to 
mrpag esfllmbl e/lech no! ogy js’^JSC 
RIFT* k 

* 

TF 



HTML 


This uri can be used as a link, or in a frame. 


0 Crab the headline block 

Your headline block choices are now saved. A 
small section of HTML code is provided to add to 
your Web page where you want t be headiines to 
appear Select the whole tog from Ihe 'JavaScript' 
box f and pick Copy’ from the Edit 1 menu. 
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'I'lit: Phone (Jampaiiy's Remote Priming Service 

Welcome Id be THJ EUMM Tbe TH ' ;vtw* ri a rciNcrt™ rtf FAY *mrnj nay in. m 
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, What to to u4i*n Remote Printed Senrcra toem t 'wm 
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to 

Client 

Software 

„ CtoumJwvi smSwiw fvr ■r'.'us nuBinln to lidp- Youromtodfl ^ 
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Software 
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* MV VOW ISP »ivod Mar Saks PUi. 1 l iltrf Join ito prajKlI 


Send faxes from your Web site using the free TPC service 


, address as a link: 

remote- 

pri nterrecei pient_name@441234567890.id d 
d,tpc,int 

You will want to change 'recipient name' to 
the name of the person who’s receiving the 
fax (spaces are not allowed, but an 
underscore converts to a space instead). The 
‘44' indicates the UK country code followed 
by the actual number of your fax machine. 

The international dialling code is always 
required so the zero preceding a UK 
telephone number is omitted While it is 
only possible to send a standard ASCII 
text message, TPC docs offer a method 
where graphics and different fonts can 
be supported. Bear in mind that an 
advert on the bottom of the cover page 
appears and that this pays for the whole 
service - which is free. 


Explorer renders the pages of thumbnails 
correctly, but the Netscape browser displays 
the thumbnail images as broken. Can you 
suggest any problems with the HTML that 
causes this problem? 

Mark Ward 


It’s a brave person who creates HTML 
code like this, but we congratulate you 
on the result! Fortunately this doesn’t appear 
to be the problem, but it caused a bit of head 
scratching until we realised what it was. After 
saving the entire page from Internet Explorer 
5,5, for some strange reason the thumbnail 
Images are getting renamed to .jpe. Although 
when viewing the source in either IE or 
Netscape they are shown as .jpg, this would 
indicate a flaw with the files that is causing 
both browsers to think of them as having a 
jpe file extension. This could be due to the 
paint program used to create and save the 
files originally, so try loading and then 
resaving each file using Paint Shop Pro. 


Broken thumbnails 

O f have developed a Web site 

(www-globaMmages.org), writing 
the HTML from scratch mainly consisting 
of my travel photos from around the 
world. There is a problem; Internet 



Any differences between Internet Explorer md Net scope d&n't normally 
Involve Ute compatMtty 


Netscape might also be objecting to the 
LOW SRC attribute. This is a method to show 
a "quick and dirty’ image prior to displaying a 
large image that would otherwise take a long 
time to load and display, but is not required 
when using thumbnails. 


Adding video to Web sites 

D l have recently purchased a Canon 

MV300 digital video camera and I would 
like to transfer a short video clip - about 15 to 
20 seconds long - on to my Web site so that 
other people can view it. Can you explain how I 
do this? 

Mike Harris 


First uf all you need a way of getting 
the DV footage on to your hard drive. 
There are a couple of ways to do this; you 
can either get a standard video capture card 
that accepts composite video and 3-VHS 
inputs or you can get an IEEE 1394 card (also 
known as FireWire) that enables you to dump 
digital video directly onto your hard drive, 
edit it using a video editing application and 
then export the results back to tape. If you 
are serious about editing your own DV 
movies for playback on TV, you should go for 
the FireWire card purely because you 
maintain the original quality of the video 
after editing. 

If, on the other hand, you only want to 
create Web page content, then you can get a 
video capture card. With both methods you 
will need some kind of editing software such 
as VideoWave 4, While VideoWave is not as 
sophisticated as more expensive video editing 
software such as Adobe Premier 6, it enables 


Merging images with Photoshop Elements 


rn 


When I was on holiday in Portugal 
in late August I used my digital 
camera to take some photos of the 
scenery, which I intend to add to my 
Web site. I have several images of the 
scenery that would look superb if 
merged together as a panorama. How do 
I do this? 

Mike Laycock 


This is a relatively easy process. 
Nearly all image editing suites 
such as Paint Shop Pro and MG I 
Photo suite have photo merging 
facilities these days - enabling you to 
stitch together your snaps in a matter 
of seconds. Here, we’ve used 
Photoshop Elements (£79 from 
www*adobe,co,uk) to show you one 
quick way of doing it. 




Settings - 

P Attempt to Automatically Arrange Source triages 
P Apply perspective 
Frnage see reduction: |n'iik j 


- 


75 % 
50 % 


I r.rif i*i 


Find your images 

; Before you can create your merged 
masterpiece you need at feast two pages lo stitch 
together, In this case we've used two sunset images 
from a recent holiday, Select File’ then Thotomerge 1 
to start the process. 


VV Initial settings 

lOj When the Photomerge file chooser opens, 
click the Add' button to choose your images In the 
Settings section, decide if you want Photo merge to 
arrange the images automatics fly and then decide if 
you want lo reduce the si?e of the original images. 


< 
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which can be spidered. My new Web site mns 
to many more pages. Can you give guidance on 
a script which I cart incorporate in the new site 
which will run a site search facility? 

Fred Wilson-Taylor 


Make my site searchable 

n l run www.service-pals.co.uk which uses 
3 site search facility provided by 
Bravenel which puts a limit of only 40 pages 


tfyou're searching for a free search engine service , you coukt do 
a lot worse than the excellent Atomz (www.9tom1.com) 


you to create your 
own mini movies and output 
them as RealVideo files that can be uploaded 
to your Web site. You can buy the Osprey 50 
USB video capture device for around £50 
(www.theproductcafe.cam); this lets you grab 
video in composite video or S-VHS format. 

You can pick up Video Wave 4 in most large 
PC software shops such as Game or Dixons 
for around £70. If you want to edit PV an 
your hard drive using FireWire, Die 
VidcoWavc 4 DV Suite comes complete with 
the card to install in your PC and costs £100. 
In both cases you will need lots of hard drive 
space; I recommend a minimum of 10Gb for 
video work. 


There are two free search 
engine services that come 
highly recommended. The first is 
www.atomi.com, which was 
featured in issue 40 T s Web 
Workshop tutorials. Atomz is a very 
fast engine that will index up to 
500 pages for free, and even 
allows you to customise the look of 
the search results page to match 
the style of your site. Also well 
worth a visit is wwwireefind.com, which has 
an even more generous storage capacity, 
allowing up to 32 megabytes of HTML code to 
be indexed. 




Shuffling images 

Phot emerge will now try and make the images 
march up. The time the matching process takes 
depends on the number of source images and how 
complex they are. Photomerge usually finishes Ibis 
sequence in seconds. 


I| Merging complete 

When Photomerge finishes matching your 
images, it displays the final product ready for saving. 
If the program can’t match any images, they are 
displayed in the bar at the top of the screen and you 
can manually alter them. When satisfied, click 'OK'. 


Design Doctor 



Chris Rogers 


www. metal -mayhein.ca.Kik 

Webmaster Chris Rogers has asked the 
Design Doctor to suggest how he might 
improve the look of his site, which is an 
information-packed resource for fans of 
heavy metal (of the Me tallica variety - 
apologies to metal girder fanatics) The 
site has a wide range of material, with 
everything from the background of the 
genre to news on the fate of Napster, 

With some rethinking of a few key design 
issues, this site could really stand out as a 
first class resource. 

SETTING A STYLE 

The site doesn't have much of a design 
identity at the moment - the front page 
lacks a main logo to catch the visitor’s 
eye, and the navigation links arc 
awkwardiy positioned around a benner 
advertisement. It would be a great 
improvement to design a logo and links' 
panel that can be replicated identically at 
the top of each page. 

IMAGE PROBLEMS 

It's great to see so many photos on the 
site, hut on some pages they are so great 
in number as to be over-powering. 
Reducing their size and number a little 
would help both the look of the page and 
the download time. Specifying the size of 
images in each IMG tag will also help Web 
br owsers to display the page quicker. 

FONT OF WISDOM 

The white on black colour scheme works 
well, although the use of bold Times 
throughout is not a good idea - a sans 
serif font like Verdana or Aria! would be 
better. Any changes to the colour or font 
scheme could be easily spread across the 
site through the use of an external 
stylesheet - see page 74 to find out how 
to do this. 
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Our business is to serve you Pan ofihe ffmi Europe Gmuf 



> Hosting Package! 


ss 


Home User 


Reseller 


enquiries@magic-moment$,com 


Freephone 


0800IOO 6200 


Magic Busine 


LjLj 



PA 


Magic Business 

" E-Commerce 



PA 


Resetter 


with Miva Merchant 


Business 


Magic Reseller £CJQQ 


Package 


PA 

or £50 per month 


All Packages 

> Multiple Internet Connections 

> Virtual Control Panel 2001 

> Unlimited E-mail Forwarding 

> Unlimited Mailing Lists 

> Unlimited Autoresponders 

> Perl, CGI, ASP, Miva, RHP 
and MySQL 

>FTF> SSH, RealAudio and MP3 

> Graphical Usage Statistics 


Magic Business Only 

> 100MB Web Space 

> Your Own Domain Name 
Including All Fees 

> 100 POP3 E-mail boxes 
>3GB Bandwidth per Month 

> Free use of Secure Server 

> Free Microsoft FrontPage 
Extensions 



State of the art Data Centre 

Our state of the art data centres are located 
within our facilities in London and Nottingham. 
They house our network of over 1500 servers. 



Virtual Control Panel 2001 

The Virtual Control Panel 2001 allows you to 
automatically control your web site without 
any knowledge of programming] 


Magic Business E-commerce Only 

> All the Features of the Magic Business 

> Miva Merchant Easy and Fast to use Shopping Cart and 
E-commerce Solution 

> Try our Demo On-line 



24/7 Technical Support 

All Magic Moments hosting packages come 
complete with 24/7/365 phone and e-mail 
technical support. 


Magic Reseller Only 

> 2 GB Web Space and 2000 POP3 E-mail Boxes to 
Share Between Your Customers 

Home 

> 3 GB Bandwidth Per Month per Domain User 

> 2 Virtual Servers Free of Charge 

> Additional Virtual Servers £25 



If you want to use the power of the internet to break down your 
own communication barriers, talk to Magic Moments. Whether you 
are planning a simple web site or an e-commerce enabled on-line 
application, our friendly and knowledgeable sales team wilt 
provide a solution that is absolutely right for you. And that's not all. 
Our after sales service is second to none, solving any problems 
you may encou nter. 


Prices exclude VAT @ 17,5% 













Business 


EXPERT ADVICE ON CREATING PROFITABLE 

SMALL BUSINESSES 


Online 




Mark Newman, Editor 


NEW FEATURE-FILLED VERSION OF POPULAR 
ONLINE SHOP CREATOR IS UNVEILED 


IT’S ONE THING 
to have a Web site 
offering products 
to buy - but it s 
quite another to 
have e site that 
sells enough to 
earn a decent 
profit. That's why 
this issue's Your Business Online explores 
the various ways in which you can attract 
more customers to your site not just 
browsing visitors who’ll look over your 
products and move on, but Web users with 
money to spend! 

In Ifniovative Ways To Promote Your Site 
on pages 114-116, we examine some of 
the more unusual ways to pull in punters 
using everything from advertising on the 
sides of buses to printing flyers and 
instigating clever PR stunts. This is essential 
reading for any Web entrepreneur. 

The Create Your Own Affiliate Program 
tutorial on pages 118-121 shows you how 
to use the affiliate marketing site. 
Commission Junction, to encourage other 
Web sites to sell your products and earn 
themselves a small cut (and you big profits 
in the process)' 

Good luck! Be sure to let me know how 
you get on at fimewm 3 n@parag 0 n.co.uk. 


Sell from your 
site like a Pro! 



Easy Web site pro motion p 114 -116 

Brand new ways to advertise your site 

Create an affiliate program p118-121 

Get other sites to sell your products 

Take payments online p122*125 

New ways for customers to safely pay you 


A NEW VERSION of popular eCommerce site 
creation software, ecBuilder Pro, has been 
launched with a raft of extra features. 

Version 6,0 comes with new or der 
management facilities to let small businesses 
track every order placed on 
their site. It also helps 
Webmasters manage customer 
information such as the 
printing of address labels, 
and organising follow-up leads 
and enquiries. 

Costing £199 + VAT, the 
package offers unlimited 
customisation of Web page 
templates for complete control 
over site appearance plus an 
easier-to use tree-tiered 
catalogue with unlimited 


number of iter ns and sections. It also includes 
integration with WorldPay and other such 
services to enable real-time, secure credit card 
transactions. Furthermore, the software also 
enables multi-currency display and foreign 
language templates. 

Wizards are used to guide 
users through the process of 
building Web pages, compiling 
a product catalogue and 
publishing their site online. 
Another enhancements is an 
'email a friend’ service which 
lets your site’s visitors tell pals 
about your products. 

A 30-day trial version of 
ecBuilder Pro 6.0 can be 
downloaded from 
www.m u itiactive.co. u k. 
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over security, reliability and cost. For more 
information on the seminars call 0845 
3000 900 or visit 
www. sage soft x o, u k/wsy. 

Missed opportunity 

Over 40 per cent of the UK's traditional 
brand owners have no plans to advertise 
online this year, according to a study by 
Jupiter MMXJ (wwwjupiterromxixom). It 
found that consumer brands will miss the 
opportunities presented by the Internet if 
they measure its ef fee Liveness using 
traditional measures. Brands need to 
develop Internet specific messages and 
campaigns if they are to truly maximise its 
potential, it says. 

Free seven-day course 

Online marketing resource centre, 
www.hiIs n clicks,com, has launched a free 
seven-day course for small businesses to 
drive traffic, value and revenue to their 
Web sites, the H@ppenetics course, 
created by Traser Hay CEO of 
Hilsnclicks.com* is designed to make 
things ‘happen’ online for companies. See 
the Web site for more. 

Pay without credit cards 

If you are looking for a more secure 
payment system to boost shoppers’ 
confidence in your site, Web site 
Pay Hound, com has the answer, II has 
launched the UK's first peer-to-peer 
electronic payment system - enabling 
online shoppers to pay for online auction 
purchases and 
send money to 
anyone via email 
without having 
to send out 
□ edit card 
information. 


Postage prices turn 
off online shoppers 


SIXTY THREE PER cent of online shoppers do 
not complete purchases on the Web because 
they distrust shipping and handling charges - 
according to a new survey by Jupiter Media 
Metrix (www.jmrn.com). 

Only 10 per cent of consumers believe that 
the size or price of their order should 
determine the shipping and handling costs, 
although 54 per cent of all online shops charge 
in this way. 

Forty six per cent of consumers believe that 
shipping costs should be based on the weight 


of their order and yet only 30 per cent of online 
retailers charge shipping and handling based on 
the weight of the package. 

Many eCommerce experts now advise 
retailers to regard shipping and handling costs 
as ‘a break-even option' rather than trying to 
profit from these charges, so that consumers 
are more likely to trust them. 

As it stands, 73 pci cent of online 
consumers evaluate the total price of an order, 
including the shipping costs* before deciding 
whether or not to go ahead with a purchase. 


Get Switch-ed on! 



OnlifT^ _ 
payment 

miidf emyl 



A WHOPPING 94 per cent of online 
shoppers want Web sites to make more of an 
effort in how they display the logos of 
payment schemes they accept. This comes 
from a new study by debit card company 
Switch. It says poor use of logos on sites has 
led to some shoppers being unable to pay for 
goods in the way they want. 

The survey of 2 h QO0 online shoppers 
suggests that paying for Web purchases can 
prove problematic. More than one in ten 
shoppers have selected their purchases and 
entered all of their details into a site to make 
a pu< chase, only to find that their preferred 
payment method isn’t accepted, 

“Like any retailer, it makes basic economic 
sense for e-tailers to accept all of the most 


popular forms of payment", said Switch's 
Nigel Turner, 

E taifers wishing to add Solo to their 
payment options should approach I he bank 
that handles their credit card transactions. 
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Beat Web site gremlins 



Worried about hackers or shutdowns causing havoc to your site? The new 
Secret Bear service can give you peace of mind 


IF YOU'RE WORRIED about your Web 
site being hacked or concerned about 
losing visitors due to technical problems. 
Secret Bear (www.sccfetbear.cQ.uk), a 
new site monitoring service, could help 
you sleep easier. 

It checks whether your site is fully up 
and running by taking a snapshot of any 
Web address you specify, and then 
comparing it every ten minutes with what 
you are really showing the world. 

When your site suddenly changes, or 
for some reason is not operational, 

Secret Bear alerts you by email and 
mobile phone text message. Each 
message costs just 10 pence and you will 
only be contacted with site changes. 


Get visible! 

HOW VISIBLE IS your Web site in search 
engines? Recent surveys have found that up 
to S3 per cent of all online sales come from 
customers being routed through search 
engines and directories. Net Affinity 
(wwwmetaffinity.ie/search_enginc.html> is 
offering a free search engine report for your 
site to help you gauge your site's potential. 


IhleI Affinity 



I’ve tried everything to get more 

_ visitors to my Web site - from 

tweaking Meta tags to frequently 
submitting my site's address to the main 
search engines. What more can I do? 

Although you do not indicate the 

_ nature of your site, it Is unlikely 

that everybody will find your site of 
interest and relevance. So, I suggest 
you initially ask yourself two questions: 
'What is my Web site offering?' and 
‘Who am I trying to reach?' A targeted 
approach may help to stimulate more 
traffic from people who may want to 
visit - and re-visit - your site* 

It is unlikely that one form of 
promotion will be the answer You 
might save time with search engine 
submissions by using sites such as 
www.addme.com - giving you time to 
consider other approaches, such as 
affiliate programmes, banner 
exchanges, viral campaigns and loyalty 
schemes. 

Although these need not cost a 
fortune, you should start with the 
obvious options. Select a memorable 
and appropriate domain name, then put 
this domain name everywhere you can. 
Also see the feature over the page for 
'Innovative ways to promote your site' 

n l would like my Web site to be 
accessed by WAP mobile phone 
users. Is this a very expensive and 
complicated process? 


GERARD LISTON OF 

SMALLBIZ UK 

(WWW.SMALLBIZ.UK.COM) 
ANSWERS YOUR EBUSINESS 
QUESTIONS. EMAIL HIM AT 
PI@PARAGON.CO.UK 


I jl Many Web sites are 
LU deciding to charge their 
visitors for content in order to 
earn money. Do you have any 
suggestions on how I would go 
about doing this? 


WAP - Wireless Application Protocol - 
allows interactive content to be 
requested and delivered to mobile devices 
such as phones, pagers and PDAs. Contrary 
to popular opinion, this is not the same as the 
Web and pages need to be specially designed 
for WAP, 

Re designing your site for WAP requires an 
understanding of WML (Wireless Markup 
Language) and content needs to be displayed 
on pages that might be 96x95 pixels (as 
opposed to the normal S00x6Q0). However, 
the biggest constraint is the slow speed of the 
network, which means that graphics and 
creativity are virtually out of the question. 

Even if you are willing to build and 
maintain a WAP version of your site, you 
should ask yourself if it is necessary. Does 
your site really carry the type of content that 
users may wish to access while they are on 
the move? And how many people do you 
know who actively choose to view more than 
football scores and the National Lottery 
numbers on their WAP phone? Given the 
limitations of WAP, maybe it is better to wait 
for the next generation of mobile phones 
before trying to provide site content for 
mobile users. 


Q You are right. Many sites 
are starting to charge 
for their content. However, that does not 
mean that users will be willing to pay for 
their content. 

The fact is that the Web still provides users 
with a huge amount of valuable Information 
and services for free. This includes world- 
class, general interest sites, such as 
www.bbcxo.iik. Many business sites also 
provide a large volume of free content and 
only charge for value-added services. For 
example, www.smallbti.uk.com provides a 
range of practical hdp for British small firms 
and www.hbr.com charges if users wish to 
download reprints of articles from The 
Harvard Business Review. 

Generally, sites that successfully charge for 
their content either have an unquestionable 
reputation for excellence or offer specialised 
information and services. Unless your site 
falls within either of these descriptions, it is 
more than likely that users will simply click 
on the URL of one of your competitors If you 
try to charge. Making a living out of the 
Internet today demands creative and realistic 
thinking about potential revenue streams. 

If you are set on charging, see the tutorial 
on password protecting your Web pages on 
page 70 of this issue for more details. 
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Innovative ways to... 

Promote your 
Web site 


f you want your Web site to do well, you 
need to think of promotional tactics 
beyond search engine placement and 
reciprocal links (although these ate 
undeniably both Important). The good 
news is that a myriad of marketing opportunities 
exist, both online and offline, that can target Joe 
Public without breaking the bank. As with a 
good meal, you simply need the right 
ingredients and a good deal of creativity to 
ensure your marketing campaign sizzles nicely. 
Ah, but what are these ingredients, and how 
can you mix them successfully? 
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Firstly, it's vital for your marketing materials 
to look professional, so don’t opt for the DIY 
method and go wild with the fonts and clipart 
images installed on your PC. This really won't 
impress your potential clientele. If the fees 
charged by established design agencies frighten 
you, consider approaching a local university 
and giving the job to a talented student as a 
portfolio piece. 

Fantastic flyers 

Get your designer to create eye-catching flyers 
to promote your site. Business card sized flyers 
are a good format, as they conveniently slot 
into purses and wallets, as opposed to being 
hastily flung away by the recipients. The printing 
costs for full colour business cards will be 
around £300 for 10,000, while an A6 postcard 
sized format costs 
around £100 more (it’s 
worth shopping around 
for bargain deals). Target 
your flyers at the right 
audience by handing 
them out at industry 
events - such as Internet 
World or, say if you were 
running an interior 
design portal, the Ideal 
Home Exhibition. You can 
view a comprehensive list 
of upcoming shows at 
www. exhrb iti o n s. co, ufc. 

If your Web site is 
youth orientated, you 


JO CHIPCHASE LOOKS 
AT NEW WEB SITE 
PROMOTION 
METHODS THAT MEET 
THE TIGHT BUDGETS 
OF SMALL BUSINESS 

could place your flyers In a myriad of bars, 
cafes and shops that allow promotional 
materials to be distributed. A word of warning: 
if you're employing people lo hand out flyers 
for you, check up on their work, if left entirely 
unsupervised, the temps you're paying hy the 
hour might decide to place themselves in the 
nearest pub, and your flyers in the nearest bin. 


Welcome to Viacom Outdoor 
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Advertising your site on London’s underground esc viators isn't a$ pricey as you might think 
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Web site promotion . 


Innovative advertising 

Although not an absolute requirement, you 
might want to take out some form of 
advertising. You need to think further than 
placing a display ad in the local rag (this will 
look great alongside the inevitable story about a 
pit bull terrier mauling a local bobby). For 
targeting a general audience, bus or tube 
advertising in the Capital could be a worthwhile 
option as, after all, commuters need something 
to stare at than their fingernails. Advertising 
space on London transport is sold by Viacom 
Outdoor (www.viacom-outdoonco.uk). The 
minimum spend on bus advertising is 11,000, 
while tube escalator placement costs £75 per 
ad. If you want to target motorists, Croydon 
Council lets you advertise on its roundabouts 
and grass verges 

(www.c roy do n, gov. u k/ P re s s_Rd ea s es/2000/ 
PR0Q5&3 .him). But, shouldn't they be 
concentrating on the road? 

Another interesting way to reach the 
travelling public is to take up screensaver 
advertising in the new Web Point kiosks 
(http://We bpoint-kiosk.com), These nifty 
devices appear in locations that have high 
footfall, such as Heathrow Airport, Glasgow 
Airport and Victoria Station. A month long 
exposure per kiosk costs £300. As Simon 
Could of Web Point exp bins: "The medium is 
completely interactive, as passers-by can click 
on the screensaver and be taken to the 
advertiser's Web site for more information? 
Alternatively, you could advertise in the Easy 
Everything cybercafes 

(www. ea sy everyth ing.co.uk/ fra me$/ad_ index, 
html), which also have high footfall. 

Scintillating sponsorships 

You don 1 ! want to be a small fish drowning in a 
huge pond. It's a good plan to join forces with 
an established player who operates in your 


sector, so you can feed off the attention 
commanded by the bigger brand. This can be 
achieved through finding a suitable sponsorship 
opportunity. So, if you run a fashion portal, you 
might want to sponsor a catwalk show or a club 
night that attracts the glitterati. Conversely, you 
could get a major brand to sponsor your site, in 
return for gaining customers and PR 
opportunities (they're more likely to be 
receptive if you can demonstrate high traffic). 
Why does British Gas sponsor the 
lhavemoved.com change of address site? 
Because, besides being seen to help people, it 
knows that visitors arc likely to be seeking new 
utility providers. 

On a smaller scale, you could sponsor an 
email newsletter that reaches your target 
audience (a list of these can be found at 
http://dir ecto ry. google, com/To p/ N ew s/ Eii ne 
s/Directories}. For example. Virgin Mobile 
sponsors the UK Press email discussion list 
(www.ukpress.org), as it provides an easy way 
lo reach a group of journalists and PR people 
who have an interest in technology. 

Betty Maitland of Sponsorship Online 
(www, s p ons ors h ipon line.com), advises: 
“Companies need to make sure their 
sponsorship is relevant and also think laterally 
in considering appropriate sites. Some of the 
beer brands do well, for example, by 
sponsoring football sites, while financial 
companies may sponsor a lifestyle site, such as 
a golf Web site, whose demographic matches 
their own? 

Low-cost compos 

If you have ‘big boy' strategic partners, you 
could run online competitions that channel 
traffic to your site, while giving the participating 
sife(s) attractive content free of charge. It might 
be worth employing an experienced agency to 
do this on your behalf, as you need to be au fait 
with competition law. 
Russell Goldsmith at 
Market Tiers 4DC (www, 
markettiers4dc.com) 
explains: "Online 
competitions offer great 
branding opportunities. 
They encourage users to 
keep coming back to a site 
in the hope of winning 
something, and prize 
values do not have to be 
expensive. As such, 
competitions can be ideal 
for companies that have a 
limited budget. 

We ran a campaign for 
Bourjois 

(www.hourjois.com) 
where 2.4 million Web 
users saw it, generating 



My Little Tony 

Brighton-based Nomad Communications 
(www.nomadcomms.com) came up with 
a cunning PR stunt for its client, Kiwilogic 
(www.kiwilogic.com), which makes 
virtual interactive assistants - lingjubots 5 
- that can chat to users in real-time. 
Damon Crane of Nomad explains: "The 
idea was to show how effective lingubots 
can be in answering questions 
transparently', by drawing from a 
database of pre-programmed answers. 

So, we devised the Mylittletony 
(www.mylittletoiiy.com) Flash site, 
featuring a caricature of Tony Blair, that 
would give amusing answers to people's 
election questions? 

He adds; "To promote the site, we 
drafted up a spoof manifesto which was 
digitally printed, and hired a couple of 
temps to visit target areas - such as 
Westmi nstei/WTi i te h a II, S olio/Coven! 
Garden and Brick Lane - dressed as 
"Blairalikes'. Wearing realistic but rather 
puerile Tony Blair masks, they handed out 
the manifestos to passers-by and asked 
them lo visit the site. We also sent the 
‘Blairalikes' lo The New Media Show in 
early April and Internet World in early 
June. Traffic rose as much as 200% on 
days when the L Blairalikes' were used, 
and they would hand out, on average, 
around 5 r 000 'manifestos' a day? 



Krmbpc s 'lingubot' products were given a good push 
? Myfittfetony took off 

more than 4.8 million pages impressions and 
more than 30.000 entrants? 

Another activity that many companies think 
offers value for money is viral marketing. This is 
the online equivalent of word-of-mouth 
information propagation, where something of 
interest is forwarded amongst Net users 'virally' 
by email (eg vims alerts, sex scandals, appeals 
to save sick children). Many online marketers 
construct activities and applications for viral 
campaigns, some with great impact (see the 
Ubool box out), but so many have jumped on ^ 
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Sponsorship Ontine witt help you source a suitable opportunity for your Web site (so t no 
sponsoring Glastonbury Festival to reach an audience of GAPs) 
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the bandwagon that Net users are becoming 
increasingly cynical and the cost of successful 
viral campaigns is rising. 

Recently, the most notorious example of viral 
propagation was the Claire Swire case, in which 
our hapless heroine was unlucky enough to 


Uboot.com in 
underwear picture hoax 

Youth orientated marketing agency* 
Pushennan (www.pusherman.com) was 
behind a salacious viral marketing tactic 
for community site, Uboot.com, to 
promote its new cheeez' photo 
messaging service, Pusherman devised a 
hoax in which a vengeful woman posted 
pictures on to Uboot of her 'cheating 
boyfriend 1 wearing red knickers and a bra. 
Besides being forwarded vitally by email, 
attracting new users to the site, the hoax 
fooled The Sun into placing the story on 
Page 3, accompanied by the caption; 
'WWW.RAT girl puts pics on Net of ex 
wearing her red lacy undies after lie 
cheats with her pal ’ Uboot then went 
on to receieve extensive traffic (over 
100,000 hits in one day, according to a 
company statement). 

Mark Currie of Pusherman, who has 
worked with major 'trendy' brands 
including FHM, Orange, Channel 4 and 
Man]ho, comments: "Uboot explained 
whal they wanted to achieve from the 
campaign, and we decided the best line of 
attack was to make the email look as if it 
had been forwarded on a few times. Our 
database is very receptive, comprising 
more than 140,000 youth email 
addresses and 750,000 for SMS, With 
our campaigns, we spend time on the 
creative and make the emails look funny, 
but never corporate. The viral campaigns 
we’ve implemented tend to increase traffic 
by over 300%” 


WWW.RAT 
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Contact 



Pusherman s viral campaign for Uboot managed ro fool 
The Sun 


have details of her 
bedroom’ habits 
forwarded 
worldwide. 

However, It’s 
inherently more 
difficult to get 
something 
corporate to 
propagate virally in 
this way. 

Be picky 
with PR 

You’re arguably 
better off with 
activities you can 
control and 
measure easily. So, 
ft’s time to get to 
grips with basic PR, 

Despite what some people would tell you, PR 
isn't tile preseive of 'PR guru' Max Clifford (he's 
a publicist, nol a PR man), it's not ‘free 
advertising’, and II doesn't involve gelling a 
vacuous blonde to wear a short skirt when 
dealing with your customers. PR, more 
accurately, involves convincing audiences such 
as press and potential customers that your 
product/service is of value. Some of the main 
activities arc explained on Profile's PR Forum 
(www.profileprxo.uk/forum) and Agency 
World (www.agencyworfdxo.uk). 

Media relations - aka dealing with the press 
- is an important part of PR, and you should 
start by compiling a list of publications/editors 
who are relevant to your venture 
(www,mediaukxoxk can help you here). If you 
have something to announce that’s genuinely 
newsworthy (look, we’ve just opened a lovely 
new e store” does not fall Into that category, 
unless you happen to be Richard Branson), you 
may wish to write a press release and send it to 
your target list. Advice on press release writing 
can be found at www.taurusprxo.uk/ 
howto.htm. 

Georgina Firth, PR director of intuilive 
Marketing, advises; ' Get it right, and PR works 
very hard for you, 8ut you must be sure to 
know your subject and don’t ever 
procrastinate” Darren CoUom of Profile PR 
adds; "Be very targeted in what you do, don’t 
be slapdash, and, if you have a limited budget, 
only implement activilies that will directly drive 
traffic to your si ltd' 

Avoid egg on the face 

Before you launch into any marketing activities, 
make sure your site is fit to be viewed by the 
public at large. Internet users are a choosy 
bunch, and inviting them on to a site that only 


PR Forum: 

Profile’s PR Forum is a resource (tesinned to prtnride userur PH 
and luchnuJuuy infuimdliun. 

WTieflhflr you are a PR or medfe professional, or simply mtBrestErJ 
IMfie communication* Indusitv.you should mo something or 

ruluvancu hern-. 

Enter 


CONTENTS 

* Hit Opinions 
flirts on varlouts aspects of PR 
irwn Pmtlters expert team 
s PR Tj|Ha 

Useful tips to assist FT! people 

:t PH Link* 

Online resources of value to 
nnituTiininatinn jirnfflssinnHfc* 

» PR Feedtudc 
Send Footes your tPess about 
what you would lie to see on 
Ws site 


All £q*it»nt >2 PS, 20Q ! 


Don't do 3 Sophie Wesson... brush up on your Wch site's PR 
tactics before opening your mouth 

works on, say, IE 5 at 600x800 resolution, 
won't do you any favours (this is the Net 
equivalent of allowing customers into a high 
street store if they've caught the bus, but not 
the train). Although some misguided ventures 
have done it, beta testing your site on the 
public can he suicidal. 

Remember that one bad move - such as 
sending spam to key Industry figures or 
publicising a laughably dysfunctional site - can 
destroy people's interest from the start, or 
make them want to castigate your venture 
widely. On the other hand, simple tactics, if 
executed professionally, can go a long way 
towards building your brand.* 



Activities to avoid 

* Never send email spam to unsolicited 
recipients. Any mailing lists must he opt¬ 
ic, meaning people choose to receive 
your information. 

* Don't hassle journalists to cover your 
site. Also, get your targeting right - for 
example, it wouldn’t be appropriate to 
contact the editor of Angling Times about 
the fascinating women's portal you've just 
launched. Phoning journalists to ask, 'did 
you receive my press release?’ is also a 
no-no. If they’re interested, they'll call 
you back, 

* Don’t bother producing stress balls or 
mouse mats to promote your site, as 
they're considered naff. 

* Don’t spend a fortune on TV ads that 
only your creative agency understands. 
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Reserve your .biz, .name, 
.eu and .info domain 
name on-line now! 


It's never been 
easier or cheaper 
to have your own 
domain name 

Stunning price includes: 

• Web forwarding « Catch-all e-mail forwarding 

• Up to 100 e-mail forwarding addresses 

• Holding page wizard • Change name servers 


• Change IPS tags (UK domains) 


* Full domain management 



* +registration fee: £2.50 per year. US domains: £2.29 
+ registration fee; £6.70 per year. Prices exclude VAT 



Host 
Europe 


group of companies 


OUR PROMISE TO YOU... Ours are the lowest 
prices in the world. We don't charge a transfer 
fee and we'll give you double the difference 
back if you find a cheaper price anywhere else. 


** 


**See website for full terms 










Your Business Online 


Affiliate programs 



In brief: 

Task: Start an affiliate program for your site 
Software l need: It's all online 


Difficulty: Intermediate 

Time J need: 2 hours 


Create your 

own affiliate 
program 

HOW TO CREATE AN AFFILIATE PROGRAM 
FOR YOUR SMALL ONLINE STORE AND 

SELL MORE PRODUCTS 


THINK OF AFFILIATE programs, and the idea of 
putting banners on your site springs up. But 
what it it was your company that was 
distributing banners and text links amongst 
partners? That it was you paying commissions 
for sales generated by other people s Web 
sites? Although it isn’t the cheapest online 
marketing tool, affiliate schemes have proved 
very popular. 

If this sounds like an appealing marketing 
strategy, but you lack the technical expertise to 
manage all that customer tracking yourself, try 
Commission Junction, This is a service that can 
help you to establish and maintain your very 
own affiliate program. 


Registering your company 

Before you can set up your own affiliate 
scheme, you need to register your company 
details with the site. Enter the following UKL 
into your browser: wwwxjxom/advjoiaasp, 
and fill in the form. You will need to submit your 
email address, and contrive a password, both of 
which will be required to fog onto the service. 
Over the next few stages you’ll need to enter 
details of your company, including physical 
address, URL and the type of business that it is 
(so that Commission Junction can fit your site 
into the right affiliate profile). Once you’ve 
registered, you can access your account by 
visiting wwwxj.com/login.asp. 



phase two. The first part of this section is to enter 
your company details, and set up payment details 
for your affiliates. Press the 'Submit Company !nfo r 
button to continue. 



H Upload a logo 

Km Enter a name for your affiliate program and 
press the ‘Edit’ button to upload your company 
logo. It needs to be a JPEG or GIF, measuring 150 
x 40 pixels. Press the Browse’ button, and use the 
File Selector to choose the picture. Press Upload’. 



It’s easy to overlook, hut don't forget that 
you need to advertise the affiliate scheme 
on your Web site. Commission Junction 
recommends that you create a separate 
page (indeed, the set up enables you 
specify a particular page, as illustrated in 
step three), where you can explain the 
benefits of joining, the terms and 
conditions, and how much money your 
affiliates might expect to make (and how 
frequently they're paid). 

You will then be given a URL to link to 
a sign-up form, which is hosted by 
Commission Junction, so don’t forget to 
include this on that page. 



K1 Sell your scheme 

Kfl Enter the URL for your site, and the page 
you have designed to promote your affiliate scheme. 
In the next section, enter a description for your 
scheme (if you use the pull-down menu, you can 
choose to base it on one of the preset templates). 



Describe your store 

Enter some keywords, separated by 
commas, to describe your site for the search 
engine. The next three options will have been set 
when you registered your account, but if you need 
to change anything, do so now. 


116 I PRACTICAL INTERNE! ISSUE 59 




































































Creating affiliate programs 




R Commission rates 

U Press the 'Submit Program Setting' button. 
You must set the comm iss ton rates tor sales, dick 
through traffic, or leads, based on referrals from your 
affiliates. Check the box to include the schemes you 
want, and then add a commission value. 


Build your sign-up form 

Set the amount of time you want cookies to 


last in visitor's browsers, and press the Submit 
Commission Settings' button, to start building your 
sign up form. In the first box, enter a greeting 
message for the page. 



Lead 

When a user registers, signs-up for, or 
downloads something on an advertiser's 
Web site, or perhaps even fills in a form. 
Some commission structures pay for 
leads, where the publisher is paid a flat 
fee for each qualified customer that is 
referred to the advertiser's site. 


era 

Short for Click Through Rate or Ratio, this 
is the percentage of click-throughs (when 
a user actually clicks on the ad banner or 
text link, rather than merely viewing it) for 
the number of total page impressions 
(when the advert is displayed). 


Upload Header liutii 
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n Advertise your scheme 

U Click on 'Edit 1 to add a logo to the top of 
the page. Again, the image needs to be a GIF or 
JPEG, but this time the standard banner size of 468 
x 60 pixels. Press 'Browse' to choose your image 
and then 'Upload' to complete the process. 


Settings Recorded 


¥ou r branded signup form is srt up 

Mote: There la short ttrw delay Tw now to 
viewing. II you a broken Iptnr header 
please try again in 3 to 10 minutes 


use this URL io arect viators lo vwj a 


[hr T r : ■■ , mrrnhr , r’ f 
Ui r_r efmprcha r 


Click. Hers to Viewth 


hftftdftr graphics to bo compact 
image when vrswing you 


OA 


delete 

SeleclAH 


AHer Branded Signt 


Go to Upload Links 


Copy the form link 

You'll now be given your unique URL for 
directing visitors to your affiliate sign-up form. 
Highlight the link, press Control 1 and C and paste it 
onto your sites' sign-up page If you want to preview 
the form, press The button at the top of the page. 



D Colour picking 

Choose the typeface and colour for the 
body text and hyperlinks. You can also choose a 
different background colour by clicking on the box 
and in the pop-up window, either choose a colour 
or enter its HTML value. Press the Save 1 button. 



ITl Add ad banners 

■■■ Press 'Go to Upload Links' to upload the 
banners and links for your affiliates. There’s a 
maximum of 75 links available, including 20 ad 
banners. Click on Add Link' to add one. In the pop¬ 
up window, choose a size and press 'Continue' < 


Publisher 

A Web site owned by an individual or 
company that promotes the products or 
services of another, in return for a 
commission, either as a percentage of the 
sale, or a flat fee for referrals. Publishers 
are also often called Affiliates, Associates, 
Pailneni or Resellers. 

Sales commission 

A percentage of the overall sale price that 
you give to the Web sites that participate 
in your affiliate scheme. Every time they 
sell one of your products from their site 
you give them a cut of the proceeds - 
usually between 5-20% - as an incentive 
to sell more. 



Affiliate Marketing 


www. affiliate m a rketin g. co. u k 

A monthly online publication that 
contains tips, the latest affiliate news, plus 
articles with ideas to help you to improve 
your marketing strategies. 


Affiliates of the World 

www. affrli ate s, uk.com 

A good source of all-manner of tools for 
the budding affiliate, including programs, 
tools and marketing aids 


Affiliate Scheme UK 

www,affili ate -scheme, co.u k 

A portal containing many links to UK- 
based and international affiliate schemes, 
plus a good section of FAQs. 
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NEW 10D MBiUnfernef Connection 

«- Mulfi-Hillion Pound Insite 
Data Centre in association 
uiitn tie Intel Corporation 

Windows 2001 Servers 


Powerful web based Control Panel 


100% control 
over all your ^ 
domains via the 



Business 

Account 


DOMAIN LISTING 


200 MB Web space 

Your domain name registered FREE 
Unlimited POP3 e-mail accounts 
Unlimited e-mail forwarding 
Hosted on Windows 2000 servers 
Full support for ASP3 and Perl 
Full support for Microsoft Frontpage 
2000 Extensions 

Virus Protection for your email 
Advanced Virtual Control Panel V4 
24 x7 Telephone and E-mail support 
ODBC database connectivity 
Live statistics for your website 
Full CGI support 

SQL Server 7.0 Database connectivity 
Advanced Password Protection 
for your website 


l ive STATS 


FREE INSTANT SET UP 


£19.99 

PER MONTH 
or £199 PA 


Personal 

Account 

200 MB Web space 

Your domain name registered FREE 
Unlimited POP3 e-mail accounts 
Unlimited e-mail forwarding 
Hosted on Windows 2000 servers 
Full support for ASP3 and Peri 
Full support for Microsoft Frontpage 
2000 Extensions 

Virus Protection for your email 
Advanced Virtual Control Panel V4 
24x7 Telephone and E-mail support 

FREF INSTANT SET UP 

£8.99 

PER MONTH 
or£GO PA 


4 
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Reseller Account also 
available. Host 
unlimited domains 
for only £50 per month 


r/ie power behind web hosting 

Call 01452 541260 

www.fasthosts.coMk 













Creating affiliate programs 



AFTER YOUVE LOGGED in and signed- 
up for the service, the next stage in the 


Integration Wizard is to part with some of 
your business' budget. Scroll to the 
bottom of the page after the enrolment 
section, and click on the button labelled 
‘Begin Phase 1 ’. You can pay online (or 
over the telephone if you prefer). 

Costs vary according to the level of 
service that you want. For example, it you 
choose to have Commission Junction to 
handle the tracking code for your 
affiliates, it will cost an additional $100 
per hour. The basic charges are: $1,295 
for Network Access, plus $500 Escrow 
Deposit, which isn't particularly cheap if 
you're just starting up in business. 
Therefore, you should consider very 
carefully whether or not your site needs 
this level of professional publicity and 
affiliation, or if a more modestly budgeted 
option is more apt. 



You enn pay for your Commission June Port hy 
telephone cheque, or more conveniently, online using a 
credit card 



| i Uploading graphics 

mim In the next window, enter a name for your 
banner, and press Browse’ to choose your image. 
Add alternate captions, descriptions and keywords 
for the link. With the ‘Destination URL box you can 
specify a particular section of your site. Press Save'. 



JHi Cookie shelf life 

mmm When you’ve finished uploading your links, 
click on Submit Upload Unks' to integrate tracking 
code. Click the fink and choose your tracking 
method (HTML Cookies is most common). Press 
’Save Sellings’, and then confirm cookie duration. 



iTf Text only links 

mtm Text links are simple to set up and can be 
as effective as a banner. Click on Add Link 1 in the 
Text row, and in the window that opens, enter the 
details of the hyperlink. Apart from the display text, 
all other settings are the same as banners. 



Ifl Pay your affiliates 

mmm Commission Junction supports a number of 
online payment providers, so if yours is listed in 
the pull-down menu, select it, else leave the default 
setting, and press Continue'. Commission Junction 
can integrate the tracking code for you (at a cost 



As wefl as the ad banners that will be 
used by your publishers, you also need 
to prepare two other graphics before 
you can complete all the phases. These 
are; a standard business logo, 150x40 
pixels in size, that will be used on your 
affiliate page and a 468x60 banner, 
specifically designed to advertise your 
affiliate scheme. Yon can upload up to 
20 banners in any of the following 
formats: 

468x60, 234x60, 230x33,125x125, 
120x240, 120x60, 120x30,100x100 
and 88x31. 



Advanlw linagi jpIoii WHijnI 

Fbih revewt Ihe chediid below You wl nwr.lr craivfa#* *1 JKlrtw t*rrt a yai y, H* ■■ ti*r 




fft Get your tracking code 

mmm If you choose to perform this yourself, 
indicate the language you're using, and download 
the Commission Junction tracking code. Copy this 
section of HTML, and paste it into the HTML body 
of your order confirmation page. 


IT1 Check list 

Mmm Once you’ve completed all the phases (a 
page will appear with afl the parts ticked), you can 
send a request to activate your affiliate program. 
Remember to update your site with the link to your 
subscription form, and the order processing script. 


ISSUE 59 1 PRACTICAL INTERNET I 121 




















































































































Your Business Online 


Online payment 



How to make Web 
payments safer 


IT CAN BE A GOOD 
IDEA TO OFFER OTHER 
METHODS OF PAYING 
APART FROM CREDIT 
CARDS. SUZI DIXON 
INVESTIGATES 


T hey say money makes the world go 

round, and this is never more true than 
in the world of eCommeree. The 
transaction of currencies from all over 
the world, from dinars to dollars, is 
why the majority of online retailers set up in the 
first place. Credit cards are currently the most 
popular way of paying online, but they have 
some major disadvantages for online retailers. 
The stigma of credit card fraud still hangs high 
on customers' worries list a recent survey 
quoted in The Guj/dten stated that four in ten 
UK consumers are reluctant to give out their 
credit card details online. 


High charges also make credit cards 
unsuitable for low-value transactions - card 
issuers charge Web merchants more than their 
bricks-and-mortar counterparts: 2.5 percent of 
soles, rather than 1,5 per cent. 

So what's the answer? Is there a system that 
can be convenient, cheap and hassle-free for 
both retailers and consumers? The answer, it 
seems, is digital money. 

It's now nearly six years since the first 
prototype digital currencies were launched and 
it J s fair to say that none have really caught on as 
yet. One of the first schemes. DigiCash, went 
bankrupt three years ago, while Barclays 
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Online payment 



Sign Up \ Log Jn | Help 

Welcome 

tend Honey T Haney j Shop j hell 



1 Welcome 

The way to send and receive money online 


► PayPal 
members 


-Hew user? 



News mura 

web bi Award 
Nominee 

-2001 webbys 

'TTie bes: solution " 
-Esquire 

-Wall Street Journal 


Send Mone y 

Pay anyone with an email address. 


Retmest Money 

Send a personal or group till 

Over 8 million users in 43 countries ! 

Sian up for your FR EE PayPal 
Account! 

Spotlight 

^uRine^ Accounts 

The cheapest way to accept payments online. 


PayPal now has more then ft million users across the gfabt 

Barclaycoin was quickly dropped. The main 
problems with these schemes were that 
consumers had to download software - a 
digital wallet' - to be able to use them, and not 
many Web sites bothered to sign up to accept 
the payments. 

Pay it forward 

However, a more simple, straightforward option 
has been growing In popularity over the last 
couple of years, PayPal (www.paypal.c 0 m) is 
the leader of a breed of money-handling sites 
that aim to take the uncertainty out of digital 
payments, it is the largest Internet-based 
payment network in the world, with 8 million 
registered users and $1 billion processed since 
going live in 1999, 

Basically, people sign up with PayPal and 
register bank account or credit card details with 
it. Then, whenever they want to make a 
purchase from a site that accepts PayPal credit, 
the eCommerce site deals directly with PayPal - 
consumers do not give out any credit or bank 
account details. PayPal arranges the transferral 


NDCHcX 


ZEfSAiL MtiNtY 


b 


Send Money 

Send money to anyone with an email address. 

MEMBER UHilN 

Emit Address 

TP1NP OUT MORE! 

1 

Request Money 

Request money from anyone with an emsi address. 

TFIND OUT MORE! 

How does NOCHEX work? 

It’s as, easy as email, 

[FIND OUT MORE! 

Password 

1 

Login | 

Forgot Password! 

1 nnaina in Problem 

Contact Ufi 


REGISTER: FOR YOUR FREE NOCHEX 


ACCOUNT 

■■lliilliiwj 

IT ONI Y TAKES 2 MINUTES 

-The Times | 


The Htjiv NuChex service is the British equivalent o f PayPal 


of funds from the 
consumer's PayPal account 
to the retailers without any 
need for the bank or card 
details to be transferred. 


Fining *i* Ver 

However, PayPal has not 
been free from criticism, 
especially in the online 
auction community. Last 
year, a scam on Yahoo! 
Auctions left many people 
short-changed when they 
used PayPal to pay for hard 
drives that never arrived. 
When the angry buyers 
contacted PayPal, they 
were told that: "PayPal is 
not an escrow service and cannot protect 
buyers from sellers with illegal and unsavoury 
business practices.” 

While PayPal has endeavoured to become 
more customer-friendly in the past year, it is 
still a service that acts like a bank. It has even 
launched its own credit card. Despite this, the 
service is not subject to federal banking 
regulations, although victims who lose money 
can follow up any losses with their credit card 
companies. For more information, read PayPal’s 
terms and conditions. 

PayPal offers two levels of service, both of 
which are suitable for the small eBusiness 
entrepreneur depending on the levels of 
service required. The free Personal Account 
comprises PayPal’s 'Core Features', which are 
request money, send money, auction tools, 
money market international payments, 
$100,000 insurance and email based customer 
service. The more advanced Premier Account 
includes all the core features along with referral 
bonuses, Web Accept, Instant Purchase for 
auctions, auto-sweep, unlimited credit 

payments, downloadable 
transaction history, mass 
payments, special promotions 
and call centre-based 
customer service. 


Business benefits 

The feature that could prove 
most useful to small 
eCommerce companies is 
PayPal's Web Accept program. 
To use this service. Web site 
owners have to sign up for a 
PayPal account, then add 
buttons to their sites that give 
customers the option to pay 
using PayPal. There are no set 
up or monthly fees, and 
merchants pay a transaction 




e-gold 

www.e-gold.com 


Number of users 

25,000 

How does it work? 

Consumers buy a chunk of gold bar of a 
certain value which they can then use to 
make online payments to businesses that 
are also e-gold members. 

Where can you spend it? 

Mainly centred around US-based sites at 
present, though you can buy from 
Amazon through the ‘bananagold’ service. 

Billpoint 

www.billp 0 int.c 0 m 


Number of users 
Not known 
How does it work? 

Similar to PayPal - money is exchanged 
between members without either finding 
out the other’s banking details. 

Where can you spend it? 

It was set up especially for P2P transfers 
on the eBay auction site. 

Mondex 

www.mondex.com 


Number of users 
One million worldwide 
How does it work? 

This system uses a smartcard and card 
reader to store money for on or offline 
purchases. In Hong Kong these cards can 
be used to buy train tickets. 

Where can you spend it? 

Around 3,000 merchants on the Internet 
will accept this form of payment. 
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POWERFUL YET SIMPLE 
INTERNET SOLUTIONS 



w Manage your ■ 
accounts using our 
highly acclaimed 
^controlpanel! . 


Europe's Leading Domain Registrar 


.co.uk .com .net .org plus 

it ITALY TU RUSSIA ,fr FRANCE * 

at AUSTRIA .Ch SWITZERLAND .de GERMANY 

dk DENMARK TO ROMANIA .III LUXEMBOURG ^ 

pi POLAND .be BELGIUM and many more... 


Simply Hosting 

Quality Hosting & E-mail Accounts 


Account- 

web Space 
Pops Mail Boxes 
Email Forwarding 
Email Aliases 
web Forwarding 
Unlimited FTP 
cgi-Bin 

Site Statistics 
MySQL PHP SSI 


Soho 


Enterprise corporate 

ioomb . 150Mb . 


Simply Servers 

Cobalt raq Servers 

Individually Configured UNIX Servers 


simplynames 


www.simplynames.com 

Teh +44 10)1684 893020 e-mail: sales@simplynairies.com 


Zone One, Malvern Hills Science Park, Malvern, WR14 3SZ UK 





































Online payment 



It will only take you a few minutes to join up... 
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Wdww 

The way to send and 

-RtVRH 

receive money online 

rtusniLivb- 

►fa* ua±t' 

^ vn*t ***** #1 

f*4 Kb —t W. 

llgquwt Money i*' m 


A p^rscrtJ at yc-4- tJ 

A IIlib.■ (MU J..1 rp LlWi iyi 

fawi mi Ilf 

Skin mu forvofcr FREE Personal 

Wfcoh,- *f!X( 

issauU 

Tne but laywrf 

» 4 a NSW u ■■ u 

reit mljfcle 

flier 

Spotlight 

'mgS!8& 

Fvpl-jr* tfuuuiA. of ndbiit* s » cc*pbng PayPiJ 

Rind poods. and evtn chanheil 


Co to PayPal 

Open up your Internet browser and go to 
www.paypal.com. To sign up tor a new 

account, click on the 'Sign Up" button on the main 
screen, which you'll find on the left-hand side in 
the 'Welcome' box. 



ifl Click on the link 

WmM When you reach this Personal Account' 
screen, click the link on the right, which will take 
you to international Account Registration’. You will 
then be required to submit some details to sign up 
for a free PayPal personal account. 
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Pick a password 

Fill in your personal details on this screen, 
such as your name, address and email address. 
You also need to choose a password and read the 
terms and conditions. Click 'Submit 1 when you’re 
finished. 
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|1 Sign up, sign in 

Hi Once you've entered your personal 
details and your credit/debit card numbers, a 
link wifi be emailed to you. Click on that link and 
enter your password to activate your new PayPal 
account 


fee of 2.2 per cent plus 30 cents. For 

international merchants this rises to 2.6 per 
cent, plus 30 cents to cover conversion costs. 

One drawback of the Paypal service is that 
sites are required to give prices in US dollars, 
which can be confusing for British consumers. 
But there is now an alternative UK-based service 
tfiat will enable you to display your prices in 
good old sterling. It even includes a 'Checkout' 
page that is very easy to configure to your Web 
site’s style. 

No cheques, just NoChex 

NoChex (www.nochex.com) went live in 
February and already has 13,500 users. It works 
In the same way as PayPal, although users have 
to pay 99p each time they load cash on to the 
NoChex service. This can be an easy way of 
starting off an eBusiness, because it means you 
do not need to undergo the strenuous 
appraisals and form-filling involved in applying 
for merchant status from credit card clearing 
companies. The NoChex page features an 
ebank standard 12$ bit encryption that can be 
branded with your company logo and does not 
require the use of CGI or ASP scripting on your 
Web site. 

A lot of eCommerce sites have already 
embraced both schemes, offering PayPal for 
international visitors and NoChex for UK 
consumers. Both are a viable alternative for 
people worried about giving out bank details 
online and if they are riot members already, 
they can always go and sign up then return to 
your site to moke their purchases. 

These two revolutionary services look set to 
make eCommerce a whole lot easier. With 
PayPal looking to join forces in the future with 
Nokia to investigate the possibility of offering 
the service via WAP-enabled phones, this could 
be the beginning of 3 digital money revolution, ■ 
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If you’re new to computing and the Net, you need clear, 
jargon-free help with the basics. That's what Paragon 

Publishing's 'Made Easy* 
magazines are for. These unique 
beginners' magazines, available 
from all good newsagents, are 
colourful, easy-to-under$tand 
and perfect for novices. 


Windows Made Easy 

Windows Made Easy re the ultimate 
resource fbr people udxto just bought 
their first PC. Everything you need to 
know about Windows re explained in clear, 
jargon-free tutorials, and the magazine is 
crammed with hardware hints and tips, 
issue 59 on sale now 


Word Made Easy 

From the makers of Windows Made Easy 
comes tills great guide to getting the most 
out of Microsoft Word. Owsr 152 pages, We 
show you everything you need to know about 
all vtarsions of WrmL Our easy tutorials will 
have you up to speed in no time. 

On sale r™' 


Internet Made Easy 

Getting to grips with the Internet has never been 
simpkr thanks to the feature packed pages of Internet 
' ade Easy. Hints, lips and comprehensive step-by-step 
tutorials all help to make the learning process simpler. 

Issue 25 on sale now 


Digital Photography Made Easy 

Taking great pictures wtth a digicam is easy provided 1 you've 
got the know-how. Every issue, DPME shows you, step-by- 
step, how to shout amazing photos and enhance them on your 
computer, includes a pregram-packed 09. 

Issue 7 on sale now 


TO SUBSCRIBE* CALL 01454 042442 































THE ESSFNTIAL GUIDE 
TO NEW HARDWARE 
AND SOFTWARE FOR 
WEB USERS 



Photo Objects II 

Traiinform your site with this 
whopping package of 
50.000 royalty-free images 


MusicMatch Jukebox 
Deluxe 6.0 

Crank up the volume with this 
fully’featured MP3 player 132 


complete photo 
home and husifl 


Trie most popular, 
Web graphics fidit 


The best FTP client lias got 
even better, and it still costs 
less that £35! 


Paint Shop Pro 7 
Anniversary Edition 

JASC celebrates its tenth birthday in 
style, with tin is new version. Page 128 


KryptoMax 

Make sure your private files 
stay private with this 
encryption package 


Logitech 

Logitech provides the perfect 
combination of cordless 
technology and style 


Plextor 24x 

If you’re after a top CD- 
Writer. it's difficult to find 
one better than this 


Be@rPaw 1200CU 

If you go down to the woods 
today, look out for this beast 
of a scanner 


Logitech Cordless Desktop Optical 


Read our review of this wire-free keyboard and mouse on page 134 


HS202 Vibration 
Headphones 

Bass fans will love these 
vibrating headphones 


WELCOME 
TO THIS 
month’s 
new-look 
Reviews 

where we've 

_cheeked out 

all the very latest Net-related 
innovations. 

We start off with an in-depth look 
at Faint Shop Pro 7 Anniversary 


Edition, a trial version of which is 
also included on the free CD. It's 
now easier to use and offers even 
more top graphics features. See our 
review on pages 128-131. 

In the hardware section we feature 
the latest in space age chic in the 
form of Logitech’s cordless optical 
keyboard and mouse combo. You'll 
never need to get tangled up with 
wires again I 

James Thornton, Staff Writer 


This excellent digital video 
camera can be yours for 
under a grand 


Our reviewing system 

\ ook out for the Best Buy’ logo. This 
cherished accolade is only awarded 
to the highest-scoring products 


On test this issue. 


Welcome 
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Software spotlight 



Paint Shop 
Pro 7 

Anniversary 

Edition 

CREATING EYE-CATCHING 
GRAPHICS FOR THE WEB HAS 
BECOME EVEN EASIER WITH THE 
DEBUT OF PAINT SHOP PRO 7 
AE. CLIVE PARKER UNWRAPS IT 


P aint Shop Pro started out as a 

shareware program created by an 
airline pilot whose other passion 
was for computers and software. In 
fact, that’s where the name JASC 
comes from - jets And Software Company. Early 
versions of Paint Shop Pro were available as 
downloads from BBSs bulletin board systems 
- which were the precursor to the modem 
Internet wo know today. It's hard to believe that 
Paint Shop Pro has been around for ten years, 
but sure enough, JASC has brought out a tenth 
anniversary special edition of Paint Shop Pro 7, 

Shareware beginnings 

Online services such as CompuServe arid 
America Online (now AOl) were available way 
back in the mid-Eighties. Share ware was tlie way 
everyone got new software, and this is how Paint 
Shop Pro started to make an impact on the 
graphics market in 1991. 

Tills special edition of Paint Shop Pm 7 AE 
(Anniversary Edition) has the new version 
number 7,04, This change in the version doesn’t 
signify a range ot sweeping new capabilities and 
functions in the program, but many of its 
features have been enhanced for speed and 
tweaked for efficiency. Also, any bugs that 


Progra m : PaintShop Pro 710 th An n iversa ry Ed iti on 

URLt wwwjasc.com 

Type: Graphics application 

File size: 75Mb of hard drive space required, 32Mb of RAM 

OS: Windows 95/98/9HSE/ME/NT 4.0/2000 

Cost: £79 + VAT 

Contact: www.jasc.com 


needed fixing in the original release of version 7 
have been sorted out. 

What makes the special edition special is the 
addition of several extras that add value to the 
basic package. You don't just get the excellent 
newly tweaked version of Paint Shop Pro 7; you 
get a whole lot mor e for your money. Included 
in the bundle is JASC Animation Shop 3.04 for 
animating Web and presentation graphics, the 
JASC Media Center Plus 3.1 for organising 
images into albums on your hard drive or 
creating Web page image galleries, a great 
selection of filters from Alien Skin Eye Candy, 
Virtual Painter and FI ami fig Pear arid over 30 
new picture tubes, picture frames and shapes to 
provide more creative versatility to the package 
than ever before. 

It’s worth pointing out that all these extras are 
worth as much as the Paint Shop Pro application 
itself and are available separately, so getting 
them bundled with the software is a real plus 
point. 


It's easy 

One of the great things about Paint Shop Pro 
apart from its price - is how easy it is too use. 
Right from its early days, the ongoing 
development of the program has benefited from 
feedback from those who use it. As a result, 
many features and functions in the program are 
a direct result of requests and suggestions sent 
in by users. Although this means that there are 
loads of features in the program, most of them 
use simple palettes, toolboxes or wizards to case 
you through their use. 

Everything from removing scratches from an 
old photo to slicing images for a Web page are 
simple operations that can be performed with 
the minimum of effort or technical knowledge. 
These are definitely the best kind of tools to use 
- simple and effective. This culture dedicated to 
ease of use crosses over into the other bundled 
applications. Believe It or not, you will find 
yourself creating animations and creating Web 
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Paint Shop Pro 7 AE 


What's new in Paint Shop 
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Animation Shop 

This is the latest version of the JASC 
Animation Shop and it enables you to create 
both animated Web graphics and presentation 
graphics you can use in programs such and 
Microsoft Outlook. 


El Media Center Plus 

Bfl The Media Center Plus Is a separate 
application in Its own right and is a powerful 
utility for organising and cataloguing your images 
on your hard drive into albums You can also use 
it to create stunning Web galleries of images. 


El Special Effects filters 

U Part of the bonus pack is a great selection 
of special effects filters from Alien Skin Eye 
Candy, Flaming Pear and Virtual Rainier. With 
these filters you can add fantastic effects with a 
single click. 



■1 Picture Tubes 

Ikl tf you’ve never used picture lubes before 
be prepared for a pleasant surprise. A huge 
selection of images can be pointed onto your 
images to add effects; the image is just painted 
time after time to give a continuous effect. 


El Product Tour 

U It doesn't sound exciting but the bundled 
product tour that you can launch from the Help 
menu is a great way to get to know the layout 
and the capabilities of Paint Shop Pro 7. Spend 
half an hour with the tour, you’ll be glad you did. 


image galleries within a few minutes of launching 
the applications. 

Despite the large number of toolbars and icons 
available within Paint Shop Pro 7, it never seems 
lo gel confusing. Okay it may take a couple of 
sessions with the progr am lo remember where 
everything is and whal everything does, but it's a 
much easier learning curve than Photoshop 6, 
Fireworks or Freehand. As with all new tools, play 
around with it for a while. Experiment and see 
what happens when you use a toot a filter or an 
effect. Youll soon got the hang of things after a 
little practice. 

Integrated and compatible 

The Lwo extra applications that make up the bulk 
of the bonus pack in Paint Shop Pro 7 AE - 
Animation Studio and Media Center Pius - are 
closely integrated with the main program itsdf. 
You can launch both programs from within PSP7 


and in use they look and feel much like their 
'parent' program - so much so that it's easy to 
mistake Media Center Pius for Paint Shop Pro 7 
itself. 

The programs work together when they are 
running: here’s an example. Say you want to 
work on an image in Paint Shop Pro but you are 
not sure where it's stored on your hard drive but 
you know that it is in a Media Center Plus album. 
Open both programs and then find the image 
you want in the Media Center Plus album. Right- 
dick on the image and drag it over the Pa in I 
Shop Pro window and release the mouse button. 
I he image now opens in Paint Shop Pro ready 
for editing. It s features like these in programs 
that make them great to use. 

The summing up 

On its own Paint Shop Pm 7 is a great graphics 
tool with features and functions you’d expect in 


Tutorials 

For those of you who find product 
manuals a little uninformative, you'll be pleased 
lo find these tutorials special written for the AF 
version of Paint Shop Pro 7. They're in PDF 
format and Acrobat reader is provided. 


applications costing five limes as much. It s easy 
to use and opens practically every image file 
type. Add in the Animation Studio, the Media 
Center Plus, the tutorials and product guide and 
the wealth of special effects filters and you’ve 
got yourself a professional graphics suite at an 
affordable price. 


Verdict 


Features^ 

***** 

Ease of use: 

***** 

Value: 

***** 

Overall: 

***** 
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Gy right-clicking on any 
innlhnr you cEiri select 
exactly which toolbars 
and palettes are visible 
within Paint Shop Pro 7 


Drup down menus 

As with all graphics applications. Paint 
Shop Pro 7 has a wealth of drop down 
menu commands that enable you to 
create your graphical masterpieces 


Colour mul style palettes 
Although these palettes are 
not displayed by default it's a 
good Idea to make sure they 
are handy whenever you arc 
working on a project 


Tod Palette 

It's also a great Idea to have the 
tool palette available at all times 
Loo. Because the layout can be 
customised you can lay out the 
different toolbars and palettes tc 
suit the way you work 


Standard Toolbar 
This is the delaull loci ban Hut 
appears when you open Paint 
Shop Pro 7. It provides you with 
the standard functione; such as 
files access, printing, cut and past 
and 60 on 


Tool Options 

This handy little pop up tool options 
palette enables you to modify each tool as 
it is selected, you don't have to open a 
new tool plulte for eveiy task 


Manage your media files with Media Center Plus 


PROBABLY THE BEST part of the bonus 
pack that marks the special edition of Paint 
Shop Pro 7 is the Media Center Plus 
management program, WeVe mentioned 
Lhat it enables you to keep track of images 
on your hard diive and create Web page 
picture galleries but it does much more 
than that. It can actually be used to 
manage all your media files of any kind 
from digital photos taken with your 
camera to wave sound files, MP3s, AVIs 
and MPEGs. 

Because Media Center Plus works as a 
management system it’s a perfect way to 
catalogue all of the media files on your 



system and be able to quickly find them when 
you need them for a project or a new Web 
page. Media Center Plus works as a companion 


program to Paint Shop Pro 7 and can be 
launched from within the File menu or from the 
Windows Start menu for a stand-alone session. 

JASC has created an online image sharing 
community called StudioAvenue.com; you can 
guess the URL. This system enables you to 
upload single images or complete galleries of 
pictures to the Web site where others can view 
your work. This is a great way to share images 
with family and friends instantly; all they have to 
do is look up your name in the database to find 
your gallery. Best of all, Media Center Plus 
enables you to upload images directly from your 
albums to Studio Avenue, com using the Export 
command and a few clicks of Lire mouse. 
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Paint Shop Pro 7 AE 


Create a gallery for the Web 

ITS EASY TO CREATE A THUMBNAIL GALLERY OF PICTURES 
USING NEW PAINT SHOP 7 AE 


IMAGINE THE SCENARIO: you've got your 
holiday pictures onto your hard drive from your 
digital camera or your scanner and you’ve 
decided to create a gallery on your Web site so 
your friends and family can admire your 
prowess as a photographer Sounds like a 
pretty easy task doesn't it? 

The only problem facing you is that you have 
101 pictures to display and you really can’t 
spend,the time creating 101 thumbnail images 
and manually placing them in Web pages. I hen 
you have to link them to the large versions of 
the images... 


Luckily for you, theJ ASC Media Center Plus 
application can do the job for you in a fraction 
of the time it would take to do the job by hand. 
An experienced Web page builder could create 
a gallery of 101 images in around 90 minutes. 
But it is a tedious task and isn’t very rewarding 
in Hie long run. 

Media Center Plus makes lire whole job an 
absolute doddle. Simply select the images you 
want to use by hand or scan complete 
dir ectories of images, select a few options and 
dick on the Go’ button and the whole job Is 
done for you. 


pwm?Bs^pnir 


Whai cr astro Ihe afeum 

Add tuThosli- by sstednfl Hen 
■T' Add fturabnife tv Staring SuWwt 

C 1 Leave the «Jburr, empty 



Starting off 

Open Media Center Plus and go to the File' 
menu and select H Newf The New Album dialog box 
appears with several choices. Type in a name for 
the album and select the Add thumbnails by 
selecting files' radio button and click OK'. 


Look #Y I* tafpe 


”3] & m a- & 



File Itam*. |"faEta_galg(y_lg_1Ql,[)tf"lesia q-altev Iq DO | 
Fites of type: jjflJ F'ia 



your hard drive to select the files you want to add 
into your Web gallery. It's best if all of the original 
files are stored in the same directory. After 
selecting your files, dick on the Open' burton, 


two as Media Center Plus scans ali of the images and 
creates the thumbnails. Once all of the thumbnails 
have been created they appear in the album window, 
Double click one to view the large image. 


Fife rtf VhM Fnd Window Mete 

P BW.„ 
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1 Choose the files 

1 Now use the file selector to browse though 

□ 

Build the album 

You will probably have to wait a minute or 

4 


Export to HTML 

Now it's time or you to start creating the 
Web gallery To begin the process, go to the 'File' 
menu of Media Center Plus and choose the 
'Export’ command and then select HTML’ in the 
sub-menu. 



EMpdtfc to HTML Statistic 


Number t>! ftes 

Total fie size 

FlTMl flftj. .MftAterf' 
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647 KD (E63197 bjrfesJ 
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opens, you can make a variety of choices. Choose 
a file name for the Web page and select the folder 
where you want the page created. You can also 
choose from different designs. Click 'OK', 


Web pages to create your Web gallery. In our 
example, the program created 227 HTML pages 
and 101 thumbnails. You can view your gallery by 
clicking on the link in the Statistics dialog box 



I Make your choices 

I When the Export to HTML dialog box 

6 

Build the gallery 

Media Center Plus now starts to build a 

7 


Your gallery 

After clicking on the link, your Web 
browser is launched and your Web gallery is 
loaded into it. You can browse through the gallery 
and even watch a slide show of all of the pictures. 
All you have to do now is upload if to your site. 
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Photo Objects II 

TRANSFORM YOUR SITE WITH THIS MAMMOTH 
PACKAGE OF 50,000 ROYALTY-FREE IMAGES 


Product: PI hole 0 bjects S 0,000 Vol 11 me 11 

Company; Hemera 
Price: £69,99 

URL: www, hemera,com 


EFFECTIVE USE OF photography can mean the 
difference difference between a good site and 
an amazing site. This handy bumper pack of 
images lets you breath some life into your Web 
pages without having to waste time taking digital 
photos or scanning. 

Crammed into Photo Objects II is a bank of 
50,000 images, all of which have transparent 
backgrounds. I his format is ideal for use on the 
Internet as all you see is Ihe picture of the 
object itself. 

You might think that having so many images 
would make finding one you want reminiscent 
of the most desperate need le/h ay stack type 
tumblings. Thankfully this is not the case due to 
the Photo Objects search engine, which lets 
you browse for images that correspond to a 
given keyword. You can also peruse photos by 
category which proves a reasonable solid way 
of finding pictures on a related subject. 


One of the great things about the software is 
the new Export Wizard, which takes all the 
hassle out of preparing your pictures for the 
Web, The wizard lets you set up the picture 
according to where it will be used, and you can 
play about with sizes and background colours 
until it's suitable for what you want. You then 
pick a format of your choice and bingo, you 
have a ready-made Web graphic. 

Bonus time 

As if all of these photos aren't enough for your 
money, you also get bonus utility called 
PhotoFont Maker. This little gem lets you lift 
your text by laying some stylish background 
images behind your favourite fonts. Despite 
being dead easy to get to grips with, this 
feature lets you create text that will be make 
your site look pretty professional. 

This product is an ideal way of saving some 
time and money by using royalty-free photos, 
and it really is a cinch to use. Our only slight 
gmrnbie was at ihe fact you have to keep 
juggling CDs, as the program is spread over 
eight discs, but thaLs to be expected with such 
a mammoth collection. 



Verdict 


What’s good: 

Loads of images to choose from which can 
be added to your site with ease 

What’s bad: 

A few of the images are slightly cheesy 

Overall: 


MusicMatch Jukebox 

CRANK IT UP LOUD WITH THIS FULLY FEATURED MP3 PLAYER 


Product : M u si cM ate h Ju ke box De luxe 6,0 
Company: MusicMatch 
Price: £29,99 

Phone: 020 7221 4600 


THE MP3 IS widely regarding as one of the 
greatest file formate ever Id grace the world's 
hard drives, hut what do you use to get the best 
out of the digital vibes contained within the 
revolutionary format? 

MusicMatch has come up with an interactive 
package that not only lets you play audio files but 
also gives you the tools for tracking down music. 
The interface is easy to get used to, and features 
a browser window which allows you to link up to 
the MusicMatch site. Here you can peruse the 
guide, which gives you access to thousands of 
free tracks along with ridiculous amounts of 
information on a wide range of artists and tunes. 
This latest version also supports Internet Radio, 
providing access to over 3*000 stations from 
across the planet. 


Total control 

The interface is packed with powerful tools, which 
serve to make the whole musical experience an 
organised pleasure rather than a messy chore 
which is often the case with similar programs. 

The My Library' feature is a godsend as it can be 
used to pigeon-hole your music into one of the 
17 categories based on album, artist, track, genre 
or mood. 

Feeding your CD collection into the player is 
easily done and the program's recorder boasts a 
Fraunhofer encoder which means M P3s are of 
the highesl possible quality, “finis also works the 
other way, and you can use the software to create 
your own compact discs with the two click' CD 
burning system. The player itself is pretty intuitive 
and does everything you could want it do, 
including a detachable Media Window for taking 
in some streaming video and visualisations. We 
would have like to see some sort of graphic 
equaliser or sound controls here, although these 
can be accessed by downloading an extra plug-in. 





What’s good: 

it is jus! the job for collecting and 
organising your digital music 

What’s bad: 

Not as many buttons for tweaking sound 
effects as some other players 


Overall: 




132 I PRACTICAL INTERNET I ISSUE 59 

















Software quick tests 


WSFTP Pro 7 

THE INDUSTRY-STANDARD FTP CLIENT JUST GOT 
BETTER, AND IT’S STILL LESS THAN £35 


Product: WS FTP Pro 7 
Company: Ipswitch 
Price: £33 

URL: www. i p s wi Leh *co* u k 


UPLOADING YOUR SITE is never construed as 
being one of the most exciting tasks of Weh 
design, but it f s one that is obviously essential in 
the grand scheme of things. 

Like so many other applications on the Web, 
you can pick up half-decent freebies that will 
perform FTP {File Transfer Protocol) for you. 
However, it’s often a good idea to spend a little 
money on getting the very best program 
available- With this in mind comes the latest 
release of WS_FTP Pro. 

Despite the many tweaks that have been 
implemented, the basic look and feel of 
WS FTP Pro 7 remains much the same as 
before. Enter your Web server details in the 
relevant boxes, then use the Explorer-style 
interface to copy files from your PC to a remote 
server This enables you to upload in the same 
manner you’ve become accustomed to by using 
Windows for all these years. 


Divide and conquer 

As always, WS FTP Pro 7 comes split in two, 
with the standard FTP client supplemented by an 
'Explorer 5 section. In fact, the renowned 
Windows Explorer-style interface is no longer 
as tightly integrated with the Operating System, 
but keeps the same style to retain a high ease of 
use factor. 

Adding FTP sites to the program has been 
simplified with the inclusion of a wizard, which 
takes you through the connection steps one by 
one. Small touches are littered throughout the 
interface, tiny improvements which go together 
to make for a more impressive and intuitive FTP 
experience. The inclusion of an object toolbar 
and URL bar might not set your heart racing, but 
these are the minor differences which enhance 
what was already the besl program in its field. 

It’s the inclusion of a Transfer Manager which 
makes the most difference to the average user, 
though. For it is this which enables you to start 
and slop uploads at any time you want, picking 
up where you left off. This moans you den t 
have to be sat at your desk, waiting endlessly for 
a huge site to upload. 



Sfiwii changes (a the interface have made WS FTP Pro 1 
even easier to use than its predecessors 




What’s good; 

It's the best FTP client on the market. Pure 
and simple 


What's bad: 

The price - you can pick up some half- 
decent l"TP programs for free online 

Overall: ***** 


KryptoMax 

KEEP PRIVATE FILES PRIVATE WITH THE HELP OF THIS 

ENCRYPTION PACKAGE 


Prod iict: KryptoMax 
Company: Cl Solutions 
Price: £64,99 

URL; www.ci-s.com 


WITH SO MANY people having to share a PC 
with others, there’s always been a market for 
encryption software. Whether you want to 
prolecl confidential company files, or merely 
keep prying child eyes from your work, a 
software package exists to turn your PC into a 
fortress of solitude, 

KryptoMax is one of the most powerful 
encryption solutions we've seen recently. The 
premise is simple - you create an 'archive’, into 
which you drop files, and which is secure from 
prying eyes until you choose otherwise. If 
you’ve ever used Win Zip to create a Zip file, 
then you’ll find KryptoMax a doddle, as the 
method is similar. 


Once you’ve created your archive by 
dragging and dropping all that’s left to do is 
decide whether to encrypt by public or private 
key The main difference between these is that 
public creates a key for both encrypting and 
decrypting the file in question* whereas private 
uses the same key for both* 

Under lock and key 

In practice, you can create a pass phrase that 
will lock the archive until someone re-enters it. 
This being an encryption package, this pass 
phrase is merely the stepping stone to an 
individual key code, which you never really 
have access to. The mystical key isn’t stored in 
the same place as the archive itself, which 
makes it all the more difficult to break into. 

As well as locking files on your hard drive, 
KryptoMax also works in conjunction with 
Outlook (Express’ big brother) to encrypt email 


Krypto 

fast, 

simple, 

secure 


you 
send. 

The 

recipient 
doesn’t need to 
have KryptoMax installed on his or her system to 
open the message, they just double-click the 
attached archive and enter the pass phrase 


Verdict 


What’s good: 

Fail-safe enciyption at a price that doesn’t 
break the piggy bank 

What's bad: 

isn't going to appeal to the rank-and-file 
PC user so much 


Overall: 


***** 
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Hardware spotlight 


w 


Cordless 
Desktop Optical 




Loqi 1 ee h iT o uch L onf ryui ai ion 


Product: Cordless Desktop Optical 
Company t Logitech 
Phone: 01753 870900 

Price: £99,99 

URL: wwwJogitechxom 


BRING TOGETHER THE FIRST CORDLESS OPTICAL 
MOUSE IN THE WORLD AND A STUNNING 
INTERNET-READY KEYBOARD, AND YOU MIGHT 


F or years, a keyboard was a keyboard 
and a mouse was a mouse. And they 
were both beige, and they all looked 
the same. Then somebody had the 
bright idea of using a bit of colour and 
adding junction a I ity to the two parts of 
your PC that you interact most 
with. Cordless technology 
set the keyboard and 
mouse tree, and 
converted them into 
objects that people 
actually desired. 

Well get ready to 
desire like never 
before, for the 
Cordless Desktop 
Optical is quite simply 
the best keyboard and 
mouse combination on the 
go at the moment. For a 
start, both elements of the 


JUST HAVE THE PERFECT DESKTOP COMBINATION. 

THOMAS WATSON TAKES A LOOK... 


The keyboard 

It’s not uncommon these days to see a 
keyboard with function buttons strewn across the 
top. In fact, most keyboards throw this feature in 
as an added benefit. We’ve never seen functions 
quite as handy or all-encompassing as this 
though, with 18 buttons, a scroll wheel and a 
volume controller. 

Most of the Internet-related buttons are 
configurable using the pre-supplied software. 
Using this, it’s possible to set the search’ button 
to open at any search engine you desire and 'My 
home’ to be any Web site you wish. The email 
button even manages to impress, in that it can be 
set to any program you wish, and not just the 
usual Outlook Express fare. There’s even a 


is conn e cted cr> channel ?. 
cldt'tfry Itjvdl is good 
Keyboafd is not in secure mode 


T a$kb*r icons 
f~ ^t^^apaLockj 

r S how £Jum Lock 


r" Show Scroll Lock. 

S how Secure M ode 


Connection 


You can an figure the iJouch keyboard to ivo/ft in a variety of different ways 


cordless, giving you more freedom 
than ever before, and releasing you 
from the chains of unwieldy wires. 
That is just the beginning of what 
this setup has to offer, though. 

If a picture paints a thousand 
wor ds, then a brief glance at this 
system will have all but the most 
cynical babbling like a fool. Sleek is 
the word that springs to mind, with a 
design that screams 'grown-up' at 
you. Black and grey are the order of 
the day, but this is anything but 
drab, the mouse, keyboard, and 
connector all feature shiny see- 
through sections, helping to give 
high aesthetic appeal. 


Favorite! | Shoppes 
Search | Cornmurttp 
Option* Si Cordtet 
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Logitech keyboard , 


[ 



firings up an 
address box In IE 


The noudi function keys 

|~Opcn your 'Favorites' folder 


Move back a page 


Play/pausr and stop tuitions 


any search 
you wish 


Open your 
home page 


‘favorites 1 button to bring up your Favorites in 
Internet Explorer, 

For an added browsing bonus, check out the 
scroll wheel and back button to the left of the 
keyboard, which could easily relegate your 
mouse to the substitutes bench for the 
foreseeable future. 

The media buttons prove to be a complete 
boon when listening to music in WinAmp or any 
such program. You can play, pause, move forward 
and back, and even adjust the volume, without 
ever leaving the program you’re working in. 

The software is easy to use, although the default 
settings mean that your system tray ends up filled 
with all kinds of junk iTouch places icons to 
display the status of the ‘caps lock 1 and hum lock r 
functions. Thankfully, you can turn this off. 

When it comes down to it, though, the real 
test of a keyboard is how well it performs on 
typing tasks. The keys on the iTouch keyboard 
are soft, responsive and highly conducive to 
speedy typing bursts. Compared to many 
keyboards, the noise produced when typing is 
minimal, giving the impression that there’s some 
kind of silencer attached lo the thing. 

Rodent raves 

In many ways, the Cordless Optical Mouse is 
supposed to he the star of the show here. 
Released as a standalone product a few months 
ago, this is, after all, the first ball-less, cordless 
mouse on the go anywhere. In addition to its 
innovative status, it works like a dream, offering 



.Accessing the options for both the keyboard $nd mouse is easy 
with the system tray icons 


seamless and smooth screen interaction like 
never before. 

Anyone used to the ball and chain method of 
mouse work seen in the vast majority of mice 
{and that includes just about all of us} T will 
probably experience minor problems the first 
few times they pick up the Cordless Optical. If 
takes a while to get used to how fast and 
smoothly it moves - we've all become so used 
to physically pushing the old-style mouse 
around the mousemat that the gliding Cordless 
Optical ends up being thrown around for the 
first five minutes. 

Once you've grown accustomed to the 
speed, you'll find the Cordless Optical a breeze, 
Ag 3 in, the software supplied brings the 
hardware yet further into its own. The Cordless 
Optical features the now standard wheel for 
easier navigation, plus an always useful button 
where your thumb normally rests. Each of these 
can be configured to operate any function on 
your PC you desire, so the thumb button can 
actually take you back a Web page, or close the 
window you're currently working in. 

Cordless craving 

After shelling out £99.99, you might be slightly 
miffed at having to replace the 2 A A batteries in 
the mouse every couple of months, but that’s a 
minor niggle. Connecting the system is as easy 
as, well, plugging the connect device into the 
keyboard and mouse sockets in the back of your 
PC, The connection range isn’t as wide as 
previous cordless efforts, where you could use 
die mouse in another room , but who really wants 
lo type any more than six feet away from the 
monitor anyway? 

If you fancy an upgrade from that boring beige 
corded setup you’re currently cursing, you really 
can’t do any belter than this. 


Why all the fuss? 


PUT SIMPLY, CORDLESS removes the 
need for unwieldy cables coming out of 
your keyboard and mouse. While it 
makes little or no difference to 
peripherals sitting out of view, the 
keyboard and mouse cord has long since 
caused consternation to users, constantly 
becoming tangled and caught, and 
limiting the movement of the user around 
his or her desk. The cordless items we're 
looking at still do need cables to plug in 
to the back of your PC, but the cord 
attaches only to the receiver, to which 
your keyboard and mouse transmit your 
every movement. Earlier versions of 
cordless keyboards used infra-red 
technology, but this proved unworkable 
in the long run, considering the path 
between transmitter and keyboard had to 
be perfectly clear. The Cordless Desktop 
Optical uses radio technology instead, to 
enable the hardware lo communicate 
through any means. 




What’s good: 

It's the best keyboard/mouse combo set 
on the go. Provides cordless freedom 

What’s bad: 

Costs a fair bit 

Overall: 
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Hardware quick tests 


w 


Plextor 24x 


IF YOU’RE AFTER A TOP CLASS CD-WRITER, YOU'LL BE HARD 
PUSHED TO FIND ONE AS NIPPY AS THIS LATEST PRODUCT 


Product: Plextor 

URL: www.plextorxom 

Phone: 0032 2725 5522 (Belgium) 

Price: £155 +VAT 


LIKE MOST OTHER forms of technology, CD- 
Rewriters have come on leaps and bounds in 
terms of speed and performance, and Plextor 
seems determined to sprint ahead of its rivals 
with this latest launch. 

The device is one of the fastest on the 
market and will burn a complete CD in a mere 
3.5 minutes, making it perfect for storing your 
multimedia, music and video in a flash. It only 
took us a few minutes to rig up the Plextor 
using the standard ATAPI interface, and the 24x 
is compatible with all version of Windows from 
95 upwards. 

Steady performance 

Like any truly great sprinter, the Plextor not 
only possesses raw speed but has the rock¬ 
steady reliability to turn in good performances 
time after time. Thanks to Plextorfs 'Bum-Proof 
Technology', you can prevent annoying buffer 





underruns, which are one 
of the most common 
causes of media 
destruction when 
copying. Another 
useful feature is the 
unique PowerRec 
technology that checks the 
quality of the CD media you're recording 
and automatically selects the optimum writing 
speed to give the best results. As a result, we 
found that none of the discs we put through 
the machine were subject to any annoying 
error messages and everything seemed to play 
back smoothly. 

Along with the standard unit, Plextor has also 
generously thrown in a blank CD-R disc, CD- 
RW disc as well as audio and E-IDE cables. At 
around £130, it's firmly lodged at the highest 
end of the market but that does also get you an 
extensive set of disc recording software 
including Nero +lnCD s Plextor Utilily software 
and a meaty instruction manual 


What's good: 

The quickest CD writer on the market right 
now. Very reliable as well 

What's bad: 

Relatively pricey for a CD-writer 

Overall: kkkk 


Be@rPaw 1200 CU 


IF YOU GO DOWN TO THE 

Contact: Mustek 

URL: www.mustek-europe.com 

Phone; 01386 799600 
Price: £59 + VAT 


THIS LIGHTWEIGHT SCANNER gets Its Strange 
name from the paw print shaped buttons on the 
top and while this makes it look a bit like a kids 
toy, it is fully equipped to take cane of your 
scanning needs. 

The first thing you'll notice about the device 
is its slimline appearance - it weighs in at just 
four pounds. Its portability is emphasised by the 
fact that it can be stood upright using the built- 
in support stand, meaning it will slot quite cosily 
next to any PC tower. 

Like previous versions of the BearPaw, the 
trademark five one-touch buttons are still there 
and allow you to perform basic functions such 
as scanning, faxing, copying and emailing your 
images without any messing around. This 
information-sharing ethos is backed up by the 


WOODS TODAY LOOK OUT FOR 
THIS BEAST OF A SCANNER 


catchy and changeable software panels which 
let you carry out these functions in just one 
touch, and also give you quick access to the 
Net, allowing you to rush your pictures out to 
the world at large. 

Audio deligKts 

Another feature that makes scanning a dream 
to perform is the BearPaw s sound effects 
function. The cheery effects add a bit of fun 
and interactivity to what, let's face it, can often 
be a mundane task. 

These features, combined with the interactive 
help and a software bundle that includes Photo 
Express, FineReader OCR and ActiveShare, 
make the scanner excellent for beginners or 
those who want a quick and easy way of getting 
their photos onto the Net. However, when it 
comes to image quality, the Bear Paw falls flat 
on its already very flat face. The colour scans 
we performed on it came out a fair bit redder 



the original image 
and when scanning in black and 
white, the end result was quite dark. Of course, 
you can use the software to correct this, but it 
can be a trifle annoying after a while. Having 
said this, you probably wouldn ' t expect much 
better for a device in this price bracket. 


Verdict 


What’s good: 

Sleek, slimline and beautifyL Comes with a 
quality software bundle 

What’s bad: 

Scan quality isn’t always the best 


Overall: 


kirk 
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HS202 Vibration 


Headphones 


Contact; Eurotech 
URL www.eum-tech.co.uk 

Phone; 0118 981 0011 
Price; £19.95 


THINK YOU CANT MAKE 
HEADPHONES EXCITING? 
TRY THESE VIBRATING 
ONES FOR SIZE! 


WE SEE A wide r ange of headphones arrive into 
the Practical internet office, but few cause more 
than a brief flutter of interest, Lei’s face it, although 
the quality of a set of headphones can differ 
immensely, the basic job they do is the same. 

Every now and again, though, something a little 
out of the ordinary appears. And the Eurotech 
Vibration Headphones definitely fail into this 
category. The surprise of these phones (which isn’t 
a surprise if you look at the name) is that they 
vibrate while you listen to music, games or 
whatever. The headphones are powered by a pair 
of AA batteries and a control box, which allows 
you to set the vibration rate. Put this at a high 
enough level, and the ear pieces will vibrate with 
the bass. 

Whether you'd want this effect i$ another 
matter, but it proves to be an unusual experience, 
and will prove especially popular with the gamers 


out there, who want to ’feel' the 
explosions and shootings as 
they happen on screen 


Sonic boom 

The control box also allows 
volume control of the reassuringly chunky phones, 
so you need never be suddenly deafened again by 
a rapid rise in volume. The built-in boom mic will 
more than suffice for online chats and phone calls 
to friends, although we re not sure how chuffed 
you’d be at your head vibrating wildly every time 
your mother spoke to you. 

Considering you're shelling out less than £20 
for a set of phones with an added extra, the sound 
quality is remarkably good. Listening to music in 
the standard way proves to be an enjoyable 
experience, and you’ve always got the cool 
vibration to fall back on. 


What’s good: 

A decent set of phones with a nice line in 
interactive vibration 

What’s bad: 

Gimmicky, The actual headphones 
themselves aren’t terrific 

Overall; ★ ★★★ 


JVC DVL357E 

A DIGITAL VIDEO CAMERA FOR UNDER A GRAND CAN 
NEVER BE SNIFFED AT. BUT DOES IT CUT THE MUSTARD? 


Contact: JVC 

URL: www.jvc.co.uk 

Phone: 020 8450 3282 

Price: £800 


EVEN THOUGH DIGITAL cameras are coming 
down in price quicker than Pok&mon 
merchandise at the moment, the video 


The DV1800 uses an interesting method of 
capturing full quality video without breaking the 
memory bank in the process. It scans half of 
the CCD each frame, alternating each time to 
create the illusion of picture perfection. The 
30Ox zoom is never likely to disappoint, 
although 10x of this is digital, which tends to 
produce more pixelated images. 



There’s a 


host of video freebies supplied, including the 
ubiquitous yet always necessary battery charger 
and MultiMedia Card reading software. 


equivalent has always tended to remain 
expensive to the average user. This video 
camera from JVC. priced at a friendly £800, is 
one of the latest cameras to put digital video In 
the hands of the standard punter. 

With a fully rotating 2.5-inch LCD screen, 
anyone used to the standard digicam display 
will be instantly bowled over by such a mega 
display The 800,000 pixel CCD hardly 
compares with digicams offering 4 megapixels, 
but we're talking about moving images here, 
which is a whole different ball game. 


One hand wonder 

Controlling the DV1800 is a doddle, with one* 
handed operation posing no problems. We 
suspect the camera has been designed for 
people with liny hands in mind though, for 
some of the more finicky operations can be a 
tad cumbersome. As DV experts might expect, 
the DV1800 comes with full electronic image 
stabilisation, so that any videos you send in to 
You Ve Been Framed will be less jumpy than 
the other clips on show. 


Verdict 


I What's good: 

Inexpensive. Carries many features you'd 
expect to pay much more for 

What's bad: 

Doesn’t like being used as a still digital 
camera 

Overall: 
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Liven up your email 
with Incredimail 



USE THIS ADVANCED EMAIL 
CLIENT TO PERSONALISE 
THE APPEARANCE OF YOUR 
MESSAGES WITH STYLISH 
ANIMATIONS, SOUNDS 
AND GRAPHICS 


SENDING AND RECEIVING email is now 
second nature to many of us, so if you find 
the novelty is wearing thin, maybe it's time 
you tried a customisable email program. 

Incredimail is an advanced email client that 
gives you an amazing interactive messaging 
experience. The program lets you personalise 
your emails to match your moods by 
choosing from an impressive selection of 
backgrounds, animations, sounds and 3-D 
effects, which will be integrated within your 
messages. As well as using the pre-set 


options, you can also quickly download 
additional effects from the Net or create your 
own graphics to add to your emails. 

The software is dead easy to configure 
with your mail server, and includes the ability 
to import your addr ess book from your 
existing mail client. This version of the fun- 
packed program boasts improved 3-D 
effects, enhanced security capabilities and 
hyperlink support, as well as many other 
great features. Note: You have to use this 
with DirectX (In the Browsing section). 


Send a personalised message with Incredimail 




Install Incredimail 

I Load up the installer from the cover CD, 

z 

Account set up 

You first need to configure your email 

3 


Follow the installation wizard and read the terms 
and conditions before selecting where to save 
the program. Click 'Finish' to run Incredimail, 


account settings. You can do this yourself, but it’s 
easier to get the program to do it for you. Select 
Automatically Configure Settings' and click 'Next 1 , 


Import settings 

Incredimail will now import the settings 
from your existing mail client. To import your 
Inbox folder or Address book, just tick the 
appropriate check box Click Finish' to proceed. 



s New mail 

hM You'll now be taken to the Incredimail 
interface where you can check the messages 
sent to you by the service. To start composing o 
new message, click on the New mail' icon. 


*fl Choose your styles 

Here's where the fun starts, type your 
message in the right-hand window and enter the 
recipient's address in the To' field. Now choose 
from anything in the Style Box. 


Send the message 

A preview of the effects you have chosen 
will appear in the message window. Once you're 
happy with the way it looks, click on the 'Send' 
button to post the mail. 
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Try theses 


^ Netscape Navigator 6.1 
Use the down loader on this 
month’s cover disc to gel 
your hands on a superb 
browser of them a El. This lat¬ 
est version is faster and more 
stable. 



rV FLAWS 

FREEHANP 

^tucho 

the Octree ^fplint 
torHifl^ impact P""* 
and Vtob Design _ 


-> Flash 5 <30 day trial) 

Wow your Web site's 
visitors with impressive 
animations and vector 
graphics by mastering 
the art of Flash Our 
tutorial on pages 88 
95 tails you hov/ you 
can make the most of 
the program in no 
lime. 


macro media 


Dreamweaver 4 (trial) 

The tool of choice for 
most top Web design 
ers, Dreamweaver lets 
you build impressive, 
easy to navigate sites 
without knowledge of 
fiddly HTML code. See 
Hie tutorial on pages 78 
S3 to learn how to gtx 
started with it. 


Namo Web Editor 2 


SORT YOURSELF OUT WITH A 
GLEAMING NEW SITE IN A MATTER 
OF MINUTES USING NAMO WEB 
EDITOR. ALSO, CHECK OUT OUR 
GREAT SPECIAL OFFER TO UPGRADE 1 
TO THE LATEST VERSION 


M 

£54 







CREATING A WEB site has never been easier than it is 
with Namo Web Editor. This fully 
working version of the popular 
WYSIWYG HTML editor gives you the 
tools to put a site together in no time at 
all, even if you have little or no 
experience. The software makes it easy 
to create and edit frames, provides 
advanced table-editing features and 
boasts a source editor for the more 
advanced user. Our step-by-step guide 
on pages 64-67 tells you how you can 
put the program into action and make a 
site in just 20 minutes. In order to use the product 
you'll need to enter the following details: USER NAME: Paragon 
Publishing; LICENCE KEY: 487B1D90925429A401A88F34; 
SERIAL NUMBER: 1229-0011. 

What's more, we f re offering you the chance to upgrade to the 
very latest version of Namo Web Editor, which is packed wilh even 
more tools. Version 4 offers enhanced navigation bars and smart 
banners, along with an improved Site Wizard. 

The full price of the latest version is £82.49, however we Ye 
offering readers the chance to pick up a copy for just £71. To Lake 
advantage of this offer, call Namo on 01889 568657 or email 
wska.sales®ttp.co.uk. Alternatively, fill in the form at https:// 
s e cure.nildram.co. u k/th o m p p/n a m o u p gra d e . h tm. 


Morph 


TRANSFORM YOUR DIGITAL 
PHOTOS INTO AMAZING MOVIES 


£58 


THIS FULLY WORKING software lets you create stunning 
visual effects with your digital images. Using the power of 
metamorphosis you can transform one picture to another one 
before your very eyes, To get an idea of what you can achieve, 
see our tutorial on pages 68-69, 

ffpa , The application has the ability to 

|T ^ fl ‘ ’ change a kitten to a tiger a man into 

t- j| a woman or a Mini into a Roils 

^ ; | Royce. In other words, there's no 

limit as to what the program carl da 
fjj a ftd of course on ce you' v e f in ished 

H * edited your Morph movie, you can 

put ft onto the Internet for all to see.. 

mm Do not imialt directly from the CD menu. Marmriffy imiaif it from the On CO 
tdders fhis program does not cmiwi urinstaBsthm software, bw can be removed 
by dekwg the Morph' folder from the Swtfa-i folder on die C J dhrw, Dm venkxy 
of Morph requires Video for Windows install it by nt/ming the fottowng bk from this 
month f C£) SoftWtfrl/u/Tr Morph VTW f1£\USA \ DiSH r \s£TVE£XE. 


Play Net music on your desktop 


WITH ACCESS TO over 350,000 
tunes from several different 
channels. Spinner gives you the 
chance to enjoy endless hours of 
steaming music on your PC. 

The program operates 
independently of any browser and 
there's no additional software 
needed to listen to your songs as 
everything you need is fully 
integrated within the program. 


You can go online and peruse 
songs from the many and varied 
featured artists and genres on the 
site. Once you've found a tune you 
like, you can listen to it straight 
away by streaming it through the 
high-quality player. What’s more, 
you can specify your favourite kinds 
of music so you only hear the songs 
that appeal to you. Spinner is an 
easy way to listen to music online. 



-1.J-.--.JlLSsaa 


s ? INN 

R 

welcome 

*** * MiMHi f 

ma.cmr Kg ' s*utesj£&*iud! 


'Mn'ndy'iurrirwinirTliIrDn, - *m>. ^ii 

1h«f SyrWiflcp leant * <M 

nUrf ifawite fa wttS wefa- 


11 Install Spinner 

HHf Begin by following the 
registration wizard, completing all the 
necessary information. When you've 
done this, dick Finish' to complete the 
installation and launch Spinner Radio, 


ft What's playing 

mmi The Spinner player will now 
launch. To find out what's playing on 
the various custom channels and to 
start listening to what you want to hear, 
dick 'Now Playing'. 



VI Pick a song 

KB You'll now be shown a list of 
artists that are currently playing in your 
selected channels. To choose a 
particular song, dick the genre button 
next to the artist you want to listen to. 


VI Add new favourites 

Your chosen song will start 
playing, with information appearing at 
the top of the screen. To listen to the 
other channels, you need to change 
your genres. Click Edit Favorites' 


swjf choices lip ard dwci Che fc* u4(r>j the eetwols below 

^innrrfarwir 

% tattlej- 

2 Step Gauge 

ZHblvriuy “ 
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DuoWop 


AdT> | 

Su* 

Abriiid BhU 
AddJin 

African Muuc 

ARBtet 

_ 
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Select new genres 

A new window will now open. 
Remove genres by clicking on them 
and selecting 'Delete’ To add new 
genres, highlight the ones you like and 
dick Add’ to select them. Click ‘OK’. 


Sound options 

To make use of Spinners 
graphic equalizer, click on the EQ’ 
button on line player thou use the 
sliders on the Equaliser window tp 
change bass and treble levels. 
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CD highlights 
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Produce stunning sites 

MAKE YOUR WEB PRESENCE SOMETHING 
SPECIAL BY USING THE TOOLS IN THIS 
MONTH'S SITE BUILDING SECTION 


HTML Kit 1 

Freeware, 2.8Mb 

FOR THQ5F COMFORTABLE working in 
code, this powerful text editor allows Web 
pages to be edited, formatted, validated, 
previewed and published from within the 
confines of one package. The software, 
which lets yon write in HTML and XML, 
features syntax highlighting for a range of 
languages along with keyboard shortcuts, 



a spell checker, multiple methods of 
previewing, and integration with third 
party applications. As a result, HTML 
gurus can knock minutes off time spent 
on common tasks while retaining 
complete control over the code. Those 
who have been brought up on a strict diet 
of WYSIWYG editors should find the 
process of working with code less 
daunting than they imagined, thanks to 
the program's ability to catch errors. 

Swish 2 

Shareware, 4.6Mb 

SMARILR IHANI YOUR average text 
effects tool, Swish Is an easy-to-grasp 
Flash authoring tool that Sets you produce 
all manner of spectacular bells and 
whistles for your site, It applies effects to 
images imported as GIFs, JPEGs, and 



PNGs, and even allows you to play 
background sounds or add sound effects 
in response to mouse dicks, with 
imported WAV or PM3 files, 

Irfan View 3.36 

Fret ware. 630Kb 

NO wrn SITE is complete without a few 
quality images to add a bit of razzmatazz 
to Its pages. Irfan View is ideal lor sorting 
out your pictures, as It features support 
for all major graphics formats including 


jPEGs, BMPs, GIFs and TIFFs. Wliats 
more, the software boasts drag-and-drop 
support, TWAIN acquire for scanned 
images, slide shows and handy 
modifications for fiddling with colour 
depth, blur and sharpen. 



HTML Font Colorizer 

Freeware, 230Kb 

THIS NEAT LITTLE program lets you add 
a splash of colour to your site by 
generating font fades in a matter of 
seconds. All you do is write your text, 
pick a start colour and an end colour and 
then let the 'Colorize' luol weave its 
kaleidoscopic magic. Once finished, you 
simply add the code you have generated 



into your HTML documents. It's perfect if 
you're bored with a drab site. 

Imagemapic 1 

Freeware, R6Kh 

IMAGE MAPS ARE a great way of adding 
a touch of professionalism to your pages 
and this program makes the whole 
process so easy even novices can use it. 
Although the program is small in size and 
uses up hardly any of your system's 
resources, Imagemapic Ids you create 
code for an image map simply by drawing 
shapes over a picrure. 



Transform your Web life 

CHANGE HOW YOU LOOK AT THE NET BY 
USING THESE ESSENTIAL UTILITIES FROM THE 
BROWSING SECTION 


WebFerret 4.0 

Freeware, 590Kb 

AS FVFRY FRIJSTRATFD Net user 
knows, finding the information you 
want on the Web isn't always the 
easiest thing in the world. However, 
this straightforward tool dues all the 
rummaging around for you by checking 
the major search engines and returning 
an unlimited number of hits. All you 
need do to unbash the ferret on the 



Web's millions of unsuspecting sites is 
enter your search words and choose 
from four radio buttons: All keyboards, 
Any keyword, Exact phrase or Boolean 
Expression. You can use the software to 
validate selected results, record your 
search history and even weasel out any 
foul language or pornography. 

AdDelete 

Shareware, 1Mb 

WE'VE ALL BEEN through the tiresome 
process of frantically beating off pop-up 



ad banners with the mouse button as 
they spring up all over the screen. 

Install this piece of software and you 
can put those days far behind you, as it 
prevents pop up adverts from plaguing 
your browsing experience. A two singe 
'smart filter' blocks banner ads and 
intercepts redirected advertising 
catching more ads. As if this wasn't 
enough, the program's built-in caching 
loads graphics faster giving you access 
an injection of speed. 



Web Stripper 2 

Freeware, 1.6Mb 

IF YOU RE STILL using a pay as you go 
ISP then Web Stripper is definitely a 
'must-have' piece of software. This easy 
to use program allows you grub all of 
your favourite online content by 
downloading a copy of a Web site or 
page to your hard drive. Once it has 
dome this, you can then browse offline 
without having to connect to the 
Internet, thus helping you avoid ariy 
nasty surprises when your phone bill 
hits the doormat. It also means you 
always have that content to hand 

Internet Explorer 6 

Freeware, 38.1Mb 

AT LONG LAST it's arrived. Miuiosofls 
latest incarnation of its world famous 
browser promises to be perhaps the 
most stable of its kind in history. The 
slick-looking Explorer boasts a dazzling 
array of new features designed to give 
you the best possible Internet 
experience including a new image 
toolbar, media bar and an updated 
version of Uutlook Express, Another 
swanky new feature is 'Auto image 
Resize* which resizes pictures to fit the 
browser window if they are too large. 
For more details, see our \EC guide on 
pages 60-63. 
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CD Contents 


More than 80 programs on this month's CD 


Browsing 

■ Shockwave/Flash Player 

Freeware. Reqtints Windows Media 

Freeware 

■ Swish 2 

* AdDetete 

freeware 

Player 

♦ Namo Well Editor 2,0 

Shatvwatv 

Shareware. Requires compatible Web 

* Spam Buster 1,9 

- Winamp 2.76 

Full product. Requires activation code 

* Tex!2Web 2.1 

browser 

Ft eewate 

Freeware. Requires Internet Explorer 

from page 139 

Freeware 

* Adobe Acrobat Reader 5 

* System: Common Controls 

4 or higher 

* Namo Web Editor 4 Trial 

* Traffic Seeker Pro 3.72 

Freeware 

Freeware 

* Windows Media Player 7,1 

Preview mode requires Internet 

Shareware 

- AllMouse 2 

■ System: DirectX S 

ftOMWfe. Requites Windows 9S or 

Explorer 4 nr higher 

* X Cleaner 1,2 

Freeware. Requires compatible Web 
browser 

* Charge Meter 3.025 

/ reeware 

* System: Visual Basic 5 

Ft Etuvjrtr 

higher and Internet Explorer 4.1 or 
higher 

■ Paint Shop Pro 71)4 Anniversary 
Edition 

Triafwarc 

Fivewafv 

-> Anti-spam utilities 

Freeware 

* System: Visual Basic 6 

4 Full Products 

■ Sentfactor Morph 

* Fake Address 

* Compass 2.80 

Freeware 

* LapLink Pro 

full version. Requires Video for 

Freeware 

SO day trial 

- Download Accelerator 5 Beta 

* Web Stripper 2 

Not supported tui Windows 2000 

• Namo Web Editor 2.U 

Windows (see page 139) 

* Sp 4 m Ouster 1,9 

Freeware 

■+ Site Building 

Freeware 

Freeware 

- Web ferret 4.0 

Requires activation code. See page 

* SpamKiller 2.S3 

* ePrompter 1.05 

Freeware 

139 

■ Advanced HTML Optimizer 3 

Shareware 

Freeware, Not supported tor Wktdows 

* Win /.ip 8 

• Sen [factor Morph 

freeware 

* Spam Mo tel 1.2 (Beta) 

95 

- Fudora 5.1 

Shareware 

Requires Video for Wirt dp tvs. gee 
page 139 

■ AudioGrabber 1.80 

Freeware 

1 QjffeeCtip FiresLiilei 4 

Freeware 

* SpamWeasd 1.013 

Freeuvjre 

Your Business Online 

-E l$f>£ 

Freeware 

* Favorites Lo HTML 

* Comparison Shopper 1 

Shareware. Not supported for 


Freeware 

Freeware 

* Abel Gratis 

IMfrtdkwy 95 

4 Think Different 

■ GolZilla 3,93 

* Credit Card Verifier 1.3 

Free ISP 

* Dreamweaver 4 

■ Coot Page 2.7 

freeware, Windows 95 users requite 

Freeware 

■ ClaraNct 

30-day tnal 

Freeware 

update hum 'Br owsing' menu 

* Invoice Store 4.0 

free ISP 

* Flash 5 

■ Eudora 5.1 

* IL5 Web accessories 

S/jarewsre 

..... 

In3l 

freeware 

Freeware 

* Promotion Pro 4,6 

^ Net Workshop 

■ Flash Wizard 2.0 

■ Tax Mait 2.1 

* Incredimaii 2001 

Shareware 

- Applet Password Wlzaid 3.0 

Freeware 

Freeware 

Freeware. Requires Direct X from 

* Shopfactory 4.51 

shareware 

■ Gate Keeper 3.2 

- JCQ 2000h 4.65 

Browsing menu 
• Internet Explorer 6 

30-day tiiai 

* BroadPegc 3,2.3 

freeware 

Freeware 

* IETML Tont Colorizer 

Freeware.. Requires Common Controls 
update from the Bro wsing menu 

Freeware 

* Entertainment 

* Flash Tutorial 

Freeware 

* MSN Messenger 3,6 

■ Netscape Navigator 6 1 

* Audio-Grabber 1,80 

Example Flash file, Sec pages 88-95 

♦ HTML Kit 1 

Freeware, Requires Internet Explorer t 

Down loader 

freeware 

- GearVox 1 

Freeware 

of fur he/ 

Freeware. Uses bid connection to 

* CDex 1.40 

Freeware 

■ Imagemapic 1 

* Namo Web Editor 2.0 

download full browser 

Freeware 

* Internet Explorer 6 

freeware. Requires Visual Basic 6 

full product Requires activation code 

* Odlgo 3.1 

■ RealPlayer 8 Basic 

freeware 

from Browsing menu 

frontpage 139. 

Freeware, Requires Internet 

Freeware 

* LapUnk Gold - Trial 

* frfanView 3,36 

* Netscape Navigator 6.1 

connection for program download 

•ShowShfc 1,10,512 

Trial ware. Untested on Wirttfowa- XP 

Freeware 

Downloader 

■ Opera 5.12 

f reeware. Requires Windows 98 or 

.so users should proceed with caution. 

*Jpeg Cleaner 2.2 

Freeware 

30-day trial 

higher and Direct X from Browsing 

1 f ypl ink Pin - Full Version 

Freeware 

* Opera 5.12 

- Outlook Express 5 

menu 

Not supported for Windows 2000 

* MG! PholoSuitc 4 

30 day trial 

freeware, Install as part of It 

- Spinner 4.0 Radio 

■ Macromedia Flash 5 

30-day trial. Requires fta 

■ Pegasus Mail 3.12c 

* RealPlayer 8 Basic 

Freeware 

Tnal 

* MiniMapper Plus 

Freeware 

Freeware 

■ Television 

■ MusicMatch jukebox 5.10 

Freeware 

■ Yahoo! instant Messenger 4,1 
freeware 


How to use this month's free CD 


THE MINIMUM RECOMMENDED 
specification to run the Practical Internet 
CD is SCO X 600 screen resolution, 16Mb 
RAM, 16 bft colour, Windows 95/98/MC, 
Intel Pentium or compatible P9Q. We 
recommend that all users shut down all 
other applications while running the CD. 

The CD will auto run in Windows 
95/98, For users without autorun enabled 
go to the start menu, select RUN and type 
dAfractiral In lernel. exe (replacing 'tf with 
the letter of your CD drive) and press 
'Return', Please notes This month's CD is 
PC only. 

Damaged discs 

We will be please to replace any CD that 
is cracked, scratched or snapped upon 
purchase, Return them to the following 


address: Cover Disc Returns, Paragon 
Publishing, Paragon House, St Peter's 
Road, Bournemouth, BH1 2jS. If you 
experience technical problems, not due to 
physical damage on the CD, please DO 
NOT return any discs to us unless 
requested by the support team. 

Missing discs 

If you have purchased the magazine and 
have not received your CD, wc wifi be 
happy to send you out a replacement 
disc. Email subs@paragon.co.uk quoting 
the magazine and issue number, full 
postal address and daytime phone 

number. 

Problems using the disc 

If you encounter problems using the CD 


or installing the software you can email 
cdhelp@pai agon.eo.uk. Questions will he 
answered twice daily. 

Please provide us with as much 
information about the technical 
specifications of your machine and the 
software errors you are receiving as well 
as quoting the magazine and issue 
number in your email. 

Gur helpdesk team will be taking calls 
about disc installation problems on 
Wednesday afternoons between 2 and 
6pm. Phone 01202 2 00259. 

NOTE: This service can only deal with 
problems when installing software from our 
CDs. Issues surrounding the use and put chase 
of software ;ind all ISP queries, must he 
lefened to the relevant software pub its her, 
merchant or l$P. 


Look out for this logo in the 
magazine. It tells you which 
of the programs mentioned 
in features, or explored in 
tutorials, are on the Practical 
Internet cover 
CD ROM, 


Its 

on the 


GD! 
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ISPs 

Featured ISPs 



LineOne 

SOMETHING TO EMAIL HOME ABOUT 


ONEQFTHEmain reasons people use the 
Internet is because of the convenient methods 
of communication that the Net has opened up. 

Email has rapidly established itself as one of 
the most popular forms of written 
communication, both for personal use and 
businesses across the world. However, there 
are now many more ways of communicating 
via the Internet than just email. 

LineOne has always been at the forefront of 
innovation on the Internet. The LineOne 
Comms Centre is one example of this and 
gives you access to everything you need to 
communicate over the Internet. 

Take for example LineOne WebrnaiL Unlike 
most other ISPs* l ineOne's email is Web-based 
which means you can send arid receive email 
from any PC in the world. As a member you'll 
automatically get five free email addresses. 

Free text messaging! 

LineOne also offers a hugely popular FREE 
SMS service to all its members. The service 
allows you to send up to five text messages a 
day to any UK mobile phone, regardless of 
network. Simply key in the mobile phone 
number, type in your message and click send. 
It's as easy as that. 

As well as email and text, chatting in real¬ 
time is a very popular method of 
communicating over the Net. Instant 
messaging services allow you to chat instantly 
by sending messages to a chosen recipient 
over the desktop. It's a great way of keeping in 
touch with people you already know. The new 


LineOne Messenger is easy to set up, has 
heaps of functionality and is compatible with 
most other major instant messaging services 
such as AIM, ICQ and Yahoo! It lets you see 
who's online at any time and you can enjoy 
one-to-one or multiple conversations at the 
same time. Plus, you can also send URLs and 
documents as attachments, making this service 
a realty powerful alternative to email. 

The Internet houses some of the largest 
communities in the world which tend to be 
built around foundations such as chat rooms, 
newsgroups, Web sites, games, email, Web 
pages, or any number of these services. Such 
communities are a great way of meeting new 
people and LineOne boasts one of the UK's 
liveliest online communities with over 1.6 


/ s 
* I 

I I 


million members. Line One's many chat rooms 
are an ideal place to chat in real time with other 
members. You'll also have a full set of 
newsgroups. Newsgroups are like message 
boards and you can post messages and 
communicate with other users all over the 
world. No matter what you're interested in, 
you're sure to find one that fits the bill! 

Free Call Manager software 

Within the LineOne’s Comms Centre there’s 
also other excellent products such as LineOne 
Call Manager (LCM) and My 
Calendar, With LCM you 
need never miss an 
important phone call again. 
You can receive phone calls 
and surf the Web from one 
phone line at the same time. 
You can choose to divert the 
call to voice mail or even take 
the call whilst you're online. 
My Calendar is a complete 
online personal organiser that 
lets you manage and 
personalise information 
online from anywhere, al any 
time! It's easily accessible 
from any Internet-ready PC, 
Wap phones and palmtops 
and includes an electronic 
reminder service 



Another advantage of LineOne is that it T s 
organised to give you quick and easy access to 
the information you need. Industry research 
has constantly rated LineOne amongst the UK's 
fastest and most reliable ISPs and if you can't 
find the information you want, LineOne's 
powerful search engine will present you with a 
list of the best sites on your chosen subject. 

You can use the My LineOne feature to 
personalise your Home page and choose the 
topics you want to see every time you log on - 
share prices, restaurant search, business news, 
horoscopes... it's easy to choose whatever you 
want. Plus LineOne's eNews service will deliver 
the news of your choice to your Inbox when 
you want it and Special Agents will hunt for 
information on a chosen subject 2 A hours a 
day - even when you're not online - saving 
you money and time! 

There’s lots more fabulous things that can be 
enjoyed on LineOne including the very best in 
music and entertainment, the latest multi¬ 
player games, top line-up of celebrity writers, 
fantastic member offers in Shopping and Travel 
and much much more! 

Enjoy the very best of the 
Internet with LineOne! 

LineOne has recently completed a fantastic 

upgrade and redesign, including some great 

new products, confirming LineOne as one of 

the UK's most popular portals and Internet 

access providers. Here are just a few of the 

things you can look forward to when you join: 

•Fast and reliable Internet access 

•No monthly fees 

•FREE text messaging 

•Top celebrity line-up 

•Fantastic member offers 

* Instant Messaging and chat 

•FREE multimedia CD-ROM worth up to £29,99 

when you join! 

Simply load the cover CD on the front of this 
issue or call 0800 111 210 for your FREE 
Internet Start-up pack. 
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ISPs 



Claranet 

GET ONLINE WITH CLARANET LIMITED, THE UK'S 
LARGEST INDEPENDENT INTERNET SERVICE PROVIDER 


WHATEVER YOUR INTERNET requirements 
may be - from email at home for easy, instant 
communication, to domain name registration, 
hosting eCommerce, leased lines, ADSL and 
network connections, rest assured dial 
Claranet can offer the ideal products and 
seivices to meet your needs. 

New hosting packages 

Claranet has the answer for all your hosting 
requirements, from a simple Web site for that 
first Internet presence, through to a full co¬ 
located sen/ice for businesses who have 
decided it’s time to develop some major online 
activities. Its six brand new hosting accounts 
are packed with useful features. You can 
choose from the company’s entry level 
package at just £29.99 per year, right through 
to a fully featured, interactive solution at 
£699.00. 


clara, net 


t,&n.iste.r jiflj m Lt/t/k 
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clarahost light 


ft* vow **• 


claFahnnt starter 

wm SOufi ot*flesD5£0.niE-Kie«PBFisiwB 
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Totally reliable hosting with 24/7 
support is an absolute must! Clarahost 
offers this for Web sites of all sizes. 

Sign up to Claranet now 
and benefit from: 

* a choice of Internet access options - 
including flat rate and pay per minute packages 

* an award-winning seivice - MSP Review' Gold 
Award for ‘Outstanding Excellence' April 2000 
and Best tSP Of The Year' 1999 Award winner 

■ 24-hour technical support at local call charges 

- extensive bandwidth infrastructure - 
200Mbps in the UK r 90Mbps to Europe and 2 
x 100Mbps transatlantic transit links 
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' comprehensive newsgroup coverage 
* unlimited email addresses 
■ Web-based email 


Abel Internet 

READY, WILLING AND ABEL TO SET YOU UP AS 
A FREE INTERNET SERVICE PROVIDER! 


BUSINESSES AND PRIVATE users will be 
interested to learn about another first from Abel 
Internet, Abel believes that any company with a 
client-base should become a Virtual ISP (VISP), 
Abel can set up your company as an ISP and offer 
you a i c-branded portal facility at minimal expense 
as well as generating extra income from Abel's 
“call-share scheme" ECommerce facilities come as 
standard for the VISP and their clients. This is a 
big step towards customer loyalty. 

This seivice is suitable for everybody, no 
matter how big or how smalt the client-base may 
be. For more details visit www.abelvisp.co.uk 



Choice of packages 

Abel Internet has launched a choice of 0800 
packages to suit every budget. Abel clients benefit 
from a choice of packages offering Peak or Off- 
Peak and with various payment methods. For 
more details of Abel s 0S0G packages, FREE E- 
Commerce facility and ADSL visit 
www.abe (gratis .co. uk 
Abel Internet, already well established and 
respected for its reliable subscription services, 
also provides a subscript on-free service offering 
full Internet access and email facilities on a local 
call rate number, to sign up for a subscription-free 
account visit www.abelgratis.co.uk 
Abel Gratis, Abels TREE service, offers you full 
unlimited free access to the Internet with no 
hidden charges. Choosing Abel Gratis will also 
entitle you to 50Mb free Web space available for 
personal or business use. Your free Web space 
includes free Statistical Reports and use of Abels 
Secure Server The really interesting news is that 
Abel Gratis is the first ISP in the UK to offer ail it$ 
clients, both business and private, a vast choice of 
domain addresses to choose from with the free 



service. This avoids the expense and maintenance 
of a full domain name. Home and business users 
have the fun aspect too. For example: 
jce@bloggs. net-s hop pi ng.o rg. uk 
joe @ bloggs. the -off i ce org.u k 
joe @bloggs f ar2 sexy.co, u k 
joe @bloggs ,a i t lorous co .u k 
joe ©bloggs ,oo 7.org uk 
joe@bloggs.1to1.org 
and hundreds more. 

Abel supplies software for Windows, Mac and 
Amiga. Simply install Abel’s software from the 
cover CD or visit www.abelgratis.co.uk to set 
yourself up online. Abel's clients can additionally 
access their email via the Web. All Abel clients, 
regardless of the service they choose, benefit 
from the free use of Abel’s Secure Server. 
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guide 


The ultimate guide to Internet service providers and the very best Net 
software and hardware. Compare them all at a glance... 


Using this guide 


BUYING NEW HARDWARE and 
software for your PC or Mac can be a 
tricky task. You often have to choose 
between products which cost the 
same price and seem to offer identical 
features. What's more, high street 
shops often encourage you to spend a 
little more on buying higher spec 
products than you really need. 

Buy with confidence 

This is why Practical Internet's Buyers' 
Guide is so useful. It's been written 
with everyday Net users like you in 
mind and only includes the products 
and services which we think are 
genuinely worth buying, 

The information here is updated 
every month, but please note that 
prices and features do sometimes 
change before we can amend them on 
these pages - so it's best to check with 
the supplier before buying. 

Look out for our cherished Best Buy 
logo (below) which is only awarded to 
the best quality products around. 


Hinternet 


BESTBUY 


Which ISP? 

With thousands of ISPs all offering great-looking deals, it’s tough to find 
the right service. This guide helps decide which is best for you. 

UNMETERED INTERNET PROVIDERS 

NEVER SPEND MONFY ON TOUR INTERNET PHONE CALLS AGAIN WITH THESE UNMETERED ISPS. (COSIS ARE MONTHIY) 


NAME AND URL 

cost ; 

FRIACO 

UTUNE 
! REQUIRED 


UNMETERED 

AVAILABLITIY 

j 

WEB 

SFBCEMb ; 

NEWS SUPPORT 

GROUPS! COSTS 

EUDQ 2 HI 

httpJ/Wtf.OSfl^gp.OfNTi 

£9.98 | 

NO 

| No 

E 

24 Hwi 

| 

20 i 

Yes 

j Ftandsid BT 

uaoucfcH Business das* 

http://www.Oti UOdlal.com 

£21.14 j 

to 

■ YVS 

f 

24 Hours 

1 

10 

Yes 

‘ Premium - 50f> 

a&DQDial Berne User 

lillp://ww.OSQOdlal.cofn 

£12.59 i 

to 

to 

j 

24 Hours 

I 

10 

to 

t Premium £0p 

OSOUonliot«jfvc 

(nip .//www.flRfln onlinese^.co.ok j 

£14.59 \ 

Yes 

Yea 







i 

J J Huura 


10 

Yts 

| tree 

24-7FiweJ 

£14.99 | 

Yes 

| Unknown 

j 

24 1 lotrs 


10 j 

to 

! National Rale 

Jt.heNETfiiKinf.ss Anytime 
hdpr//www.Jthena.cfl.ijk 

£23,49 j 

Vf-3 

j to 

i, 

2A Hows 

I 

10 j 

Yes 

\ Prardnm - Rdf] 

■HheNet Unlimited 

http://www.Jifhenet.co.iiA 

m.n 1 

to 

\ to 

J- 

24 Hmii\ 

! 

m 

Yes 

| Pnmturn - 50v 

■HheNei Unlimited Business 

1 itlpi//ww4lhei iet.co.uk 

£17.63 j 

Yes 

\ to 

i 

05:00 IB-041 Mon to Fri 


10 

to 

| Premium 50p 

4 |hf NC r unlimited Daytime 

tWip-.f/w*. 4Ehenct.Do.uk 

£4.95 f 

YS& 

| to 


12i00 17:00 may [fay 

' r 

1 

to j 

its 

j firantim - & 0 p 

d U-hsHET 'UMimited Off-peak 

fottpV/wiv«4 d is ieiw,uk 

£9.99 | 

to 

| Yes 

L 

10 :00 - 06:00 M to F + w/e 

I 

iy | 

Yes 

\ Ptantan - SOip 

aim! DIAL Anytime 

httpr/Mw* 36 el.co.uk 

JE27.99 j 

Unknown 

j Unknown 


24 Hours 

i 

SO 

Yes 

Premium 2Sp 

Abel DIAL Lcisuivtiite 

http://www.&tUo.uk 

*11.99 : 

-,, .,i, 

Unknown 

[ Unknown 

1 

General nff-fienfe 


so 

to 

| Premium ■ 25p 

Affinity 

Mlpt/AnwjfllHly.uk,CMn/ajrfdme.hlm | 

£25.99 j 

Unknown 

\ to 

I 

24 Hours 

3 

10 

VtSK 

| Pranwn 50p 

Affinity 

hfl p ■ ffwwvt 4fin*y. uk.L cm/ njrftimc ■ him 

£9.99 [ 

Np 

1 

f 

General Off Peak 

i 

10 j 

Yes 

\ Pitiwum - 50p 

AOL 

http; // WWW Jul. UlMJ k 

£14.99 j 

to 

| No 

i 

24 Hour 

l 

14 

to 

l Fiw 

Arsenal AnyTlmc 
hlTp _// wwv. an r. n si mm 

£12.95 ! 

to 

J^ 


24 Hours 

i 

10 | 

to 

Premium ■ iop 

Arsenal JKJTlme 

http://www Bran aU<jm 

£4.99 ) 

to 

j 


1 2:0(1 17.00 every ciHy 

i 

10 f 

to 

i Premium - 50p 

Wueyonder Surfljnllmited 


htlpi//www.blueym idfci .a i. lit 


Seven ste 

pstopic 

kyour id 

eal 

1 Internet Service Provider 


Choose your ISP type 

1 0800 FREEPHONE ISPS make a monthly 
subscription charge, but uscn> are not billed for 
any Ncl phone charges, 

FREE ISPS don’t charge monthly subscription nates, 
but users do pay local phone rates when online. 

PAY ISPS make a monthly subscription charge. 
User's also pay local phone rates when online. 

They are generally faster , more reliable and otter 
lop quality tech support. 

Getting speedy help 

“5! If you're new to ti re Inton tel r you will make 
lots of calls to the l$P 5 s telephone helpline - so 
pick one with low-cost support. See our listings for 
the prices. 


Got kids? 

P Choose ISPs like AOL that filter content, or 
use ‘kids-only’ ISPs like KidzNet (www.kidz.co.uk). 
Alternatively, get PC censor software that woifcs 
with all ISPs, 

T' ~l Enjoy Net gaming? 

If you're a keen online game player, a 
dedicated fast ISP is essential. Games World 
(www.games-worid.net) is one of several services 
that supports Quake, for example. 

No Windows? No probs! 

mrM Fneeserve, BT Click and Demon work well 
with Linux, while Mac users should consider 
Madasafish, AOL or AbeiGratis, Windows NT 


^Building a Web site? 

I If you Intend to build a Web site, check 
your ISP offers free Web space. Some 
provide unlimited space (2Mb will be ample) 
while others offer free domain names. 

Get global email 

If your Internet service provider offers 
a Webmail service you'll be able to access 
your email from anywhae in the world 
through a Web browser. This is handy for 
travellers and tourists .if your ISP offeis a 
Webmail service you’ll be able to access 
your email from anywhere ii i the woiid 
throu^i a Web browser This is handy for 
travellers and tourists. 
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Buyers' guide 


NAME AND URL 

COSF 

FRIACQ 

JJTIJT* 

| REQUIRED 

UNMETERED WEB 

j AVAILABLEY SBVdNt 

NEWS 

GROUPS 

SUPPORT 

COSTS 

Bread ie A( Home 
h rrp. / /www. forcarh t .com 

£S.99 


1 j 

] 1S;tH) - 0€:00 M to F + ilw/e) iu ! 

tfes 3 

fremdim - SQp 

Br«the Unfimitetl 







http://www breathe rom 

£12.99 

1SS 

\ Yes 

f 24 Hours | 10 ; 

Y» 3 

Premium - 54)p 

BT Connect 

hltp-//www htd i Ekbrln i n i rioS .CCAdrt | 

£31.74 

Unknovm 

j Yfes 

| 24 Hours I 20 j 

Yts ) 

U)C3tFC3tE 

Bt Cuhhe-lT Lite 

hitp^/Artiw htrlcjcwhi lUrtVLcrjn ! 

£T B.ti'9 

No 

\ Yfc5 

"] Cenen^ Off Pak f 20 j 

Yts ] 

Premium -50p 

EF Internet 

hitip://www.btin rernet.com 

£T1-98 

Nn 

] YtS 

\ General Off Peak | 10 

Yts j 

Premium 50p 

BT Internet AnyTime 

hHpV/www.btinlefneT.Mm 

£14.99 

YfcS 

■ Yes 

\ 24 Hows | 50 

Yts * [ 

Premium ■ 50p 

Business Unmetered Business Urn 

hUjj -j /www. bu sir«i4nuiTrr>ettrciJ -0 om [ 

£15.26 

ftli 

j Yra 

1 OB.flO ■ la.aoMnndiyroFrtcky 10 

Yk f 

1 _L 

Premium ■ 50p 

Business Uurrrateral Busikss. User 24 

h t4*// wwW. business -wrote red om 

£21.14 


j Yts 

S 24 HAufS [ 10 

Yes | 

Premium ■ 50p 

ClaraNET Freetlme 12 

1idpi//www,dar3.rM 

£4-99 


j Yfcs 

j General Off-FY* [ 50 

; y tes | 

Local ftsie 

ClaraNET Frectlme 35 

hdp ; /Avww,daii).r*j| 

£14.99 

Y« 

[ Yes 

\ General Olf-FYat \ 50 

1 ^ _L 

Locnl Rate 

OaraNtt rreeTimc so 

hti|>;/Aww.d»a.u;l 

£29.99 

Its 

| Hs 

! Gerieral tJrff-F^sk | 50 

i i* S 

loc.nl Rare 

CliraNU FreeTirnc Any Time 

hnp:/Awwj2lara.net 

£74.99 

'Aa 

l Hi 

j 24 Hours i 50 

1 YtS e 

LOCfll Pair- 

OsraNrr FrrrTimc Unlimited 
hnpi//www.dara,net 

£9.99 


\ Hi 

} 1S:Q0- 02:00 Mlol ^ at w/e! 50 

! Yra 1 

1 nrjd Hi .=1 r 

Cloud Nino licism«s5lirf Inyiomy 

httfi-/Afwtfw?.drairl ninc.cflm | 

£24.^8 

Yes 

] Hs 

j 24 Huun | 100 

1 i 

unknown 

Cloud Nine HwiMSurf fconomy 

hrtip.//www2jckiij£l nlne.com ■ 

£15.99 


jj Hs 

| 24 Hours j 0 

j IftS 5 

Unknown 







hmp.//www2.daud mne.com | 

£1S,99 


[ Ha 

f 24 Hoots j 50 

! Yts ! 

Unkncwn 

Commundo 

http://www oofnrn.mf1o.nn.i ik | 

£0.00 

Unknown 

1 Unknown 

T 24 Hows \ 100 

j " Ybs j 

Premkim- BOp 

□union Premier Connect 
hnp//www.rfcfflnri.nef 

£17.74 

No 

j Hjs 

T Gwftial Ofl-Pbak \ 20 

1... ^ 1 

Local Rule 

Demon Preiiiki' Connect Pfus 

http://www. denfiOfl.net 

£39.9S 

i No 

| Yfes 

[ 24 Hows ] 20 

| Yts 1 

Local Rate 

Eifyse Internet 

http://www.ecKpM.na t* 

£19.99 

I No- 

[ Ha 

| 24 Hows j 10 

Hi j 

Standard 31 

Eclipse hutnirsi 

http://www cclipM.nrl.r* 

£5l99 

] No 

j Hta 

t Gensral Off Pegk j 10 

i 

SU)ikJsicI6T 

EuossHfTel Vi uufi i 2 ■ 011 peak 
h (tp i//www. ec ossef c 1. net 

£l> 00 

r Kfcs 

1 Yhs 

! Ceneral Orf Peak j 0 

L Yto j 

N:-H ilu i;4 RdLe 

EcosseTet Vnoonn2 
http ^//www.ec assetel.net 

£0.00 

| Itet 

| Yts 

l 24 Hours ] 0 

Yts 1 

NaUui lid' Rale 

Firenet Anyline 







hrttp://www-1iraTfitws 

£1 U.99 

[ Kfcs 

{ W4 

T 24Htmj« l 999 

! Yk ! 

c 1 

NmlonDl Rule 

Force? Comed 1 







hUtp:/ i HWW-tOfCS?. CO ■ Uk 

iiny.yy 

I Tfts 

[ Y?s 

1 74HAM T 250 

; Yts \ 

Nudoiia Rote 

Foroe? Connect lu 

http://wviw,fn eu9.tu.^ 

£19,99 

t ¥es 

; Yts 

= 24 Hours [ 250 

. Yrs | 

Nnrim la! PJIKJ 

Force? Connect IS 

llttpn/ /www.to ge9.tu.uk 

£14.99 

l Its 

1 ** 

! 24 Hours [ ?50 

Yes [ 

NiHinnnl Fnre 

Foirofl CtmncfJ 2(1 
liUp://www.kn ce9.ccMik 

£9.99 

\ >ts 

[ HW 

j 24 Houm [ 250 

: yk [ 

Narlonol ftnre 

Fnnocfl Connect 3 

fttlp;//www.fonce9.Hf.tJk 

£■19.99 

‘ Ha 

j Yes 

] 24 Hours ! 250 

; Yes l 

Nalinaai flnt 

Force? Connccr 3 

http;//wvwr.toiiM9.to.uk 

£29.99 

i Yes 

\ Yes 

| 24 Hours 1 250 

\ ^ ; 

Narinr^l Fare 

Force? connect 7 
hnp://www.(nrac9.cft.ijlt 

£24.99 

\ Yfes 

} Yts 

j 24 Hums f 250 

j Yfes j 

Nalicr al Hate 

I oracy- connect (ta 
hrtp://www.(nfion9.co.i ik 

£39.99 

] Yfes 

1 Yes 

| 24 Huuis \ 500 

1 = 

National Hale 

Force? Connect Oil Always On 







hrtfi://www.irVir£9.Cfi.i ik 

£119.99 j Vfes 

| Yes 

j 24 Hows i 500 

L ^ J 

National Hair 

Fui«9 Connect Biz* 

h«p^\mwioftey.cc..uk 

£54.99 

] Ha 

{ YES 

| 24 Hows ; 500 

j Ykm 1 

National Rale 

Freediariot FC Business UkiiknlleiJ 







hrtp !//mmww. tretthavt CO . u k 1 

£12 99 

| ' Hs 

i * s 

[ 06:00 1«rOQ Mon to Fri j 10 

! Yts ; 

PlElIPJf FI - 5 Op 

Freecbariot FC Hems Lite 







htlpi/Aww.treed'flrtotco, uk i 

£5.79 

i J Yts 

] Its 

f 17:00 - 17 :0*0 f 10 

1 = 

j its 1 

Premium 50p 

Freechaftot FC Home Off-Peak 

hil4j://www1ieed'afwLco.uk j 

£9.99 

r Yes 

j YCS 

; 16:0Fl-0R.no MtftF 1 nMw/c| SO 

\ Its 

Premium 50p 

Frccchnficit FC Universal 24/7 

[■Up://www Jr eccharioLco.uk i 

£16-49 

\ tes 

S Yfes 

f 74Hnun \ 10 

\ Ttes [ 

J_E. 

Premium 50jp 

FncochfiriOt FC Unlimited 




! 24 HoufS j 10 

j Tra | 

Freminn- 50fi 

http-; / /www , freedom l«j . uk | 

£13,99 

[ Vb 

| ' Yes 

Freedom 2 Surf 

http;//Yww.(rBKkan2stef.iwL | 

£9.40 

i Unknown 

j Unkxiwn 

| General Off-Peak ! 25 

] i 

5Tflr1rtvrl RT 

I ree-oniine Connect i Afwsys On 

http://www.firecenline.nrw it | 

£119.99 

\ Ttes 

1 Yk 

| 24 Hours 3 250 

1 Yts i 

National Hate 

Free-Online connect 10 

http://www.fifec enline.trwir | 

£19,99 

] Its 

' [ Yfes 

i 24 Hums \ 250 

i 1ts i 

National Hale 

Fi et -Gi ilirK Connect 15 
Ntp://www.lr«-cnline.eftjii( j 

£14.99 

i ifes 

f lbs 

1 24 Houra j 250 

J 

National Rale 

Frue-Onlioe Connect 20 
http://wMew.lTwonline.eo.ok [ 

£9 99 

j Ths 

| Hk 

\ 24 Hours j 250 

i Yfcft = 

National Me 

Free-Online Connect 3 

http://wMMw.free-online.co uk [ 

£49.99 

| TflM 

; 

| 24 Hours j 250 

[ Yt$ \ 

National Rate 

Free-Onllw Connect 5 

hdpi//www.freK"[jnline.cauk [ 

£29.99 

\ Yes 

f 

\ ?4 Hnum ] 250 

1 

National Role 

Free-On lets Connect ? 

litl(ji//www.freC"Cnline.flj.uk \ 

£24.99 

[ Yes 

1 » 

j ?4 Hour, ] 250 

1 its 3 

National Rale 

Free; Online Connect Biz 

htlpr//www.iiee-cniirie,ou.uk j 

£39.99 

j Yfes 

i its 

\ 24 Hours j 500 

j Yts 3 

National RMlc: 


of* 1^1 \A/1 1N ASSOC1AT|ONW|TH 

I C L rnmmMm I 1 KJ VV v www.net4nowt.com 


JOP BUYS 

I Web site builders 


Dreamweaver 4 

£2391 VAT 

www. macro media. com 
What's good? The best 
on the market by d 
country mile 
What’s bad? The price. 
More than £300 for a Web 
designer would make even 
the most dedicated blanch 
Telephone: 0800 835$ 


Gnintemet 


1 macromedia 

m 


! 


i 


r» 


.-J® 


5357 

Verdict: ***** 


Adobe Golive 5 

£229 

vAvw.adobe.com 
What's good? Vastly j 

impressive range of 1 

features. Easy to pick up I 

and use 

What's bad? Not cheap. 

Slill unlikely to win over j 

Dreamweaver die-hards | 

Telephone: 020 8606 4000 

Verdict: **** 



M 



HoTMetaL Pro 

£79 

www. h otmetal pro. com 
What's good? 

Inexpensive program 
with expensive looking 
features 

What’s bad? The 
Integration of HTML 
might bamboozle 
beginners 

Telephone; 020 8387 
4110 


Verdict: **** 


NetObjects 
Fusion 5 

£205+VAT 

www. netobj ects, co. uk 
What's good? Easy to set 
up your own site in no 
time 

What's bad? Expensive 
for beginners. Confusing 
to use at times 

Telephone; 0800 
0289851 
Verdict: **★ 
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Web image editors 


Flash 5 

£2991VAT 

www, mac ro medi a, corn 
What's good? Allows you to 
create stunning interactive 
I animations. Great for 
beginners and experts alike 
What’s bad? Can be 
somewhat fiddly at first 
Telephone: 0800 8358 
5857 

Verdict; 



Tlie t-ompteiw Soiufgn 

fnrHMHfflP^ 1 Pty * 

jMncf Woti 


KDintemet 


.Adobe 

Photoshop Elements 



Adobe 

Photoshop 

Elements 

£79 

www.adobe.com 

What's good? The 

greatest graphics 
program on the go. 
Cheap too! 

What's bad? Nothing. 
This is an excellent all 
round package suitable 


for all levels of PC user 
Telephone: 020 8606 4000 

Verdict: ***** 


I Fireworks 3 


mac r unnodi a 

FIREWORKS A 


£139 

www. maeromedia. co m 
What’s good? Very tasty 
at helping you make 
aniamted GIFs for menus 
and general Web design 
What's bad? Again, a tad 
pricey, overpowering for 
the beginner. 

Telephone; 020 8358 5857 
Verdict: **** 



JASC Paint 
Shop Pro 7 AE 

£79+VAT 

www.digitalworkshop.co. uk 
What's good? Cheap, 

\ user-friendly and easy to 
use. A dream for those 
new to the world of 

7 s ra P hics 

What's bad? Doesn't offer 
the same depth of features as photoshop 
Telephone: 01295 258335 

Verdict: **'*** 
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NAME AND URL 

COST : 

FRIACO 


BT LINE 
REQUIRED \ 

UNMETERED 

AVAILABLITIY 

| 

WEB NEWS 

KfiCFM) j GHCXJFS 1 

SUPKM 

C0S1S 

Fnee-Onllm Connect Biz Always On 
hNpi//ww.fiwm ilii ie.wj.uk, | 

£ 119.99 \ 

Yes 


Yes 

; 

24 Htkifs 

A. 

500 

J 1 

Hibernal Rate. 

Frcc-Onli™ Conned Biz+ 

htip : AWwfree onlinemi* j 











£. 54.99 j 

Ytes 

j 

ifts 

! 

24 ttours 

i 

i 

500 

| Yes \ 

National Rate 

f neeserye Anytime 

vc.ixj) 11 

112.99 £ 

Yls 


Yes 

i 

24 Mcurs 

i 

15 

j >t, _[ 

fYmrrai im - GOp 

Fnce^ivc Hnmciime 

£fi.99 j 










http ://wa fra: s e rve. cm m 

Nn 

\ 

Yes 

1 

General Off-Peak 

t 

15 

! ! 

FYemlum - 50p 

Gaifics-Wodd 1 

http-//wWY.gjire* wui Id.iKi 

m?9 | 

Nu 


Yles 

1 

24 Hours. 

I 

?n 

1 uses j 

Nf'inrial Rate 

GienWcwld 

httpr/Aww.g)en worid.co.uk i 

£14.95 ! 

1 

Unknown 

...L 

Yts 

J 

24 Houg 

1 

0 

Unknown! 

N/A 

l«ten sivc Networks 

http;//wet>.mtefmve.net 

119.9 9 f 

No 

! 

Yfes 

I 

24 Hours 

i 

20 

■ Yta, 

Nflkiii;4 Rate 

IniV 

hnpi//www.lnly,net 

02.91 [ 

Nn 


Ytt 

[ 

24 Hw*g 

i 

6 

! Yes 1 

Nrttongl ttffte 

JlOR* 











hnp://www.jinggctjm 

£27.99 ! 

Unknown 




24 Hours 

j 

99? 

l Y^s | 

Ntallumd Rale 

Jlngs 

nlliji//wwwJlnpjnm 

S11.99 j 

Unknown 


Yes 

= 

fYcncral Dtf Peak 


999 

\ ^ \ 

National Kale 

KeMe 

hup i/ArtrtY.kf^.cvim 

H4.95 ] 

Yfci 


YftS 

J 

24 Hours 

■ 

50 

l ** \ 

National Rate 

Kingston AiyTwre 











hfflp iff www.kdtd .do . u k 

£29.99 j 

Unkiwwi 

\ 

N/A 

[ 

24 Hours 

[ 

20 

1 ** 1 

Prcfnium - 60p 

Kingston FncTimc 
http:/AwwkMco.uk 

£9.99 \ 

Unknown 

L_ 

n/a 

! 

Genertf Off-Peak 

i 

20 

i ^ i 

Premium - 60p 

LibeftySurf 

NtpWw^Bjeftj'iurt.co.uk \ 

moo { 

Unknown 

[ 

l-.Tlkj HJV.T'1 

i 

24 Hows. 

i 

60 

j Nn | 

Nitonat Ram 

Llncuftc Anytime 

hllpr/AwwnrKone.net 

f14.99 \ 

Unknown 

I 

Yes 

: 

1 

24 Hours 

7 

50 

i w, j 

Premium - 50p 

LineUne Surflime 











hrtfir//wwwlinpjnf.nct 

£9,99 f 

No 

' 

TUs 

i 

3 

CiarafllOO-hsak 

i 

50 

i Yes [ 

Premium SOp 

Madasaflsh 

htlpi//wv™rriadiibir(iiilr.-ouiii j 

£12.99 | 

Yfes 

i 

Yes 

i 

24 Hours 

i 

10 

[ Yes ! 

Ttrtmwn - GOp 

Miwlflsfllisii Time ?one 

http://wwsvmadisaflsh.ofyn 

07.99 j 

Mrs 


Yes 

\ 

. 

24 I tours 


999 

! Yks | 

Standard BT 

Mada&alieli TineZone 











tittp://wwflwrnarteMlish.ctifrit j 

£1199 | 

Ny 

i 


L 

GetKTjl Off Peak 


999 

I Y1S I 

Gtfmrianri hT 

Net In a Mnshcll 

hupi//www nutshell.oo.uk 

£12.99 | 

Unknown 

i 

= 

Nn 

i 

24 ttonfs 

! 

5 

j Yes i 

National Kate 

NWrarnSuritinwr 











http://WWWjpt i u rfinfte .co.uk ] 

£17,74 j 

No 


Yes 


Guiiki 4 Oil-Peak, 

i 

25 

j Yfes j 

-Standard £TT 

NlldijrnSur'limePluti 

hupJ/www^tsuilikiK.ty-uk \ 

£1349 f 

No 

i 

Yta 

f 

24 Hours 

3 

■ 

26 

_j ^ [ 

Stsnrjgnd OT 

nitworld 

hirp ■ ./■’wvjw nttworl d com 

£0.00 j 

No 

i 

NO 

T 

24 Hourt 

.1 

10 

! | 

PYwtuiii - £100 

Qirdel 

httpr/ /wwwjgoetdeo-t* 

£14.99 [ 

Yes, 


Y« 


24 Huuis 

! 

10 

L 1 

Premium. 5Op 

PlusNet connect 1 Always On 











http://Wwwpfcis.ncr 

£119.99 | 

Yfc$ 

i 

Yes 

L 

24 l tours 

i 

250 

i v* i 

National Rate 

PfwsNet Connect 10 

http://www pi us.net 











£19.99 | 


j 

Yes 

[ 

24 Hours 

! 

250 

1 w, 1 

Nailundl Rate 

FliENel Connect IE 

hctpi//wwwp)uS.iTcL 

£1199 j 

Iks 

i Yes 

! 

24 Hours 

1 

250 

i Tfe* i 

Neiicingl Rate 

Hire Net Connect 20 

htlp:/yWw plug net 

£999 j 










Yes 


yti 

1 

24 Howi 

1 

250 

: y&a f 

Njfejual Rate 

PlusNet Owned 3 

htlpj//wwwplus.nel 

£-19.99 I 

Vts 

1 

YIr 


24 Hours 

i 

260 

[ Yes ; 

Nadonfll Ram 

PluaNsei Connect 5 
hftpy/wwwpliis.na 











£29.99 1 

Yea 

I 

Yes 

[ 

24 Hours 


250 

| ! 

National Rale 

PlusNet Connect 7 











http -//Wihav. pi u s. ne i 

04.99 | 

'it s 


Yes 


24 Hours 


250 

j Yte j 

Nudarul Rate 

HunNer Cur nt'Lt Fii/ 

htipr/ Aww.pl us.net 

09.99 j 

Yes 

1 

Yte; 

i 

24 Hours 

i 

500 

1 r « i 

National Kate 

PlusNet Corned m Always Un 
liNp.//wvwv.)1ii c ;.rinr 

£119 99 | 

Yes 










ifcs 


24 Hours 

l 

500 

| Yfes j 

National Rate 

PlusNet Corned Bi£+ 

htlpi//WWW. jlWS.I IL'l 

£54.99 | 



Yes 


24 Hour, 







j 

: 

son 

1 v ' : 

National Rate 

Gslvcrmrjirf Button 1 Inlimilnrl 
http://www.gllvemtead.not 

£12.91 | 

YK 


Yea 

i 

06:00 - T8:00 MontoFrt 

T 

1U 

i 1 

Premium - 50p 

Siviennesti Internet Unlimited 

http;//www.mlvemteacl.net 

£11.99 j 










Yes 

i 

Yes 

1 

24 Hours 


10 

j Yes | 

Pi a iiiui ii - 50p 

SnlffOut OftamTIme 

lillp://wwwsrrfffoul not 

£19,99 = 

Yfes 

i 

Yes 

i 

24 Hours 

■ 

p 

999 

i ^ i 

Local Rale 

SniffOut Peakllme 

hip ://wwwsnitffsn.nM 

£1199 f 

Yes 









i 

Ytes 

1 

08:00 -16:00 Mon to Fri 

l 

999 

1 ! 

Local Rate 

SniffOtrt. Smart Time 











hrttp^Aw^snlricW.net 

02.99 j 

Yfcs 

i 

'rts 

i 

= 

24 Hours 

: c 

999 

i j 

Premium - GOjp 

SnlffDtrl TimcfJul 
hfltp^/Awvw,snlffout.net 

0.99 j 

Yes 


YKS 


16:00 ’ 08430 M to F + all 

w/e | 




I 

E 

999 

i «* ! 

Premium - 50p 

StrayUvck 

£0-00 j 

Nb 


N/A 


24 Hams 





hHp://www.itrayduck.cgm 

\ 

\ 

i 

25 

\ Yes [ 

Premium 60p 

SupaWel Suutilghway 

1 hI^://www.sj;jhI liyj i way. cum ; 

£12.99 j 

No 


Yes 


24 Hours 


20 

i *• J 

lYrmajm - 50p 

RiirfAnytmfBri«ines.iilniimi(eriOne 

http://wwwiuirfanylime.co.uk j 

£11.75 j 

Yes 

l 

Yes 

j 

OfrDO ■ ISrOD Mon to Sal 


10 

i i 

Pi omul - SOp 

SmlAi^nuGuld 

£1549 ; 

Yes 


VYk 







I 

I 

} 

\ 

] 

24 Hours 


10 

i ** \ 

Premluim SOp 

EuffAnyilmeHomeTime 

lillpi//www.5ui fariytiiieu3).uk | 

0.99 [ 

YfeK 

i 

Yfes 

X- 

12-00 17:00 

j 

10 

j Yts j 

Premium - GOp 

^uriAnytinieSaver 

htlp ://www surlanytme. co uk | 

£12.99 | 

Yes 

i 

Y1M 

i 

24 Hpurs 

1 

10 

1 1* I 

Pieiriium -SOv 

SurMaMal 

tittp ://w*w. purtin jr,3tt>rt-e cm j 

£19.99 | 

No 

Y 

No 

i 

2-f Hyuis 

i 

10 

\ J 

Nahonal Rate 

Tiny T :Snrf Value 
http^'/www.lnyDnUneLniit 

0.99 j 

Yes 

i 


i 

16:00 - 08;00 M to f i- all wft ] 

15 

t w I 

Premium ■ 50p 


IN ASSOCIATION WITH npj" 

www.net4nowLcom I I W LI 1 v/ VV U 



















































































































Buyers' guide 


NAME AND URL 

[inyr.SurfT'lua 

htlp;//www.U iyoriline.net/tiurf 

j COST 

FRIACO 

BTLINE 
j REQUIRED 

UNMETERED 

AVAIL ABLITIY 

WEB 

SfACEMb 

NEWS 

groups; 

SUPPORT 

COSTS 

1 £14.99 

; vhs 

| Ye 

; 24 Houfi 

1 15 

| Yes T 

Premium -50p 

h up j /www. (K afeermu?. uk 







Rtfrtum 50p 

! £2.34 

! No 

1 ^ 

[ 24 Hows 

| 999 

1 1,163 \ 

TnT.nl iserodJ rm ate S u rf2 4/7 








http :/7 wfVw, totiberwAU. iA 

j £12-97 

■ NO 

j m 

: 24 Huuns 

f 999 

! ifcs f 

Prernim 50p 

TotaiSenrtUllrins(^Lif^J^mi4iS 




j OR.QC 1S :0D Mou tu Fii 

| 999 

[ Ycft | 

Premium - sop 

http://www.i9ialsefve.oo.iA 

\ £35.24 

l T4? 

\ NO- 

roNycwuttimflii^iHDf»y(sifigfe) 

hnp. / /www. r^i ta bbvb .co.uk 








1 -£29.37 

f No 

1 

I 03:00 ISrOO Moil ID Fii 

T 999 

l j 

Premium - EJ0p 

TotilsefvHIttimatcSurliite 





T m 

j Yes j 

Freminm htip 

hnf:/Awww.cMafser^e. co.uk 

j £R22 

] No 

l Nn 

! General Off-Peak 

V21 

|^-//hww U21.ra1.uk 

| £9.99 

] 

j Its 

[ ?4H 

f 10 

1 No | 

Rtmum -£i .OO 

YirppiLrnd: 


[ No 

j No 


; 15 

1 Yei | 

National kale 

http-//wwwwr^n.na 

[ £15-00 

[ 74 Hours 

Vi^ Connect 24/7 

http;//www.v^aoonnett hmA 








j £14.95 

i Yes 

] No 

] H Hours 

j 15 

\ Yes ] 

Premium 

Vfc|ja Cur a K?.-t OH-p«9k 




1 General Off-FYgk 

i is 

P Yb ] 


http;//www.Mspsa>nnec( ooiA 

] £199 

j Kfes 

I hk> 

National Rate 

WorfdOnlinercwlii 00 

http^//www.wirtdonine cauk 








j £9.99 

l No 

} 'fes 

j 24 Hosts 

| 25 

| Y&S ! 

Premium - 50p 

WortdOntinaTiiwJiSO 

|i4lp3//wHWV(Of1dOfTi™.CO.|A 

f £5.99 

[ NO 

\ Ifes 

; 24itoun 

f 75 

j TfcS | 

Pr«i«jrn - 50|i 

WoridOfllineTlfiCSlIUnllmlted 

llttpi//W. vrt rkfcn 1 i nr. co.iA 

| £14.99 

| NO 

[ Yfes 

‘ 24Houn 

\ ?5 

\ rfes | 

f*nfli4^ii - 50^ 

Zernei 24/7 

http//www.ffitnsLuu.uk 

j £39.99 

3 No 

res 

]’ 24 Hutfi 

■ Zb 

■ Yftft 

National Rale 

Zcuwst off peak 
htp^/www. jSii«L co.uk 

\ £l599 

\ Nn 

i tte 

| General Dtt-Ptsk 

f 25 

\ YCS [ 

Natiorid Ran? 

Zoom 

1 IU)J: //WWWJ.HJiTU £ OJIlf 

| £0.00 

Nn 

\ NO 

j; 24 Hows 

| 70 

| Yes I 

Frenium 25p 


BROADBAND AND ADSL SERVICES 

GET SUPER FAST . ALWAYS ON NET ACCESS FROM THESE BROADBAND SERVICE PROVIDERS. COSTS SHOWN ARE MONTHLY 


FreeOnfro ADSL Hun k 

h ttp t//www, free -trfil i rie. e <s. l£ 


3 ADSL 


FTK Ofirc ADSL ftpfesswid 

li ftp://www. tree -onfav.ti j . u k 


ADEL 


FrcesefYcPIus Home 

huftf/wvw-freeef ve.com 


http:/ fwwH .I ion lechoice,* auk 


Innuut L'niT-pcrRuril I0CKJ 

lmp ; /AwwJomaFtcbl.oom 


ADSL 

AOSl 

ADSL 


| £4199 


net^nowt 


IN ASSOCIATION WITH 

www. net A tiowt.com 


NAME AND URL 

TYPE OF 
j ACCESS : 

COST 

j ONE-OFF FEE 

EMAIL 

j ADDRESSES i 

WEB 

9W> Nt) 

NEWSGROUPS 

An^ivws & A; i hj-IlI (uui i^ufner} 







liHlp://wwwjaTiu 

T ADSL ! 

£5241 

j £176,25 

E 999 

999 

\ Yet 

AcdeOnline fconswiKif ... 

hitp:/,/vww j ppfcoti line. net 

j ADSL ; 

£40.00 

1 £150-00 

999 

25 

i res 

Aitanlte tdecom 

http://www.at1^4ki“le1ecom.Mim 

r wireteLi, i 

£49.99 

j £0.00 

5 ] 


i res 

Beyond Actess 

litlpi/Zwwwlit^orMJaoeess.coLut 

\ A LSI j 

£0.00 

| £305.50 

1 999 \ 

100 

i Yes 

NiieynnderHrnAdband Internet 

hdp://w^blLieycKitJa.w.iik 







T Cable ' f 

£33 Ml 

j £SO.OO 

T 15 f 

3D 

| Yr 

BT Opcnwmid (constHner’i 







hnp://www btopsi rwjiJrJ.uwii 

f AD5L j 

£.1999 

] £150.00 

V 10 L 

211 

j Hnkmwf) 

LTjjrsUSL VMtf 
https/Aww.-dantJiei 

r *raL j 

£176.25 

j £305-50 

l 15 j 

60 

] lfcft 

Oa^LiSL 2000 





60 

| 164 

hnp://www.dara.net 

i ADSL ' J 

£23500 

[ JEA05.50 

5 IS j 

OarsDSL 500 





80 

i YSS 

hnp : //w*w.dara.net 

I ADSL j 

£11750 

\' £305.50 

i is j 

CtoraDSL Solo 





SO 

[ Yes 

hnpY/wwiMdaw.na 

*T ADSL r 

£49.99 

[ £l7t.25 

f 999 j 

Demon (consumer) 





20 

1 Tfe 

h4tp-//ww\i ctemnn.hfil 

" t ADSL T 

£4999 

j £150.00 

| 999 

Cclipse Iraioiiel (curtsumeir) 





10 

] Yfes 

http://www.edpsr nrr.i ik 

i ADSL [ 

£5756 

I £176,25 

b 

: -3— 


http://www.edhct.Oo..uit 

| ADSL | 

£7050 

| £0,00 

i 

25 

1 m , 

Europe Online 

http ; //wiwegrQpc£i Nine.com 

\ Sinelltte. ] 

£12.50 

f £0.00 

T_l_. t 

0 

T ito 

Flrsinet 500 

fitt(j;//ww-fw sli (cS.iieLuk 

f ADSL 

£117.50 

£305.50 

1 999 

20 

; YCS 

Rrsmei 5000 

http://wymPiiilhdiwtiA 

? AOSl 1 

£199.75 

} £352.50 

T' "*» i 

2 U 

1 YK . -. 

1 iratiwl yXrtnhis 

htlp://wwif.l* Till kU ieLuk 

| ADSL i 

£293.75 

I £352.50 


2U 

res 

f orrei Affil Home 






\ res 

hnp.//WF.kifice9.co,uk 

j ADSL | 

£4500 

\ £150.00 

I 999 1 

250 

Ft)n:e9ADSl Pnnfeuiond 





250 

] Yfe-4 

hripL//www.f[irce9.co.uk 

] ADSL j 

£94 00 

; £305.50 

f *» 

Freedom23urf (busirt«aj 0512Xbp* 






1 v» 

http:/./ww# frrerlnm2SLiff.fiei 

| ADSL T 

£99.88 

\ £327.53 

i 999 

25 

FrentomSSurf (eonswwr) 

http://ww.fre«Jom?aiTf.(Kr 

| ADSL | 

£47.00 

j £176.25 

i 999 

25 

\ Vo 

Ffconatnam (uwiMmiw & 3 ME) 

http: / /www. hfrartrlifi mt.cn.uk 

™] ADSL [ 

£0-00 

\ £0.00 

1 999 

20 

f Yte 






Top buys 


| Digital 

cameras 


Nikon Coolpix 880 

£680 

www, nikon.co.uk 
What's good? 

Impessive 3.34 
megapixel count. 

Loads of features. 

Compact and nice 
to handle 

What's had? Its not 

that cheap 

Telephone; 0800 230 220 

Verdict; ★ 


Canon Digital Ixus 

£439 

www. canon, co.uk 

What's good? 

Small and stylish. 

Good ?oom lens. 

Excellent image 
quality 
What’s bad? 

Triumph of style over substance 
Telephone: 0121 6808062 
Verdict; ★★★* 


Kodak DC3800 

£349 

www.kodakco.uk 
What’s good? 

Uses a handy 
USB card 
r eader. High 
quality LCD 
screen. Usual 
good Kodak 
menu system 
What's bad? No way 
of tweaking exposure JPEG is 
only storage format 
Telephone: 0870 2430270 
Verdict: *★** 


Olympus C990 Zoom 

£441 


www.olympusco.uk 
What's good? 

Features an 
excellent image 
playback 
function. 

Uncompressed j 
TIFF mode. 

What’s bad? Bizarre shutter method. Bulky, 
to say the least 
Telephone: 0800 720070 
Verdict: *★★★ 


ISSUE 59 ] PRACTICAL INTERNET | 147 
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Buyers' 








TOP BUYS 

MP3 Players 


148 1 PRACTICAL INTERNE! | ISSUE 53 


YP-NEU 


w.yeppa rly.com 
good? Looks 
rather bcaulifuL Comes 
supplied with 64 Mb of 

bad? Poor 
- Spafse 
Li mil ed LCD 
of information 
Telephone: 0800 521652 
Verdict: 


Practical 


BESTBUY 


jrtpmpt Sonic Blue 
Rj O 600 

£170 

www. d iam ond m m ,co. uk 
What’s good? Several 
playback modes. Vibrant 
and pacy sound, 

up to 340Mb 
What's bad? Only 32 Mb 
memory as standard 
Telephone: 01189 444400 
Verdict: ***** 


Iomega HlpZip 

£290 

www. i omega - e u ro pe. com 
What's good? Uses 
removable media instead 
of flash memory, which is 

bad? Bulkier and 
heavier than the Rio, also 
expensive 

Telephone: 020 7365 9527 

Verdict: YHr** 


Smart 


Smart MP3 
Player 

£124 

wwwjedan.co.uk 
What’s good? Plays 
both normal and MP3 
° cds. Decent sound 
quality 

What’s had? Very odd 
interface. Not compatible with WMA or 
supplied with encoding software 
Telephone; 020 8668 0016 

Verdict: 


NAME AND URL 


TYPF OF . 

ACCESS ! 

COST 

ONE-OFF FEE j 

EMAIL 

ADDRESSES 

WEB 

SfW>M) NEWSCHOUPS 

knTi.nl Cof/pei Bui at 2000 


ADSL ; 

£223.25 i 







£317.25 

999 

25 

Yfca 

Ionian CapperUursi 50fl 



£129,25 j 







ADSL 

£317.25 

999 

25 

j Vta 

lomart Ccopef Burst SOU U Plus 

http //www.iorrtarlwJsl.com 

! 

1 

ADSL | 

£7050 j 

£180.00 

999 

IS 

| V£s 

lnri kin OopperBursi 500 ti SR 


ADSL j 

£49.94 { 




. 

h«tPi/ / wmyjkjiiTsilldbJrCOiTl 

... ! 

£180.00 

999 

25 

i YfeJ 

himwT rrnpperSurf lout) 

Http://wwv.lonBrtadsJ.gom 









ADSL ; 

£293.75 | 

£117 50 

999 

25 

l Yes 

Iowan CoftyeiSurf 2000 

http://www.kji riariatM.wm 


ADSI j 

£323.13 | 

017.50 

999 

25 

| Yet 

iomdt CtyfttSurf SOU 

htip ://www toma nadsl.com 


ADSL | 

£229.13 j 

£117.50 

999 [ 

2 S 

■ Ifes 

ton mil Cupp*rSwf SOHO 500 



£111.63 ! 

= 





h^tf' pun id i ukJsI.cui n 

j 

ADEL | 

£117,50 j 

m 

25 

L 

lings SOOU 24 
litip;//w\w.Jlngs.cGrn 

[ 

ADSL j 

£55.95 T 

£0.00 \ 

999 

25 

! vtes 

Jlngj, 500U PUTS 

hMp://ww>((.jin§5.ctsm 

1 

ADSL ! 

_L . 

£59.99 | 

£1 HU.OU 

999 

25 

j Vte 

Kriuwalf (-ronsuner) 

filtyY/www, ltrK7irallt.co.uk 

3 

■ j 

ADSL | 

£5875 [ 

£199.75 j 

0 j 

0 

NO 

Lawon (consumer) 
Hltp/Awv.lSvriQfi.nct 

1 

ADSL 1 

__ s_ 

£SS.7S | 

£19975 

0 j 

0 

[ No 

Mimkisaifish Dazzle- 5U0U 24 








httpi//wwy.i i iad(iHliljii.tmn 

1 

ADfil 

£55.95 | 

£0.0(3 

999 

25 

| Yet 

Madasatiali Dazzle 5O0UI1US 

htip : f/ww madasafish.com 

1 

ADSL | 

£59,99 | 

£.180 00 j 

999 

25 

] ’fen 

MtitiuNel (hhisuiuct) 

h4tp://wwmetrond.cu-uk 


ADSl j 

£58.74 : 

£176-25 

s 7 

20 

ji Yes 

Mistral 

hnp://www.mi 3 tr^l co.uk 

j 

ADSL 1 

£0,00 j 

£305.50 

999 

10D 

| Vis 

netAlitt {to: isinritu) 

hnp:/ /www.ndwi-K.uk 


ADSL j 

£57 SB j 

£1/5.25 

999 

10 

\ VYs 

Nidram (.consumer) 

j 


£19,34 \ 






i 

ADSL j 

£176.25 

999 

10 

= Yes 

NIL 

hnp//www otlco.uk 

1 

— i,„ 

Cable { 

£19.99 l 

£174.0(1 

5 j 

10 

| Yes 

PiptM Hum? PiofBK&jgFBl 

http;//www.tfcl.pip&Li tel 

-. 1 

ADSL \ 

£58 74 ] 

£188.00 

12 

59 

] Vfc3 

PtnsNpt AOSL Home 

http : //WVfA. pi U $■. fl(!t 


ADSL | 






£14.99 j 

£176.25 

999 

250 

[ Y'cs 

HusNet ADSL Frofotiiml 

http:AYrWwphjS.riet 


ADSL j 

£94.[0 j 

£305.50 

999 

250 

f Yes 

SupuiiLl C512Kbps 

iillpi//wwA:5ypiine[.DDm 

; 

ADSL 

£115.15 j 

£305.50 

999 

29 

] Y» 

Sppanel ■ 2Mb pa 

hnp.//www aupenct corn 

~i 

ADSL ; 

£173.00 | 

£305.50 

999 

20 

| Yes 

SurtAnytkiic (vununwr) 

hHpi//www.suiii)iiyliiiie.K.uk 

] 

AD SI j 

£117.49 

= 

£305.50 

15 j 

111 

i its 

Tele2 (czmaiuncr) 

http://wwwjeic2.efi. uk 

E 

Wireless 3 

£19.99 [ 

£99.99 

» [ 

0 

\ Vis, 

l imewarp (consumer) 

http//wwwtknewafp.gai*. 

L 

ADSL 

£58.79 ] 

£176,25 j 

999 j 

10 

j Yfeg 

Ylspa :... ... 

http://www dspaowineemyi ik 








3 

j 

ADSL | 

£45.00 } 

£150.00 

999 

15 

j Yes 

world Urtlirt: (consumer) 

hup .//www wrjridonhfK CO.uk/adsI 

| 

_= 

ADSL j 

£39.99 

£150.no 

999 

25 

j Vte 

Zen (consumer) 

hftp://wwwjei ladsl.cwri 


ADSL ■ 






[ 

£45.00 | 

£150.00 | 

S 1 

50 

i 

PAY ISPs 








WANT TO PAY FOR YOUK SERVCF 

PROVIDER AND BE ASSURED OF TOP QUALITY ACCESS? HFRF ARE SOME OF THE BEST... 

ISP NAME AND URL 


COST PER 
: MONTH 

EMAIL WEB 

ADDRESSES! SPACE Mb 

SUPPORT 
| COSTS 

; V 90 

| 12SK ISDN 

Cshkrtel 

lift p ffwWi. iftMftVJ. rn 





1 




£4.95 

j 999 

; so 

| Standard nr 

] Yes 

j Mu 

CK 

htty;//wWW.OX,OO.ufc 


\ £6.25 

] 999 

l 5 

Local Rate 

[ Yfca 

\ Yet 

CompuServe 

1 itlp://www,i»rnpuHerYe!.co.Lik 


| £75t) 

i 7 

! 10 

| Nnfirmal Rate 

S f Hits 

| No 

Demon 

hmp .//www.dcmon net 


j £11.75 

j 999 

j 20 

l Local ftote 

j Vis 

1 Yfes 

Direct Connexion 

hlty://www.dicvn.riKt 


£4.70 

j 999 

■ 20 

l.ccal H;Hl': 

! Yes 

Yes 

Essynet 

http//www.eisyner.oft.uk 


m?9 

j 999 

| 999 

| tocslfiate 

[ Tfes 

I No 

tn taint 

hHp://wwwjsntii,nei 


| £0.0(1- 

[ 999 

1 20 

Naiiui is’ Rale 

i j res. 

] Yfca 

Kinptonlnternci 

titty:/ /www.lji i^tori Imtemet.rsei 

J 

£5 00 

| 999 

20 

Stanrtarrl RT 

] Yes 

\ Nb 

NctknneSf.net 
http : //www netkonect.riet 


£0.00 

| 999 

| 999 

| N.vlmi.il fiste 

| Vis 

[ No 

MHdram 

http://www.riiltfram.net 


£5.88 

j 999 

J ?L 

Standard BT 

j Vtei 

j hm 

PlpraCtol 

Fi1tyY/www.iiiil.p||}cx.cnm 

j 

£15.00 

| 12 

[ 50 

[ tstatioaial Hale 

J Yes 

i Vis 

SAQIntemet 

hirp ; //www Mqnet.oo.ufe 


£0.00 

j 999 

1 5 

j NiUonal Rale 

Vis 

Vfes 

U-NET 

http://www.u-net.net 

1 

: 

£12.00 

\ 999 

j 25 

Loc;! RiHl-e 

ve& 

] YYS 

?nn Internet 

hHp;//wWW.Mfl.Cf|i.1jJ! 

! 

£6.95 

-I 2 

} 5 

f National Hale 

j Yes 

' No 


IN ASSOCIATION WITH 

www.net4nowLr.om I I v v I I U V V L 





































































































































































Buyers 



FREE ISP DIRECTORY 

YOUR Af-A-GLANCt GUIDE TO SUBSCRIPTION-FREE ISPS WHICH CHARGE ONLY FOR lOCAL CALL PHONE RATES 


NAME AND URL 

EMAIL 

1 ADDRESSES! 

WEB 

SPACE Mb | 

NEWS 

GROUPS 

SUPPORT 

COSTS 

V.90 

128K ISDN 

AM t uritfrc 

hmpy/wwwji belgraflu.co.uk 

\ m 

50 } 

Yet 

FYr.niiim ■ 25[> 

YfcS 

[ Yte 

AppIrtJfriinr 

Imp ://vAWjppleonllne.nel 

[ 999 = 

25 ! 

Yes 

NatiraVi Etar;- j 

Yes 

1 Yte; 

HI Access 

hup:/./wwwJMc!64crbijsir«3S,oom 

\ 10 f 

20 [ 

IB 

5-Yerr*_m - S0p 

i KB 

| MO 

5T Internet 

hup//wwwimi nimer.com 

j 5 | 

10 j 

Yes j 

Ptemum - 50p 

; Yfcs 

] YfcS 

daraNET 







hrtp ./ /viww.dufs.ria 

j m 

io ; 

Yes f 

Local Rate 

; YB 

| Yes 

Free UK 





; Yes 

■ Nn 

Yap-j/mm. freeuk net 

999 

25 ; 

Yfcs 

Premium - Stop 

heebeeb 






■ Nn 

hflpV/Www.beeb.net 

S 999 

20 1 

Ye. 

FYemium ■ 6top 

1 Yet 

Fnrenetnauie 



Unknawi 

FtW 


: t+j 

http;v7www. |reenet namteo. u k 

\ 999 

20 1 

! Yfes 

Games-VfaU 






i "Its 

http:/Aywwg3mc5-wgrkJ.net 

i i T 

ia 

Its 

NaEk> idl Rale 

YB 

Goltzone 

http://www^pttmnc.co-uk 

" j 5 j 

10 1 

KB \ 

Premium ■ 50p 

IB 

3 Mo 

Handbag, cam 

luip://wwwjui idba&CUl11 

i 20 


Nb j 

JtoniiJtn - 50p 

1 Ms 

[ No 

HMV 

1 itlpi//1 irrw.yahoo.isvufc. 

T 999 \ 

0 

NO 

Prei’iiijcn - S0v 

Yes 

| No 

IC24- 

h(tp^/wwwJit;24.iwl 

" 5 

10 

IB 

Premium SOp 

] Yk 

| Nu 

Idnconc 







hBp/ftwmh usm ie.net 

[ 5 

St) j 

KB 

Premium SOp 

j ' Tfes 

E Yes 

Mariana fish 

hup ://www.madaE3(flshLCOtn 

e 999 | 

919 ; 

Yes 

Standard BT 

f Yes 

\ No 

Natwcsf.onm 

htip://wVW.n3tWHt.C?Dm 

1 o ‘ T 

V ! 

No 

Premium SOp 

f J Yes 

[ Nu 

Netscape. Udiilfi 

http;//wWrtTKtSGapeOllll'HJ.iW.lA 







\ 999 \ 

2 It 

y« 

Premium SOp 

| Yk 

| Ny 


hnp.//vwAi,3i4p.Tnei.aim 

999 

\ 

2 D ; 

Yfcs 

fTriniun - SOp 1 

YES 

j Mo 

liny Online 






Yes 

j No 

hETp.Mrtrtitinyonfcie.net 

5 


15 : 

Yes j 

FYnmiiib - FitUp j 

UK Fantastic 




^fes 

Premium ■ i' Jp j 



http ://wiWi. u ktnnts ste. rrct 

999 


20 j 

Ves 

I YB 

UK Free 

http y/www i ik4fmr.ncT 

1 

i’ 

20 \ 

Y« | ' 

Premium - £1 Od | 

YB 

} YB 

UK Linus 



20 1 

IB 

n/a 



http //vAiv. i iklim ra.nei 

999 

j 

IB 

F KfeS 

UK Online 

http:/ fwwH. u konkfri CO. U k 

999 


999 j 

YB 

Preoniufin - 25p j 

YfcS 

| TB 

UK People-net 







= Nn 

hnp://www.uiitpej5pie. net 

999 

i_ 

2S 1 

YB 

Premium - 7Gp 

YfcS 

UK2.net 

httpr//uk2.IKt 

0 

E 

□ 

No f 

N/A 

Yo 

i y«. 

UKU 

http =//wwrt ukULtp.uk 

999 


999 

IB 

Piarnium - 75p ‘ 

Y« 

\ Yes 

Uni Net 

http ;//ww>: un i - net. co.uk 

1 

I 

0 j 

No i 

N/A ; 

Yes 

i Mo 

IMsaiinc 





Premium - 25p j 

YisS 

V No 

Http://www.ui liuXlh HC.IHit 

999 

; 

999 l 

Ytes 

VirginNet 







[ No 

hl.!p://wW.VE^Jl l.l HJl 

G 

f 

1t> ‘ j 

IB 

Local Rule i 

Yts 

Ylapn 



B0RHRI 

Yfel 




tlttp:/AwrtV.Wspa.E30.uk 

999 

f 

15 j 

Niir«::i'i.) Rnre 

Yes 

! Yfes 

Ybdfltnnc.net 





Premkim AOp ; 

Yfcs 

| No 

hrtpi/ Awrtv.voEtofone.net 

2 


D " [ 

No 

Wtertnose.ctHift 

http:/ Awvw.wairose.coffi 

999 


20 \ 

Yes 

tree 

KB 

§ NO 

■ - 

VfcrteBtoneS 

hnp-//wfltmtg brs.yahbb.co.uk 

999 


0 

No 

lYermim - 50p 

YB 

‘ i No 

r 

WEBMceslw 

http -//wwv.wchlcBtHrcr.co.i k 

999 

* 

999 if * 

YB r 

5tsnj»d6T 

YB 

; Yes 

WcUiibe 






; Tits 


hrttpj//wrtw.webtribe.rTet 

999 

i 

10 ] 

YB j 

N/A 

i Yes 

Wetslinet 








http://wwv. wetshneLod.uk 

999 

1 

25 * 

IB 

Premium - 25p 

Yes 

"HO 

WH Smith 






j Yes 

' j No 

Imp://www.wl isfnifiJ ixa.uk 

y99 

| 

12 i 

NO 

Pi-Emtum - SOp 

WhidilOnSne 






j Yes 

| No 

flt1p://www.wl lidu H3t 

5 

i 

" 5 

Unknown 1 

Premium ■ £1-00 

Wltltnaah 

Imp:/ / www. vd 11 krsh.net. 

999 

| 

5 

No 

N/A 

! Yts 

J 

YlfinRir 

http://nww.wlntolz.Eio.uk 

0 

\ 

9 

NO 

Sinndflra BT 

Yes 

No 

Wircplny 

hitp7/vrtyw.gameplay.OTnv'wfBplay f 

0 

: \' 

0 

NP 

rwmkimi SOp 

Yfes 

\ No 

World Onlne lirali LldiStC 





Ffernurn - SOp 


Na 

hrttp;//www.woff Elonlinc.0o.uk 

999 


25 1 

Yes 

I YB 

X-3trc«it 

http//www. )f-Stream, bnmi 

10 

" 1 

JO ; 

No V 

tree 

; YB 

\ ' NO 

VdiKXfOrifrie 

http/ /www.ynhnn co.i */yalWH2fcJt/ln1(3(K^es 

999 


t j 

No ] 

Ptwwjm- SOp 

YB 

\ NO 

a,_ _ 

Zooid 







| Nn 

http:/ /www.t&om.ooiA 

999 

i 

l 

20 "j 

Yes 

Premium - 25p 

Yes 


not" yfnniA/f IN ASSOCIATION WTTH 
I I C L. 4X I I U VV L www.ryet4nowt.com 


TOP BUYS 

Webcams 




Philips Vesto Pro 

£60-70 inc VAT 
www, pcstuff.p N illips.com 

What's good? 

Attractive little 
camera, with a good 
resolution. Natural 
colour 

What’s bad? ft can be 
difficult to keep steady 
because the locking screw 
sometimes comes loose 
Telephone: 0800 S689 4444 
Verdict; 

Creative Webcam Go Pius 

£129 

www. europe ,c restive, com 
What’s good? 

Innovative design- 
Can be used as a 
digital camera. Good 
range of features. 

What’s bad? 

Expensive, The digital 
camera aspect is a tad 
gimmicky 

Telephone: 01245 265265 

Verdict: 

Agfa CL18 

£100 

www.agfa.co.uk 
What’s good? A Webcam and 
digital camera. Can 
display images on 
a TV. Good value 
What’s bad? No 
LCD display. Not 
the best resolution \ 
in the world 
Telephone: 020ft 
2314903 
Verdict: *★** 

Logitech Quickcam Web 

£59.99 

www.agfa.cauk 
What’s good? As cute as 
you like. Get free Web 
space and streaming 
with spotlife 
What's bad? Average 
picture quality, TWAIN 
problems can prove a % 
nightmare 

Telephone: 020 7309 
0127 

Verdict: ★★★ 
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25 copies of Web Artist 2.0 - worth £500 


GRAB YOURSELF SOME 
TOP-NOTCH WEB SITE 
BUILDING SOFTWARE 
FROM EDUCATION.COM 


Entry form 


To win yourself a copy of Web Artist 2.0 (RRP 
£19.99), read this page and then answer the easy 
question below: 

What is the name of the children's space on 
Education, com? 

a) Moskitnwn 

b) Sugaituwi i 

c) Crazytown 

Name..*. . ... 

Address......... „.. ............ 


....,.Postcode 

Daytime phone.... 

Email .... 


ftules: Lmpl&y?« of Pjrjjpn FuWistiing. Ltd. Sleoa Hmiie, 
ftdueatiort.com, Ihetr agents, wtidtts*re or retailers andl/'of relations 
may rot panic jwii£. Participants must be tmr lit years of agp arnJ 
rcsidem in the United Kingdom. I he Judge's ctecision is final and no 
carnespondcnic will he enmned inio There is no cash alternative to 
any prize offend. Proof of p&srnge eannior \r. ra^pucd aa proof of 
tteSveiy Aid nu- rospynslbilily can be accepted for Iqh. delayed car 
damagped ci i tt ies, Photocopied or altered emries will bn diaqi lalifinrl 
The doting Ale For this curnpelilion Is IT October. 2001. 

From time to time, Paragon PiibllsNng I id sends nut nc,wa about new 
jjioduds and mppuilunltles that are of Interest to our readers. If yon 
da not wish to receive such information. please tlok this brnr U 



IHt MYSTIQUE HAS been taken out of Web site 
design. Now, anyone who can use a word 
processor can create a home page in minutes. 
Web Artist 2.0 from Sierra Home {RRP £19,99) 
has been created to meet the needs of the 
millions of Internet enthusiasts who want to 
make their presence felt on the Web fast and 
we have 25 copies to give away, courtesy of 
Education.com! 

Education.com is the world’s first fully 
localised online learning and family destination 
on the Internet, featuring a unique package of 
National Curriculum-based educational content, 
services and toofs designed specifically for 
parents, children and teachers. 

All three audiences have 
access to a huge platform of free 
resources in addition lo being 
able to subscribe Lo a wide r ange of value-added 
services, all of which have been created to 
enable participants to actively monitor and, more 
importantly, understand what's involved in a 
child’s educational progress. 

The site is divided into three distinct spaces: 
Qui Family Space for parents, TeacherSpace for 
teachers and Moskitown for children. Each space 
has its own content, services and community 
tools designed to satisfy the needs and 
expectations of the specific audience, in addition 
to encouraging and creating synergies and 
interactions between the three spaces. 

Highlights include Learning Profiler - a unique 
online assessment tool to assess how much your 
children know. It wit! tell you where they need to 
work a bit harder to keep up with the rest of the 
class and get great results. And to help them get 
through their homework there is StudyPlus, 
enabling children to brush up on vital skills and 
keeping them up-to-date with the National 
Curriculum. 

for parents, there are Bright Ideas for 
activities to plan with your children, exciting 


places to go and interesting Web sites to visit. 
Also, Education.com has just launched the first in 
a scries of Parent Guides on a wide range of 
educational themes. All of these fabulous features 
can be found at http://ukxducationxom. 

About Web Artist 2.0 

Web Artist 2.0 is one of the most flexible and 
easy-to-use Web design products on the market, 
made with a Windows look and feel'. The 
WYSYWIG (What You See Is What You Get) 
interface means users do not have to understand 
the \ ITML usually required to make a home page. 

Web Artist 2.0 may be user friendly, but that 
doesn't mean it lacks 
sophistication. Quite the 
opposite. In fact. The product 
comprises a massive array of 
visual tools to make sites look rich and 
professional. 

Users con choose from 31,000 graphics/clip 
art, 2.300 photos, 2,200 backgrounds, 1,400 
animations and 200 sound clips. Plus there are 
over TOO ready-to-use templates; 14 content 
galleries; built-In animated text effects such as 
scrolls, fades and mouse overs; an upload wizard 
so you don't need FTP software; a 'cool stuff’ 
gallery; and much, much more. 


How to enter 


I EMAIL YOUR ANSWER to the question on 
the left to pi@paragonxo.uk with the 
heading Web Artist 2.0‘ or send it on a 
postcard to; internet PC Competition, 
Practical Internet , Paragon House, Si Peter’s 
Road, Bournemouth, 8H1 2JS to reach us 
no later than 17 October, 2001. Please 
include your name, address and daytime 
telephone number 


dedication 
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It's never been 
easier or cheaper 
to have your own 
domain name 


Stunning price includes: 

* Web forwarding • Catch-all e-mail forwarding 


* Up to 100 e-mail forwarding addresses 

* Holding page wizard * Change name servers 

* Change IPS lags (UK domains) 

* Full domain management 


CHECK IT OUT FOR YOURSELF 


-reg.co.uk 

registration fee: £2 50 per year. US domainc- £2 29 Mi ff?*- ifiH N4j| — 
jegistrallon fee: £6 70 per year Price* exclude VAT H 1 j mmrn Efl .r WHSm 



OUR PROMISE TO YOU ... Ours are the lowest prices in the 
world We don't charge a transfer fee and well give you double 
the difference back if you find a cheaper price anywhere else ** 

“ Sea wsfcjsrte for fuff Wrm 



Web Hosting 
from £35 


Linux & 
Windows 2000 


FREE URL Forwarding 
FREE Email Forwarding 
NO Transfer Fees 
NO Hidden Extras 


Reseller 

Accounts 


fromZL^.’ 

per month 


Colocation & 
Dedicated 
Servers 


Domain Names 


.co.uk £8.00 
.com £19.9SL 

For two years! 


All prices exclude VAT 

Caifl NOW 08000 15 17 18 

www.webtapestry.co.uk 



SupaNames.co.uk offer the UK's genuine best value hosting. 

We use powerful UK based Linux servers with 99.9% average uptime. 


Value Host Package from £13.99pa 

Your choice of domain 
35mb of Linux webspace 
1 x POP3 email account 
PHP4 scripting 
MySQL (databases) 

CGI-BIN, SSI & WAP 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


Domain names with full 
hosting from only £13.99 


No other hidden charges 
or set-up fees. 


Order online at: 
www .&u pa names.co. u k 


Instant FREE account set-up at: 


Value Host PRO Package from £23.99 pa 

Your choice of domain 
35mb of Linux webspace 
Unlimited POP3 email accounts 
Unlimited Autoresponders 
FREE Password Protected Directories 
FREE Frontpage Extensions 
MySQL (databases) 

PHPA scripting 
CGI-BIN, SSI & WAP 
Pre-installed CGI scripts 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


certainly worthwhile.." 

.net magazine.Oct 2000 





Prices exclusive of VAT 


www.supanames.co.uk 
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Sales Hotline 0115 9170000 

or email: sales@webfusion.co.uk 


web designers , 
internet consultants, 
entrepreneurs ... 


the UK's best value 
reseller package 

2000 MB Fast UK Web Space 

2 Virtual Servers induded, Add VS 
£25 p.a, each, 2000 POP3 Boxes. 

Detailed Online Help, Phone and 
E-mail Support. Regular Tape, 

Backups. Same Hour Setup 

! Ail Your Accounts have: Virtual Control Panel 2001, 
Unlimited E-mail Forwarding, Announcement Lists 
Autoresponders, Full CGI-BIN, 3GB Bandwidth 
Allowance per Month, Support for Mlva, PHP4, 
MySQL, ASP and RealAudio, MS Frontpage 
Extensions, Graphical Access Statistics 


www.webfusio 


4 JKffOStS.com> 


order online, http://www.ukhosts.com e-mati salas@ukhosts com tel 07041 478141 



order online http://www.ukhosts.com? maH sales@ukhosts.oom 1 l 07041 478141 J 


Wholly owned by Gillett Multimedia (est. 1993) 

Web: www.ukdomains.net Tel: 01353 659G9G 


itiii: Mi'ii 


Dot Com Crashes! 

Will the domain registrar you choose still he around at renewal time? 

Fo> complete peace of mind use Hie UK's longest established registration service 


Genuine customer comments: 

"Many thanks. Efficient ns suer!* 

H ! have used many domain regietaiu 
and thought you may like tn know, 
your company is cUtSlandinq in every way" 

Thanks - Vchj ara most fHDtossianEil' 

"IE is flics to recflivs a fast & aTrOTrit Bervtofl, 
It is a rgra thing ihusc d ays r 

H Wow! That was fast Thanksr 

Thankynti for providing a fast and efficient 
service, you are the only registration seiim# 
I have u*ud that alwayu sends a VAT receipt 
in good time, (some never bother)" 


CAIL TODAY 


0MEftD DGSESIMQimffitim 



Domain Registration I Website Hosting I Web Design I E commerce 


Member of 

' x Jjt Which? WebTmdar 
Supported by the Ltc; 


NommefwA’ 


We are members csF Nnmirict 
Thfi UK Internet names orqahLs-alion 


Gitlctt Multimedia Alexander House . 30 Fore Hill. Ely . Cambridge . CB7 42A 



NameHog 




o 


G° 


com 
net .org 


.co.uk domains 

£ 8.50 

inc. all fees for 2 years 


web hosting for only 

per Mb per year 


all registrations include all registry fees for 2 years & all prices exclude VAT, 
there are NO hidden catches, NO extra costs & NO transfer fees. _ 


www.namehog.net - info@namehog.net 


0870 9059 444 




open from 8am 
till 10pm 7 days 
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Beware of cheaper alternatives! 
Honest, value for money domain name 
registration, domain management 
systems and virtual web hosting. 

As well as .ukand .com registrations, 
visit our website for the latest news on 
.BIZ .INFO NAME etc. 



jp.com us.com eu.com au.com 


FREE 

Telephone tech 
support 


LOOK AT WHAT YOU GET WITH OUR WEB HOSTING PACKAGES 


Package Startup 

Web space MB 5 

POP3 E-Mai! Boxes 5 

Unlimited E-Mail Aliases 
E-Mail Autoresponders 
Web-based Administration 
24/7 FTP Access 
Telnet Access 
Unrestricted Bandwidth 
Own CGI Directory 
Run Custom CGI Scripts 
Graphical Site Statistics 
Tech Support (tel & email) Unlimited 
All this for only £49pa 


Economy Business Premier Corporate 

15 50 100 200 

10 15 20 30 

4 4 4 4 

J J 4 / 

4 4 / / 

4 4 / / 

4 / 4 / 

4 4 4 4 

4 4 4 4 

4 4 4 4 

4 4 4 4 

Unlimited Unlimited Unlimited Unlimited 

£59pa £99|)a £149pa £199 pa 


DOMAIN SERVICES Options 

/ Web Forwarding Your own Cobalt RaO server Frontpage Extensions C20 £20 CTO £20 £20 

/ E-Mail Forwarding @ competitive rates MvSQ( _ £30 £30 £30 £30 £30 

/Meta Tag Creator FREE telephone support p[ ^ p £3U £30 £30 £30 £30 

/URL Masking Perfect (or resellers Asp C30 £30 £30 £30 £30 

/Online DNS Admin v»ww. Dedicated.net SSL C20 £20 C20 £20 £20 



»more than just 

Call today- ih4] A| 


CKir friendly staff arc 
ready to discuss your 
requirements or offer 
free technical support 


www.cheapnames.co.uk 


0870 120 8888 


Hsmbsm internet pK. GntamiA Gnuri 5 Morn Sleet Worrasler. Wfii aDB All priori pm annum bad. VAT. Cheques and caids aowptwl- 


UK's Best Value domain Name 
' / Registration Servke 

e-mail forwarding 

§—1^ K —■ Web forwarding 

extra charges if you wish to transfer your domain away 

Mo&Jba 

domains are now available 

The long awaited new domain names are now here. 
Register yours online today! 


Bulk Domains Price 

Domains from just 2 Op mfW 

includes UK and US names 

UK DOMAINS 

V >.49 

^^^^.co.uk etc 

Pne* daes not include NIC fees 
Nomlnwt jUH domain* p#r ? years £ 5.00 t VftT!' 

US DOMAINS 

/k49 

.com etc 

Price docs not imliulf NIC feet 
ICANN (US domains per 1 year iB .51 * VAT) 


Register online at 

www.ukregxom 


^ control of your 
“ domains viaour 
^ on/Zneconfro/pone/ 












CLASSIFIED - CONTACTJTNNY ROSS ON 01202 200220 




Sales Hotline 0115 9170000 

or email: sales@webfusion.co.uk 


Business Pro Account 


£199 


| for businesses that 
ric 


about the Internet 


sally serious 
t the 


PER YEAR 

Includes Domain Fees 
Free Same Hour Setup 
74/7 Technical Support 
Money Back Guarantee 


100 MB fest UK-based 





—,uwvu WebspAcc r 

100 POP3 Boxes, Unlimited Email 
Addresses, Aut^responders and 
Announcement Lists. Own CGl-BJN 
Plus Pre-j retailed Scripts. Automatic 
Graphical Access Stadsbw, Unlimited 
FTP Access. 24/7 Technical Support and Online Help. 3GB 
Bandwidth Allowance per Month. Your Own Domain Name 
(www.youmflme.co.uk or .com) Including Domain Registration 
nees. Miva, PHP4, MySQU ASP & RealAudio SupporTsecure 
Server Access. Frontpage Extensions Virtual Control Panef 
2001 for Easy Administration, Free 60 Minute Setup. 

30 Oay Money kadi Guarantee- 


www.webfusion.co.ukl 




Wholly owned by Gillett Multimedia (est. 1993) 

Web: www.ukdomains.net Tel: 01353 65969G 


IlillHiliMTI 


Domain Registration I Website Hosting | Web Design | E-commerce 


Member of 
Whfeti? WebTmder 
Suftfrweri by 'fv* lec 


We memiwrs ol Nomine 


illett Multimedia Alexander House . 3B Fore Hill Ely r Cambridge . CB7 42A 


'Many thanks. Efficient as bvqiI" 


'f h ove LfWd many ttomain regies 
and thought you may like res know, 
your company la mrtAtanding in every way 


"Thanki ■ You are most professtonar 1 


“li la nice to receive t Fast & efficient Mrvico, 
it is a ter? thing these days!" 


"Wowf That wm fiwr Trranksf' 


TharAyou for providing a fpisr and efficient 
sefvlco. you are the only registration service 
l have used that always sends a VAT rocoJpt 
in good lime, (some never bother) ’ 



"It’s criminal how some domain 
name companies get away 
do...I’m 
have found 



Feeling robbed over 

your domain names ? 

We are now seeing more people transfer their 
domains into our service at a faster rate than 
at any time. 

Whether your old ISP has gone to the wall or 
you're simply not getting the service you want 
why not try us with a domain or two and enjoy 
our robust and reliable service for yourself? 


Imagine... 

a web hosting service where there are no annual 
contracts, no hidden fees, which lets you host 
unlimited domains and offers you online automated 
control over your webs pace and bandwidth ait from 
£3.99 a month...then imagine no more... 

Pay-as-you-host.com 


We re backed by MetroNet - one of the longest 
established ISPs in the UK - and our clear pricing 
and enduring service is designed to give you the 
confidence back in making the most of your domains. 


Not any old name... 


———iw 




.-the-name.co.uk 



's web hosting, 
but not as you know 



tl 
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LOW COST 
HIGH QUALITY 

HOSTING PACKAGE 


StrongWeb 



I Stats Page 
Si littli Transfer 
ASP, PHP, SQL, Frontpage 

Peri Year Telephone Support 


All Domains Get 
1 Year FREE URL Forwarding 
FREE High Quality Dial-up Accounts 

FREE Web Mail 



[Tel: 0800 915 9555 - Email: sales@strangnet.net 

iWD.STRMGWEl.CI.UII 


STRONGNET ltd, 6 South Parade, Totton, Southampton, Hampshire S040 3PY 


All Price* Exclude VAT 


! i ! 


UK's Best Value domain Name Bulk Domains Prices 


/ Registration Service 


_' e mail forwarding 

I ^ Web forwarding 

extra charges if you wish to transfer your domain away 

Jmfo&jba 

domains are now available 

The long awaited new domain names are nowhere. 
Register yours online today! 

Register online at 

www.ukreg.com 


Domains from just 2 Op 
includes UK and US /wimas 


20p 


UK DOMAINS 




co.uk etc 


Price (toes riot include NIC fee* 
Numinvt FUK domains PQf 2 years £5.00 FUAT) 


US DOMAINS 




.com etc 


Price does not include NIC fees 
ICANN i US domains per 1 year £8.51 i VAT) 



control of your 
domains via our 
online control panel 
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n7?7|]11]T^|Tn Sales Hotline 0115 9170000 

Ltx or email: sales@webfusion.co.uk 


Webspace Made Easy 


£ 9.95 

PER MONTH 

INCLUDING FREE, 
FRIENDLY, FAST 
TECH SUPPORT 
24 HOURS A DAY 


www.webfusion.co.uk 



100MB Fart UK-based Webspace, 
POP3 Eimell Box, Unlimited Email 
Addresses, Auto-responder* and 
Announcement Lists, Own CGI‘BIN 
Hus Pre-Installed Scripts. Automatic 
Graphical Access Statistics. FTP Access. 
24/7 Tech Support and Online Help 2GB 
Bandwidth Allowance per month. 
Own Domain Name r.co.uk/.com), 
ASP Sl RealAudio Support. 
Virtual Control Panel 2001 for 
Easy Onine Administration. 

Free SO Minute Setup 


Microsoft Online Gomputer Training 


Fast Forward Your Career • Train With Your PC 
Online And Gain Globally Recognised Qualifications 



from eao Per Year With Your Government Grant 


[R]„.„ www.it4uonline.co.uk 

^ A 0800 0744 753 


freephone: 



Mission? 

Find another company offering these prices on 
compatible cartridges & inkjet supplies. 


Epson Cartridges 


Single Black £2.49 

Single Colour £3.99 

Five Black £9.99 

Five Colour £17.99 


Twin Pack (1 Bk + 1 Col) £4.99 
Four Pack (2Bk + 2Col)£9.49 
Six Pack (3Bk+3Col) £13.49 
Eight Pack (4Bk + 4Col) £16.99 
Canon Cartridges 
BJC4000 (1Bk+ ICol) £3.49 
BC-02 £8.99 

BC-05 £9.99 

BC-20 £9.99 


Hewlett Packard Cartridges 

HP51626A 

£9.99 

HP51625A 

£10.99 

HP51629A 

£9.99 

HP51649A 

£12.99 

HP51645A 

£8,99 

C1623D 

£13.99 

C6578A 

£19.99 

C6614D 

£9.99 

Lexmark Cartridges 

13400HC 

£11.99 

13619HC 

£13.99 

12A1970 

£11,99 

12A1980 

£13,99 


Inkjet Refills & Bulk Ink 


Bk + Col Refill Kit £11.99 

Black Refill Kit £4.99 

Colour Refill Kit £7.99 

Photo Colour Refill Kit £5.99 
60ml Black £3.49 

60ml C, MorY £3.99 

250ml Black £9.99 

250mtC, MorY £11.99 


Inkjet Paper 

Photo Gloss 160g {20} £4.99 
Photo Gloss 160g (501 £12.99 
Inkjet Card 160g (100) £9.99 
Inkjet Card 21 Og (100) £12.49 
Inkjet paper IQOg(IOO) £5.99 
T-Shirt Transfer (10) £5,99 

CD Labels White (50) £4.99 


Business Cards (250) £3.99 

All with FREE delivery (no minimum order) 

..We Know You’ll Find it 


Impossible! 

For these and 1000's of other amazing deals 
on computer & printer products visit: 

www.box-shift.co.uk 




riSign 


A* ptIom v US VAT. ^ ^ BO IS 9 ! " f j B - 



soho 


Account- 


POWERFUL YET SIMPLE INTERNET SOLUTIONS 


.co.uk .com .net .org plus 


Europe's Leading 
Domain Registrar' 


it ITALY 
.at AUSTRIA 
Mk DENMARK 
pi POLAND 


TU RUSSIA 
Ch SWITZERLAND 
TO ROMANIA 
tl€ BELGIUM 


.fr FRANCE 
M GERMANY 
.111 LUXEMBOURG 

and many more,-. 


Simply Hosting Quality Hosting & E-mail Accounts 


Enterprise corporate 


Web Space 
pop! Mail Boxes 
Email Forwarding 
Email Aliases 
Web Forwarding 
unlimited FTP 
tgi-Bin 

Site statistics 
MySQL RHP SSI 


Simply Servers 


W Manage your 
r accounts using our 
t highly acclaimed 
k. control 


Cobalt RAQ Servers 

individually Configured UNIX Servers 


5implyn dmes www.simplynames.com 

Zone One, Malvern Hills Science Park, Malvern, WR14 3SZ UK Tel: +44 (0) 1684 893020 e-mail: saies@simplvnames.com 
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A new type of web address: 


Domain name registration from £3.50/55.00 pa 
.biz .info tv .com .net .co.uk .org .vg .tc .ac ,nu .cc 


Type t)Keywords 


osalt Inlernai Eifpl(jr*tr 


. Fjvortet lode pep 

^ . a si 4 a "m a.©• #. » 

Ri»iTfti* Home Smi'h favorite! HbIoiv Mid ftnl Edit 


3 Lkiks 


...instead of this 


n-inFl Internet L Hpltiiet 


; Edt yin J,«di hMv 1 


H«np SMfrin F avert fcl HiStao 


Bad 


http://www.easysoace.co.uk/dflfiialiis/keywQrds.hiinl 


domains-ecommerce-webhosting 

Now your name Is enough to find you online with ^Keywords! 


Simply type your t> Keyword directly into the address bar of Microsoft Internet Explorer and go straight to the 

specific Keyword page on the easyspace website. Available at £35.00 / $49.00 pa 

No more http://www, .coin's or .co.uk’s just type your Keyword i.e 63 Sysp 3 C 6 and hit return! 


order online: 


mmmmmm easyspace.com 


famsdilad ICANN Registrar & Hommet Member - E$t.l99& with 1/2 million customer 
International i>KjOywbrds Registrar -12th largest domain narrwn Registrar wurldwitfe 


look (§) names domain name registration 

made simple 


.com 


.co.uk .net 


.org 


.tv .org.uk .net.uk .eu.com plus many more. 


Register online at: uiuiui.look4ncimeseCO.uk 
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ers "Web-in-a-box 1 


It 


F<aQ4128MB, 1 
Easy to use, no 

Technleal Specifications 
Your own RaG4 Dedicated Server 
Multiple connections to the net 
Serves Level Agreement ,$L V* 

Super fast processor ~ 1 4 Z * 

Free secondary DNS v 

Your own name servers 
24 hour phone & e-mail tech support 
Full CGI and Perl support 
FrantPage 2000 Extensions 
Majordomo List Server 
1 28 bit Secure Server (SSL) A SSH 
PHP and InterBase 0 SQL Database 
Dedicated Central Panel {DCP} 

Plus much, much more... 

phorw for dataller 


) 2GB HD, 5GB Bandwidth per month, 
srgon or systems know-how required! 


Ar 0 


WWW. 


0870 012 

d-servers, 


>#i a.vviun 

Prices exclude VAT iffi 17.5% 


• WEBSITI 





For all 
from full- 

cortsufta 
special off 
imaginat 

database development 
Don't be afraitf of the Wor 



800 027 8446 


E-MAIL 

mail@flrachnoidwebs.co.uk 




host 


rZ 




5 -S S 

3°/- 
7 t Q r . 






Unlimited Reseller Account 

Ideal for web des igners, consultants & entrepreneurs 


Unlimited Domains 
O Unlimited Disk Space 
O Unlimited Email 


O Graphical Usage Statistics 
O CGI-BIN, SSL, mySQL, FrontPage 
Personal Nameservers 
O 24hr Freephone Technical Support 
O 30 Day Money Back Guarantee 

Other packages also available 
Order online with instant account activation at 

www.donhost.co.uk 


T: 0870 741 4151 E: sales@donhost.co.uk 


PSXAiW Adsi'/w 

MP3 & MP£G 3 are now the most searched for expressions on the 
internet. MP3 is a form of audio eompress&on that can compress CD 
audio up to 10 times. Now you can store up to 12 hours of CD quality 
audio on to a single CD To enable you to pfay back MP3 files you need 
special software on your PC or you need expensive dedicated hardware 
f you own a Playstation the PSXAMP will allow you play your MP3 CDs 
at a much cheaper price than other dedicated hardware. You can 
dit and save your own playlists to standard playstation memory cards 
Far more information visit http://psxamp.CO.ufc 

‘CopyALL 4.0 A J 

CopyALL 4.0 is a SCSI Interface that allows you to control your SCSI 
drives without the need for a PC, Srnpty fit your CD Reader and CD 
Recorder into an external case and the CopyALL will simplify the CD 
duplication process for you. It leaves your PC free for you to use tor more I 
important things. 4 operation modes: 'Copy", "Test*, "Safe-Copy" & "ScarfJ 

htt^: //interest ing- devices. com/copyall 

CD ttzeoid 

Mo PC required, 4x Write speed, 8 speed version also available for 
additional cost AFI nualitv hrand CD Rflrwrtere and rn Baariore 





SCSI interface 


Vist our websites below for many more Interesting Devices 
100s of devices for Playstation, Nintendo, Dreamcast and 
other electronic goods, Some too Hot to mention here. 
Postage and Packaging = £2 small items £10 large items 


Phone: 024 76339805 024 76339804 

http://interesting 
http: //dvd - world!co 
http://psxamp.co.uk 
http://z64.co.uk 


Interesting bevices 
?4 The Crescent 
(Ceres Icy End 
Coventry 
CVT 8JT 


Competitive Pricing 
Pest Efficient Service 
After Safes Support 

In Conjunction with 
Chllly-Hippo.co.uk 
your FREE ISP 



?7n£c.tutc£^i£^-.eo“,aA 

PoTHaux O-Mxl 

Wcira>iti! W@P .1 fVc 
cfdtfijcJt *wy 

I?(U£M,erijL 
t Ctrwfta^ice 

5 

*■ 4 f ■ 4 % * * 

♦ 30 day hosting money back guarantee 
4 FREE .co.uk with paid hosting packages 

enquiries@internetbuff.co.uk 

TPh 07711 329856 Fax 0870 1387414 





































PC Bastes 



^ Hardware 


Foubteshi 

Packed with easy answers to PC Problems I 


M r! ,0 PC Problems 

Fix Any PC 
Problem! 


in 

Problem 


Step-by-step tutorials and informative guides to help 
you fix and maintain your PC and its peripherals. 


FRB5T 


ViT-l C- 


Windows winding you up? Solve problems and drasti¬ 
cally improve your PC's performance by consulting the 
PC Basics comprehensive software section! 


Do it yourself w/th om 
easy to follow guided 


Can we fix it? Yes we cant Your PC questions answered 
and problems solved by our team of experts in the PC 
Problem Casebook. 


website 

yly - Design 

Telephone 

GJ536 507 7fifi 

Clients include 

R.N.J.B, Aircraft 

| Promotion 

E-mail 

Owners & Pitots 

I T rr^fi'.tHtitjn 

inffj@qiq.co.ijk 

Association, 

5 Hosting 

web 

Net4nowt.com 

\ Domain Names 

: www.qiq.co.Lik 

Vi^Lt t hue ■ tjitj 

j E-Commerce 

Fax 

portfolio at 

I Concepts 

57Q r?s 

www.qiq.cu.uk 


If you do what you've always done, you’ll get what you’ve always got 
QiQ- Helping businesses do things e-differently, 


The Intelligent E-Busine^s Consultancy 















































INCREASE YOUR NET KNOW-HOW BY ADDING TO YOUR PRACTICAL INTERNET COLLECTION. MANY 
ISSUES, PACKED WITH FEATURES AND REVIEWS, ARE STILL AVAILABLE FOR JUST £4.99 EACH 




Issue 48 

We sort 50 of your worst Net 
nightmares, providing easy 
to common 
problems. We also provide 
useful advice on how you 
can better use the Net. 

ind. p&p 


Issue 51 

Don't let the Net dictate to 
you, we show you how lo 
take control of your browser, 
We also bring you lots of 
tutorial a and gpeat software 
on ihe cover CD-ROM 
* Price: 14,99 ind p&p 


Issue 52 

Wc present 101 ways of 

In nisi or i ding your Wtd> sit e 
from a humdrum page into 
HTML nirvana. Also, check 
cut our 32 page online 
business section. 

4 Price: £4.99 inch p&p 


Issue 47 

Ifs all about the money, you 
know. We show von how to 
use the Net to 
some lovely wt 
wc take a serious 
online 


MUST-HAVE 

SOFTWARE 

UMl-GDM unmM ISPs 


limn «n urn mum 

31135;®] 

I! I lull I'll! lllliUlll: nil 1 


© 


WIN! 


lilllMFMtH .^jaiUlE 


Issue 55 

Save loads of download time 

as we present the world's 50 

top free Net programs, afl on 
the cover disc. Plus read Ihe 
special feature on choosing 
low cost unmetered ISPs. 

* Price: £4.99 ind. p&p 



Issue 56 

Find out how to build a fully 
iiilerucEive Weh site the easy 
way. Also, how to use the 
Nt:l jiIhoulF .md pick bug I rue 

email software programs - 
five of which are on the CD, 

* Price: £4.99 ind. p&p 



Issue 49 


Add some juice to your Net 
connection. We shew you 
how you can loop up your 
browser. We also lest 15 ISP 


tech support desks to see 
who was the most helpful, 

- Price: £4.99 incl. p&p 



Issue 50 

We proudly present 50 of 
the best Internet programs, 
all of which are on ihe free 
cover CD. There's also plenty 
of reviews, tutorials and 
handy lips. 

* Price: £4.99 incl. p&p 




issue 53 

The Internet isn't just about 
receiving information it’s 
about sharing it. So why not 
get online and talk to like- 
minded people about, the 
subjects that interest you? 

• Price: £4.99 inch p&p 


Issue 54 

We show you how to 
increase the _ r _„ 

Net connection, so you 

spend less liritu wailing niitl 

more time doing the things 
you want lo do online. 

• Price: £4.99 incl. p&p 



Issue 57 

Always wanted to five ADSL 
a tty but couldn't afford it? 
We look at how you can gel 
broadband access for £20, 
plus examine some of the 
best Web innovations. 

* Price: £4.99 incl. p&p 



Issue 58 

Cut oul all the [Kip and head 
straight for the useful sites 
with our essential guide to 
101 indispensable Web sites. 
You also get 35 pages of 
helpful tutorials. 

• Price: £4.99 ind. p&p 



YOUR DETAILS 

Name:.. 

Address:.. 


... .**,,, *„.***,.. . Postcode: . .**,. 

Telephone No?..*...*...**..**..**.. 

Email:,...*„„.„**,.**„ ,**, „** ......«... ........ 

I WOULD LIKE TO ORDER: 

□ ISSUE 47 ca ISSUE SO □ ISSUE 53 D ISSUE 56 

□ ISSUE 48 0 ISSUE 51 0 ISSUE 54 □ ISSUE 57 

0 ISSUE 49 0 ISSUE 52 n ISSUE 55 U ISSUE 58 

(£4.99 including postage and packaging. Subject to availability) 


METHOD OF PAYMENT (no cash please) 

Please indicate your choice ot method 
□ CHEQUE Piea&e make payable to Pat agon Pubtisimg Ltd. 



□ Delta FI Visa FI Mastercard □ Switch 
Card number; 


□□□□ uuuu □□□□ □□□□(□□ 

Expiry date: □□ / OH "**'“'*’ 

Issue No. □□ (Switch only) 

Signature:.*.,*.*.*....***** 

Date:.......... 

Pkwse ratum tins aider form or a photocopy of it together wtrh your cheqnp/pnsuti 
vitkr (if applicable) to the- Mowing address Paragon Publishing ltd, FRffPOST 
LVH i 565), PAiehwtty, Prkinl, BS32 077. it won't cost you a penny to stamps if 
posted to rho UK. Akomatiudy. cat r he subscription hotline on 014S4 642442, fax 
your order on 014S4 hZQQfto orcnvulm u pi&cftttbs,eti,uk 

from time, to time. Paragon sends out news about exciting new products and 
opportunities rtaf are of interest to our readers. Jfyou do not to receive 
information, please tick this bo*. 


Call our credit card hotline on 01454 642442 
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ON SALE 




An explosive edition... 

November's Practical Internet will blow you away 
with all-new money and time saving advice,, plus 
hands-on tutorials and crystal-clear tips for getting 
the most out of the Net. 

Don't miss out. Get issue 60 from October 18, 2001. 
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Disconnecting] 



Net nutters 

JO CHIPCHASE POKES AT THE PUTRID 
UNDERBELLY OF THE NET 


BEFORE THE NET developed into 
a mass medium, if you wanted to 
put your material in front of a wide 
audience, you had to go through 
media 'gatekeepers 1 - ie 
newspaper editors, TV producers 
and other people who mediate 
what the general public are 
allowed to see and hear 
If the editor of your local rag 
didn't enjoy your story about your 
peculiar pastime, or thought it was 


Dogdooxom - is this the future of online retail? 


malodorous, it would die the quiet 
death it deserved. 

However, this isn't the case any 
more. Thanks to the Net, it's no 
holds barred for every disturbed 
individual or collective that wants 
to launch their nutty outpourings 
at a global audience. What’s more, 
the online audience laps it up like 
a tasty bowl of soup. 

The online version of Bizarre 
magazine (www.bizarremag.com) 
gets away with some 
pretty near-the knuckle 
stuff in its Sick Clip 
Archive, which depicts 
people jumping out of 
tall buildings and 
getting mauled by lions, 
amongst other rotten 
things. (Confession; 
much as you migfil no I 
want 1o look at this 
material, once you’ve 
stalled, it's difficult not 


to view the whole archive... er, 
purely for research purposes). 

Another contender in the nutty 
stakes - this time to be filed under 
the category of unusual 
enterprises' - is Dogdoo 
(www.dogdoo.com). The Dogdoo 
guys will send someone you 
dislike "one of the most realistic 
novelty messes money can buy, 
heat-sea led in a polypropylene 
bag”, accompanied by a personal 
message. You have the choice of 
purchasing the do Dings from 
Teddy the 201b Dachshund, Jesse 
the 501b English Shepherd, or 
Buster the 11 Olb Rhodesian 
Ridge back. On the fulfilment side 
of things, most orders arc shipped 
within a week. Well, that's better 
service than many conventional 
online retailers manage 1o achieve, 
and Dogdoo.com probably has a 
healthier balance sheet too, thanks 
to its low operating costs. 


If you think these sites are sick, 
no one could blame you. However 
thousands of Net users wotjId 
disagree. A peek at Disturbing 
Search Requests (http;// 
s eareh req uests. we bio gs, co m) 
identifies genuine recent keyword 
searches 3St sexy girls killing fish', 
’scabby Prescott ear', ’pictures of 
goafs insides’, ’free Indian sweat 
and armpit photos', any kind of 
nudie to copy from’ and the 
esoteric ‘alas! the onion you are 
eating is someone else's water lilly' 
Well, if you can't beat these 
nutters, and you don’t want to join 
them in their depravity, there’s 
always the option of buying a Net 
Nanny system 
(www.nelnanny.com) and 
remaining within your own ’walled 
garden' of the Web. 

jo Chipchase tuns Can-U-Hack-tt, a Brighton 
based new media company., and is a regular 
editorial contributor to Practical Internet 



Meal internet 


Paragon Mouse, Si Peter's Road, 
Bournemouth, Dorset BH1 2JS 


Tel -44 (0) 1202 299900 
Fax +44 (0)12UZ 299955 


Email: pi@p 0 ragon.co.uk 


CUStOMEH SERVICES 


II yuu hiivt: h problem with any 
aspect of this magazine - from 
competition enquiries lo damaged 
copies or missing covemnounts, 
ami net our 

Customer Sendees Team on 01202 
209200, or ematl 
subs@paragun.co.uk 


MAGAZINE TEAM 


Editor Mark Newman 

pi@p3r3gpn.co.L4; 

01 £02 200250 

Managing Editor Geoff I lanri & 
Technical Editor Thomas Watsoo 
Senior Designer Paul Blaehford 
Assistant Designer Lee Watkins 
Senior Sub Editor Jo Cob 
Stafl Writer J^mcs Thornton 


cbNIKIUUIOKS 


Jo Chipchase. Chi is Eliiiwi, Gemitl LeLlhi, 


fairies Seabftglt Ow Patter Dai my 
McAteer, Cite Hawkins. Kobnd WWdflove 


COVER DISC SUPPORT 


Coverdisc Support 
If you have any difficulty with our 
eoverdisc, please refer to the dlse 
pages for contact information 

Cover CD Production 

Tom Cairns 
01202 209T41 

tGmc@pflragpr.CG.ijk 

Multimedia Editor 
Lee Cornish 


ADVERTISING 


Advertising Sale?; Manager 
Jennifer Ross 
(01202 200212) 
jenn1ebogp3ragon.oo.uk 


Adv Sales Executive Raherl F 01 sylli 
(U1202 209363) 
nobertf@perBgm.oo ufc 
Copy Cuiilrullersjn Dieppe 
Lorraine Tmughttm 
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Dave Osborne 
Bureau Manager Chris Rees 
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Circulation Manager Tim Harris 
Tel:+44 (0)1202 200200 
Fax: +44 (0) 1202 200217 
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Practical Internet magazine is 
available for licensing overseas. For 
details, please contact; 

International Manager Cathy 
Blackman 

Tel; 1 44 (0) 1202 200205 


Fax: +44 (0) 1202 200235 
Email: cathbfitlpar3gon.co.uk 
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*- MulFi-Million Pound Onsil'e 
Data Centre in association 
with [lie Intel Corporation 

««• WinComs 2010 Servers 

i- Powerful nreP PaseP Control Panel 


DOMAIN USTING 


100% control mT; 
overall your 
domains via the . 
Control Panel VA 


FREE1N5TANT SET UP 


ESO 

PER MONTH 
or £500 PA 


Domains with the 

mm ^? oun * 

for a flat monthly fee. 


All our hosting accounts support the following features: 

Windows 2000 servers running IIS 5 
Full support for ASP 3 

Full support for Microsoft Frontpage 2000 Extensions 
Full Perl Support 

Private OGI-BIM for each domain name 
Livestats — Realtime statistics for your websites 
Vims Protection for your email 
UK’s most advanced Virtual Control Panel allowing 
central maintenance of all your domains 
Set up a private label Control Panel for your customers 
Servers housed in our onsite mufti million pound Data Centre 
Advanced Password Protection on your site 
4 SQLServer 
instant on line setup 
24 x 7 Telephone & E-mail Support 



premier 


Business & Personal 
Accounts available 
from £60 PA 













Anyone can host your website. 
That’s the problem. 

However big or small your website, you need a reliable host. Thai's where Claranet comes in. The UK f s largest independent 
Internet Service Provider guarantees you 24/7 support. All hosted on our secure network, our comprehensive range of 
packages includes dot com and all other domain name registration, generous webspace and transfer limits, email re-direction, 
database options and your own domain name. Choose from entry level at £29.99 per annum, to a fully featured, interactive 
solution at £822.00 per annum, including VAT Make your website really work for you, contact Claranet. No problem. 


clara.net 

theinternetserviceproviderthatactuallyprovidesaservice www.clara.net/clarahost 0845 3551000 


NETWORK SOLUTIONS* 

A VertSlgn* Company_ 

rcwepeAri Pmmiar Ftartn&r 


Claranefs chosen partner for dot com domain names. 




